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FIFTH SEMESTER B.VOC. DEGREE EXAMINATION
NOVEMBER 2020

(CUCBCSS—UG)

Tourism and Hospitality Management

SDC5P034—TOURISM POLICY AND PLANNING

Time : Three Hours Maximum : 80 Marks
Section A

Answer the following questions.
Each question carries 1 mark

Mention the year of National Action Plan.
Expand UNWTO.

When did incredible India campaign started.
Expand NCHMCT.

Name any craft village.

Expand PPP.

Expand KITTS.

Which tourism policy introduced 7s mantras.
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In which year India did start its first five year plan
Expand ICRT.

—
e

(10 x 1 = 10 marks)
Section B

Answer any eight of the following.
Each question carries 2 marks .

11. Write a short note on ITDC.

12. Define tourism policy.

13. Write a note on ministry of tourism.
14. Define planning.

15. What is sectorial tourism planning ?

16. What is centralized tourism planning ?

Turn over
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32.
33.
34.
35.

Write a short note on PPP.
What is responsible tourism ?
What is Visa on arrival ?
What is regional planning ?
What is conceptual planning ?

What is endogenous tourism ?

D 92824

(8 x 2 =16 marks)

Section C

Write short essay on any six of the following.
Each question carries 4 marks.

Explain the features of Tourism policy.

Write a short essay on phases of planning.

Briefly explain the need and importance of policy.

What are the major recommendations of National action plan ?
Briefly explain the socio cultural considerations in planning.
Write an essay on tourism and 11* five year plan.

Write an essay on tourism and 10 five year plan.

Explain Kerala tourism policy 2017,

Write an essay on first tourism policy of India.

(6 x 4 = 24 marks)

Section D

Write a detailed essay on any two of the following.
Each question carries 156 marks

What are the major negative environment impacts of Tourism ?

Explain in detail the various types and levels of planning

Briefly explain the major initiatives taken by the Kerala government to develop tourism

Write a short essay on tourism circuits in India.

(2 x 15 = 30 marks)
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(CUCBCSS—UG)

Tourism and Hospitality Management

SDC 5ET 33—EMERGING TRENDS IN TOURISM

(2018 Admissions)
: Three Hours
Section A

Answer the following questions.
Each question carries 1 mark.

In which year Incredible India campaign was launched ?
Name any dance festival in India.

Which state is famous for Surajkund craft mela ?
Expand ICPB.

Which state has the Indias first eco tourism project; ?
Expand MICE.

Which state celebrates Pushkar fair ?

Name any music festival in India.

Expand ITB.

Name the headquarters of Arya vaidya pharmacy.

Section B

Answer any eight of the following.

Each question carries 2 marks.
What is yoga tourism ?
What is Alternative tourism ?
What is MICE tourism ?
Write a note on pushkar fair.

What do you understand by wellness tourism ?

Maximum : 80 Marks

(10 x 1 = 10 marks)

Turn over
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What is space tourism ?

What is visitor management technique ?
What is sports tourism ?

Define medical tourism.

What is PRO-POOR tourism ?

Define sustainable tourism.

Write a short note on DSF.
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(8 x 2 = 16 marks)

Section C

Write short essay on any six of the following.
Each question carries 4 marks.

Briefly discuss about any three international tourism fairs.

Briefly discuss the role of Ayurveda in promoting tourismin Kerala.
Briefly discuss, how can we promote Yoga as a global tourism attraction.
Write an essay on Agdenda 21.

Write the importance of health/wellness tourism.

Elucidate the role of MICE in promoting tourism.

Briefly discuss about various tourism fairs in India.

Write an essay on responsible tourism mission of Kerala.

Write an essay on Swachh Bharath and explain how it helps in tourism development with suitable

examples.

(6 x 4 = 24 marks)

Section D

Write a detailed essay on any two of the following.
Each question carries 15 marks.

Write an essay on role and advantages of Sustainable tourism.
Write an essay on various tourism legislations in India.
Write an essay on alternative tourism.

Discuss the role and opportunity of Medical tourism in promoting tourism in India.

(2 x 15 = 30 marks)
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FIFTH SEMESTER B.VOC. DEGREE EXAMINATION, NOVEMBER 2020
(CUCBCSS—UG)

Tourism and Hospitality Management
SDC 5T P32—TOURISM PRODUCTS OF INDIA
(2018 Admissions)
Time : Three Hours Maximum : 80 Marks

Section A

Answer the following questions in one word each carries 1 mark.
Mount Abu located in which state.
Name the first national park in India.
Who build Charminar ?
Angkor Wat, the largest Hindu temple is situated in which country ?
Name the official dance form of the state of Karnataka.
MianTansen, belongs to which Indian school of music ?
NIWS is situated in which state.

Vagamon in Kerala is famous for which adventure tourism activity ?
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Jaisalmer is located in which state ?

=
e

Name the largest beach in India.
(10 x 1 = 10 marks)
Section B
Answer any eight following questions each carries 2 marks.
11. Whatis a tourism Product ?
12. What do you understand by Spice tourism ?
13. What are the basic principle of Jainism ?
14. Write a note on Kumbha mela.
15. Write a short not on Taj Mahal.
16. Write a note on Bharatanatyam.
17. Write a short note on Mughal painting

18. Define Adventure Tourism.

Turn over
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What is rafting ?
Write a note on Puskar fair
Write a note on Manali.
Write a note on Sravana Balagola.

(8 x 2 = 16 marks)

Section C
Answer any six of the following questions each carries 4 marks.

Write a short essay on natural tourism product of Kerala.
Briefly explain any five National Parks in India.
Briefly discuss about the major tourist train in India.
Write a note on Buddhist pilgrim destinations in India.
What are the major cultural negative impacts of tourism ?
What are the major features of temple architecture in south India ?
Write a short essay on Eco-tourism products.
Prepare a note on Kerala Cuisine.
List out the major folk dances in Kerala.

(6 x 4 = 24 marks)

Section D
Answer any two of the following questions each questions carries 15 marks.

Briefly discuss the geographical features of the India.
Give an account of major Hindu pilgrimage destinations in North India.
Give an account of ten World Heritage Monuments in India.

Give an account of major classical dances in India.

(2 x 15 = 30 marks)
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Tourism and Hospitality Management

GEC 5TM 15—TRANSPORTATION MANAGEMENT

(2018 Admissions)

: Three Hours

Section A

Answer the following questions.
Each question carries 1 mark.

Name any Heritage train in India.

Which tourist train connects Golden Triangle ?
Name the highest airport in India.

Write the two letter code of Jet Airways.
Expand PNR.

Name the oldest running locomotive in India.
Which train connects India and Pakistan ?
Who invented the wheel ?

Name the highest railway station in India.

Expand KIAL.

Section B

Answer any eight of the following questions.

Each question carries 2 marks.
Write a short note on Nilgiri Mountain Railway.
What is UBER ?
Write a short note on Fairy Queen.
Write a short note on Star Cruises.

What do you understand by hub and spoke system ?

Maximum : 80 Marks

(10 x 1 = 10 marks)

Turn over
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What is PNR ?

Write a short note on CIAL.

Write a short note on houseboats of Kerala.
Write about cruise tourism.

What do you understand by safari ?

What is a caravan ?

Write a short note on Eurail.

D 92821

(8 x 2 = 16 marks)

Section C

Answer any six of the following questions.
Each question carries 4 marks.

Write an essay on palace on wheels and its services.

Write an essay on computer reservation system and its advantages.

Briefly discuss about departure and arrival procedures in airport.

Write an essay on the role of road transportation in the development of tourism.
Briefly discuss the role of transportation sector in promoting tourism.

Briefly discuss about various GDS.

Write an essay on mountain Railways of India.

Discuss about domestic air transpiration in India.

What is excess baggage ?

(6 x 4 = 24 marks)

Section D

Answer any two of the following questions.
Each question carries 15 marks.

Explain about the major railway systems around the world.
Describe about Bharat Darshan.
Discuss the role of NHAI in developing road transportation in India.

-

Explain about cruise tourism potential of India.

