1591948 (Pages : 2) Name
Reg. No

THIRD SEMESTER B.VOC. (PROGRAMME) DEGREE EXAMINATION
NOVEMBER 2019 AND 2920

Tourism and Hospitality Management &
SDC 3HR 26—HUMAN RESOURCE MANAGEMENT 0

(2018 Admissions) Q
Maximum : 80
Section A V
Answer all questions. Qv
Each question carries 1 mark.
Activities undertaken to attract, develop and retain an effective workforce @n an organization.

Name any £wo managerial functions of Human Resources Managem

refers to moving employee from one job to othg[&

test is useful for judging the intelligence candidate.

Expand HRMS. Human Resource Management Systex%\

Name any fwo forms of the internal recruiting.

Time : Three Hours

w

[

Apprenticeship training is a type of
A series of specific steps used to decide w%&c

is the total of all rew§Nrovided to employees in return for their services.

10. A goal-oriented conversation 6 e interviewer and applicant exchange information

ngn B (Short Answer Type Question)
?\ Answer any eight questions.

1ts should be hired.

© ® N @ o

(10 x 1= 1Q marks)

Each question-carries 2 marks.

11. Define P Management.
12. What i% 0 Human Resource Planning ?

Mou understand by induction ?

13. a
1 ¢ is Task analysis ?
% Turn over



15. What is Closure ?

16. What is HRD ?

17. What is model grievance procedure ?
18. Define Job Rotation.

19. What Is Performance Appraisal ?
20. What is an indirect cost ?

21. What is collective bargaining ?

22. What do you mean by fringe benefits ?

(ix 2=
Section C (Short Essay Type Question)

Each question carries 4 marks.

Answer any six questions. OQ

23. Explain the difference between external recruitment and inter: ecruitment.

24. Write short note on job simplification. &
N

25. Write down the differences between Recruitment and Je

26. Explain the need for placement in an or:ganizatio%

27. Write down the concept of compensation man@ .

28. Explain the different methods of job evaluatign.

29. Point out the various limitations of perforizance appraisal.

Z;O. Explain the various factors in@ge system.

31. Write down the essentiam goed/grievance handling procedure.

%ﬁon D (Long Essay Type Question)
Answer any two questions.
Q Each question carries 15 marks.
32. Discu @ties and responsibilities of a personnel manager in a luxurious hotel.

33 Exwle scope and importance of human resource management.
3 ze the advantages and disadvantages of Job Analysis.

iscuss the functions of human Resource Management with relevant examples.

D 91948

(6 x 4 = 24 marks)

% (2 x 15 = 30 marks)
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THIRD SEMESTER B.VOC. (PROGRAMME) DEGREE EXAMINATION

NOVEMBER 2019 AND 2020
Tourism and Hospitality Management , &

SDC 3TC 25—TOUR PACKAGING AND COSTING 0
| (2018 Admissions)

: Three Hours Maximum : 80

Section A V

Answer all questions. ?\

Each question carries 1 mark. Q

In which year American Express Agency started ?

Who organized world’s first package tour ? OQ

Expand VFR.

The total cost incurred or attributed to various elements of packagé tourNs called

Which document is endorsed in a passport 7 \&

Name the person who typically combines the travel com ts to create a package holiday ?

Tour organized only for one country is called .
A tour wholesaler who sells tour compon individually, without assembling them is
called .

The wholesaler in travel trade is called A .
Name any two type of tour cost. 0

Secti@k(Short Answer Type Questions)

(10 x 1 = 10 marks)

Answer any eight questions.
Each question carries 2 marks.
What is a host, ui?

Who is an g@ybownd tour operator ?

Write an ypes of package tours.
WhaMescorted tour ?
%ﬁﬁ tour itinerary.

Turn over
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16. What are the components of tour costing ?
17. What is tour costing ?
18. Define ‘cost sheet’.
19. What do you mean by ‘Travel Insurance’ ?

20. What do you understand by Special-Interest Itinerary ? - 0&

21. Write any two factors influencing tour pricing.
22. Define Tour Package. Q

Section C (Short Essay Type Questions) ?\

Answer any six questions.
Each question carries 4 marks.

23. Explain the classification of package tour. Q
24. Write down the various elements of package tour. O
25. Point out the importance of tour itinerary. 4

26. Explain the merits of Group Inclusive Tour Itinerary. &

27. ‘Write down the various tools for preparing tour itinerayy \

28. DPoint out the significance of profit margin. a%

29. What are the basic considerations while p]an% ur itinerary ?

30. Give short note on the costing process in tou

(6 x 4 = 24 marks)

31. Write down the significance of packag; w :

Section ) (Lyng Essay Type Questions)
Answer any two questions.
ch question carries 15 marks.

