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ABSTRACT 

 
As industrial economy is one of the major sources of income for any country, it is 

important to improve the productivity of industries. The performance of the 

employee who is working with the industry is one of the major factors which 

influence the performance of the industries. Performance of the employee consists of 

the observable behaviors that people do in their jobs that are relevant to the goals of 

the organization. Reviews are commended that, three of the most important factors 

which influence the performance of the employee include- organizational culture, 

work engagement and work stress of the employees. Organizational culture is the 

glue that connects the employee with the organization. Work engagement is a newly 

developed component of job attitude which is related with the state of mind of the 

employee towards work. Work stress is a psychological condition of an individual in 

a work place which affects his or her normal working. From the reviews, the 

investigator hypothesized that, organizational culture, work engagement and work 

stress has a significant role in determining the performance of the employees. The 

participants of the study consist of 302 blue collar employees working in different 

spinning mills working in Kerala. To collect information about the selected variables 

appropriate instruments were used, which includes- Organizational Culture 

Inventory, Utrecht Work Engagement Scale Work stress scale (G), Performance 

Rating Scale. Along with these instruments, one background information schedule 

also used to get an overall picture of the participants. After, getting a prior 

permission from the authorities of each unit selected for data collection, investigator 

contacted participants and requested to fill the instruments. All the collected data 



were entered into a spread sheet for statistical analysis. Descriptive statistics, 

Pearson product moment correlation, multiple regression (enter method) and 

ANOVA were used for analysis. The results revealed that, most of the selected 

variables- organizational culture, work engagement, work stress and performance 

were correlated with each other. The regression analysis found that most of the 

dimensions of selected variables were significantly predicted the performance. A 

significant interaction effect of experience, organizational culture, work engagement 

and work stress on the performance also observed from the three-way ANOVA. The 

review, method, analysis, result and discussion of the present study are explained in 

prescribed chapters. 

Keywords: Employees, Experience, Organizational culture, Work Engagement, 

Work stress. 

 



 

 

 

 

 

 

 

 

 

 

 

Chapter 1 

INTRODUCTION 

 



 

The 18th and 19th century marked by the “industrial revolution” all over the 

world paved the way for the transformation of agricultural economy into industrial 

economy. From there onwards, the production from the industries became a basic 

income for most of the nations. Afterwards leaders of each nation were tried to 

develop the performance of the industries of their own country and still going on. In 

this circumstance, researchers of each country, with the help of government as well 

as the industrial management were trying to make the industries/or organization 

competent by applying psychological principles in the work settings wherever 

necessary. 

Immense studies in the area of industrial/organizational discipline helped us 

to understand the relationship between different organizational variables and for 

helping the government/management in the process such as selection and placement, 

development of policies and interventions, to improve the performance of individual 

employees and to increase the productivity of the organization. The production of an 

industry/ organization depends on different factors. Most of the factors that influence 

the organizational productivity are those factors that make the whole culture of the 

organization. Culture exist everywhere, and therefore exist in every organization 

also. It is the “character” of an organization which has an important role in 

determining the organizational behavior of every individual who works on it. 

Therefore, it is important to know more about “Organizational culture” to make our 

organizations in right direction.   
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Organizational Culture 

Culture consists of everything in the social world that influences the 

behavior, feeling and cognitive activities of an individual. It is something, that is 

difficult to define, but everyone knows that there exists a culture that differentiates 

one group of people from other groups. Our behavior is greatly influenced by the 

culture in which we live. The culture is transferred from old generation to new 

generation through the process of socialization. Collins (1998) stated that culture is 

historically developed, socially maintained and individually interpreted. In the 

earlier times, anthropologists studied the culture in order to distinguish different 

groups existed in the society. The focus was to find out the influence of culture on 

the group activities of that society. Today, the studies in culture are not restricted to 

the subject anthropology alone, besides that, the study of culture is also extended to 

different fields which deals with human behavior such as sociology, psychology, 

organizational behavior etc. With this transformation, the term “culture” became one 

of the significant topics in all areas where human behavior is studied. In this way, 

the term became important in organizational psychology and renamed as 

“organizational culture” as it is related with organizational principles. 

The nature of organizational culture 

Organizational culture refers to the culture that exists in an organization, 

which connects all the employees to work together, to achieve something and 

differentiates the organization from other organizations in method of working. The 

concept of organizational culture has been evolving since the 1970s (Schein, 1990) 

and received a considerable research attention with the emergence of influential 

writings of scholars such as Katz and Kahn (1978), Pettigrew (1979), Hofstede 
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(1980), Schneider (1987, 1990) etc, Just like the term culture, organizational culture 

is also difficult to define but everyone can feel it.  

Based on the peculiar characteristics of the “organizational culture”, different 

scholars tried to define the term according to their own point of view. Pettigrew 

(1979) has defined culture of organization based on cognitive systems made up of 

multifaceted set of beliefs, values and assumptions which help to explain how 

employees think and make decision. Later, Deal and Kennedy (1982) gave the most 

simple and meaningful definition to organizational culture. They defined it as “the 

way we do things around here”. After thirty decades, Smith, Farmer and Yellowley, 

(2012) defined the term organizational culture in detail by stating it as the shared 

values, norms and behaviors that guide the individual employees to work within 

organization and to act as a cohesive group. The definitions state that culture exists 

in every organization in the form of values, norms and behaviors and influences the 

performance of the individual which in turn reflect in group performance.  

Research suggests that each organization has their own characteristics which 

express their organizational culture in an aggregate form. Robbins, Judge and Sanghi 

(2009) expressed that organizational culture includes all the activities which 

encourage the employees to be creative, to take risks, to be the individual who 

shows precision and attention in each activities. All those characteristics expressed 

above indicate the characteristics of the individual employees, of the management 

and of the work pattern which define “organizational culture” as a whole.  

All definitions and characteristics of organizational culture underlines that 

culture has a number of functions. First, it differentiates one organization from other 

organizations. Second, it creates a sense of identity and commitment among 
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members of the organization. Third, it bonds the employees together which ensures 

co-operation. Fourth, it shapes the attitude and behavior of the employees. All of the 

above functions points that organizational culture has a great role in determining the 

behavior of the employees which may influence the performance of the organization 

as a whole.  

Formation and maintenance of organizational culture 

 As the organizational culture determine the organizational behaviors of the 

employee in the organization, it is important to study the formation of culture in an 

organization. Creation as well as maintenance of an ethical as well as positive 

organizational culture is important in every sense. This will contribute to the positive 

influence over employee performance. It is possible to develop ethical culture in 

every organization. But both the management and employees should co-operate each 

other. An ethical organizational culture will help in the development of a positive 

organizational culture. A positive organizational culture is related with the 

development of employees strength, practicing rewards than punishment and there 

by enable the development of the individual. 

 An organization’s culture is the product of the philosophy of its founders. 

They created it and were successful in sustaining it through the process of selection 

of their employees. Employees who value organizations culture are hired and 

maintained in the organization and at the same time those don’t value were expelled 

from the organization by the management/authorities. Management or authorities 

will keep the culture alive through performance evaluation criteria, ‘training and 

development’ activities, and promotion procedures. The process of socialization also 

influences in maintaining the existing culture through the form of stories, rituals, 
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articles, etc. The nature of formed or maintained organizational culture directly or 

indirectly influences the performance of individual employee as well as the 

performance of the organization. There for different studies conducted in this area 

proves that there is a strong relationship between certain types of organizational 

cultures and effective organizational performance (e.g., Lorsch & McTague, 2016).  

There are different viewpoints in the area of organizational behavior to 

address the nature of organizational culture. The most important and most addressed 

models related with organizational culture are described below. 

Models of organizational culture 

Organizational culture can be approached from different directions. One of 

the most discussed and important model related with organizational culture is based 

on work done by Quinn and Rohrbaugh (1983) which is known as competing values 

framework (CVF). The CVF explain organizational cultures along with two 

dimensions: structure and focus. The former one was related with flexibility of the 

organizations at one end and control at another end. The second one is related with 

individuals at one end and organizations function at another end. The four major 

quadrants defined by these two axes (structure and focus) were labeled as- Human 

Relations Model, the Open System Model, the Internal Process Model, and the 

Rational Goal Model. The same is also known as clan, adhocracy, hierarchy, and 

market cultures (Cameron & Quinn, 2006). Denison and Spreitzer (1991) labeled it 

as group, developmental, hierarchical, and rational cultures.  

Another theory which discussed the organizational culture was associated 

with the work of Martin in the year of 2001. She conducted some extensive research 

on this topic and identified three theoretical perspectives in studies on organizational 
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culture and named them as “integration”, “differentiation”, and “fragmentation”. The 

integration perspective focuses on mutual consistent interpretations about the 

organization. The collectivity wide consensus is one of the hallmarks of this type of 

culture which suggests the “shared values" of the employees. The differentiation 

perspective focuses on cultural manifestations that have inconsistent interpretations 

among the employees. Sub culture which exists in these organizations may develop 

either harmony or conflict in the organization. Here, the ambiguity is depending on 

the nature of sub cultures which exist in the organization. In the fragmentation 

perspective, interpretations of cultural manifestations are ambiguously related to 

each other which place ambiguity, rather than clarity, at the core of culture. 

According to Schein (2004), organizational culture is manifested at three 

levels- Cultural artifacts, Espoused beliefs and Underlying assumptions. Cultural 

artifacts are related with structures and processes in the organization such as dress, 

observable rituals and ceremonies. Espoused beliefs and values are formal 

organizational practices like strategies, goals and policies, which are formally 

developed. The third level, Underlying assumptions are related with unconscious 

thoughts, beliefs, expectations and theories. 

Organizational culture- determinant of employee performance 

The culture exists in the organization has an important role in determine the 

performance of the employee who is working in it. There are different studies which 

state the relationship between organizational culture and performance of the 

employee (Lee, & Yu, 2004; Glomseth, Gottschalk & Solli-Saether, 2007). Deal and 

Kennedy (1982) stated that if culture of organization is believed strong, where most 

of the employees incorporated the same sort of beliefs and values related with the 
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organization. Thus organizational culture may be strong or may be weak depending 

up on the “shared” meaning about organization’s mission and values by the 

employees. If most of the employees have the same opinions about the 

organization’s mission and values, the culture will be strong and will lead to good 

performance of the employee in the organization. If opinions vary widely, the 

culture will be weak and will lead low performance. 

A strong culture with high ethical standards has a very powerful and positive 

influence on the performance of the employee. And at the same time, a weak culture 

will negatively influence the performance of the employee. In other words, a strong 

culture which guarantee formal rules and regulations, make the employees to act in a 

relatively uniform and predictable way whereas, a weak culture without formal rules 

and regulations, creates chaos in the organization. Peters and Waterman (1982) 

supported the above direction of strong culture by stating that organizations with the 

strong organizational cultures are highly successful in the business world.   

Like organizational culture, work engagement is another hot topic in the area 

of organizational behavior which influences the performance of the organization. 

Next section of this chapter explains the nature and process of work engagement of 

the employees. 

WORK ENGAGEMENT. 