(2 x 15 = 30 marks)
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FIFTH SEMESTER B.VOC. DEGREE EXAMINATION
NOVEMBER 2020

(CUCBCSS—UG)
Tourism and Hospitality Management
GEC 5BR 14—BUSINESS REGULATORY FRAMEWORK FOR TOURISM
(2018 Admissions)

: Three Hours Maximum : 80 Marks

Section A

Answer the following questions.
Each question carries 1 mark.

Expand DGC A.

Name the Present Union Minister of Civil Aviation.
Name the Newly Opened Airport from Kerala.

Expand ILP.

Mention the year of Passport Act.

Who is the Director General of ASI ?

Who is the Minister of Law, Government of Karnataka ?
Expand RTI.

Mention the year of Consumer Protection Act.

Who is the Minister of Consumer affair in Kerala ?

(10 x 1 = 10 marks)
Section B

Answer any eight of the following question.
Each question carriers 2 marks.

What do you mean by Motivation ?
Expand ATC.

What is foreign currency ?

What do you mean by Wildlife ?
Who is a consumer ?

Define Ancient Monument.

Turn over
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What is Product ?
Define Environment.
What is VISA ?
What is Ethics of Tourism ?
What is unfair trade Practices ?
What is Diplomatic Passport ?

(8 x 2 =16 marks)
Section-C

Answer any six of the following question.
Each question carriers 4 marks.

Write a Note on Business Ethics.
Write a Note on ICAO.
What are the powers to Control places frequented by Foreigners as per foreigners Act ?
Give an account of Ancient monuments.
Write a note on State Commission on Consumer Protection Act.
Explain the functions of central Zoo Authority
Elucidate the Right to Information Act.
Write a note on Department of Tourism in Kerala
Write a note on National Commission on consumer Protection Act.
(6 x 4 = 24 marks)
Section D

Answer any two of the following question.
Each question carriers 15 marks.

Write an Essay on the role of ITDC in Indian Tourism.

Discuss the relevance of Wildlife Protection act in relation to tourism development in protected
areas.

Explain broadly the Key features of Passport Act.
Briefly explain the law relating to travel agencies and tour operation.

(2 x 15 = 30 marks)
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FIFTH SEMESTER B.VOC. DEGREE EXAMINATION, NOVEMBER 2020
(CUCBCSS—UG)
Tourism and Hospitality Management
GEC 5MT 13—PRINCIPLES OF MARKETING
(2018 Admissions)
Time : Three Hours Maximum : 80 Marks
Section A

Answer all the questions.
Each question carries 1 mark.

Expand CRM.

Write any three characteristics of Service Marketing.

Marketing is —————driven.

Marketing mix is considered one of the ————— in marketing.

-Which kind of research it is, when it focuses on the product ?

Marketing takes place well before and after

In the development of a new product, which stage is known as preparation stage ?

is the core stage of PLC.
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Media is the —————— channel in marketing.

Write the two main objectives of marketing.

-
e

(10 x 1 = 10 marks)
Section B

Answer any eight of the following questions.
Each question carries 2 marks.

11. Whatis product concept ?
12. Whatis societal marketing ?
13. What is product mix ?
14. What is Place Mix ?
15. Write a short note on communication channel.
16. Marketing is customer oriented. Comment.
17. What is market segmentation ?
Tuarn over
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Define branding.
What is product line ?
What is price concept ?
What is promotion mix ?
What is tourism multiplier effect ?
(8 x 2 = 16 marks)
Section C

Answer any six of the following questions.
Each question carries 4 marks.

What is service marketing ?
What are the 4 P’s of Marketing ? Explain.
Explain the types of branding.
Write a short essay on product pricing.
Write about tourism multiplier effect.
Write the benefits of marketing in tourism.
Write a note on marketing research.
Define tourism marketing. Write the essential elements of tourism marketing.
Explain the product strategy in the marketing mix.
(6 x 4 = 24 marks)
Section D

Answer any two of the following questions.
Each question carries 15 marks.

Briefly explain the relation between tourism and marketing.
Explain PLC.

Briefly explain the benefits of SWOT analysis in marketing.
Explain the steps involved in a new product development.

(2 x 15 = 30 marks)
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FIFTH SEMESTER B.VOC. DEGREE EXAMINATION, NOVEMBER 2020
(CUCBCSS—UG)
Software Technology
SDC 5ST 19—DATA STRUCTURE USING JAVA
Time : Three Hours Maximum : 80 Marks
Section A

Answer all questions.
Each question carries 1 mark.

1. Which data structure allows deleting and inserting data elements from rear ?
A) Stacks. B) Queues.
C) Dequeues. D) Binary search tree.
2. Which of the following in non-linear data structure ?
A) Stacks. B) - List.
C) Strings. D) Tree.

3. The list that requires two pointer variables FIRST and LAST is called

A) Circular list. B) Header list.
C) One way list. D) Two way list.

4. The average case occurs in linear search algorithm when

A) Item is somewhere in the middle of the array.
B) Itemisnotin the array at all.
C) Item is the last element in the array.
D) When item is the last element in the array or is not there at all.
5. Which data structure is needed to convert infix notation to postfix notation ?
A) Branch. B) Tree.
C) Queue. D) Stack.

Turn over
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Before inserting into stack, one must check the condition

A) Overflow. B) Underflow.

C) Maximum elements . D) Existing elements.
Which of the following statement about binary tree is correct ?

A) Every binary tree is either complete or full.

B) Every complete binary is also a full binary tree.

C) Eveiy full binary tree is also a complete binary tree.

D) A binary tree cannot be both complete and full.

Which of the following is a stable sorting algorithm ?

A) Merge sort. B) Typical in-place quick sort.

C) Heap sort. D) Selection sort.
The time complexity of heap sort in worst case is

A) O (log n). B) O (n).

C) O (nlogn). D) O (n?).

Hashing technique which allocates fixed number of buckets is classified as

A) Dynamic Hashing. B)  Static Hashing.
C) External Hashing. D) Internal Hashing.
Section B

Answer any eight questions.
Each question carries 2 marks.

What do you mean space complexity ?

What is doubly linked list ?

Explain asymptotic notation in data structure.
What is Dequeue ?

Explain the operations on stack.

What is tree traversal ? List the types of tree traversals.

D 92813

(10 x 1 = 10 marks)
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What is complete binary tree ?
What do you mean by spanning tree ?
What is greedy method ?
What is closed hashing ?
Explain the features of good algorithm.
What do you mean by linear search.
(8 x 2 = 16 marks)
Section C

Answer any six questions.

Each question carries 4 marks.
Explain data structure with hierarchy.
Explain the operations in linked list.
Explain stack in detail with its various operations.
Explain queue implementation using arrays.
What is AVL tree ? Explain with an example.
Define strictly binary tree, complete binary tree and full binary tree.
Explain adjacency matrix and adjacency list with example.
Explain BPS with its applications.
Explain selection sort with example.
(6 x 4 = 24 marks)
Section D

Answer any two questions.
Each question carries 15 marks.

What do you mean by multi dimensional arrays ? Explain the implementation of multi dimensional
array with Java program.

Explain stack implementation using arrays and linked list.
Explain the algorithm of insertion of elements to heap in top down heap construction.
Write a Java program to implement merge sort.

(2 x 15 = 30 marks)
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Software Technology
SDC 5ST 18—PROGRAMMING IN MOBILE DEVICES-ANDROID
: Three Hours Maximum : 80 Marks
Section A

Answer all questions.
Each question carries 1 mark.

Android applications are created with

A) Eclipse IDE. B) Android SDK.
C) Android Studio. D) None of the above.

The use interface of an android application is normally created with

A) Java Script. B) HTML.

C) XML. D) None of the above.
@-+id specifies
The Text View is used to

The method used to start a new activity is

The primary pieces of information are an intent are
A) Action, Method. B) Action, Fallback.
C) ~Data, Method. D) Data, Action.

The class that represents SQLite database in Android is

is an adapter that exposes data from a Cursor to a ListView widget.

method specifiesthe audio format in which audio to be stored.

method specifies the WebView has a back history item.

(10 x 1 = 10 marks)

Turn over
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Section B

Answer any eight questions.