32. Discuss the steps i ond in developing a package tour.
g ; t

33. Discuss the prisi rategy for package tour.

35. Prepar -end tour to a tourist destination in your vicinity for your family comprising the
acc od&¢ion, transportation, food and attractions at the destination and calculate the approximate
t uz&

N

34. Explain t%( edure for cost determination while planning tour itinerary.

(2 x 15 = 30 marks)
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THIRD SEMESTER B.VOC. (PROGRAMME) DEGREE EXAMINATION

NOVEMBER 2019 AND 2020

Tourism and Hospitality Management

SDC 3CH 24—CULTURAL HISTORY AND TOURISM RESOURCES OF KERALA

(2018 Admissions)
Time : Three Hours ]

Section A

Answer all questions.
Each question carries 1 mark.

e

Name the highest peak in Kerala.
Which is the oldest river boat fiesta in Kerala.

Who are the are the oldest group of Jews in India ? -

Whose philosophy was ‘One Caste, One Religion, One God fa€ All’ 7

The Marthoma Pontifical Shrine is si @which place ?
Chandragiri Fort is situated in @ict of Kerala ?
Sedn’q\B

Answer any eight questions.
Each question carries 2 marks.
“What do ym@ y untouchability ?
a

Who is S@ na Guru ?
i nadan Kalari ?

‘W}lQ
t ortus Malabaricus‘ ?

14. a
@ at do you understand by Tirunavaya ?

Name the largest fresh water lake in Kerala.
Jatayu Earth center is situated in which place ?
Where is hill palace situated ?
Which is the first church in Kerala ?

© ® 2| ook~ w N

—
e

(Short Answer Type Questions)

11.
12.
13.

Q.
Maximum : 80 QJO

o
X

(10 x 1 = 10 marks)

Turn over



16.
17.
18.
19.

20.
21.
22.

23.
24.
25.
26.
217.
28.
29.
30.
31.

32.
33.

34

35. EriteVassay on the backwater tourism in Kerala.

Q
S

2 D 91946
What was Ezhava Memorial ?
What is Guruvayoor Sathyagraham ?
Who was Maharaja Chithira Thirunal Balarama Varma ?
What do you mean by mamangam ? &
Who is Muziris ? 0
What is the Significance of Eravikulam National Park ? Q

N\
Ms)

What is Neelakurunji ?

8x2
Section C (Short Essay Type Questions) <

Answer any six questions.
Each question carries 4 marks.

Write short note on the northern and southern styles of kalari payattO
What was the after effects of Punnapra-Vayalar uprising ? &4

Explain the religious reform movements in Kerala.

Write short note on Kurichya Revolt. %\
rf;

Give detailed note on the features of Athjrappalli&

" Explain the tourism significance of Idukki distpict
Write short note on any four wildlife sanctuaygie m Kerala on tourism perspective.

Give detailed note on any four hill sta k erala.

Explain the role of Ayyankali in aissance.
(6 x 4 = 24 marks)
SegﬁkD (Long Essay Type Questions)
Q Answer any two questions.
Each question carries 15 marks.
Discuss the @h} entry proclamation and its aftermath.

Write a the archeological source of Kerala history.

Give d‘hi account on the Hindu pilgrim centers in south Kerala.

(2 x 15 = 30 marks)
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THIRD SEMESTER B.VOC. (PROGRAMME) DEGREE EXAMINATION

NOVEMBER 2019 AND 2020
Tourism and Hospitality Management

'GEC 3P M09—PRINCIPLES OF MANAGEMENT 0,&

(2018 Admissions)

Time : Three Hours

O

W

o

Name the different levels of Management ?
Which is the basic function of management ?

Expand HRM.

4. Which is the kind of training is given to increase people's C@.ﬂ
Who is known as the “Father of the Scientific Managejf. p&

——is a graphic display of reporting relationships;
and position holders.

Section A

Answer all questions.
Each question carries 1 mark.

7. Who identified fourteen principles of ma:i@

8. Name any one internal source of recrui

9. Who introduced path goal approac
duties of the job, author@ationship, skills requirement, conditions of work is called

10. The

Qctlon B (Short Answer Type Question)

Answer any eight questions.
% Each question carries 2 marks.
e

11. Write d@ ole of managers.
12. De 1ne ement.

oy
S

scientific management ?

t is career management ?

Maximum : 80

CJ

X

d decisional ability ?

ch sometimes displays position titles

(10 x 1 = 10 marks)

Turn over
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16.
17.
18.

19.
20.
21,

22.

23.
24.
25.
26.
27.
28.
29.
30.
31.

32.
33.

34.

2 D 91945
Define planning.
What are the elements of the MBO process ?
What do you mean by Span of control ?

Define organizational structure.

What is job specification ? &
What do you mean by ‘on the job training’ ? QO

Define the term ‘supervision’ ?

What is informal organization ?
8x2 arks)
Section C (Short Essay Type Question) ‘ ’

Answer any six questions.

Each question carries 4 marks. OQ

Explain the various functions of management.