People working in an organization will have many attitudes towards his/her 

job, towards work environment and management. This attitude is collectively known 

as Job attitude in organizational psychology which becomes an important area in 

recent day’s organizational research. Organizational researchers are giving an 

important consideration to the variable as it has a significant effect on the individual 
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performance as well as the performance of the organization. Job attitude consists of 

different sub dimensions such as job satisfaction, job involvement, organizational 

commitment etc. Researchers are continuously working on the organizational factor 

like job attitude and its dimensions for years to know more about the same. Work 

engagement or employee engagement is one of the newly developed dimensions of 

job attitude. 

The nature of work engagement 

Researchers in the academic area are not sure about the first use of the term 

‘engagement’. Schaufeli (2013) in his article, postulate that the term was first used 

in 1990’s by a Gallup Organization. In the current circumstances, it became one of 

the most discussed variable related with work settings and were popularly known as 

work engagement. It is the state of mind of an individual employee towards his or 

her work in an organization. Researchers are using the phrases “work engagement” 

and “employee engagement interchangeably, because these two terms are indicating 

the engagement of employee. But, there exist some differences between them. Work 

engagement mentions to the relationship of the employee with his or her work, 

whereas the other may also include the employee’s relationship with the 

organization. Therefore, work engagement is more specific.  

Countless researchers tried to give diverse definitions to the term Work 

engagement. One of the popular definitions of the work engagement at the time of 

its evolvement was given by Kahn (1990). He conceptualized work engagement of 

employees in terms of “how the psychological experiences of work and work 

contexts shape the process of people presenting and absenting themselves during 

task performance”.  
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The most recent and popular definition of work engagement is given by 

eminent scholars Schaufeli, Salanova, Gonzalez-Roma and Bakker (2002). They 

forwarded that work engagement is “a positive, fulfilling, work-related state of mind 

that is characterized by Vigor, Dedication, and Absorption”. The definition itself 

states that, there are three dimensions which determine the nature of “work 

engagement” of an employee. Here, ‘Vigor’ is the strength or energy level of 

employee in his or her work. It includes high levels of energy and mental resilience 

for an individual while working, the readiness of them to spend their effort in his or 

her work, the ability of them to overcome fatigues and persistence in the face of 

difficulties. The second dimension of work engagement is ‘Dedication’. It is the 

devoted effort of the employee to complete his/her work. The dimension is 

characterized by a strong involvement of the individual in their work, escorted by 

feelings of enthusiasm, a sense of pride and inspiration. The last dimension is 

‘Absorption’ which is related with the fascination of an employee towards his or her 

work. Those who characterized by the absorption is being fully engrossed in their 

work and having difficulties detaching oneself from it. 

The concept of engagement is related with the concepts like extra-role 

behavior, personal initiative, organizational commitment, job involvement, job 

satisfaction, positive affectivity, workaholism etc,. Schaufeli and Bakker (2004) tried 

to distinguish the construct work engagement from these similar constructs. All 

these variables are positive variables and the variable work engagement also 

considers as a positive variable in organizational research. An opposite variable to 

work engagement is “Burn out”. According to Maslach and Leiter (1997), 

engagement is characterized by energy, involvement, and efficacy which opposite to 
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the three burnout dimensions (exhaustion, ineffectiveness and cynicism). In another 

sense, engagement can be assessed by the opposite pattern of scores on the three 

dimensions of the Maslach Burnout Inventory (MBI; Maslach, Jackson, & Leiter, 

1996).  And hence, the work engagement and its sub dimensions are considered as 

opposites of burnout and its sub dimensions (Schaufeli & Taris, 2005). Therefore, 

contrary to the employees who experience burnout, engaged employees are more 

energetic and they are well connected with their work which in turn influence the 

performance the employees positively. 

From different studies Bakker and Demerouti (2008) identified the four 

major reasons behind the good performance of engaged workers than that of non-

engaged workers. They identified that engaged employees often experience positive 

emotions (eg: happiness, joy, and enthusiasm); experience better health (mentally 

and physically); create their own resources which will help them to perform well; 

and transfer their engagement to others. 

There are different factors which foster the engagement level of an 

employee. Among them job resources play a primary role in determining the work 

engagement. Van den Broeck, Vansteenkiste, De Witte, and Lens (2008) states that 

job resources fulfill basic human needs, such as the needs for autonomy, relatedness 

and competence. The fulfilling of basic human needs plays an intrinsic motivational 

role which nurture employees’ growth, learning and development. There exists some 

extrinsic motivational role which determines work engagement. For example, 

Meijman and Mulder (1998) claimed that, job resources may play an extrinsic 

motivational role by fostering the work environments which increase the readiness 

to devote one’s efforts and abilities to the work mission. 
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Models of work engagement 

There are number of models which emphasize work engagement directly or 

indirectly.  The needs-satisfying approach which is forwarded by Kahn (1990) was 

one of the earliest models which explain the process of engagement. The model 

assumes that employees become engaged when the job is challenging and 

meaningful to the employee, when the social environment at work is safe, and 

personal resources like mental and physical energy are available. A similar 

viewpoint was forwarded by Saks (2006) who argues that when employees receive a 

decent salary, recognition etc, they feel obliged to respond in kind and repay the 

organization by engaging in their work. As, there emerges an exchange of 

organizations response and employees repay, the process were known as social 

exchange theory of work engagement. 

Currently, the most important and discussed model that related with work 

engagement is Job-Demands Resources (JD-R) model which is forwarded by Bakker 

and Demerouti (2008). They forwarded the JD-R model of work engagement on 

different assumption based on different studies. The first assumption of them 

suggests that, the job resources create a motivational process that leads to work 

engagement, and further enable higher performance. Their second assumption is that 

job resources become more significant when the employees are met with high job 

demands. They also assume that job resources and personal resources independently 

or jointly predict work engagement of the employees. From these assumptions, they 

forwarded the model of work engagement. The model represents the influence of job 

resources (social support from colleagues and supervisors, performance feedback, 

skill variety, and autonomy) and personal resources (optimism, self-efficacy, 
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resilience and self-esteem) on work engagement of the employee. Both the resources 

can independently or jointly predict the engagement. The model states that both the 

resources have a positive impact on engagement when job demands are high. The 

job demands forwarded by them include optimism, self-efficacy, resilience and self-

esteem. The work engagement, in turn, has a positive impact on performance of the 

employee.  

Sonnentag, Dormann, and Demerouti (2010) came out with a new model of 

work engagement that is characterized by variety of time perspectives ranging from 

trait concepts (comprising stable positive views of life and work), to state and state-

like concepts such as feelings of energy or absorption. They termed their model as 

“model of state work engagement” and tries to explain why one person feels more 

engaged at work on specific days and on other days not. The model proposes that 

proximal day-level personal resources such as state self-efficacy, self-esteem, 

optimism, positive affect, and energy play a core role in state work engagement. In 

addition to these proximal day-level personal resources, the day-level demands also 

increase day-level work engagement in the employee. High demands present on the 

day itself make it a necessity to focus one’s attention on the task at hand and to 

mobilize a high level of energy by decreasing the likelihood of getting distracted by 

extraneous cues and, therefore, foster absorption in one’s work. They suggest that 

day-level demands interact with day-level personal resources in predicting state 

work engagement (SWE). All these processes available at the specific moment, 

because constant high demands on a daily level and the growth of fatigue over the 

course of time will exhaust the person and cause lesser work engagement in the long 

run. The above idea is supported by the writing of Bakker and Albrecht (2018). 
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Recently, in an article, Bakker and Albrecht (2018) pointed that, even though 

major studies showed differences in work engagement between individuals as a 

function of working conditions, personal characteristics, and behavioral strategies, 

recent studies has shown that work engagement may also fluctuate within persons – 

across time and situations. According to them, “daily engagement refers to daily 

levels of vigor, dedication, and absorption that may fluctuate as a function of daily 

demands, resources, and proactive behaviors.” Thus, it became important to know 

the fluctuating levels of engagement when performing their work in today’s world. 

Besides these, they also forwarding some new trends in the literature related with 

work engagement like- studies related with leadership and engagement, increased 

number of intervention studies, etc., 

The reviews and theories which discussed above conclude that work 

engagement is a positive variable. Contradictory to this, there are a number of 

negative variables which may affect the individual employee negatively in an 

organization.  Among different negative variables, work stress considered to be the 

most studied variable in organizational research. 

WORK STRESS 

Stress is a mental condition of an individual which produce different physical 

and psychological consequences. Each and every individual have to face it, because 

it happens every day and everywhere. But, the intensity of the stress may vary from 

individual to individual. Cox and Griffiths (1995) suggests three different types of 

ideas of the nature of stress. The first idea postulates that stress is the stimulus of the 

environment in the form of level of demand and termed as “engineering” approach. 

The Second is the physiological approach, which is based upon the physiological 
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changes that occur in the person when they experience stress. The third type is most 

popular idea of stress which is related with psychological process. Here in this 

approach the stress is not regarded of as a mere stimulus or response, but is itself the 

dynamic process that occurs as when an individual interacts with their environment. 

In a broader sense, it is a dynamic state of an individual which includes a 

challenging opportunity and a demand or a resource related his or her requirements, 

and at the same times the consequence is uncertain as well as important to him or 

her (Robbins, 1999). It may be good or bad based on the result of that dynamic 

condition. The good stress is commonly known as ‘eustress’ which is essential for 

the achievement. Bad stress is commonly known as ‘distress’ which acts as a 

hindrance in achievement of something and becomes a problem to the individual.  

Perception of the stress, experience of the individual, support from others and 

personality of the individual determine the level of stress in an individual. As the 

stress happens everywhere and to every individual, the phenomenon may happen in 

work settings. Researchers calls this type of stress which happen in work setting as 

work stress, job stress, occupational stress etc.  

The nature of work stress 

Various scholars tried to define stress and to find out the causes and 

consequences of stress in a working environment. Rollinson (2005) defined 

workplace stress as the condition of an individual which emerge from the working 

environment that is different from normal working condition of him/ her. When 

work stress makes a deviation in the working condition of an individual, it becomes 

a problem to the organization as it will adversely influence the performance of the 

individual.  In these circumstances, the stress which emerges from the work 
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environment became one of the essential areas of organizational research throughout 

the world.  

There are different sources which develop stress in an individual employee. 

Generally, the sources are classified into environmental stress, organic stress, and 

personal stress.  The environmental source consists of economic and political 

uncertainty and technological change. The organic source comprises task demand, 

role demand and interpersonal demand. And the last, Personal source includes 

family problem, economic problem and personality. (Robbins, Judge, & Sanghi, 

2009). In 2010, Robbins discussed sources of stress under four major areas: 

Organizational factors, Extra/Non organizational factors, Group factors, and 

Individual/ personal factors.  

Organizational factors are the most significant factor which has great 

potential to induce job-related stress in an individual. There are many factors within 

organizations that can create stress under the area of administrative policies and 

strategies, organizational structure and design, organizational processes and working 

conditions. The external environment such as social or technological change, family, 

race etc, also create stress in organizational life. Group Stressors underlined by them 

include lack of group cohesiveness lack of social support and conflicts. The personal 

factors include the individual characteristics like need for achievement, aptitudes, 

personality traits etc. The personal factors also include individual problems like 

families’ issues, economic problems, poor health, etc. 

When the stress from different sources becomes excessive in nature, different 

problems like heart disease, anxiety, absenteeism, turnover, etc will arise which will 
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negatively influence the performance of the employees. As a result, the performance 

of the employees as well as the organization will come downwards. 