Each question carries 2 marks.
What are the main sections specified in the Intent Filter section of the Android manifest file ?
What is SDK manager and Android development environment ?
Where Layouts are placed in Android ?
What is an Activity ?
What is View Group in Android?
What is broadcast receiver ?
How can you use activities as dialogues ?
What is the use of SharedPreference API ?
What are the functions of SQLiteQuery class ?
How does Android identify a view ?
What is the importance of XML based layouts ?
What is the use of Android preferences ?
(8 x 2 = 16 marks)
Section C

Answer any six questions.

Each question carries 4 marks.
Write briefly about AndroidManifest.xml ?
Explain the uses of ADB.
Illustrate the use of Intents.
What are sub activities ? How do you create them ?
Give an example for creating broadcast receiver.
Explain any two in build Android adapter classes.

Tllustrate how can you write to a file in Android.
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33.
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35.

3
Explain the use of Media Player class in Android.

List various types of Android Layouts.

Section D

Answer any two questions.
Each question carries 15 marks.

Explain the steps for creating an Android application from scratch.

Illustrate Multiple Activities in Android with the help of an example.

Explain any adapter class available in Android with an example.

Ilustrate how can SQLite database be created in Android.

D 92812

(6 x 4 = 24 marks)

(2 x 15 = 30 marks)
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FIFTH SEMESTER B.VOC. DEGREE EXAMINATION
NOVEMBER 2020

(CUCBCSS—UG)
Software Technology
SDC5ST17—PHP FRAMEWORKS : CAKE PHP AND CODEIGNITER
Time : Three Hours Maximum : 80 Marks
Section A

Answer all questions.

Each question carries 1 mark.

1. PHPis a ——— programming language.

(a) Client Side. (b) Server Side.

(¢) Local Side. (d) All of the above.
2. ————is an example for web service.

(a) Codelgniter. (b)" Cake PHP.

(c) Google Map. (d) Both A and (B).

3. What are the functions of Model ?
(a) Which manipulate Cake PHP data files.
(b) Manipulate application data and data logic.
(¢) Handover data from controller to View.
4. How to load a view file in Cake PHP ?
(a) $this—load—view(viewfilename).
(b) No need to specify a view file
(c). Create a view ctp file same as function name.
(d) - $this—load—layout (viewfilename).
5. In Cake PHP, almost db queries are based on :
(a) Database table name. (b) Unique key.

(¢c) Id. (d) Foreign key. Turn over
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6. Which data retrieval function will return only one result ?

(a) find (‘all”, $option). (b) find (list’, one).

(c) find (‘one'. $options). (d) find ('first', $options).
7. Codelgniter provides

(a) RAD. (b) Structured coding.

(¢c) Treetier architecture coding. (d) All of the above.

8. Passing a model data into controller
(a) $this—load—Controller=Model variable.
(b) $this»>ModelName—variable=$this—Controller—variable.
(c) Controller variable $this>ModelName—svariable.
(d) $this—ocontrollerName—variable = Model variable.
9. Which of the following function generate error ?
(a) show_log. (b) display_error.
(c) log_message. (d) error_404.
10. CSRF stands for ————
(a) Cross Site Request Forgery.
(b) Credit System Reference Format.
(¢) Cross Socket Reference Faults.
(d) Core System Request String.
(10 x 1 = 10 marks)
Section B

Answer any eight questions.

Each question carries 2 marks.

11. What are the benefits of polymorphism ?
12. What are built-in classes in PHP ?
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What is URL rewriting ?
How to pass data from View to Controller ?
Write the advantages of Cake PHP over Codelgniter.
What is the use of session ?
Create a sample Controller and Model page with Codelgniter.
What is the use of base URL ?
What is shal and MD5 ?
Explain how post method provide security.
How to create pages in Cake PHP ?
How to get filename of uploaded file ?

(8 x 2 = 16 marks)

Section C

Answer any six questions.

Each question carries 4 marks.
Explain inheritance in PHP.
Explain the role of Exception in Object Oriented PHP.
Explain how to make project with Cake PHP.
Write a note on permissions in Cake PHP.
Explain console and shells.
Explain how to use conditions on bake statement.
Write a note on Codelgniter URL.
What is CLI 2 Explain its implementation.
Explain Codelgniter configuration systems.

(6 x 4 = 24 marks)

Turn over
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Section D

Answer any two questions.

Each question carries 15 marks.

Explain how Object-Oriented PHP differ from normal PHP.
Explain overall structure of Cake PHP.
Differentiate Model in Cake PHP and Codelgniter.

Explain Codelgniter Libraries and Helpers with examples.
(2 x 15 = 30 marks)
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Software Technology
GEC 58SM 14—SOFTWARE PROJECT MANAGEMENT

Time : Three Hours Maximum : 80 Marks

Section A

Answer all questions.
Each question carries 1 mark.

1. Which of the following is/are considered stakeholder in the software process ?
A) Customers. B) End-users.
C) Project managers. D) All of the above.
2. Risk management is one of the most important jobs for a
A) Client. B) Investor.
C) Production team. D) Projectmanager.

3. Process framework activities are populated with

A) Milestones. B) Work products.
C) QA points. D) All of the above.
4. Which of these software characteristics is not a factor contributing to project co-ordination
difficulties ?
A) Interoperability. B) Performance.
C) Scale. D) Uncertainty.

5. How does a software project manager need to act to minimize the risk of software failure ?

A) Double the project team size. B) Request a large budget.
C) Track progress. D) Both C) and D).
6. What is validating the completeness of a product ?
A) Identification. B) Software.
C) Auditing and Reviewing. D) Status Accounting.

Turn over
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A common definition of Organizational Behaviour is the study of :
A) Patterns of organizational structure.
B) Group Behaviour.
C) Individual Behaviour.
D) All of the above.
The purpose of job enrichment is to
A) Expand the number of tasks an individual can do.
B) Increase job efficiency.
C) Increase job effectiveness.
D) Increase job satisfaction of middle management.

Say True or False : Software quality assurance is an umbrella activity.

Say True or False : Project Management is less important for modern software development since
most projects are successful and completed on time.

(10 x 1 = 10 marks)
Section B

Answer any eight questions.
Each question carries 2 marks.

What is meant by contract ?

What is project management ?

What are the two types of stake holders ?
What is Cost Benefit Analysis ?

Define Technical Assessment.

What is hazard identification ?

Write about risk management process.
What is creating frame work ?

What is EVM ? Explain any two features of it.
What is organizational behaviour ?
What is decision making ?

Define organizational stature.

(8 x 2 = 16 marks)
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Section C

Answer any six questions.
Each question carries 4 marks.

Explain the activities of software project management.

Explain Cash Flow Forecasting.

Draw and explain project scheduling process.

Explain different types of risk.

What are the four methods for gathering information on project ?
What are the stages in contract placement ? Explain each one.
What are the types of contract ? Explain.

What are Hack man job characteristics model ?

Explain organizational behaviour with example.

D 92810

(6 x 4 = 24 marks)

Section D

Answer any two questions.
Each question carries 15 marks.

Explain stepwise project planning.
What is risk evaluation ? Explain its importance in project implementation.
Explain network planning model.

What do you mean by managing people and organization teams ?

(2 x 15 = 30 marks)
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FIFTH SEMESTER B.VOC. DEGREE EXAMINATION, NOVEMBER 2020
(CUCBCSS—UG)

Software Technology

GEC 5BC 13—BUSINESS COMMUNICATION

Time : Three Hours Maximum : 80 Marks

Section A

Answer all questions.
Each question carries 1 mark.

1. The number of key elements in the communication process is

A) Five. B) Six.
C) Seven. D) Four.
2. refers to mental disturbances.
A) Coherence. B) Notion.
C) Distraction. D) Psychological noise.

3. Which of the following is not a compulsory part of a business letter ?
A) Salutation. B) Close.
C) Attention line. D) Body.
4. Business Letters that please the receiver are called ?
A) Good news letter. B) Praisingletter.
C) Routineletter. D) All of the above.

5. Dunning letters are also called

A) Collection letters. B) Letter of credit.
C) Complaint letter. D) Suggestion letter.
6. A focuses on your skills and experience rather than on your chronological work
history.
A) Functional resume. B) Mimiresume.
C) Combination resume. D) Chronological resume.

Turn over
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The main purpose of a group discussion is to measure
A) Knowledge. B) Personality.
C) Group communication skills . D) Leadership skills.
The word memo is a short form for
A) Memory. B) Memorizing.
C) Memorandum. D) Membersorder.