Explain the importance of planning. 4
Write down the limitations and weakness of MBO. &
What is line organization end explain its merits ? 6\
Distinguish between delegation and decentralizat;

Explain the importance of organizational stru@

Explain the various techniques of contro

Explain the different forms of organiz tructure.

Briefly explain the different st adership.

(6 x 4 = 24 marks)
S D (Long Essay Type Question)

Q Answer any two questions.
Y Each question carries 15 marks.
Give a detai t‘;’ nt on the neoclassical school of management.
Discuss <b trends and issues in management.
u

Ex am nctions and principles of management.

gentl the different schools of management and explain the contribution of human behavior

S

(2 x 15 = 30 marks)
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THIRD SEMESTER B.VOC. (PROGRAMME) DEGREE EXAMINATION
NOVEMBER 2019 AND 2020

Tourism and Hospitality Management

GEC 3FN 08/FL (F) 1A 07 (1)COMMUNICATIVE SKILLS IN FRENCH 0

(2018 Admissions)
Time : Three Hours Maximum : @ks
I. (a) Complétez avec un, une, des : ?\
1 journal. Q
2 animateur. Q
3 immigrés. O
4 chanteuse. 4
5 A

tableaux.

(b) Complétez avec de,du,de la,de I, des : 6\
6 Le blog Monica. Q

7 Les professeurs e,

8 La serveuse aurant.
9 Lile @lante.
10 Les cinémas ‘ei la rue Champillon.
4 (10 x 1 = 10 marks)

II. (a) Faites les phras les verbes suivants :

11 aimer.

14 écrire.

15 faire.
§ Turn over



(b) Répondez par les phrases complétes :
16 Quel est le nom du chant national francais ?
17 Qui est Edith Piaf ?
18 Nommez un écrivain francgais.
19 Quelle est la capitale de la France ?

20 Qui est le président de la France ?

III. Répondez a 5 des questions suivantes :

21 Complétez avec les verbes :

(a) Ils (regarder) les photos.
(b) Vous (lire) un livre.

(¢) Tu (comprendre) la langue
(d) Elle (travailler) en Fran

(a) pays ?

(b) restaurant 2 Q
(©) ville ?A
(d) ?

23 Complétez avec a, au aux :
(a) Tl habite —35— Mumbai.
(b) Nous al‘A cinéma.

(c) Elle piscine.

( 1a va souvent concerts,

2 ciez les personnes et les professions :

Renault (i) Des avions.

(b) Jean Paul Gautier (i) Des montres.

% (¢) Airbus (iii) Des voitures.
§ (d) Rolex (iv) Des parfums.

f

c
22 Complétez avec quel, quels, quelle, quelles 6\&

D 91942
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3 D 91942
25 Conjuguez les verbes :
(a) Faire.
(b) étre.
26 Accordez les noms et les adjectifs :
(a) Des hommes. (célebre)

(b) Des artistes. (international) \‘ 0’

(¢) Les femmes. (beau)
‘(d) Les garcons. (grand) ?\
27 Répondez par des phrases complétes : Q

(a) Tu aimes les cinémas ?

(b) Tu connais des pays étrangers ? OQ
(¢) Vous aimez les films francais ? !

(d) Ils aiment les chansons frangaises ?

28 Complétez avec le masculin et le féminin.

(a) Une Brésilienne un

(b) Un étudiant . une

(¢) Un acteur : u\nN\

(d) Une artiste ? .
Q (5 x 4 = 20 marks)

IV. Répondez en francais & dm(:s ets suivants (en 50 mots) :
ers

29 Présentez nage de votre choix.

30 Vous ez un ami. Ecrivez le dialogue.

31 Q @ -vous de la France ? [les régions, les villes, les activités).

\><b

\b
Q
S

(2 x 15 = 30 marks)
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THIRD SEMESTER B.VOC. (PROGRAMME) DEGREE EXAMINATION
NOVEMBER 2019 AND 2020

Software Development 0&

SDC 3IT 10—INTRODUCTION TO RDBMS AND SQL

Time : Three Hours Maximum : 80 Kks

Section A

Each question carries 1 mark.

Answer all questions. Q?~

1. In an E-R diagram attributes are represented by :

(a) Rectangle. (b) Square. OQ
(c) Ellipse. (d) Triangle. !

2. The view of total database content is called

(a) Conceptual view. (b) Inte \

(c) External view. (d) P %

3. Data Independence means : @@
cl

d in programs.

(a) Data is defined separately and not i

(b) Programs are not dependent phys1cal attribute of data.
(g) Program are not depe% the logical attributes of data.

(d) Both (b) and (c).
4. A table joined with its &ed:
(a) Join. @ (b) Self join.

(d) Equal join.

normal form, a composite attribute is converted to individual attributes.
(b) Second.
(d) Fourth.

Turn over




10.

11.
12.
13.
14.
15.
16.
17.
18.

S

9 D 91932

, while the number of attributes in

The number of tuples in a relation is called its

a relation is called its

| (a) Degree, Cardinality. (b) Cardinality, degree.
(¢) Rows, columns. (d) Column, rows.