Models of work stress 

Work stress is one of the important topics in the area of organizational 

behavior; therefore several scholars developed different theories related with the 

nature and process of stress. Even though each theory has its own characteristics, all 

are structured around a common set of components that are linked in stress process.  

Lewin (1951) observed that an employee’s personal characteristics interacted with 

the work environment in which they work and may lead to strain. He hypothesized 

the interaction between the person and environment (PxE) is a significant 

determinant of people’s cognitive, affective and behavioral reactions. This concept 

was developed into the most popular theory of stress and known as “Person- 

Environment fit model” (French, 1973). 

The Person- Environment fit model describes stress in terms of similarity 

between the need of the people and what they receive, as well as a similarity 

between their abilities and the demands placed upon them. Lack of mismatch creates 

stress in people which will negatively affect the health of them.  For this reason, to 

attain good health, it is essential that the attitudes, skills, abilities and resources 

should match with the demands of the employees  job, and that work environments 

should meet workers’ needs, knowledge, and skills potential. Mismatch in either of 

mentioned domains can result in problems related with stress and strain. 

The Michigan Model and Conservation of Resources (COR) theory focused 

on the role of ‘individual’ and his ‘working environment’ in relation with work 

stress. The Michigan Model is based on a framework established by French and 
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Kahn at the University of Michigan in 1962. Like the P-E fit model, the Michigan 

Model also places much importance on the individual’s own subjective perceptions 

of stressors like role ambiguity, conflict, lack of participation, job security, 

workload, lack of challenge etc. The Conservation of Resources (COR) theory was 

forward by Hobfoll (1989) which is similar to P-E fit model but one key difference 

is that the P–E fit model emphases mainly on people’s perceptions of fit, while COR 

theory incorporates more objective indicators of actual fit. Lazarus's Transaction 

model was another famous model of stress (Lazarus & Folkman, 1984) based on 

person and environment.  

Another theory introduced by Hackman and Oldham’s (1980), which focus 

on important aspects of job characteristics, such as skill variety, task identity, task 

significance, autonomy, and feedback. As the theory focus on these job 

characteristics, the theory was popularly known as “the job characteristics model”. 

These characteristics have a great influence over ‘critical psychological states’ such 

as experienced meaningfulness, and experienced responsibility and knowledge of 

outcomes. The theory proposed that positive or negative work characteristics give 

rise to mental states. Here, the negative job characteristics will lead to negative 

cognitive and behavioral outcomes.  

A somewhat different, but more popular theory was proposed initially by 

Karasek (1979) and later expanded by Karasek and Theorell (1990). The initial 

model of Karasek known as Job Demands–Control (JDC) Model, which states that, 

to a certain extent excessive job demands or pressures have an impact on stress, 

these demands are not only the important contributors to stress, but also the ability 

of the employee to control the demands that they have to deal within. In another 
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word, there will be interactive effects of Demands and Control on stress levels. The 

initial theory was revised by Karasek and Theorell in 1990 to add social support in 

the model. Thus, the model became Job Demands–Control–Support (JDCS) model. 

The inclusion of support was based on extensive evidence which stated that support 

can play a significant role in alleviating stress among workers. 

There are different theories which explain the nature of stress on the basis of 

demand and control model. Among the models, one of the most recent and popular 

model was by Palmer, Cooper, and Thomas (2004). They identified work stress as 

the product of  different sources such as ‘work demands’ related with workload, 

work patterns and work environment; ‘control’ related with the involvement the 

employee has in the way they do their work; ‘support from colleagues and the 

organization’ in the form of encouragement, sponsorship and resources provided by 

the organization, line management and colleagues; ‘relationship with others’ which 

include promoting positive working to avoid conflict and dealing with unacceptable 

behavior; ‘role’ which refer to the nature of role of the employee within the 

organization; and ‘change’ which is related with how the organizational change is 

managed and communicated in the organization. Maladjustment with these factors 

may cause coronary heart disease, anxiety, depression, burnout etc in the individual 

which will result in reduced profit, increased accidents, etc.  

Above discussed factors such as organizational culture, work engagement 

and work stress may directly or indirectly influences the performance of the 

individual employee as well the performance of the organization. Thus it is 

important to know more about the nature of performance and its connection with 

organizational culture, work engagement and work stress. Hence, to know more 
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about its relationships, the investigator has chosen these four variables for the 

present study. The following section explain nature of performance and its 

connection with organizational culture, work engagement and work stress 

PERFORMANCE 

The productivity/effectiveness of every organization is governed by the 

performance of each individual employee. It is related with the way to perform the 

job tasks according to the prescribed job description. In the opinion of Kavanagh 

(1982), it is a dynamic, multidimensional construct which indicate employee’s 

behavior in performing the requirement of a given organizational role. Based on the 

writings of Wright and others (Wright & McMahan, 1992; Wright & Snell, 1991), it 

is possible to draw out concept of work performance. Based on their works, the 

work performance can be interpreted as a system including three key elements 

arranged in sequence; inputs, human resource throughputs and outputs. Here, 

‘inputs’ includes employee knowledge, skills and competencies; the human resource 

‘throughputs’ is related with activities that transform inputs into outcomes, such as 

work effort and other behavior; and the last one ‘outputs’ include outcomes from 

work behavior, that is result. 

There are many factors which influence the performance of the employees. 

Both the work environment and social environment influences the satisfaction level 

of the employee which will reflect on their behavior in the work place. The 

satisfaction level differs from individual to individual. And the needs of the 

individuals which cause satisfaction of the individuals differs from individual to 

individual and also differs from one society to another, and from one culture to 

another. Even though, understanding the work behavior of an individual in a 
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working environment and its assessment is very difficult and complex, it is indeed 

for an organization to improve its performance in the fast world. 

The performance of the employee includes all the activities that are relevant 

in achieving organizational goals. Therefore, it is one of the most basic construct in 

the field of organizational psychology. Graduation marks or gold medals in the 

academic area alone are not the determinant of his or her performance in an 

organization. Besides these, the performance of the individual employee is the 

product of interaction of his or her physical abilities/health and mental 

abilities/mental health. In this information age, physical energy of individuals is 

hijacked by machines, but the organization still need mental energy of the 

employees.  

As the performance of the individual is essential to the development of the 

organization, the managements and the researchers are continuously researching 

about the factors that are affecting the performance of the individual employee. 

From their studies, it can observe that, both the organizational factors like work 

stress, job commitment, quality of work life etc and social factors like family 

involvement,  spouse relationship, gender role etc have a great role in determining 

the performance/ efficiency/ productivity of the employees.  

There exist several formal and informal methods to assess the performance 

of the employees. Formal methods are more accurate in evaluating the performance 

of the employees than the latter one. According to Porter and Lawler (1968), there 

are three types of performance measurement- one is related with measure of output 

rates, amount of sales, etc,. The next type of performance measurement contains 
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ratings of individuals by someone other than the employee. The third type of 

performance measure is self-appraisal and self-ratings. 

Rotchford (2002) forwarded three basic ideas related with employee 

performance - performance appraisal, performance development and performance 

management. Performance appraisal includes the method to assess the performance 

of the employees which enable management to take necessary actions to improve the 

performance of them.  Performance development is the process of evaluating the 

performance of the employee in order to make them aware of their performance in 

the organization. Giving feedback to the employees about their performance will 

help them to improve their performance. Performance management incorporates 

both performance appraisal and performance development in order to make the 

employees capable of doing their work in a meaningful way that satisfies the 

requirement of the organization. Today, organizations regard performance 

management as a continuous, future-oriented and participative system which include 

the organizational process like monitoring, informal feedback from supervisors and 

peers, criteria setting, action-planning etc,. (Bach, 1999; Williams, 2002). 

There are different factors which influence the performance of the employees 

in an organization/industry. Organizational culture, work engagement and work 

stress shares an important area which studies the performance of the employees. 

Regarding organizational culture, studies have reported that organizational culture is 

one of the strong determinants of performance (Lee & Yu, 2004; Glomseth, 

Gottschalk & Solli-Saether, 2007). The relation between work engagement and 

performance was investigated by different scholars. Bakker, Schaufeli, Leiter, and 

Taris (2008) have found that work engagement is a strong predictor of performance. 
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In conclusion, there is a significant relationship between work engagement and 

performance of the employees. The link between work stress and performance also 

has a major role in organizational research. Most of the studies have reported that, 

stress brings subjective negative effects such as anger, fear and anxiety (eg., Salam, 

Ojolenku, & Illesanmi, 2010) which will negatively influence the performance of 

the employees (Bashir, 2010; Chen, 2009). 

IMPORTANCE OF ORGANIZATIONAL CULTURE, WORK ENGAGEMENT, 

WORK STRESS AND PERFORMANCE IN ORGANIZATIONAL RESEARCH 

 In the beginning of organizational research, most of the studies not focused 

on human related factors while addressing the performance of employees. After 

Hawthorn like studies, researchers understood the importance of human related 

factors which influence the performance of the employee as well as the productivity 

of the organization/industry. Among the human related psychological factors- 

organizational culture, work engagement and work stress has attracted different 

scholars while studying the performance of employees. 

Organizational culture is the “character” of an organization which has an 

important role in determining the organizational behavior of every individual who 

works in it. The way employee perceives the culture of the organization has an 

important role in determining the organizational behaviors of the employee which 

will ultimately result in the increased performance of them. There are various studies 

in the existing literature related with organizational culture and its relation with 

other organizational variables like Personal effectiveness (George & Jayan, 2012), 

organizational commitment, job involvement, job identification (Singh, 2007), etc. 

Damanpour, Devece, Chen, and Pothukuchi (2010) stated that, organizational 
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culture also plays a mediating role in predicting psychological variables which also 

positively influence the performance of employees. Thus culture can directly or 

indirectly influence the performance of the individual who are working with in it. 

Work engagement considered to be a positive organizational variable. As the 

work engagement is a positive work related state of mind which will influence the 

performance of the individual employee as well as the organization. It became one 

of the most discussed job attitude variables in organizational research. There are 

several studies in the organizational behavior as well as in management science, 

which evaluates the cause and consequences of work engagement of the employees. 

Simpson (2009) based on his meta-analysis, stated that both organizational factors 

and individual factors contribute to a greater extent towards engagement at work. 

Studies are there in the literature which tries to bring out the relationship between 

work engagement and other organizational variables like work related wellbeing 

(Sarath & Manikandan, 2014), job satisfaction (Rothmann, 2008), burnout (Nair, 

Sarath, Manikandan, 2013) etc., Chaudhary, Rangnekar, and Barua (2011) recorded 

organizational success, financial performance, and client satisfaction as important 

outcome of the work engagement. 

Organizational culture and work engagement considered to be the positive 

variables which improve the performance of the employees. But, sometimes, the 

work stress like factors may negatively influence the performance of the employees. 

Selye (1956) in his book ‘The Stress of Life’ brought the concept of stress into the 

public domain. From there, it became one of the important areas of research in every 

area where man works. The studies related with work stress pointed that, it has a 

relation with organizational variables such as quality of life (Ranjit & Mahespriya, 
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2012), self-efficacy (Raveendran & Manikandan, 2012), employee commitment 

(Samuel, 2015), job satisfaction (Tharakan, 1992), burn out (Chand & Monga, 2007) 

etc., Researchers also studied different factors that cause stress at work place like 

work demand, control over demands, manager support, peer support, relationship, 

role and change (Swaminathan & Rajkumar, 2013), long hours of working (Ranjit & 

Mahespriya, 2012) etc. 