Data collected by the researcher for the first time specifically for his/her research is
called

A) Primary data. B) Secondary data.
C) Informal data. D) Public data.
An academic project report is generally written at the of an academic term.
A) Beginning. B) Middle
C) End. D) Beginning and End
(10 x 1 = 10 marks)
Section B

Answer any eight questions.
Each question carries 2 marks.

Define Communication.

Give two examples of non-verbal communication.

Write any one feature of a concise business letter.

What kind of errors does a correct business letter avoid ?
What should be the aim of a good resume ?

Define the application for appointment.

What is PR ?

What do you mean by a business ?

What is business information system ?

Define Seminar.
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35.

What is written communication ?

Explain the meaning of the lay-out of a business letter.

D 92809

(8 x 2 = 16 marks)

Section C

Answer any six questions.
Each question carries 4 marks.

What is Noise ? Explain various types of noises.

Distinguish between oral and written communication.

How do the seven C’s of communication help us to write effective business letter.
Explain the importance of personal correspondence in business.

Distinguish between recommendation letter and reference letter.

What is the difference between formal and informal writing ?

Write a short note on the structure of a sales presentation.

Mention the strategies for active reading.

Define cross tabulation. Mention its uses.

(6 x 4 = 24 marks)

Section D

Answer any two questions.
Each question carries 15 marks.

What do you mean by Business Letter ? Explain its functions and importance.

What is a Resume ? What are the different types of resume ? Explain the components of a resume.

What is the concept of presentation ? Describe the factors affecting the presentation.

Define a project. Describe the structure of a project report. Also list the functions of a project.

(2 x 15 = 30 marks)
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Software Development
SDC 5IT 19 (E3)—MOBILE SOFTWARE DEVELOPMENT USING ANDROID
Three Hours Maximum : 80 Marks

Part A

Write short answer on all questions.
Each question carries 1 mark.

What is Android ?
Which kernel is used in Android ?
Which is the layout that lets you specify exact locations (x/y coordinates) of its children ?
What is Bundle in an Android program ?
What is NDK ?
What is the APK format ?
How do you join two notifications in Android ?
What is JNI in Android ?
What is the Package name of HTTP client in Android ?
What are the JSON elements in Android ? .
(10 x 1 = 10 marks)
Part B

Write a paragraph on any eight questions.
Each question carries 2 marks.

What are the life cycle methods of Android activity ?
What is Logcat ?

What are the main applications of Android ?

What is service in Android ?

What is the purpose of AutoComplete Text View ?

Turn over
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What is spinner ?

Explain difference types of dialogs in Android.

Write a program in Android to create a file.

How can we insert a value to the database in Android ?
How do I turn off notifications on my Android ?

How do you disable apps on Android ?

What are the different methods used to get current location of an Android device ?

D 92807

(8 x 2 = 16 marks)

Part C

Write short essay on any six questions.
Each question carries 4 marks.

What is Android emulator ?

Write a note on virtual machine in Android.

What are the differences between linear layout and relative layout ?
Explain event broad casting with intents.

What are the basic tools used to develop an android app ?

What are the native content providers available in Android ?

How to access SQLite database in Android ?

Explain Android Media Recorder.

How to use JSON in Android ?

(6 x 4 = 24 marks)

Part D

Write essays on any two questions.
Each question carries 15 marks.

Explain Activity and Activity life cycle.
Explain onItemClickLlistener and onltemSelectedListener with examples.
What is SharedPreference ? Explain with real world examples.

Explain threads in Android.

(2 x 15 = 30 marks)
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(CUCBCSS—UG)
Software Development
SDC 5IT 18 (E2) J2EE
Time : Three Hours Maximum : 80 Marks

Part A

Write short answer on all questions.
Each question carries 1 mark.
1. What is javax. servlet. Servlet ?

a) Interface. b) Abstractclass.

¢) Concrete class. d) None of the above.

o

Which of the following code is used to get a particular attribute in servlet ?

a) Request.getAttribute(name).

- k“l_))m_Iae—sﬁaég._g,retA.t‘;tr-irbﬁte(name). T
¢) New attribute (name).
d) None of the above.
3. Which of the following do not support JSP directly ?
a) Weblogic Server. B) WebSphere Server.
¢) Tomcat Server. d) Apache HTTP Server.

4. Which object can be used to access other implicit objects in JSP ?
a) Request. b) Page.
¢) Context. d), PageContext.
5. Which of the following is correct about Statement ?
a) Used for general-purpose access to your database.
b) Useful when you are using static SQL statements at runtime.
¢) The Statement interface cannot accept parameters.

d) All of the above.

et e e s I




2 D 92806

6. Which of the following is correct about savepoint ?
a) A savepoint marks a point that the current transaction can roll back to.

b) Instead of rolling all of the changes back, a savepoint can be chosen to roll back only some
of them.

¢) Both of the above.
d) None of the above.
7. What is first level cache in Hibernate ?
a) The first-level cache is the Session based cache.

b) The first-level cache is the Session Factory based cache.

¢) Both of the above.

d) None of the above.

8. Is SessionFactory a thread-safe object ?
a) True.
b)(~ False.

9. Which are the ToC containers in Spring ? ) R o
a) BeanFactory, ApplicationContext.
b) BeanFactory, ApplicationContext, IocContextFactory.
¢) BeanFactory, BeanContext, IocContextFactory.
d) BeanFactory, ApplicationContext, BeanContext.

10. What is Pointcut ?
a) This represents a point in your application where you can plug-in AOP aspect.
b) This is a set of one or more joinpoints where an advice should be executed.
¢) Thisisused toinject values in objects.
d) Thisisinvoked during program execution by Spring AOP framework.
(10 x 1 = 10 marks)
Part B

Write a paragraph on any eight questions.
Each question carries 2 marks.

11. Define three-tier architecture.

12. What is HTTP ServletRequest and HTTPServletResponse ?
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Differentiate between forward() method and sendRedirect() method.
What are the advantages of JSP over static HTML ?

What is a page directive ?

What are JSP literals ?

Which are the different JDBC driver types ?

What is Hibernate ?

What is SessionFactory ?

Name some of the ORM frameworks based on JAVA.

What are persistent classes in Hibernate ?

What are the benefits of IOC ?
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(8 x 2 = 16 marks)

Part C

Write short essay on any six questions.
Each question carries 4 marks.

What is application client modules ?

Explain getContextPath() function and its usage.

Explain how sendRedirect() method works wﬁhanexample—

How do you set cookies and read cookies with JSP ?

Explain JSP expression tag with a simple example.

Explain ResultSet with an example.

What is the difference between get() and load() methods of session object?

What is a configuration object in Hibernate ?

What is the difference between BeanFactory and ApplicationContext ?

(6 x 4 = 24 marks)

Part D

Write essays on any two questions.
Each question carries 15 marks.

Explain MVC architecture.

Explain the purpose of getParameter(), getParameterValues(), getParameterNames() with

examples.
Explain JSP session management.

Explain JDBC connections steps and all its functions.

(2 x 15 = 30 marks)
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Software Development
SDC5IT17— -NET AND DATABASE ADMINISTRATION
Time : Three Hours Maximum : 80 Marks

Part A

Write short answer on all questions.

Each question carries 1 mark.
1. The acronym CTS stands for
2. Which serves as the execution engine of .net framework ?
(a) Common Intermediate Language.
(b) Common Language Infrastructure.
(c) Common Language Runtime.
(d) Common Type System.
3. A class that cannot be inherited is a ———— class.
4. Which two controls are combined to form the ComboBox control ?
(a) ListBox and TextBox. (b) ListBox and InputBox
(¢) ListBox and MsgBox. (d) Label and TextBox.
5. Which is not an ADO.NET DataAdapter Object ?
(a) OleDbDataAdapter. (b) SQLDataAdapter.
(¢c) QueryDataAdapter. (d) Both (a) and (b).
6. Which of the following is not a member of ADO object ?
(a) Command. (b) DataWrite.
(¢) Connection. (d) DataRead.

Turn over
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Extends are formed by combing adjacent
(a) Blocks. (b) Files.
(¢) Records. (d) None of these.

is a process that listens for client connection requests.