A statement used for allocating system privileges to users :

(a) Create. (b) Grant. \00
A\

(¢) Revoke. (d) Role.

Name any two events in Triggers. ?\

A dynamic cursor in SQL server allows you to see data.
(a) TUpdated. (b) Inserted. Q
(c) Deleted. (d) All the above. O
A is used to define code that is executed /ﬁwhen certain action or event

occur. &
\ (10 x 1 = 10 marks)

Section B (Short Answe estions)
Answer any eig tions.
Each question es 2 marks.

Define functional data model.

Explain the levels of data abstractifi:
Briefly explain physical and logigal sthema.
Write short note on functianal dependencies.

Write short note on @Z
What is query n%! ?
Explain t of CREATE table command.

What i& SQL ? How is it defined ?
efindtiple variable.

y explain group by clause.



21.

22.

23.
24.
25.

26.
27.
28.
29.
30.
31.

32.

33.
34.

S

3 D 91932

Compare and contrast between DELETE and DROP command ?
Write short note on database security.
(8 x 2 = 16 marks)
Section C (Short Essays)

- Answer any six questions.

Each question carries 4 marks. QO

Explain entity relation model.

Who is DBA ? What are the responsibilities of DBA ?
Write query for : < ’E

(a) Retrieve second maximum value from salary field of employ tableQ

(b) Retrieve employees with salary greater that average salary.
Write short note on relational calculus
List SQL statements used for transaction control. 4
Discuss different type of joins. \&
Write short note on data types in SQL with examp 6
Differentiate between implicit and explicit curs Q

What is functions in SQL ? Discuss different functions.

(6 x 4 = 24 marks)
% D (Essays)

any two questions.
ach question carries 15 marks.

Explain the architechmBMS in detail ?
Or

What is % normallzatlon ? Explain various normal form with suitable example.

Explai procedure ? What are the advantage of stored procedures ?

Or

%m components of PL/SQL block in detail with suitable example.

(2 x 15 = 30 marks)
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THIRD SEMESTER B.VOC. (PROGRAMME) DEGREE EXAMINATION
NOVEMBER 2019 AND 2020

Software Development

SDC 3IT 09—BASIC NETWORKING CONCEPTS 0&
RE

Time : Three Hours Maximum : 8

Section A

Each question carries 1 mark.

Answer all questions. V\

1. Transmission media is classified in to two as and
2. A television broadcast is an example for transmission.
3. In switching all data grams of a message follows th Qhannel of a path.
4. An error detection is usually done in the layer th@ model.
5. In stop and wait ARQ, if data 1 has an error, the receiver se \ frame.
6. In ARP dynamic mapping methed that finds a — address for a
address.
7. What is the full form of HTTP ? Q@

8. Which of the following is flow characteristics ?
(a) Reliability. lay.

(c) Jitter. Q& All the above.
ic e% .

9. In public key encryption, publ for
10. What does MIME stands for ?

! (10 x 1 = 10 marks)
ection B (Short Questions)

2 Answer any eight questions.

Each question carries 2 marks.
11. Define ba @rand frequency.

12. What i col and protocol stack ?

13. Wha¥do you mean by periodic and aperiodic signals ?

14.~ Erite short note on burst error.

Turn over



15.
16.
17.
18.
19.
20.
21.
22.

23.
24.
25.
26.
217.
28.
29.
30.
31.

32.

33.
34.

S

2 D 91931

Briefly explain basic mechanism for congestion control ?
What is sub net mask ?
What is selective flooding ?

What do you mean by remote login ?

What is DNS ? &
Write short note on FTP. Q

What do you mean by symmetric key cryptography ?
List the uses of digital signature. V\
(8 x 2?&“arks)
Section C Q
Answer any six questions. Q
Each question carries 4 marks. O

Briefly explain various svﬁtching methods in networks.
Explain various network topology in detail. 4
Write in detail sliding window protocol. &
Explain in detail ALOHA and its types. 6\
Explain Address Resolution Protocol (ARP). Q

Write short note on SCTP. @

Explain TCP connection ? A

Name and explain different type o®aphy

Explain Mpeg and Mpeg frame.
0 (6 x 4 = 24 marks)
Section D
Q Answer any two questions.
Each question carries 15 marks.
With suitabl explain ISO OSI model, explain functions of each layer.

Vo, .
ExplairN ent congestion handling techniques in open loop and close loop algorithm.

Expw detail UDP .

[r— Or

xplain the significance of firewall ? Explain the categories of fire walls.

(2 x 15 = 30 marks)
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THIRD SEMESTER B.VOC. (PROGRAMME) DEGREE EXAMINATION
NOVEMBER 2019 AND 2020

Retail Management &
SDC 3RM 10—STORE DISPLAY AND VISUAL MERCHANDISING 0

Time : Three Hours Maximum : 80 M
Part A

Answer all questions. V\

Each question carries 1 mark.

displays are placed strategically near high foot traffic areas 1@

1.