The JD-R model which is forwarded by Bakker and Demerouti (2008) 

describes different factors which determine the work engagement and work stress of 

the employees in a work setting. Boles, Pelletier and Lynch (2004) stated that when 

the employees’ have the desire to work both physically and emotionally in a proper 

work place environment, then their performance of them will automatically increase. 

The proper work place with a good culture will motivate an employee (eg; work 

engagement) by reducing the risk factors (eg; work stress) and will positively 

influence the performance of them. 

Existing literature also suggests that there are a number of studies which 

explore the relationship between organizational culture and work stress (Sarath & 

Manikandan, 2016) organizational culture and employee performance (Uddin, Luva 

& Hossian, 2013), work engagement and work stress (Sarath & Manikandan, 2015), 

stress and job performance (Warraich, Ahmed, Nawaz, & Khoso, 2014), work 

engagement and performance (Gorgievski, Moriano, & Bakker, 2014), etc,. 

INDUSTRIES IN KERALA 

The revenue from the production of goods or services is the backbone of any 

economy. The production of goods and services is accounted by different industries. 

There are different sectors of industries such as agricultural sector, mining and 
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quarrying sector, manufacturing sector, construction etc.  The industrial revolution in 

the 18th century paved the way for development of industries in European and 

American continents. Industrial revolution not only limited to shake the economy of 

developed countries, but also influenced many developing countries like India.  

Kerala is one of the Indian states that lie along the south west coastline of the 

country. According to Thomas (2004), there were different industrial units in Kerala 

in earlier days, but, investments in modern industries began in the Alwaye–Kochi 

constituency in the princely state of Travancore after the mid-1930s and made 

important changes in Kerala’s industrial structure, which comprised of only 

traditional small scale industries until then. After the formation of the state- Kerala, 

the Government of India, the State Government, and the private sector jointly 

showed their presence in the area of industrial development in the state. 

In the state of Kerala, both the public undertakings- owned by state 

government and central government, plays an important role in the economy and 

society of Kerala. Public sector undertaken by government of Kerala is generally 

divided into manufacturing and non- manufacturing industries. The industrial 

production, of any industry, either manufacturing or non- manufacturing industries, 

depend on many factors. Human resource, machine, money, etc, are some of the 

major factors which influence the productivity of any organization. Among them, 

human resource or human power which is related with employees who is working in 

the industry has a great role in determining the productivity of an industry. Different 

studies tried to analyses human related factors which influence the performance of 

employees (Kitronza & Mairiaux, 2015; Khan, Dongping & Ghauri, 2014; Mathews 

& Khann, 2013) working in various industries like manufacturing sector, chemical 
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sector, electrical sector, textiles sector, handicrafts sector etc,. Some studies explored 

the nature of organizational culture, work engagement, work stress and performance 

of employees working in different industries (Hon, Chan, & Lu, 2013, Jung & Yoon, 

2014). The present study is trying to find out the influence of organizational culture, 

work engagement, and work stress on the performance the employees of Kerala.  

Need and Significance of the Study  

The productivity of any organization is depends on the performance of the 

employees. As employees are human beings, their performance is influenced by 

different personal and organizational factors like organizational policies, work 

culture, relationship, work environment etc. Among them, organizational factors 

such as organizational culture, work engagement of the employee, and work stress 

experienced by the employee has very strong impact on individual performance as 

well the organizational performance. Organizational culture is refers to a shared 

meaning held by all the members of organization. It guides the relationship, 

emotional attachment, style of working etc. of the employees in the work setting. 

Different organizations have its own cultures which differentiate one organization 

from other organizations. The difference in the organizational culture makes 

differences in the performance of the employees. Another factor influencing the 

performance of the employee in organization is Work engagement. It is the 

emotional attachment of an individual towards his or her work which may influence 

the performance of the employees. The modern organizations require employees 

who show the characteristics of work engagement such as vigor, absorption and 

dedication. Work stress is strong variable that govern the performance of the 
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employee. The stress arises from the work-related tasks, workload, politics etc., will 

negatively influence the performance of the employees. 

As the organizational culture, work engagement and work stress influence 

the performance of the employees, it is important to study these factors to improve 

the productivity of the organization. In the state like Kerala, where the industrial 

performance is very low compared with other states of the country, uncovering the 

influence of these variables on performance will help authorities to take necessary 

steps to improve the performance of industrial employees in the state. Thus there is a 

strong need to study organizational culture, work engagement, work stress and 

performance of the employee in the Kerala industrial context. The study will be 

significant in a state like Kerala, to improve the effectiveness of individual 

employees as well as the organization or industries in the competing world by 

introducing new methods related with study variables in the industry which may 

help the employees to increase their performance.  The result will be magnificent for 

both the industrial sector and for the government. 

Statement of the Problem 

Compared to other Indian states, Kerala is rich in vast potential of 

intelligence and educated manpower and healthy natural resource endowment, but in 

fact the state remains relatively backward in the industrial production. To improve 

the productivity of our industries, it is essential to study the factors that influence the 

productivity.  Organizational culture, work engagement, work stress and employee 

performance are some of the most prominent factors which influence the 

productivity of any organization/industry. The present study is an attempt to study 

these factors in Kerala context. 
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 This study is entitled as “ORGANIZATIONAL CULTURE, WORK 

ENGAGEMENT, WORK STRESS AND PERFORMANCE OF INDUSTRIAL 

EMPLOYEES IN KERALA”.  

Workable Definition 

Every word has its own definitions. But some time one definition which is 

suitable for one situation may not be suitable for another situation. Therefore, it is 

important to define the variables based on the context of the study. The workable 

definitions of each variable under study are follows: 

Organizational culture- is the social glue which holds the organization together 

through an enlightened leadership, sharing patterns of values and beliefs, 

mission, vision and strategy communicated by the management, along with 

team effectiveness and innovative and independent action of the employees 

(George & Jayan, 2010) 

Work engagement- “… a positive, fulfilling, work-related state of mind that is 

characterized by Vigor, Dedication, and Absorption”. (Schaufeli, Salanova, 

Gonza lez-Roma & Bakker, 2002) 

Work stress- is a psychological condition of an individual in a work place which 

affects his or her normal working. 

Performance- The performance of the employee includes all the observed activities 

that are relevant in achieving organizational goals, and can be measured with 

rating scales. 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Chapter  2 

REVIEW OF LITERATURE 
  



This chapter presents the review of the studies which are conducted by 

earlier researchers. Rationale behind conducting “review of related literature” is to 

understand research area and to get an idea about the design of the study, way of 

presentation of the study, reporting, interpretations, etc. Conducting this type of 

work helps a researcher to do his or her work in a proper way by clarifying 

ambiguous doubts in the research process through reviewing the literature. It is not 

possible to present all the literature related with research area in the chapter because 

of that it so huge. But, at most care have been taken to include most relevant and 

unique studies in the chapter. 

Studies related with Organizational Culture 

Organizational culture is the glue that connects all the employees to work 

together in an organization. The glue consists of multifaceted set of beliefs, values 

and assumptions which help the employees to work as cohesive group. As the 

organizational culture influences the individual and group behavior, the variable has 

an important role in organizational researches. The researchers are trying to bring 

clarity to the concept organizational culture by identifying the factors behind the 

formation of organizational culture, relationship of organizational culture with other 

organizational variables etc,.  

Even if there is no single definition for the concept of the organizational 

culture and even if cultures are very different from one to another, commonalities do 

exist. According to Hofstede (1980) organizational culture is the collective 

programming of the mind that distinguishes the members of one organization from 

another in the form of beliefs, values and assumptions which are practiced in one 

organization may different from other organization. This includes shared beliefs, 
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values and practice that distinguish one organization from another. The formation 

and maintenance of the aspects of organizational culture can be explained in terms 

of historical perspective. Pearse and Kanyangale (2009) addressed that while 

studying the nature of organizational culture, researchers should conscious of the 

contextual and historical features of existing culture. Similarly, Staber (2011), in his 

study, suggested that, it is an evolutionary process that is motivated by a continuous 

stream of new variations in the distribution of ideas in terms of similarity, 

competition etc.  

Thus it is clear that, organizational culture is temporary in nature, which may 

change overtime. Therefore, it is important to form and maintain an organizational 

culture which is adaptive in nature in the fast growing world for its survival. By 

keeping this in mind, Costanza, Blacksmith, Coats, Severt, and DeCostanza (2016) 

studied the effect of two broad categories of adaptive culture- values toward change 

and action-orientation on organizational survival. The study found that organizations 

with adaptive culture were more likely to survive in the business world. 

Based on the characteristics of organizational culture, an individual’s 

effectiveness in the organization can be predicted. It may produce positive or 

negative influence. George and Jayan (2012) exposed that organizational culture had 

a significant impact on personal effectiveness. The study also reports that the 

organizational culture has a significant impact over the personal focus, personal 

growth, team effectiveness, customer focus, relationships and personal adaptability. 

The study also reported that, employees with a higher organizational culture 

significantly scored higher personal effectiveness than employees with moderate and 
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low organizational cultures. In conclusion, a higher level of organizational culture 

leads to a higher level of personal effectiveness. 

Thus, from the above studies, it can conclude that there is a strong 

relationship between organizational culture and person effectiveness or employee 

performance. Sometimes, a number of organizational variables play a meditational 

role in between organizational culture and employee performance. Job attitude is 

one of the important variables which are directly related to organizational culture. 

Gregory, Harris, Armenakis, and Shook (2009) conducted their research to examine 

the meditational role of employee attitudes between organizational culture and 

diverse measures of organizational effectiveness. The result of their study suggests 

that employee attitudes mediate the culture–effectiveness relationship. 

Different scholars were tried to bring out the relationship of organizational 

culture and its dimensions with job attitude and its dimensions. For example, in a 

study, Tastan and Turker (2014) found a significant positive relationship between 

perceived organizational culture and with attitude variable job involvement. 

Ramshida and Manikandan (2013) stated that there is a positive correlation between 

organizational culture and organizational commitment. In addition to this, they 

suggested that the extent to which employee absorb the culture of the organization, 

can improve the commitment which will resist the occurrence of counterproductive 

work behavior in the organization. 

Similarly, Samuel (2015), in his study reported low commitment towards 

work in the departments which have a hierarchical culture that is unsupportive. Due 

to this reason, the staffs of the departments have to do too much work with lesser 

time for the accomplishment. Singh (2007) found that, the dimensions of 
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organizational culture such as purpose, structure, leadership, relationship, rewards 

and helpful mechanisms are positively and significantly related to the organizational 

commitment. In addition to it, the study also reports that Job involvement 

significantly related to all the dimensions of organizational culture except- structure. 

Nam and Kim (2016) studied different types of culture and its effect on different 

attitudes. The result of the study stated that organizational rational culture, group 

culture, development culture and hierarchical culture showed a high level of 

affective commitment, but a low level of normative commitment. The study also 

reported that group culture and rational culture had an influence on job satisfaction 

and affective commitment. 