For a backup/restore system, ———— is a prerequisite for service in an enterprise.
(a) Filter. (b) Recovery.
(¢) Security. (d) Scalability.

is an exact copy of a single datafile, archived redo log file, or control file.

D 92804

(10 x 1 = 10 marks)

(a) Image copy. (b) Datafile copy.
(¢) Copy log. (d) Control copy.
Part B

Write a paragraph on any eight questions.

Each question carries 2 marks.
What is event driven programming ?
What is Pre-JITcompilation ?
Differentiate between managed and unmanaged code.
Explain List box Control with an example.
What is tree view ?
How to show a message box in C# ?
What are the ADO.NET components ?
Explain ExecuteNonQuery method.
What i s Tablespace ?
What are the most important SGA components ?
What is ASM instance ?
What is Flashback technology ?

(8)(2:

16 marks)
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Part C

Write short essay on any six questions.
Each question carries 4 marks.

What are the features of .Net ?

What are the differences between shared and public assembly ?
Explain method overloading with example.

Explain font dialogue box with an example.

Explain the properties and methods of Command Object.

How is backup and recovery done in Oracle ?

Explain the relationship between data block and extent in Oracle.
What are the features of RMAN ?

Explain space management.

D 92804

(6 x 4 = 24 marks)

Part D

Write essays on any two questions.
Each question carries 15 marks.

Explain architecture of C#.net.
Explain various keyboard events in C#.
Explain how to configure oracle network environment.

Explain how database backup and recovery is done using RMAN.

(2 x 15 = 30 marks)
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Pharmaceutical Chemistry
SDC5EV02—2 INTRODUCTION TO PHARMACOGNOSY
(2018 Admissions)

: Three Hours Maximum : 80 Marks

Part A

Answer all questions.
Each question carries 1 mark.

Father of medicine
Unani diagnostic involves the examination of pulse, urine and stool - true /false.
Climbing roots are seen in
Farnesiferol — A,B and C occur in the gum resin of
Sumatra benzoin is antidepressant and vulnerary- true /false
Give any two chemical constituents of shatavari.
Example for reticulate venation
Tannins are absent in
Pentosides contains
Plant cell and its components studied by using
(10 x 1 = 10 marks)
Part B (Short Answer)

Answer any eight questions.
Each question carries 2 marks.

What are the areas dealt with pharmacognosy.
Give examples for secondary metabolites.
What is leaf apex ?

What is root cap ?

Give examples for Solanaceae family plants.

Give two chemical tests for Tragacanth.
Turn over
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Write classification of resins.

Describe about pharmacognosy of benzoin.

What are tannins ?

Write an account of pharmacognosy of myrobalan.
Write the uses of fennel.

What is decoction ?

D 92798

(8 x 2 = 16 marks)

Part C (Short Essay)

Answer any six questions.
Each question carries 4 marks.

Write a note on homeopathy.

What are the characteristics of root ?

Draw the transverse section of cinchona bark.

Explain macro and microscopic characters of Podophyllum.

Describe the medicinal and non medicinal use of Asafoetida.

Write short note on medicinal and non medicinal use of Black Catechu.
Write short note on lemon peel.

What is the morphology of clove.

Write the morphology of and chemical constituents of cardamom.

(6 x 4 = 24 marks)

Part D (Essay)

Answer any two questions.
Each question carries 15 marks.

Explain Sidda and Unnani system.
Write an account of the constituents of Benzoin ,Asafoetida and Podophyllum.

Write note on antidysenterics plants.

Give an account on the chemical constituents, characters and therapeutic use of myrobalan.
(2 x 15 = 30 marks)
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Pharmaceutical Chemistry
SDC5MC01—MEDICINAL CHEMISTRY
(2018 Admissions)
Time : Three Hours Maximum : 80 Marks
Part A

Answer all questions.
Each question carries 1 mark.

Propanolol hydrochloride is used as

Bradycardia means

Pencillins have carboxylic acid group placed at

Cancer in gland is called

Acetylsalicylic acid is

NSAIDS stands for ———

The reagent used for the conversion of hydrocortisone acetate to cortisone acetate is

Angxiolytic drug with no drowsiness

© ® N e oo R w poe

Nordiazepam when alkylated with trifluro methyl bromide gives

Give an example for one naturally occurring female hormone

-
e

(10 x 1 = 10 marks)
Part B (Short Answer)

Answer any eight questions.
Each question carries 2 marks.

11. What are calcium blockers ?

12. Explain the structure and uses of donidine.
13. Write the MoA of aminoglycosides.

14. What is TB. How is it treated.

15. Give MoA of antihistamines.
Turn over
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Draw the structure of Zidovudine.
Write classification of Antihelmintics.
What is germ cell tumor ?
Give the structure of actinomycin D.
What are two primary neurotransmitters involved in antidepressants action ?
Give the general structure of phenothiazine derivatives.
Give the classification of amino alky! ethers.
(8 x 2 = 16 marks)
Part C (Short Essay)

Answer any six questions.
Each question carries 4 marks.

Give the synthesis protocol for proprananol.
Give the synthesis protocol for disopyramide.
Explain the classification of antimalarians.
Write the synthesis of procarbazine.
Write note on tricyclic antidepressants.
Write note on non sedative antihistamines.
Write note on synthesis of ampicillin.
Write note on synthesis of Cephalexine.
Write note on monoamino oxidase inhibitors.
(6 x 4 = 24 marks)
Part D (Essay)

Answer any two questions.
Each question carries 15 marks.

Write the classification of cephalosporins.

Explain cholinergic blockers.

Classify antihypertensive and give two structural examples of each class.
Explain anticancer plant products.

(2 x 15 = 30 marks)
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NOVEMBER 2020

Pharmaceutical Chemistry

GEC5PM01—PHARMACEUTICAL MANAGEMENT
(2018 Admissions)
Time : Three Hours Maximum : 80 Marks
Part A

Answer all questions.

Each question carries 1 mark.

1. Who is regarded as the father of scientific management ?

is the harmonization of all the activities of a concern in order to facilitate its working and

N

its success.
APR stands for ——
IEC number is
is the art and profession of selling.

Presale preparation is coming under ——— process.

N ook W

is the process by which response categories are summarized by certain symbols to carry

out subsequent operations of data analysis.
8. What is the major weakness of mail survey ?
9. Write a function of purchase department.
10. ————— isgenerally the chief authority of production department.

(10 x 1 = 10 marks)

Part B (Short Answer)

Answer any eight questions.

Each question carries 2 marks.
11. Distinguish between the Fayol’s concept and Taylor’s version of management.

12. List out the traits of leader.
Turn over
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What is meant by drug regulatory affairs ?

What are the services performed by retailers ?
Write a note on mail order business.

Distinguish between advertising and publicity.
What is personal selling ?

What are the personal qualities of good salesman ?
What is detailing in pharmaceutical marketing ?
Explain telephone survey.

What are the objectives of material management ?

What do you understand by production, planning and control (PPC) ?

D 92795

(8 x 2 = 16 marks)

Part C (Short Essay)

Answer any six questions.

Each question carries 4 marks.

Write the advantages of oral communication.
What are the procedures for import of drugs ?
What are the advantages of wholesaler ?

Discuss the various techniques of sales promotion.

Explain the three operations of marketing.

What is questionnaire ? What are the guidelines for designing a good questionnaire ?

Explain the objectives of purchasing.
Discuss the process of placing an order.

Explain the importance and functions of production management.

(6 x 4 = 24 marks)
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Part D (Essay)

Answer any two questions.

Each question carries 15 marks.

(17 Explain the term ‘decision making ; (ii) Discuss the steps involved in decision making ; and

(111) Write ita salient features.

‘1) Discuss the vanous methods used for advertising pharmaceutical products ; and (i) Mention
any five sanential features of good advertisement.

Explain primary data and methods of obtaining primary data.

(1) Define purchasing . and (ii) Explain purchasing procedure and the important method of
purchasing

(2 x 15 = 30 marks)



D 92 794 (Pages : 3) Name

Reg. No

FIFTH SEMESTER B.VOC. DEGREE EXAMINATION, NOVEMBER 2020

Time

© ® N oo o

10.

11.
12.