2. customers are the key contributor to a company's cash

3. refers to the width, breadth and depth of products r sale.

4. is a data driven approach to selecting, buying, present d selling merchandise
to maximize the return on investment and satisfy consumer d d.

5. colour that the eye registers first and us hard hats and safety equipment.

6. refers to the element in the comp051 tiqt first attracts the eye.

7. display is a collection of unrelate at happen to be sold in the same store.

8. floor space allocated to ite %kept in inventory.

9.

Purchase made without any planning is Q

10. means billing coun \
0 Part B
! Answer any eight questions.
ach question carries 2 marks.
11. What is Gondola § spQ ?

12. What is Focalpqin\(”
13. What do eant by Open-to-buy planning ?
14. What %neant by Monochromatic colours ?

15. WhWalistic display setting ?

16¢ t is Platforms and Elevations ?

X
S

(10 x 1 = 10 marks)
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17. What are stands ?
18. What is Kiosk ?
19. What do you meant by Three-part rack ?

20. What are Shadow boxes ?

Part C

8x2=16 marks)o&

Each question carries 4 marks.

Answer any six questions. \< ,

22. Explain the Composition of lines and its relationship to Visual merchandising.

21. What the importance of Data Ware House ? ?y

23. What are the Promotional and Institutional displays ?
24. Explain the five categories Display settings. Q
25. Explain the role visual merchandiser in improving store appeal. O
26. What are the advantages of EFTPOS ? 4
27. Explain the process of Merchandise planning. &
28. What are the different types of inventory procedure ? 6\

(6 x 4 = 24 marks)

Part 2
Answer anﬁ) stions.
Each questi\ ies 15 marks.

29. What are mannequins ? Briefly ex different types of mannequins.

30. What is retail store display ? B@I different ways to improve retail store displays.
at

31. What is visual merchandising ? are its principles ?

32. What do you mean by suntter behavior ? Explain the factors influencing Buying behavior.

?‘ (2 x 15 = 30 marks)
®<2~
A%
N
S
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THIRD SEMESTER B.VOC. (PROGRAMME) DEGREE EXAMINATION
NOVEMBER 2019 AND 2020

Retail Management
SDC 3RM 09—RETAIL STORES AND OPERATIONS MANAGEMENT &
Time : Three Hours Maximum : 80 Mz@O

Part A

Answer all questions.

Each question carries 1 mark. ?y
- busi@

1. Internet marketing and telemarketing are the recent trends in
2. The fastest growing segment of retailing is
3. A franchises is a contractual agreement between and
4. Wall Mart and home depot belong to the country of —— —.
5. The oldest and most heavily trafficked city area is called %
6. Guitarz is a group of \
7. The strategy that encourages dealers and distributors%l a product is known as
8. Couponing is an example of ——. Q
9. Door to door selling is carried out by .
10. Different social classes tend to have t attitudinal configurations and ——— that
influence the behavior of individual TS.
0 (10 x 1 = 10 marks)
Part B
{Answer any eight questions.
Q Each question carries 2 marks.
11. What is Retail M ent ? What are the Characteristics of Retailing ?
12. Explain bri different Planned Shopping centers.

13. -State Kw rent layout patterns.
14. Gi% any two advantages of Business district.
l@t o you mean by Store security ?
% Turn over



16.
17.
18.
19.
20.

21.
22.
23.
24.
25.
26.
27.
28.

29.
30.
31.
32.

2 D 91929
What do you mean by Shopping mall ? What are its features ?
What do you mean by sustainable competitive advantage in retailing ?

What is Service Marketing ?

Give any two advantages of Vending Machine.

Explain visual merchandising techniques. 0&
8x2=16 ma@

Part C

Answer any six questions. ?\V

Each question carries 4 marks.
Briefly explain the socio - economic influences on retail management. Q

Explain different Retail Promotion strategies. :Q

What is the importance of Material Handling in Stores ?

How do you design Shopping Mall Management System ? 4
{&

What is Trading Area ? What are the factors to be conside lection of trading area ?

What are the features of Supermarket ?

State about traditional retail format and modern r@&mat.

What are the responsibilities of a Store Man
\ (6 x 4 = 24 marks)
rt D

swey any two questions.
ach qlestion carries 15 marks.

Explain the role of a refailer l;marketing intermediaries in a distribution channel.
What is FDI in rel?\ at are the Advantages and Disadvantages ?
Give notes OI% ecialty stores ; (b) Convenience store ; and (c) Franchises.

rt

Examjne®1 ance of Mall Management. List out the features of a mall.
\ (2 x 15 = 30 marks)
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THIRD SEMESTER B.VOC. (PROGRAMME) DEGREE EXAMINATION
NOVEMBER 2019 AND 2020

Retail Management &
GEC 3HR 09/BCM 3C 03—HUMAN RESOURCE MANAGEMENT
Time : Three Hours Maximum : 80 MC

Part A

Each question carries 1 mark.