However, some studies also reported that there is no relationship between 

organizational culture and attitude variables. For example, Giri, Nimran, Hamid, and 

Musadieq (2016) in their study found that organizational culture does not have a 

significant effect on the organizational commitment of employees. 

Besides attitude, organizational culture has a great role in determining 

different organizational variables which influence the productivity of employee as 

well as organization. Naqshbandi, Kaur, and Ma (2015) studied the relationship 

between organizational culture and innovative process and found that organizational 

culture was a huge predictor of open innovation. Tastan and Turker (2014) also 

found that organizational culture is also influencing some other factors such as 

psychological conditions of meaningfulness and safety and thus will be beneficial in 

bringing the full potential of them. According to Bindl and Parker (2010), the more 

and more employees internalize and identify the values and goals of the 

organization, they will show positive behaviors in their work settings. 
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Carmeli (2005) in a study examined the influence of five dimensions of 

organizational culture which include job challenge, communication, trust, innovation 

and social cohesiveness on employees’ withdrawal intentions and behavior. The 

result indicates that an organizational culture that provides challenging jobs 

diminishes employees’ absenteeism, and withdrawal intentions from the occupation, 

etc. It was also reported that other dimensions of organizational culture were not 

significantly correlated with the dependent variables, with the exception of the 

relationship between innovation and employees withdrawal intentions from the job. 

Organizational culture also influences the organizational practices or human 

resource practices which force the employees to continue with the existing culture. 

Adewale and Anthonia (2013) examined the impact of organizational culture on 

human resource practices. Results revealed that there is a relationship between 

recruitment process, training programmes, job performance management, 

performance of employees, pay structure, and compensation administration with the 

dimensions of organizational culture such as belief, value, and practice. All these 

factors together lead to organizational effectiveness. Ehtesham, Muhammad and 

Muhammad (2011) explored the relationship between the components of 

organizational culture (involvement, consistency, adaptability, and mission) and 

performance management practices. The statistical analysis revealed that, all the 

variables including involvement, consistency, adaptability and mission has 

significantly positive impact on Performance Management Practices (PMP). 

Does culture of the organization produce different effect on organizations? 

Scholars were tried to distinguish organizational culture on the basis of its 

characteristics and tried to know the influence of it over employee work behavior. 
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Haggalla and Jayatilake (2017) explored the influence of organizational culture on 

turnover intention of employees. The findings of their study indicated that, there is a 

relationship between the two variables.  

From the reviews, it is possible to understand that the organizations with the 

culture that bonds the employees together and motivates them to work for the 

organization tend to be good for organizational performance. So there exists a direct 

relationship between organizational culture and employee performance. Sometimes, 

organizational culture and organizational performance is mediated with some other 

organizational variables. Work engagement is one of the important organizational 

factors which play a meditational role in between organizational culture and 

employee performance.  

Studies related with Work Engagement 

Work engagement is a newly emerged concept in organizational studies. It is 

a state of mind or attitude of an individual employee towards his or her work in an 

organization. It is different from “employee engagement” because work engagement 

mentions to the relationship of the employee with his or her work, whereas 

employee engagement may also include the employee’s relationship with the 

organization. 

Even though, the definitions of work engagement and other job attitudinal 

variables like organizational commitment and job involvement look similar, but it is 

different. Scrima, Lorito, Parry, and Falgares (2014) separated these constructs in 

their study and suggested that work engagement mediated job involvement and 

organizational commitment. Arya and Manikandan (2013) reported that work 

engagement and organizational commitment are significantly correlated. 
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There are different studies which explain the nature of work engagement. 

But, the work of Schaufeli, Salanova, Gonzalez-Roma, and Bakker (2002) has an 

important role in conceptualizing the work engagement in organizational research. 

They conceptualized that work engagement as not a single entity rather comprised of 

three sub factors namely: Vigor, Dedication, and Absorption. As the work 

engagement is important in organizational or industrial research, it is important to 

develop different tools to measure the variable. The most common tool used for 

measuring the work engagement is Utrecht Work Engagement Scale (UWES) which 

consist of three dimensions such as vigor, dedication, and absorption which 

constitute work engagement. 

Coetzee and Rothmann (2005) tried to assess the factorial validity of the 

Utrecht Work Engagement Scale (UWES). Structural equation modeling confirmed 

a three-factor model of work engagement consisting of vigor, dedication and 

absorption, with acceptable internal consistencies. Practically significant differences 

were found in engagement levels of employees in different language groups, those 

with different years of service at the institution, as well as between academic and 

administrative employees. 

As work engagement is an important variable in organizational research, 

numerous studies were conducted by different scholars to know the antecedents of 

work engagement in an employee. Some of the studies focused on how the job 

resources influence the work engagement of the employee. These job resources were 

related with resources available to them in their organization. The availability of 

these resources likes organizational resources such as support from supervisor, 
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support from coworker; and personal resources of employees may positively 

influence them.  

Koyuncu (2006) reported that, organizational variables such as rewards, 

recognition and value fit predicted the engagement of the employees. Coetzer and 

Rothmann (2007) found that growth opportunities (including variety, opportunities 

to learn and autonomy) in the organization positively related to work engagement. In 

addition to the influence of growth opportunities on work engagement, they also 

found that organizational support (including relationship with superiors, role clarity, 

information, communication and participation) and social support were positively 

related to work engagement of the employees.  

Schaufeli and Bakker (2004) found that job resources like social support, 

supervisor coaching, and feedback were positively related to engagement. In their 

study, Mauno, Kinnunen, and Ruokolainen (2007) reported that work engagement 

was predicted by job resources, job demands, job control and organization-based 

self-esteem. Anitha (2014) reported that the variables working environment and co-

worker relationship were most prominent in determining the engagement of 

employees towards their work. The meta-analytic study of Halbesleben (2010) 

showed that the resources of social support, autonomy, feedback and a positive 

organizational climate show a significant positive relationship with work 

engagement. 

In addition to job resources, scholars also showed interest in studying the 

personal resources of individual that directly or indirectly influence the work 

engagement of an employee. For instance, one study found that self-efficacy, self-

esteem and resilience like personal resources motivate the employees to get engaged 
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in their jobs (Xanthopoulou, Bakker, Demerouti, & Schaufeli, 2007). Similarly, 

while examining the potential antecedents of work engagement, Burke and El-Kot 

(2010) found that need for achievement and workaholic job behavior predicted all 

three engagement measures namely vigor, absorption and dedication.  

Researchers also had keen interest in knowing the relationship of personal 

and job resources with work engagement dimensions. Salanova and Schaufeli 

(2008), in their study reported that engagement (vigor, dedication) of the employee 

fully mediated the relationship of job resources (job control, feedback, and variety) 

and proactive work behaviors.  Arifin, Troena, Djumahir, and Rahayu (2014) 

reported that organizational culture, leadership and personal characteristics (self-

esteem and self-efficacy) positively and significantly influence work engagement of 

teachers.  

The reviews support the view that when there is availability of resources 

which satisfy the employee: when there is enough support from the environment to 

the employee, when the employee enjoys autonomy, and employees working in 

positive organizational climate, the work engagement of the employee may likely to 

increase. But when the employees are not satisfied with the resources available to 

them, it creates some negative consequences. For example, the study of Schaufeli 

and Bakker (2004) revealed that job demands like workload, emotional demands etc. 

were negatively related with engagement. Similarly, Coetzer and Rothmann (2007) 

reported that job demands such as work overload are negatively related to work 

engagement. Using regression analysis Uludag and Yaratan (2010) revealed that the 

dimensions of burnout, namely, emotional exhaustion, cynicism, and reduced 
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professional efficacy were negatively associated with work engagement variables- 

vigor, dedication, and absorption respectively. 

From the earlier studies, it is clear that work engagement is a positive 

variable which lead to organizational success. Harter, Schmidt and Hayes (2002) 

reported that, engagement of the employee was associated positively with the factors 

such as customer loyalty, productivity, profitability and customer satisfaction which 

will result in organizational success. Sonnentag (2003) reported that engagement 

influences in-role behavior, proactive behavior and organizational citizen behavior 

of the employees. In 2008, Bakker and Demerouti, stated that engaged workers are 

more creative, more productive, and hardworking. The personal resources motivate 

the employees to engage in their works. Xanthopoulou et al. (2007) showed that 

engaged employees are highly ‘self-efficacious’; which means that engaged 

employees tend to believe that they are able to meet the demands that they face in 

any context. 

The work engagement of the employee is not only plays a great role in 

determining the performance of the organization, but also creates some positive 

effects in the employee himself/herself also. For example, Demerouti, Bakker, de 

Jonge, Janssen, and Schaufeli (2001) reported a negative relationship between work 

engagement and psychosomatic health complaints such as headaches, chest pains 

etc. Similarly, Schaufeli, Taris, and van Rhenen (2008) reported in their study that 

engaged workers were reported fewer psychosomatic complaints than their non-

engaged workers. These studies suggest that, whenever the employee engaged to the 

work, the psychosomatic problems may less likely to occur. Similarly, Schauefli, 
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and Bakker (2004) found that, the engaged workers informed less health-related 

issues such as headaches, cardiovascular problems, and stomach aches to them. 

Bakker (2007) noted that engaged employees have more frequent positive 

emotions and better health and thereby creates their own resources to engage in their 

work and transfer engagement to coworkers. After controlling the job demands and 

resources of the team members, Bakker et al. (2006) reported that team-level work 

engagement was related to engagement of the individual employee of that team, 

Above studies is the best evidence that engaged employee will transfer their vigor, 

dedication, and absorption to coworkers and perform better as a team.  

From different studies Bakker and Demerouti (2008) identified the major 

four reasons for good performance of engaged workers better than non-engaged 

workers. They identified that engaged employees often experience positive emotions 

(eg: happiness, joy, and enthusiasm); experience better health (mentally and 

physically); create their own resources which will help them to perform well; and 

transfer their engagement to others. Similarly, the work carried out by Munoz, 

Vergel, Demerouti, and Bakker (2014) showed that daily work engagement has a 

direct effect on daily happiness of an individual employee. The study also observed 

that employee’s daily happiness influenced the partner’s daily happiness and make a 

home happy. 

Thus, engagement of the employee towards the work creates some positive 

effect on both individual as well organization. Here, it becomes important to make 

strategies that improve the engagement of the employees towards work. Training or 

interventions could create a positive environment that foster engagement. Knight, 

Patterson and Dawson (2017) conducted a systematic review and meta-analysis to 
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investigate the effectiveness of work engagement interventions and forwarded three 

conclusions from the reviews related with intervention. First among the conclusion 

include- interventions increase work engagement positively. Second- suggested to 

conduct intervention in groups, as it will increase resources, work engagement and 

well-being. Third- all the analyses indicated large heterogeneity, suggesting other 

important moderators and subgroups. 

After controlling for general levels of personal resources and engagement, 

Xanthopoulou, Bakker, Demerouti, and Schaufeli (2009) revealed that day-level job 

resources had an effect on work engagement through day-level personal resources. 

Day-level coaching had a direct positive relationship with day-level work 

engagement, which, in-turn, predict daily financial returns. Additionally, previous 

days coaching had a positive, lagged effect on next day’s work engagement and next 

day’s financial returns. 