(CUCBCSS—UGQG)
Pharmaceutical Chemistry
GEC 5PH 02—PHYSICAL CHEMISTRY—II
(2018 Admissions)

: Three Hours Maximum : 80 Marks

Part A

Answer all questions.

Each question carries 1 mark.

A chemical reaction whose rate is independent of the concentration of the reactants has

order

The sum of the powers of the concentration terms of the reactants in the rate equation is known
as of the reaction.

The non-radiative transition of an excited molecule to a state of different multiplicity

is

A graph between the extend of adsorption and temperature at constant pressure is called an

adsorption
Give name of a carrier gas in Gas chromatography.

Among CO, NO, HCl and CO,, which will not yield a microwave spectrum ?

Shifts of adsorption maximum to longer wavelength is called

Among C-C], C-Br, C-I, the bond that shows the highest stretching frequency is

The number of signals exhibited by the protons of acetone in NMR is

The highest fold rotation axis of HCI molecule is axis.
(10 x 1 = 10 marks)
Part B (Short Answer)

Answer any eight questions.
Each question carries 2 marks.

What is meant by steady state approximation ?

State Beer-Lambert law.
Turn over
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What is meant by photosensitization ? Give an example for a photosensitized reaction.
Give the BET equation and specify the terms involved.
What is meant by a lyophilic colloid ? Give an example ?
Distinguish between adsorption column chromatography and partition column chromatography ?
What is R¢? Mention its use.
State the Born-Oppenheimer approximation.
What is the essential condition for a molecule to absorb infrared radiation ?
What is a Chromophore ? Give two examples.
What is chemical shift ?
What is an inversion centre ?
(8 x 2 =16 marks)
Part C (Short Essays)

Answer any six questions.
Each question carries 4 marks.

Derive the integrated rate equation for a first order reaction.
Briefly discuss the adsorption theory of heterogeneous catalysis.

Define quantum yield of a photochemical reaction. Explain the high quantum yield for the
Hydrogen-Chlorine reaction.

Distinguish between physisorption and chemisorption.
Explain the following : (i) Hardy-Schulze rule ; and (ii) Protective colloids.
Discuss applications of ion exchange chromatography.

The pure rotational spectrum of gaseous HC1 consists of a series of equally spaced lines separated
by 20.80 cm™’. Calculate the internuclear distance of the molecule. The atomic masses are
1H = 1.678 x 10727 kg ; 35Cl = 58.06 x 1027 kg.

Discuss the term Spin-Spin coupling.
Distinguish between proper rotation and improper rotation.

(6 x 4 = 24 marks)
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Part D (Essays)

Answer any two questions.

Each question carries 15 marks.
Deacribe collision theory.
fi: Briefly discuss the postulates of Langmuir’s adsorption theory.
tiiy  Derive Langmuir’s adsorption isotherm.
Write short note on any three chromatographic methods. Mention its merit and limitation.
Dencribe briefly Raman Spectroscopy and its applications.

(2% 15 = 30 marks)
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Part A

Answer all questions.

Each question carries 1 mark.

In the elimination addition mechanism of nucleophilic aromatic substitution, the intermediate

formed is called

In chlorobenzyne, chlorine is attached to an hybridised carbon.

TUPAC name of glycerol is

Which aldehyde reacts with a Grignard reagent to form an adduct which upon hydrolysis yield
primary alcohol ?

The state of hybridisation of carbonyl carbon is

The reaction of benzoic acid with PC15 yields
Give the IUPAC name of lactic acid.
What product is obtained by the catalytic hydrogenation of nitrobenzene.

ANFO is a mixture of fuel oil and

Cyeclic compounds with at least one hetero atom is called
(10 x 1 = 10 marks)
Part B (Short Answer)

Answer any eight questions.
Each question carries 2 marks.

Explain the term Willaimson’s synthesis with suitable examples.
By what industrial names are the following compounds known ?

(i) CCI2F2; and (ii) CF3CHCIBr.

Turn over
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How is benzene converted to phenol ?

What is power alcohol ? Explain.

What is Iodoform test ?

Explain a chemical test by which phenol can be distinguished from benzoic acid.
Is p-nitrobenzoic acid more acidic or less acidic than benzoic acid ? Why ?

What is HVZ reaction ? Explain with suitable example.

What is carbylamines reaction ?

Explain biuret test.

Draw the resonance structures of furan.

Give a method for the preparation of Indole.
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(8 x 2 = 16 marks)

Part C (Short Essays)

Answer any six questions.
Each question carries 4 marks.

Discuss the term allylic bromination of alkenes.

Explain the term Walden inversion.

Discussthe action of PCC on 1°, 2°, and 3° alcohols.

Explain the Victor Meyer’s test to distinguish between 1°, 2° and 3° alcohols .
What is Cannizaro reaction ? Give two examples.

Give the mechanism of esterification of carboxylic acid by taking any one example.

Explain how glycerol is converted to citric acid. Explain the action of heat on citric acid.

Explain the preparation of benzene diazonium chloride. How it can be converted to 1) Benzene ;

2) Phenol ; and 3) Aniline.

Write down the mechanism of claisen condensation of ethylacetate.

(6 x 4 = 24 marks)
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Part D (Essays)

Answer any two questions.
Each question carries 15 marks.

(a) What is perkin’s reaction ? Explain with an example.

(b) What is haloform reaction ? What kind of compounds undergo the reaction ? Explain with
suitable examples.

Explain the reactions of acetyl chloride with the following reagents : (i) Water ; (ii) Ethanol ; and
(1i1) Ammonia.

Discuss the basicity of aliphatic amines. Explain the Hinsberg method of separation of amines.

Discuss the structure and preparation of furan. Explain the coversion of furan to 1.Furoic acid ;
2. Thiophene ; and 3. Pyrrole.

(2 x 15 = 30 marks)
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Pharmaceutical Chemistry

GEC 5NP 01—CHEMISTRY ON NATURAL PRODUCTS

: Three Hours Maximum : 80 Marks

Section A (Very Short Answer Type)
Answer all questions.
Name the chief constituents of essential oil.
What are Narcotics ?
Biotin is
is an alkaloid that does not possess any noteworthy physiological action.
In 2-deoxyribose the — OH group is absent at ————— position.
Name the principal sugar in blood.
Furan on treating with HCl and HCN in the presence of ‘AlC13 gives.
Pyrrole on oxidation with CrO5/CH;COOH yield

Name the ring present in steroid.

Give the name of the enzyme which cause oxidation reduction reaction.
(10 x 1 = 10 marks)
Section B (Short Answer Type)

Answer any eight questions.
What are the uses of Citral ?
What is alkaloid ? How do they occur in nature ?
Give the chemical names of Vitamin A and B,,
What are reducing and non-reducing sugars ?
Give the structure of Cholesterol.
Out of Furan and Pyrrole which is more basic and forms salts with acids.
Why Pyridine also undergoes nucleophilic substitution reaction ?

Define iodine value. Mention its significance.
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What are amino acids ? Give examples.
What is Rancidity ? How can you overcome it ?
Name the Purine and Pyrimidine bases present in DNA and RNA.
Mention the different types of enzyme inhibition.
(8 x 2 = 16 marks)
Section C (Short Essays)
Answer any six questions.
What are Vitamins ? Give the classification. Mention the deficiency disease of Vitamin C.
Explain how alkaloids are extracted and purified from their natural source.
Write in detail Killiani fischer synthesis.

Discuss the open chain structure of D (+) glucose. What are its limitations ? How cyclic structure
overcome these limitations.

Give the structural formula of :
(a) Pyrrolidine. (b) Piperdine.
(¢) Quinoline. (d) Isoquinoline.
Write the electrophilic substitution reactions of Furan.
Explain the applications of cellulose in industry.
Discuss the structure of proteins.

Write the structural features of Saponin.
(6 x 4 = 24 marks)
Section D (Essays)

Answer any two questions.

How will you account the aromatic character of 5-membered heterocyclic compounds ? Arrange
Thiophene, Furan and Pyrrole in order of increasing aromatic character giving reasons.

What are enzymes ? Give the classification, nomenclature and mechanism of action of enzymes.

Define Terpenoids. Give the classification. Give the source and structure of Citral and Geranoil.
Explain the isomerism exhibited by them. Give two reactions of Citral with equations.