Answer all questions. V\

1. ——— is the first main operative function of personnel management. < ,

2. ———is a process which verifies whether everything of course in the onation according to
plans.

3. Critical incident method is a method of ———

4. Shifting of an employee from one job to another without special ceto change in responsibility

or compensation is known as

5. All formal procedures used in working orgamzatlon va ate personalities and contributions

and potential of group members is ———

6. ————isdefined as downgrading an employ Q@f ing his salary decrease his responsibility

and authority and status.

7. ———— introduced the concept of MBO?
8. The process of changing employees fros Jjob to another is called ————

9. ———— is a process of searchin rospective employees and stimulating them to apply for
more jobs in the organization.
10. ———— methodisa comht&tlon of graphic rating scales, and critical incidents method.

(10 x 1 = 10 marks)
Part B

Answer any eight questions.

Q Each question carries 2 marks.
11. at d ean by Role Playing ?

gt: aired Comparison Method ?
% Turn over



13.
14.
15.
16.
17.
18.
19.
20.

21.
22.
23.
24.
25.
26.
217.
28.

29.

30.
31.

@do you understand by Executive Development ? Explain its objectives.

S

2 D 91928
What is an Assessment Centre ?
What is Career Development ?
What is Halsey Plan ?
What is Code of Discipline ?

What is Total Quality Management ? &
Discuss the scope of Human Resource Management. Q

What are Structured Interview ? \
Distinguish between Job Design and Job Analysis. V
(8 2??marks)
Part C O
Answer any six questions. Q
Each question carries 4 marks. O
Explain the importance of HRM. 4
What are the methods used in Job Analysis ? &
Compare and contrast Domestic and International HR \
What are the important factors influencing Wage s %

What do you mean by Performance Appraisal ? 1n 1ts features.
Define Career Planning. Discuss its feature
What are the essential features of Com}KW n Management ?

What are the important factors infl age System prevalent today ?

! 0 Part D
Answer any two questions.
Each question carries 15 marks.

Explain vari(@ ods of training employees. Pointing out the merits and demerits of each

(6 x 4 = 24 marks)

methods.
Growth egic HRM in organization is due to economic liberalization”. Comment.

Whawndo mean by Recruitment ? Explain the process of recruitment.

(2 x 15 = 30 marks)
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Time : Three Hours Maximum : 80 Mar

Part A

Answer all questions. V\

Each question carries 1 mark.

New money is regarded as the symbol of ———— success. ‘ ,
First and last names and nick names have more influence on the self-con%than

The Perceptual, Conceptual and Attitudinal are the three major comp f
In qualitative change, traits already present are ——

R

skills are identified and measured by tests.
&lve the problems that adjustment

provides the person with the capacity to meet a

to life requires. \
————is astate of emotional stress which is cha @d by confusion, annoyance and anger.

8. is the ability to resolve conflicts positi with confidence.

9. — —— described as a feeling of being o
10. Public speaking are also called ‘—A

N\
Part B
AnSwer any eight questions.

*ﬂach question carries 2 marks.
11. What is psychophys em ?
12. What are rigid pe

13. What aret Is of age ?
14. What a@e ditions required to play symbol of self successfully ?
t

15. W'% e different kinds of names ?
16. atV4 qualitative change ?

t are Soft skills ?

=

(10 x 1 = 10 marks)

Turn over



18.
19.
20.

21.
22.
23.
24.
25.
26.
217.
28.

29.
30.
31.
32.

\E
Q
S

2 D 91927
What are the direct and indirect effects physical changes on personality ?
What are the causes of Frustration ?

What is meant by School Phobia ?
(8 x 2 = 16 marks)

Part C &
Answer any six questions. 0
Each question carries 4 marks. Q
What are the importance of Time management ? \

Briefly explain the role of names as a symbol of self. V
Briefly explain the role of club membership as a symbol of self. ?\
What are the methods used for studying persistence of personality pattern ? Q

What are the effects of body build on energy level ? Q

What are the judgments of attractiveness ? O

What are the conditions influencing intellectual capacities ? ]

What are the causes of jealousy ?
\& (6 x 4 = 24 marks)

Part D

Answer any two q ns:

Each question carrges ¥ marks.
Explain about : (a) Symbols of self ; (b) Clotim¥{ ; (/) Names and nicknames.
What are Group skills or Team work ski&

What is a Positive relationship ? E

plain the different team work skills.
ways to develop positive relationships.

What is meant by Body language ? t are its characteristics and different types ?

] (2 x 15 = 30 marks)

v
Q.
\><b
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PHARMACEUTICAL CHEMISTRY
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(2018 Admissions)
Time : Three Hours
Section A

Answer all questions.
Each question carries 1 mark.