All these intervention plans which make changes in organizational and 

personal resources boost the engagement and performance of the employees 

positively. At the same time, when the employee face undesirable experience from 

the organizational resources and lack personal resources, the organization will 

witness worst performance from the employee. Stress at work is one of the hot 

topics discussed in organizational behavior and allied subjects which hinder the 

performance of the employees. 

Studies related with Work Stress 

Work stress is a condition of an individual which emerge from different 

zones of working environment. An optimum level of stress is needed for any 

individual employee, as it forces them to do their work. But when it becomes 
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extreme, it will bring negative impact to the individual and to the organization. 

Numerous studies were conducted in the area of organizational behavior and allied 

subjects across the world. 

Studies reported that stress at work creates negative influences on individuals 

as well as organization. For example, Lundberg (2002) examined the relationship 

between stress and work related upper extremity disorders (WRUED). Results 

revealed that both physical and psychosocial work conditions may contribute to 

WRUEDs by inducing physiological stress and muscle tension in employees. The 

relationship of stress at work with work related medical problems such as 

cardiovascular diseases, irritable bowel syndrome, hyper tension and cancer 

(Murray, et al., 2004; Lim, Bogossian, & Ahern, 2010) outlined by different 

scholars. 

As the stress creates negative influences on individuals, it also creates some 

negative influences on the organization. This negative effect was pointed out by 

different scholars. Bhatti, et al. (2011) also reported that job stress had negative 

impact on the health of employees. Ranjit and Mahespriya (2012) suggests that level 

of job stress influences the level of quality of life by indicating that higher level of 

stress leads to low quality of life. 

Many studies reported that there exists a negative relationship between job 

attitude variables and stress of the employees. Bhatti, et al. (2011) reported a 

significant negative relationship between job stress and job satisfaction. Similarly, 

Fairbrother and Warn (2003) also confirm that occupational stress is negatively 

related to job satisfaction. These results indicate that, when the employee experience 
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high stress in the organization, will develop a negative attitude towards the 

organization and in turn reflect in overall performance of the employee negatively. 

As the excessive stress causes negative impact on both individual and 

organization, it is important to know the factors behind the stress at work. Bhatti, 

Shar, Shaikh, and Nazar (2010) classified the factors behind the stress as external 

factors and internal factors. The external factors include variables such as climate, 

economic conditions and employee family, while intra-organizational stressors are 

related with company policies, working conditions, and leadership, workload and 

office timings. From their analysis, Bhatti, Shar, Shaikh, and Nazar (2010) 

concluded that 33% of overall stress was caused by external factors and 67% stress 

was due to internal factors or intra-organizational factors. 

As internal factors are most important cause of stress, researchers are 

exploring more about organizational antecedents of stress. Pienaar and Rothmann 

(2003), concluded that occupational stress germinate from two sources, namely job 

demands and a lack of job resources. All the intra-organizational stressors are related 

with job demands and lack of job resources. Happell, Dwyer, Reid-Searl, Burke, 

Caperchione, and Gaskin (2013) identified high workloads, unsupportive 

management, human resource issues, interpersonal issues, work shift and career 

development as potential stressors in nursing professionals. Organizational variables 

such as poor pay, understaffing, and excessive workload were pointed by Lapane 

and Hughes (2007), which determine the stress of employees. 

Different studies from 1996 to 2012 were analyzed by Thian, Kannusami, 

and Klinin-Yobas (2013) and found that job demand, role stress and interpersonal 

conflict at work as major job stressors. Major Job demands listed by them includes 
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work load, shortage of staff and time constraints regardless of organizational and 

cultural differences. Common role stress experienced by nurses includes role 

conflict and role ambiguity. In addition, interpersonal conflict (with colleagues and 

supervisor) also outlined by them.  

Imtiaz and Ahmad (2009) identified personal issues, lack of administrator 

support, lack of acceptance for work done, low span over work environment, 

unpredictability in work environment, inadequate monetary reward as important 

factors which affect stress in an employee. Manzoor, Awan, and Mariam (nd) 

showed that the stress levels among employees is high in certain areas like work 

overload, long working hours, problems in family life, pressure at work, job 

insecurity, and physical agents. 

Besides these organizational factors, the physical environment also plays an 

important role in determining the stress of employees in an organization. The 

physical environments which cause stress in employee definitely influence the 

productivity of the organization. A study by Sarode and Shirsath (2014) is an 

example which proves the relationship between physical environment and 

productivity. They found that, work environment including lighting, noise, color, 

and air quality are connected each other and has a very important role in determining 

the productivity of the organization. 

Sometimes the intra organizational problems are associated with external 

environment. This association also brings some effect on employee in the form of 

stress and stress related problems. For example, the hierarchical regression analysis 

of Bowen, Edwards, Lingard, and Cattell (2014) reports that working long hours is 
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significantly associated with stress, and mediated through an imbalance experienced 

between work and life/family commitments. 

Different employees perceive the stress in different manner. Some may cope 

with the stress in a softly while some are not able to cope with stress. Lee and Lee 

(2001) examined the roles of coping strategies used by individuals to cope with job 

stress who is working in different industries. From the study, it was found that, 

direct action coping strategy is used to reduce the job stress by affirmatively 

changing the deleterious effects of job stressors in the work environment. Baugher 

and Roberts (2004) found that problem-focused strategies of workers to cope with 

potential risks associated with stress reduced anxiety and depression. Union growth 

and membership in a union helped them in reducing their strength because it gave 

them an opportunity to raise their voice against hazards in the organization. 

As the stress at work creates problems in work setting, it is important to 

control the stress. For this purpose, it is important to make intervention plans to 

reduce stress. Giga, Noblet, Faragher, and Cooper (2003) suggested that, the most 

effective means of reducing stress in the work-place is possible with the intervention 

of organization itself. The intervention plan not only benefits the individual 

employee, but also benefits the organization in their long run. 

By adopting best practices and intervention plans the organization can reduce 

stress related problem. Reduction in the level of stress boost positive organizational 

factors like work engagement, job satisfaction, etc., the organization can increase the 

performance of the employees which in turn reflect in the productivity of the 

organization. 
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Studies related with Performance 

The performance of the employee includes all the activities that are relevant 

in achieving organizational goals. As the performance of the individual is essential 

to the development of the organization, the managements and the researchers are 

continuously researching about the factors that are affecting the performance of the 

individual employee. There are many factors which the influence the performance of 

the employees. This section covers the most important studies conducted and 

focuses on the performance of the employees in different organizations. 

There are a number of factors which influence the performance of the 

employees; researchers have to focus on different factors which directly or indirectly 

influence the performance. One of the most researched areas in this field is work 

environment of an employee and its related factors. Mathews and Khann (2013) 

suggested that an adequate lighting system, noise, furniture, and temperature will 

influence employees both physically and psychologically in a positive manner. This 

positive influence in turn influences the performance of the employees.  

Besides these physical environments, there exists some other factors which 

directly or indirectly influence the performance of employees. How the management 

or higher authorities interact with employees working in the organization is one of 

the important areas in this field. For example, Naharuddin and Sadegi (2013) 

identified that the elements like job aid and supervisor support also influence the 

employee performance. Similarly, Walumbwa, Mayer, Wang, Wang, Workman, and 

Christensen (2011) reported that ethical leadership was positively and significantly 

related to employee performance. Ogbonna and Harris (2000) found a significant 

relationship between leadership style and performance of the employees. Arifin, 
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Troena, Djumahir, and Rahayu (2014) reported that organizational culture, 

leadership, personal characteristics (self-esteem and self-efficacy) and work 

engagement positively and significantly influence teacher performance. 

Imtiaz and Ahmad (2009) reported that an increase in personal dilemmas, 

decrease in financial reward, decrease in influence over work environment, decrease 

in supervisor support resulted in poor employee performance. Researchers also 

explored the influence of organizational variables which differentiates employee. 

For example, Salanova, Agut, and Peiro (2005) found that organizational resources 

and work engagement predict service climate, which in turn predicts employee 

performance. 

Bakker, Demerouti, and Verbeke (2004) used job demands-resource (JD-R) 

model to explain how certain job characteristics—such as demands and resources—

make variance in both in-role (activities that are linked to one’s formal job role) and 

extra-role (behaviors linked to the effective functioning of the organization) 

performance through work. According to them, the resources available to the 

employees in the organization may act as a motivational instrument which promotes 

the employees to perform well in the organization. 

Studies also demonstrated that, personality dimensions may also influence 

the performance of the employee in the organization. Barrick and Mount (2009) 

reported that, among big five personality dimensions, conscientiousness and 

emotional stability serve as the most valid predictors of individual performance 

outcomes. Chughtai and Lateef (2015) observed a positive correlation between 

performance of the employee with emotional intelligence dimensions- social 

awareness and relationship management. The multiple regression analysis conducted 
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by Robertson, Birch, and Cooper (2012) revealed that psychological well-being and 

work attitudes do predict the self reported levels of performance. Khan, Dongping, 

and Ghauri (2014) found that attitude related factors such as job satisfaction and job 

commitment have a strong positive effect on employee’s performance. Similarly, 

Chuqhtai (2008) reported that there is a significant positive relationship between job 

involvement and performance.  

Some studies also found that the policies and process of the organization has 

a greater influence in determining the performance of the employees. Odunlami and 

Matthew (2014) shows that, there is a significant relationship between 

organizational policies such as compensation management and good welfare service 

with employees’ performance. Based on past reviews on performance in different 

organizations, Dobre (2013) suggests that, factors such as empowerment and 

recognition increase employee motivation leads to good performance. Tanveer, 

Shaukat, Alvi, and Munir (2011) stated that all human resource practices such as 

recruitment and selection, training and performance appraisal among employees 

have a significant relationship with employees’ performance in textile sector. 

Studies are reported that various training conducted by the organization 

brings positive effect on performance of the employees. Iqbal, Ijaz, Latif, and 

Mushtaq (2015), in their study concluded that, there is a positive relationship 

between the trainings and employees’ performance. Similarly, Khan, Khan and 

Khan (2011) also reported that, there is a positive relationship between training and 

performance. Supporting to this notion, Bhat (2013) found that, excellent training 

programs will result in more efficiency, accuracy and effectiveness in lesser time 

and cost which will positively influence the performance. 
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The organizational or industrial field now experiences a drastic change in the 

field of technology. So it is important to adopt trainings based on recent 

technological changes. For example, in 2000, Lin (2000) analyzed two different 

crisis happened in two different organizations and explored the role of computer in 

determining the organizational performance in these crucial situations. This study 

demonstrated that computational case analysis will provide a systematic and obvious 

direction for successful crisis management. Now the technologies are changing day 

by day. Thus, organizations should give training to deal with technological changes 

to make the organization more systematic. 

The studies discussed above revealed that how different factors influence the 

performance of the employees positively. But, if the employee does not meet 

satisfaction from the factors which increase the performance of them, it will create 

negative consequences in both individual as well as organization. For example, 

Iqbal, Ijaz, Latif, and Mushtaq (2015), found that there is a negative relationship 

between the long working hours and employees performance and between the 

communication barriers and employees performance. Here the employee 

performance is decreased as there exist negative stimulus in the organization.Thus, it 

is important to adopt excellent plans to motivate employee towards work by 

eradicating the entire negative stimulus. Dobre (2013) points out that, not all 

individuals working in the organizations are the same; therefore, each individual 

employee should be motivated using appropriate strategies. 