What are Proteins ? Give the classification of amino acids. Write any three chemical reactions of
amino acids. Add a note on denaturation of proteins.

(2 x 15 = 30 marks)
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Part A

Answer all questions.
Each question carries 1 mark.
Answer in a word phrase or sentence.
1. Which panel used to add textures and shades ?
(a) UV Editor. (b) Hypershades.
(¢) Visor. (d) Paint Effects.
2. To duplicate selected objects in the scene you can use the key board shortcut.
(a) Ctrl+D. (b) Shift + C.
(c) Control + A. (d) Shift + D.

3. In which location can the rate stretch tool be used to modify a clip ?

(a) The Project panel. (b) The Source Monitor.
(c) The Effect Panel. (d) The time line.
4. The ———— shows the frame in the movie.
(a). Tool Bar. (b) Properties panel.
(c) Time Line. (d) Scene.

5. The arrangements of viewing objects are decided by the order of :
(a) Scenes. (b) Frames.

(c) Layers. (d) Actions.
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Option gives glass effect to objects.
(a) Reflection. (b) Opacity.
(¢) Refraction. (d) Gradient.
To quickly close holes in a geometric object you can use
(a) FileHole. (b) Cap holes.
(¢) Close holes. (d) Close Cap holes.

To rotate an object you can use the Key board shortcut ?

(a) A. (b) J.
() K d Z.
Which option use to make a 3D object from curve ?
(a) Extrude. (b) Chamfer.
(c) Specify. (d) Symmetry.

To quickly assign primitively shaped texture coordinates to objects you can use a modifier :
(a) Add UVW. (b) UW map.

(¢) UVW coord. (d) UW Mapping.
(10 x 1 = 10 marks)

Part B (Brief Answer Question)

Answer any eight questions.
Each question carries 2 marks.

Difference between Omni light and Directional light.
How do you export auto cad file to 3dsmax ?

What is meant by graph editor ?

Advantages of duplicate special.

What are the different axis you can rotate ?

What is the mask in after effects ?

What is metadata handling ?

What is mocap.
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Name the types of curve tools ?
What is geometric cache ?

Difference between wireframe and shaded mode.

How do you split a polygon ?

Part C (Short Essays)

Answer any six questions.

Each question carries 4 marks.

What is the purpose of staging ?
Explain particles.

How do you simulate a reactor cloth ?
Explain flash action commands.

How do you create a smoke effects ?
Difference of mask tool and rotobrush.
Explain proxy mode workflow in edius.
Explain vray materials and uses.

Explain modeling and Animations.

Part D (Essays)

Answer any two questions.

Each question carries 15 marks.

Explain modeling and animation.
Explain the evolution of VFX.
Explain 3D compositing workflow.

Explain Maya character creation workflow.

D 92787

(8 x 2 = 16 marks)

(6 x 4 = 24 marks)

(2 x 15 = 30 marks)
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Multimedia
SDC 5M M18—GRAPHICS AND ANIMATION IN ADVERTISING
: Three Hours Maximum : 80 Marks
Section A

Write very short | Objective type answer on all ten questions.
Each question carries 1 mark.

Commercial ads often seek to generate increased consumption of their products or services through

What is direct response advertising ?

Most significantly with the campaigns of Edward Bernays, considered the founder of modern,
advertising.

Egyptians used ———— to make sales messages and wall posters.
Trick banner ads that look like a ———————— with icons.
Full form of SEM

is often the first thing a potential customer sees.

is an audio or visual form of marketing communication.
What is Bode Animation ?
The page size of a —— is fairly large and small ads can look minuscule ?

(10 x 1 = 10 marks)
Section B

Write short answers on any eight of the following questions.
Each question carries 2 marks.

What are media agencies ?
What is Radio Advertisements ?
Describe persuasion.

What is customer base ?

What is trick banner ?
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What is E-marketing ?

What is promotional balloon ?

What is cartoon ?

What is a creative ad ?

What are viral videos ?

What are the new media available for advertisement ?

What is cultural icon ?

D 92786

(8 x 2 = 16 marks)

Section C

Write short essays on any six of the following questions.
Each question carries 4 marks.

What are the 4 P’s of Marketing ?
What is Marketing Mix ?

What is SEO ?

What is Content Marketing ?
Explain map ads.

Explain poster printing techniques.
Describe environment friendly ads.
Describe universal advertising.

What is episodes ad ? With example.

(6 x 4 = 24 marks)

Section D

Write essays on any two of the following questions.
Each question carries 15 marks.

Explain the impact of video ads.
What’s your concept of online advertising ?
Discuss about advertising style. Explain each one.

Explain different ways to advertise products and services.

(2 x 15 = 30 marks)
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Time : Three Hours Maximum : 80 Marks
Part A

I. Answer the following in one or two words or in one or two sentences. Each question carries 1 mark :

1 The main function of the judiciary is :
(b)
(d)

(a) Law of execution.
(¢) Law of application.

92 Fundamental duties are contained in :

(a) PartIVA. (b)

(c) PartIIIC. (d)
3 Which is called Lok Adalat ?

(a) Village court. (b)

(c) High court. (d)

Law of formulation.

Law of adjudication.

Part V B.
Part VI C.

Kerala court.

None of these.

4 Which of the following groups cannot sue in defamation ?

(a) Companies. (b)

(c) Politicians. (d)
5 TUnder RTI Act, information means

(a) Documents. (b)

(¢) Contracts. (d

Local authorities.

Celebrities.

Advices.

All of these.

6 The Law for working journalists and other employees has been passed in the

year
(a) 1953. (b)
(c) 1955. (d)
7 Which is a branch of Ethics ?
(a) Epistemology. (b)
(c) Aesthetics. (d

1954.
1957.

Logic.
Moral Psychology.
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is defined as defamation by written or printed words, pictures or in any form

other than by spoken word or gestures.
Jurisprudence means :
(a) The tonical area of the Science of Law and societal order.
(b) Alegal scholar.
(¢) Judicial system.
(d) None of these.

The Supreme Court of India is located in

(10 x 1 = 10 marks)

(a) Ernakulam. (b) Trivandrum.
(¢) New Delhi. (d) None of these.
Part B
Write short notes on any eight of the following. Each question carries 2 marks :
What is RTI ?
What is Law ?

12
13
14
15
16
17
18
19
20
21
22

What do you mean by press freedom ?

What is defamation ?

What are the defenses to defamation ?

Difference between Decency and morality.

What is wage ?

Write about cyber defamation law.

Explain copyright act.

Explain any four fundamental rights.

What are the differences between ethics and morals ?

Short note on custom law.

(8 x 2 = 16 marks)

Part C

Write short essays on any six of the following. Each question carries 4 marks :

23
24
25

What is Law reform ?
Draw a structure of Judiciary. Explain each one.

List the legal concepts.
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Explain the fundamental duties of every citizen of India.
Explain constitutional restrictions on the freedom of speech and expression.
What are the traditional and non-traditional form of Press ?
State the basic responsibilities of journalists.

Explain Press Council code on communal writings.
Describe the powers of the Central Government.
(6 x 4 = 24 marks)
Part D

Answer any two questions.
Each question carries 15 marks.

Why freedom of press is important ?
Write about 10 media ethic issues.
Explain impact of social media.

Describe the three banc areas of news reporting.
(2 x 15 = 30 marks)
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Part A

Answer all questions.
Each question carries 1 mark.

1. ——— is the person whose name appears on the WB as the party to whom the goods are to be
delivered by the carrier.

2. The ——— handles the delivery of local discharge cargo under MAWBs and HAWBs and mail
arriving on international flight.

3. ———isthe document that summarizes all the shipments loaded from a board point and travelling

on a given flight and must be issued for every flight.

4. When a shipment arrives at the destination airport, the consignee’s copy of the WayBill and an
must be forwarded as quickly as possible to the consignee named on the AWB.

5. Which of the following statements about the rights and obligations of IATA Cargo Agent is
False ?

(a) IATA Cargo Agents receives a commission from IATA Airlines on export cargo.
(b) IATA Cargo agent must present shipments to the airlines “Read for carriage”.

(c) IATA Cargo Agent have the option of either settling accounts using CASS in countries
where it is available or through the traditional method.