The molecular formula of Kaolin is

NS, \.
X
~

The substances which inhibit oxidation of free radicals are

N/

The molecular formula of Disodium hydrogen phosphate is —

Alpha rays are now known as

Within the extracellular fluid the major cation is

dissociates in the solution.
Name liver function test. A

© ©® NP oA w N e

.

ALP stands for
Name kidney test. %
*0 Section B
Q nswer any eight questions.
Each question carries 2 marks.
11. What is effloresgerngé ”

12. Lewis theoryW{acids and bases.

13. Differ H and pOH.

14. Wha¥ are, the functions of GM counter ?
15.@the example for biological effect of radiation.

0
S

—
e

Gama rays have mass ‘\arge.

(10 x 1 = 10 marks)

Turn over
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16. What are stable isotopes ? Give its examples.
17. What is Sodium Chloride injection USP XVIII ?
18. Explain solubility of potassium replacement therapy.

19. How Bicarbonate and Sodium act as physiological ions ?

20. Write a note on ALT. &
21. Write a note on Reneal Test. 0
22. Explain GFR. Q
8x2= h
Section C Qv

Answer any six questions.
Each question carries 4 marks.

23. Write a note on HSAB Principle. OQ

24. Note on Chemical property of water.
25. Explain the biological effect of radiation. 4
26. Write 2 note on rate of decay. \&

27. What are the major physiological ions ? Explain.

28. Explain the buffer system present in body.

29. What are the steps involved in acid excretio, ey ?

30. Write a note on fluroesin resin.

31. What are radio-opeques ? < ':\
0 Section D

Answer any two questions.
Each question carries 15 marks.

32. Explain the m h% softening of hard water.

33. Explaint Qg'ﬂf Radionuclides.

34. Write %\ the electrolytes used for replacement therapy.
35. @&ISA test.

N

(6 x 4 = 24 marks)

(2 x 15 = 30 marks)
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11.
12.
13.
. Gi

t
15, grite e prescription for turpentine liniment.
rite note on types of suppositories.

14

© ©® N o A W N e
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THIRD SEMESTER B.VOC. (PROGRAMME) DEGREE EXAMINATION
NOVEMBER 2019 AND 2020

Pharmaceutical Chemistry

SDC 3PC 01—PHARMACEUTICS 0,&

(2018 Admissions)
Maximum : 80

Section A V
Answer all questions. Qi

: Three Hours

Each question carries 1 mark.

Posology deals with

Ephedrine is usually used for . QQ
system.

To calculate weight and capacity Indian pharmacopia follows

1Lb= 0z. o
Dentrifrices means . \&
Lotions are applied for . 6
Investigation of adverse events is the responsi Q:

d

If a doctor says a MSR about adverse even

An example for protein deficiency dise

A diagnosing method of AIDS

0 (10 x 1 = 10 marks)
Section B
nswer any eight questions.

Each question carries 2 marks.

Write note on S and Antagonism.
What is me AMS ?
What i pirit ?

he general principles to adjust isotonicity.

N o
S



R TR L TV

17.
18.
19.
20.
21.
22.

23.
24.
25.
26.
27.
28.
29.
30.
31.

32.
33.
34.

9 D 91925

Write note on patient counselling.

What are the functions of Folic acid ?

What are the modes of transmission of T.B. ? 0

Write the symptoms of AIDS.
Write note on nutrition.

What are the effects of deficiency of Vitamin A ?

Section C

Answer any six questions. OQ

Each question carries 4 marks.

What is Stockist ?

Discuss isotonic solution. &

Differentiate between lotion and liniments.

Explain community pharmacy.

Write note on leprosy. Q
What are emergency treatments of shockQ@
Which vaccines are used for hepatitis E \

Explain the effects of deficiency o A,D,E and C.

Write a note on vitamins.

! (6 x 4 = 24 marks)
Q Section D
Answer any two questions.

Each question carries 15 marks.

Discuss ab ology.
Define Powder. What are the disadvantages and advantages of powder ?

WhatNg the role of community pharmacist in health care and education ?

in first aid treatment of burns.

35. %,b '
§ (2 x 15 = 30 marks)
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(2018 Admissions)
Time : Three Hours Maximum : 80\

Section A

Answer all questions and each question carries 1 mark. Q;

1. Cyclohexane and hex-2-ene is a pair of structural isomer called ———— isgmers®
2. The IUPAC name of acetic acid is ————. OQ

3. The most stable conformation of ethane is the ———— conformation.

The conversion of enantiomers into the racemic modification i

What are the particles resulting from bond homolysis call

Which has a higher pka value-ethanoic acid or propa%i

> o a

o

7. Ethylene reacts with Baeyers reagent to give
. What is major product of dehydrohalogena '@bromopentane ?
Which is the electrophile in aromatic brK i

carrier.

©

on reaction carried out in the presence of a halogen

10. Hiickels rule is obeyed by cor@ cyclic polyenes with ———— 7 electrons where n is an

integer. !