Hence it is clear that the work environment influence the performance of the 

employees. In addition to above discussed factors, individual characteristics also 

influence the performance of an individual employee in an organization.  
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Studies explore the relationship between selected variables under study 

 Above section discussed the studies related with organizational culture, work 

engagement, work stress and performance. From the discussed studies, one can get 

an overall picture about the selected variables.  In this section, relationship between 

the variables organizational culture, work engagement, work stress and performance 

are discussed. By going through the studies which explore the relationship between 

these variables, one can get a complete portrait about the relationship between the 

variables under study.  

Organizational culture and work engagement 

 Macey et al. (2009) suggested that work engagement can be created and 

sustained with the support of culture of the organization. It suggests the importance 

of organizational culture in determining the work engagement of employees. Many 

scholars tried to find out the influence of the dimensions of organizational culture on 

the dimensions of work engagement. Organizational culture includes all the 

resources that characterize an organization. Schaufeli and Bakker (2004) reported a 

positive correlation between job resources (performance feedback, social support, 

andsupervisory coaching) which is an essential component of organizational culture 

with work engagement dimensions such as vigor, dedication and absorption. Similar 

to this, Hakanen et al. (2006) reported that organizational variables such as job 

control, information, supervisory support, innovative climate and social climate 

were all positively related to work engagement. 

In 2010, Crawford et al. established that the joint effects of a number of job 

resources such as access to information, support from coworkers, supervisors and 

organization also create some significant positive relationships with work 



 Review of Literature  50

engagement. Still researchers are not lost in interest in finding the relationship of 

organizational culture with the work engagement of the employee. Most recently, 

Kalia and Verma (2017) studied the influence of organizational culture dimensions 

such as openness related with freedom, confrontation of the challenges, trust in the 

organization, authenticity which is related with trust, autonomy of the employee, 

collaboration which is related with relationship and chance for  experimentation on 

the work engagement dimensions vigor, dedication and absorption.Among them, 

autonomy and experimentation were establisheda significantly relationship with all 

the three dimensions of employee engagement in their study. The study also 

suggests that the dimension-trust has predicted the work engagement dimensions- 

dedication and absorption, while the dimension- collaboration influenced only 

absorption.  

Organizational culture and work stress 

Just like the relationship between organizational culture and work 

engagement, organizational culture may also have a strong relationship with stress 

of the employees in an organization. According to Pienaar and Rothmann (2003), 

stress at work place originates from job demands and a lack of job resources which 

characterize organizational culture. In his study, Kanugo (2006) argued that the 

nature of organizational culture has a significant influence on role conflict as well as 

role stress. But, Sarath and Manikandan (2016) reported that, there was no 

significant influence of organizational culture on work stress. Further, the study also 

reported no significance difference in work stress dimensions- control, demand, 

support and role on the basis of nature of organizational culture at any level. 
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Organizational culture and performance 

The characteristics of organizational culture determine the performance of 

employee working in that organization. Organizational culture includes everything 

in the organization which influences the employee directly or indirectly. Depending 

upon the extent to which how the employee perceive their organizations culture 

determine the performance of the employees. Ritchie (2000) stated that supportive 

culture is a motivational instrument which encourages employees to show their 

maximum productivity in the organization.  

Ginevicius and Vaitkunaite (2006) studied the impact of organizational 

culture and its dimensions on performance of individuals, using a newly developed 

questionnaire of organizational culture revealed that, the dimensions of new 

organizational culture inventory such as strategic direction, learning, fair reward and 

support was significantly related with the performance. But other dimensions of new 

inventory such as involvement, cooperation/collaboration, transmission of 

information, care about clients, adaptability, system of control, communication, 

agreement, coordination and integration has not much related with performance of 

the employee. 

Many researchers found that organizational culture is a significant predictor 

of performance. For example, Biswas (2009) in a study reported that culture is a 

significant predictor of intention to quit and employee performance. Zain et al. 

(2009) stated that organizational culture dimensions such as teamwork, 

communication, reward and recognition, training and development were the key 

determinants of performance in an organization. Paschal and Nizam (2016) found 
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that organizational culture such as ritual, value and heroes has significant influence 

on employee’s performance. 

By analyzing the impact of organizational culture on employee performance, 

Uddin, Luva and Hossian (2012) suggested both positive and negative mannerism of 

culture in the organization has a significant role in the performance and productivity 

of employees. If an employee imbibe the culture and attached to the organizational 

culture may increase the performance. George and Jayan (2012) reported that 

employees with a higher organizational culture which bond the employee with the 

organization significantly showed high effectiveness than employees with moderate 

and low organizational cultures. The study revealed that there is a strong relationship 

between organizational culture and employee effectiveness.  

The study conducted by Giri, Nimran, Hamid, and Musadieq (2016) also 

found the significant influence of organizational culture on employee performance. 

Shahzad, Iqbal, and Gulzar (2013) observed a significant positive relationship 

between organizational culture and employee’s performance. Similarly, Ojo (2009) 

also reported that, organizational culture has a positive and significant effect on 

employee performance.  

The studies of different scholars (Syauta, Troena, Setiawan, & Solimun, 

2012; Gregory, Harris, Armenakis & Shook, 2009; Heskett, 2012) suggests that, 

there are some factors which mediate the relationship between organizational culture 

and performance of the employee. It suggests that, organizational culture also has an 

indirect effect on the performance of the employees. Supporting to this, Bindl and 

Parker (2010) suggested that, when an employee internalize the values and goals of 

organization in which they work in, will be engaged to their work and produce 
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positive behaviors at work which may positively influence the performance of the 

employees.  

Sometimes, a number of organizational variables play a meditational role in 

between organizational culture and employee performance. Job attitude is one of the 

important variables which are directly related organizational culture. Gregory, 

Harris, Armenakis, and Shook (2009) conducted their research to examine the 

meditational role of employee attitudes between organizational culture and diverse 

measures of organizational effectiveness. The result of their study suggests that 

employee attitudes mediate the culture–effectiveness relationship. 

Work engagement and work stress 

In the case of work engagement and work stress, work engagement is related 

with work stress of the employees. Sarath and Manikandan (2015) found that when 

an employee is engaged towards his or her work, they may experience very low 

stress. Iqbal, Khan, and Iqbal (2012) reported that there exists a significant negative 

relationship between job stress and employee engagement variables- vigor, 

dedication and absorption. The regression analysis suggests that job stress is a strong 

predictor of employee engagement. 

Coetzee and de-Villiers (2010) found a significant relationship between the 

participants’ sources of job stress and levels of work engagement. Similarly, some 

other researchers also reported that different sub factors of stress have a significant 

role in determining the work engagement of employees. For example, Orgambidez-

Ramos, Borrego-Ales, and Mendoza-Sierra (2014) showed that stress indicating 

factors such as role conflict and role ambiguity is negatively correlated with work 

engagement of the employees. The result indicates that, when the employees 
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experience stress in their work, their work engagement comes down. But Schaufeli 

and Bakker (2004) reported a negative correlation between stress and work 

engagement. The study also reported that some individuals may engaged to their 

work, even when they are exposed to organizational stressors like high job demands 

and working long hours. Schaufeli and Bakker (2004) stated that, this happens when 

the employee find pleasure in dealing with these stressors in the organization. 

Work engagement and performance 

There are different studies which explore the relationship between work 

engagement of the employees and their performance in the organization. According 

to Crawford, LePine, and Rich (2010), the employees will find their work to be 

easier and interesting, and even committed when they are engaged in their work. 

Gorgievski, Moriano, and Bakker (2014) reported that work engagement was related 

favorably to performance through its relationship with more positive effect and less 

negative effect.  

Anitha (2014) reported that employee engagement had significant impact on 

employee performance. Bakker et al. (2004) reported that the employee who got 

high score in work engagement received higher ratings from their colleagues on 

their performance. Mokaya and Kipyegon (2014) stated that engagement is a very 

powerful factor used to measure an organization’s vigor and direction towards 

superior performance. Perrin (2008) reported that organization who hired highly 

engaged employees had a better productivity than organizations who hired highly 

disengaged employees. 

More recent studies have reported that some personality factors serve as 

contributory factors in between work engagement and individual performance. 
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Demerouti (2006) stated that personality traits such as goal directedness and 

conscientiousness of employee stand in between work engagement and job 

performance. Similarly, Bakker et al. (2012) reported that individuals who are 

motivated to be hard-working, reliable, self-disciplined and optimistic can convert 

their work engagement into increased performance.  

Bakker and Bal (2010) reported a positive relationship of weekly work 

engagement with in-role (activities that are linked to one’s formal job role) and 

extra-role (behaviors linked to the effective functioning of the organization) 

performance of the teachers. The study of them also reported meditational role of 

work engagement in between job resources and in-role and extra-role performance. 

The results suggests that employees who are presented with job-related resources are 

engaged in their work and makes them to perform well (both in role and extra role) 

in the organization.  

Some other scholars also forwarded the meditational role of work 

engagement. For example, Gupta, Acharya and Gupta (2015) suggested that work 

engagement mediates the relationship between supervisory support and employee 

performance. Similarly, Yalabik, Popaitoon, Chowne, and Rayton (2013) stated that 

work engagement plays a meditational role between job satisfaction and job 

performance. Xanthopoulou, Baker, Heuven, Demerouti, and Schaufeli (2008) 

demonstrated that colleague support and self-efficacy were both related to job 

performance through work engagement. 

Work stress and performance 

Bashir and Ramay (2010) examined the relationship of job stress with job 

performance of employees and reported that there exist significant negative 
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correlations between two variables which suggest that job stress significantly reduce 

the performance of an individual in an organization. Warraich, Ahmed, Nawaz, and 

Khoso (2014) reported that, stress which arises from workload, role conflict, and 

inadequate monitory reward reduces the efficiency of employees in the education 

sector. Similarly Ahmed and Ramzan (2013) found a negative relation between job 

stress and job performances of employees working in a banking sector. Concluding 

the results, they suggested that organization management should consider effective 

stress management practices to increase employee satisfaction and overall employee 

performance.  

Karunanithy and Ponnampalam (2013) reported that, both organizational 

related stress and individual related stress are negatively correlated with 

performance of the employees. In addition to the relationship between, they also 

reported that overall stress negatively predict the performance of the employee. 

Similarly, Ahmed and Ramzan (2013) in their study concluded that, every one 

percent increase in stress at work place will negatively predict the performance of 

the employees. But Manzoor, Awan, and Mariam (nd) reported that stress arise in 

the working environment is not related with performance of the employees and there 

by concluded that there is no relationship between job stress and employee 

performance. 

Work engagement, work stress and performance by demographic variables 

 From the reviewed articles, it can interpret that work engagement, work 

stress and employee performance is the product of different factors existing in 

organizational culture. While analyzing work engagement, work stress and 

performance of the employees working in different organizations, researchers more 
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mostly concentrating on these organizational factors which exist in the organization. 

But, there are studies which observed the significant difference in work engagement, 

work stress and performance by certain demographic factors. This section deals with 

the studies which explore the demographic factors and its relation with work 

engagement, work stress and performance of the employees. 