(d) IATA Cargo agent can lose their registration for repeated late payment of freight accounts.
6. Which of the following functions apply to a IATA cargo agent ?

(a) Charges the Customer the published airline air freight rates.

(b) Assume responsibility beyond delivering the shipment to the Airline.

(c) Deliver direct shipment to the carrying airline.

(d) Both (A) and (C).
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is done in the aircraft that do not possess a. cargo or conveyor system.

Which of the following functions apply to the consolidator ?

(a)
(b)
(c)
(d)

Charges the customer the published airline air freight rates.
Assumes responsibility beyond delivering the shipment to the airline.
Deliver direct shipment to the carrying airline.

Negotiates the sales contract between the shipper and the consignee.

What is the name given to the practices of assembling a number of individual shipments and

Dispatching them as a single shipment on one Master Air Wayhbill :

(a)
(c)

Freight Forwarder. (b) Consolidator.
Unitization. (d) Breaking bulk..

Which of the following statement about a cargo door is false ?

(a)
(b)
(c)
(d)

It may serve one or two cargo compartments.
It opens only inward.
It opens either outwards or inwards.
Lower deck cargo door is located on the aircraft’s right side.
(10 x 1 = 10 marks)

Part B (Short answer questions)

Answer any eight questions.
Each question carries 2 marks.

What is currency ?

What is airlines ?

What is aircraft layout ?

What is ULD ?

What is consortium ?

What is airfreight export ?

What is marketing research ?
What is audit ?

What is SWOT ?

What is POD ?
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What is TACT ?
What is customer clearance ?
(8 x 2 = 16 marks)
Part C (Short Essay questions)

Answer any six questions.
Each question carries 4 marks.

Explain the hub and spoke in airports.
Write a note on airline regulations.
Explain the navigation systems in Airline industry.
Explain the terminal area and landside operations in Airline.
Write a note on Air way Bill.
Write a note on COD and POD conditions of contract.
Explain the volume/weight ratio in airline
Briefly explain about the air cargo rates and charges.
Explain the importance of Aircargo Industry.
(6 x 4 = 24 marks)
Part D (Short Essay questions)

Answer any two questions.
Each question carries 15 marks.

Write a note on airport transportation system.

Explain the issues and challenges faced by the airline industry.
Write a note on aircraft types.

Write a note on Air cargo services.

(2 x 15 = 30 marks)
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Part A
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Answer all questions.

Each question carries 1 mark.

1. The word “retail” has been derived from which language ?

a) Latine.

c¢) Greek.

d)

b) French.

Persian.

2. Who is the last link in the chain connecting the producer and customer ?

a) Wholesaler.
¢) Retailer.
3. MRP stands for :
a) Minimum retail price.
¢) Minimum rate of profit
4. A multi-channel retailer sells merchandise :
a) Over telephone.
c¢) Over internet.
5. What is the full form of VAT ?
a) Value added tax.
¢) Value additional tax.
6. Mail order retailing is the same as :
a) Directselling.

¢) E-tailing.

b)
d)

b)
d

b)
d)

b)
d)

b)
d)

Agent.

Storekeeper.

Maximum retail price

Maximum rate of profit

Through retail stores.

Over more than one channel.

Very important additional tax.

Value added theory.

In Home retailing.

Catalog retailing.
Turn over
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Which is not considered one of the elements of “managing a business” in a retail strategy ?

a) Theretail organization. b) Human resource management.

¢) Operations management. d) Merchandise management and pricing.
A systematic procedure for analyzing the performance of a retailer is called :

a) Control. b) Feedback.

¢) Strategic planning. d) Retail audit.
During each stage in the development of a retail strategy, retail managers should :

a) Consider only controllable variables.

b) Refrain from “fine tuning” the strategy.

¢) Look for both positive and negative feedback.

d) Consider no problems with the government to be a form of negative feedback.
Which of the following is the major reason consumers give for shopping online ?

a) Want product delivered. b) TUnique merchandise.

c) Price. d) Convenience.

(10 x 1 = 10 marks)

Part B (Short Answer Questions)

Answer any eight questions.
Each question carries 2 marks.

What is Dissonance buying behavior ?
What is fashion goods ?

What is retail store ?

What is site selection in retail ?

What is retail communication ?

What is Advertising ?

What is sales promotion ?

What is store layout ?

What is store design ?
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What is retail customer service ?
What is Supermarkets ?

What is market segmentation ?

Part C (Short Essay Questions)

Answer any six questions.
Each question carries 4 marks.

Explain the role of merchandiser.

Write a note on advertising.

Explain the store design objectives.

Write a note on retail customer

Explain the significance of retail industry in India.
Explain the types of retailers.

Explain the types of merchandise ?

What is buying decisions ?

What is post purchase behavior ?

Part D (Short Essay Questions)

Answer any two questions.
Each question carries 15 marks.

Write a note on retail market strategy.
Explain the retail industry in India.
What is consumer buying behavior ? Explain the types of buying decisions.

Write a note on retail pricing.

D 92783

(8 x 2 = 16 marks)

(6 x 4 = 24 marks)

(2 x 15 = 30 marks)
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Part A

Answer all questions.
Each question carries 1 mark.

Operations Management is a ———— process.

Which of these Managers would be least likely to be considered in an operations management role

within an organization ?
(a) Production Manager. (b) Reservations Manager.
(¢) Financial Risk Manager. (d) -~ Quality Manager.
Logistics is the term for which activities ?
(a) Procurement of raw materials.
(b) Distribution of goods to customers.
(¢c) Accounting for raw materials in transit.
(d) All of the above.
A quality criterion which can be measured is called a
(a) Quality variable. (b) Quality component.
(¢) Qualityattribute. (d) Quality characteristic.

There are 5 basic organizational forms, simple, functional, divisional, conglomerate

and
(a) Hybrid. (b) Complex.
(c) Corporate. (d) Hierarchical.
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Which of the following is a characteristic of a well-designed process ?
(a) The whole process is not easy to understand.
(b) The whole process is robust.
(¢) The whole process has ineffective links.
(d) The whole process is not cost effective.

The size of the product range or number of services offered is called
(a) Validity. (b) Variability.
(¢) Value. (d) Variance.

In the mass production era there were 4 types of operations process; complex project, batch
production, assembly line and

(a) Job shop. (b) Batch process.
(c) Mass process. (d) Continuous process.

In a materials processing operation, which of the following process type is associated with the
highest volume and lowest variety ?

(a) Project. (b) ~Job shop.
(¢) Batch process. (d) Mass production.
In a customer processing operation, which process type has the lowest volume ?
(a) Professional service. (b) Service shop.
(¢) Mass service. (d) Selfservice.

(10 x 1 = 10 marks)
Part B (Short Answer Questions)

Answer any eight questions.
Each question carries 2 marks.

What is facilities planning ?
What is plant location ?
What is process layout ?
What is control chart ?
What is quality control ?

What is operation planning ?
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What is maintenance management ?

What is work study ?

What is work measurement ?

What you mean by operation management ?
What is material handling ?

What is product layout ?

D 92782

(8 x 2. =16 marks)

Part C (Short Essay questions)

Answer any six questions.

Each question carries 4 marks.
Write a note on work study, time study and method study.
Explain Production planning functions.
Explain the techniques of operation control.
Write is quality control. Explain the need and objectives of quality control.
Write a note on SQC.
Explain the characteristics of quality circle.
Explain the objectives of quality circles.
Explain the principles of TQM.

Explain the interactions of operations management with other areas.

(6 x 4 = 24 marks)

Part D (Short Essay Questions)

Answer any two questions.

Each question carries 15 marks.

What is plant layout ? Explain the process of plant layout.

What is capacity planning ? Explain the Determinants of effective capacity.

What is work measurement ? Explain the scope and importance of work measurement.

What is TQM ? Explain the benefits of TQM.

(2 x 15 = 30 marks)
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Part A

Answer all questions.
Each question carries 1 mark.

1. In pursuance of which one of the following was the General Insurance Corporation of India was

formed ?
a) General Insurance Business (Nationalisation) Act, 1972.
b) Insurance Act, 1938.
¢) Insurance Amendment Act, 2002.
d) IRDA Act 1999.
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