Q Section B
@Eany eight questions and each question carries 2 marks.
11. Draw th< ;?: ral isomers of the formula C3H80. Give their IUPAC names.
12. W’l@ n

t by a racemic mixture ?

(10 x 1 = 10 marks)

Turn over



13.

14.

16.
17.
18.
19.
20.
21.

22.

23.
24.
25.
26.
27.

28.

29.

30.
31.

Q
S
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Draw the Fischer projections of the optical isomers of 2-chlorobutane.
What is geometrical isomerism due to? Draw the gcometrical isomers of 2-butene.

Arrange ammonia, methylamine, dimethylamine and trimethylamine in the decreasing order of

their basicities. &
What is electromeric effect ? 0
How can butane be obtained from 2-bromobutane ? Q

Name and formulate the two carbonyl compounds obtained as products of ozonolysis of b@e.

What is Diels-Alder reaction ? Illustrate with an example. ?\

Explain electrophilic addition with one example. Q

Give important resonance structures of benzene

Give the names and formulae of two non-benzenoid aromatic compoun@Q
! (8 x 2 = 16 marks)
Section C &

Answer any six questions and each questj &ies 4 marks.
What are the important characteristics of a homolg '_9 5 sewies.
What are axial and equatorial bonds. %
Assign the configuration R or S to the fol@ pounds.
Explain the term hyperconjugation ana\ts\gignificance with illustrative example.

Give an example each for : (a) Ar gement reaction ; (b) An oxidation reduction reaction in

organic chemistry.

Explain with equations ?ﬁ'w&e following conversions can be carried out :

(a) 2, 3-dimethyldt-Z®ene to propanone.

(b) But-2. ewt-z-ene ?
What is p %ect ? Explain why it is shown only by HBr ?
Explain th synthesis of naphthalene.

Nanti-aromatic compounds ? Give two examples.

(6 x 4 = 24 marks)



32.
33.

34.

35.

3 D 91924
Section D
Answer any two questions and each question carries 15 marks.

Discuss geometrical isomerism related to cis-trans, syn-anti and E-Z notation with example.

Discuss elimination reactions and the two kinds of operative mechanism with illustrative

examples. 0

Discuss the various reactions intermediates with reference to carbocations, carbanions and ffe

radicals. V\

Discuss the electrophilic substitution reaction in benzene with mechanisms.
2 xG marks)
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Section A

Answer all questions and each question carries 1 mark. ?\

Time : Three Hours

The unit of modules of elasticity is

2. Which material is more elastic :
(a) Rubber. (b) Wood. O

(c) Steel. (d) Lead.

The viscosity of gases ————— with increase in temper:

The unit of co-efficient of viscosity is ——— ;4
Detergents —————— surface tension. E\
During isothermal process internal energy of the @ ains —

Give an example for adiabatic process.
Write down isobaric equation. @
A train moving with constant velocity 1\

(a) Aninertial frame.

(b) A non-inertial frame. Q
(c) Neither inertial noinon 1if€rtial frame.
ia Sometimes non inertial.

(d) Sometimes in
10. The presence of muo e surface of earth is due to

Section B

© ® N e oA w

(10 x 1 = 10 marks)

swer any eight questions and each question carries 2 marks.

11. %smn pendulum ?

1ch more elastic, air or water ? Why ?

e the term terminal velocity of a body taking through a highly viscous medium.
% Turn over
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14. What is meant by Brownian motion ? How does temperature affect this movement ?

15. What is isochoric process ?

16. Draw VT diagram for isothermal expansion.

17. State Clausius theorem.

18. What do you meant by potential well ? &
19. What is meant by centre-of-momentum frame of reference ? 0
20. What is meant by Centre of mass ? Q

21. Under what condition Lorentz transformation reduces to Galilean transformation ? V\

22. State the postulates of special theory of relativity.

(@ 6 marks)

Section C
Answer any six questions and each question carries 4 Q
23. Find the work done in stretching a wire. "O
24. Explain why a cork is more suitable than rubber for making b ﬂ%opper.
25. Derive an expression to finish the period of oscillation of a.tor: pendulum.

26. What are the postulates of Quantum Mechanics ? %

27. Describe the expression for work done during isot@ ocesses.
28. Write a note on principle of the increase of el@

29. Write a note on entropy and disorder.

30. Explain the effects of impurities on su Nension,

31. Explain time dilation. .
(6 x 4 = 24 marks)

Section D
Answer wo Yuestions and each question carries 15 marks.
32. Discuss the meth termining rigidity modulus of a wire using torsion pendulum.

33. Explain, how;@[ ties and contamination affect surface tension. How does the curvature of a
e

liquid su ect evaporation ?
34. Derive ession for work done isothermal and adiabatic process.

35. (a) W conservative and non-conservative forces with suitable examples.
(b) Show that the conservative forces can be expressed as the negative gradient of potential

Q o
S

w

(2 x 15 = 30 marks)




































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