Work engagement and demographic variables  

A number of studies reported about the linkage of different demographic 

variables with work engagement. Bezuidenhout and Cilliers (2011) reported a 

positive relationship between age and work engagement which suggests that when 

the age of an employee increases, engagement level of them also increases. But, 

when they searched for the relationship of age with sub dimensions of work 

engagement, it was found that, even though age is related vigor and absorption, it 

was not related with dedication. Sarath and Manikandan (2015) observed a main and 

interaction effect of age and experience on vigor and dedication which suggests that 

work engagement significantly differ by the age difference and the level of 

experience.  

Arya and Manikandan (2013) reported that experience of the employee 

significantly influence all the dimensions of work engagement. Kong (2009) 

reported that gender has a significant influence on work engagement. The result of 

the study reports that male employees have higher scores over female ones on the 

dimension of vigor and absorption while female employees gain more scores than 

male ones on the dimension of dedication. The study also reports an interaction 

effect of gender and marital status in determining the work engagement dimensions 

of vigor and dedication.  
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Contradict to the above studies related with work engagement and 

demographic variables, reported that there is no significant relationship between 

them. For example, Anand, Banu, Badrinath, Veena, Sowmiyaa, and Muthulakshmi 

(2016) reported that engagement of the employee does not vary with the 

demographic factors such as gender, age, position and income of the respondents. 

Similarly, Madan, and Srivastava (2015) also reported that demographic variables 

such as age, gender and marital status do not have a significant impact over 

employee engagement. Sarath and Manikandan (2014) reported that sex and 

experience do not have a significant influence over any dimensions of work 

engagement or in over all work engagement. Another study done by Sarath and 

Manikandan (2015) reported that, there was no much significant influence of gender 

on the vigor, dedication, absorption of the employees. But, the same study revealed 

that age and experience interact with each other on work engagement and its 

dimensions.  

Work stress and demographic variables 

In addition to various organizational (internal) and environmental (external) 

conditions, individual or demographic factors also plays an important role in 

determining the effect of stress. In a study among police personnel, Hunnur and 

Bagali (2014) found that stress causing dimensions will differ drastically based on 

age, education, work experience and place. Similarly, Kitronza and Mairiaux (2015) 

found a significant relation between stress and personal variables such as age, 

seniority, perceived non-adaptation to work, worker status, the poor perception of 

organization, alcohol consumption, and education level.  
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Sarath and Manikandan (2015) observed that, females’ experiences lower 

stress than their counterparts. But Kaur (2011) stated that male employees were less 

stressed than the female employees in their work. The study also reported that rural 

school teachers were had relatively higher level of occupational stress as compared 

to urban school teachers. Anbu (2015) reported that gender, type of school and 

marital status significantly differ on teachers stress levels. The influence of 

demographic variables on the level of job stress of the IT employees was analyzed 

by Ranjit and Mahespriya (2012), observed that year of experience has significant 

influence on job stress. The study also found that hours of work influence the level 

of job stress which means higher the hour of work, higher is the job stress.  

Some researchers reported that, there is no relationship between stress at 

work and demographic variables. For example, Anbu (2015) reported that 

professional qualification, location of the school, medium of instruction and their 

years of teaching experience did not differ significantly in teachers stress. Sarath and 

Manikandan (2016) stated that, the work stress of the employees was significantly 

not differing at different educational levels. 

Performance and demographic variables 

Usually the performance of the employees assessed with- different ratings 

from the employee, from the coworkers and from the supervisors. Some studied 

reported that the rated performance is varying with some demographic variables. By 

studying industrial workers belonging to various industries in Kerala, Manikandan 

(2010) suggested that demographic variables like age and experience will help to 

predict the performance of employees. Hassan and Ogunkoya in 2014, reported that, 

marital status and years of service were correlated with the performance of 
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employees. Some scholars are reported that, younger employees are poor in their 

work performance (Kujala et al., 2005), at the same time, some other scholars 

reported that younger employees work well in the organization (Birren & Schaie, 

2001).  

Shaffril and Uli (2010) reported a positive correlation between the 

performance of the employee with working experience and gross salary. Ng and 

Feldman (2010) stated that, even though there exists a positive relationship between 

organizational tenure and job performance, the strength of the relationship decreases 

as organizational tenure increases. Mujtaba and Kaifi (2008) found the impact of 

education and experience of employees on the performance. Elvira and Town (2001) 

reported that race made a difference in the job ratings received by workers from 

their supervisors.  

Knowledge gap 

 From the cited literature, it can observe that, all the selected variables- 

organizational culture, work engagement, work stress and performance have a 

significant place in organizational research. Some studies are tried to bring out the 

factors behind the formation of organizational culture (eg- Carmeli, 2005; Singh, 

2007), work engagement (Coetzer & Rothmann, 2007; Schaufeli & Bakker, 2004;), 

work stress (Happell, Dwyer, Reid-Searl, Burke, Caperchione & Gaskin, 2013; 

Thian, Kannusami & Klinin-Yobas, 2013) and performance (Naharuddin & Sadegi, 

2013; Mathews & Khann, 2013) of the employees in different organizations. Some 

studies are tried to explore the relationship between selected variables under study 

(Kalia & Verma, 2017; Schaufeli & Bakker, 2004; Sarath & Manikandan, 2016; 
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Pienaar & Rothmann, 2003; Ritchie, 2000; Biswas, 2009, Coetzee & de-Villiers, 

2010; Gorgievski, Moriano & Bakker, 2014).  

All these studies underlines the importance of organizational culture, work 

engagement, work stress and performance underlines the importance of these 

variables in the organizational field. From the above literature, it was observed that, 

the selected variables have a significant role in determining performance of the 

employees working in different organizations or industries (Bashir & Ramay, 2010; 

Ginevicius & Vaitkunaite, 2006; Mokaya & Kipyegon, 2014).  As these variables 

have an important role in determining the performance of our organizations or 

industries, the importance of these variables remain forever. 

Even though, there are different studies which explore the influence of 

organizational culture, work engagement, work stress and performance, it is 

observed that, there exists very limited number studies which explore the influence 

of organizational culture, work engagement, work stress on performance of the 

employees working in India, especially in the state of Kerala (eg- Sarath & 

Manikandan, 2016, Kalia & Verma, 2017). In addition to this, the investigator also 

observed that, most of the studies related with organizational culture, work 

engagement, work stress analyzed its independent effect on the performance of the 

employees, not given much importance to its interaction effect. So the knowledge 

nature of organizational culture, work engagement, work stress in determining the 

performance of industrial employees working in the state of Kerala, India, is still 

perceived as ambiguous in Kerala context.  

Hence, it possible to conclude that there exists a knowledge gap in the 

literature about the organizational culture, work engagement, work stress and 



 Review of Literature  62

performance of industrial employees working in Kerala. Based on the knowledge 

gap observed, the investigator constructed the objectives and hypothesis of the 

present study. The investigator also included the demographic variable- experience 

in the formed objectives and hypothesis, because, from the literature, investigator 

felt that, demographic variable- experience will have an interaction with 

organizational culture, work engagement and work stress in determining the 

performance.  

Objectives 

From the reviewed articles, the investigator formulated following objectives for the 

present study. 

1. To find out the extent of the organizational culture, work engagement, work 

stress, and performance of the industrial employees. 

2. To know how the organizational culture, work engagement, work stress, and 

performance of the industrial employees are related. 

3. To know the joint and relative contribution of organizational culture, work 

engagement and work stress in predicting the performance of industrial 

employees. 

4. To know the interaction effect of experience, organizational culture, work 

engagement and work stress on performance of the industrial employees. 

Hypotheses 

From the formulated objectives, the investigator formulated following 

hypothesis to conduct the study. 

1. Organizational culture, work engagement, work stress, and performance of 

the industrial employees will be normally distributed.  
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2. The relationship between organizational culture, work engagement, work 

stress, and performance will be significant.  

3. Organizational culture, work engagement and work stress will be significant 

predictors of performance of industrial employees. 

4. The main and interaction effect of experience, organizational culture, work 

engagement and work stress on performance will be a significant. 

 

 

 



 

 

 

 

 

 

 
 
 
 
 
 
 
 
 

Chapter 3 

METHOD 

 

 

 

 



Research is the process of collecting and analyzing of information in a 

systematic way to find something (Saunders, Lewis, & Thornhill, 2007). Designing 

a method for a research work is an important step in the research process. The 

method adopted by a researcher determines the outcome of a research process. 

Therefore, before selecting a method, a researcher must thoroughly know all the 

details of research process.  Saunders et al. (2009), explained the ‘research process’ 

through the concept of a ‘research onion’. The layers of the research onion related 

with the stages that a researcher must go through to get a research outcome. It 

consists of six layers or stages; and it includes-research philosophy, research 

approach, research strategy, research choices, time horizons and the data collection 

process (techniques and procedures).  

Based on the research onion forwarded by Saunders et al. (2009), the 

research philosophy is the first stage of a research process. It is related with the 

development of knowledge and the nature of that knowledge which is ultimately 

depend on the research question the researcher is looking to answer. Development of 

knowledge will assist the researcher in adopting a better to approach their study. 

Usually, a researcher adopts either inductive or deductive approach in a research. 

Based on the approach that is selected, the researcher, further select a strategy for 

data collection such as, experiment, survey, case study, etc. Selection of one method 

(mono method) or different method in either qualitative or quantitative category 

(multi method) or integration of qualitative or quantitative method (mixed method) 

for data collection is a choice of the researcher. Before entering into the data 

collection, the researcher has to aware of time limitations and chooses either cross 
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sectional study or longitudinal study. The layers of research onion outline that; a 

researcher must go through all the five stages to get in to the data collection process. 

In the present study, the investigator has gone through all the above stages to 

get into the data collection process. The first chapter as well as the second chapter of 

the research manuscript briefly explains the literatures that is helped the investigator 

to develop ‘research philosophy’. Based on the existing literature, the investigator 

selected a deductive approach to study the organizational culture, work engagement, 

work stress and performance of industrial employees in Kerala. To get the 

information related with the variables under study, the investigator executed survey 

method/questionnaire method (mono-method) as the strategy for data collection. The 

present chapter discusses the details about the data collection process in this research 

by classifying it into four sections.  

Section A- Participants  

Section B- Instruments 

Section C- Procedure 

Section D- statistical techniques used. 

The first section discusses about the characteristics of the participants 

involved in the study. The next section gives the details about the instruments used 

in the study for data gathering. The third section briefly explains the procedure 

followed by the investigator to collect data from the participants. The final section 

describes the statistical techniques used by the investigator to analysis the collected 

data. The details of each section are given below. 
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Section A: Participants 

The research topic was to study organizational culture, work engagement, 

work stress and performance of the industrial employees in Kerala.  Therefore, the 

participants of this study consist of 302 employees working in different industries 

located different part of Kerala state, India. The structure and products of selected 

industries are different, but the nature of work situation and functioning of the 

industries are similar. All the selected industries belong to public sector  

The investigator has given a special attention to get a population which 

represents the industrial employees of Kerala. Even though, all the industries are not 

from all the districts of Kerala, the employees working in the industries were coming 

from both native districts and neighboring districts. Hence, the investigator assumed 

that the participants selected for the study represent the industrial workers of Kerala 

to an extent. More details about the participants in the study were collected through 

background information schedule such as location of industries, religious affiliation 

of the participants, level of education etc., of the participants and are presented in 

separate tables. The details are discussed. 

Location of the industries (zones) 

Required number of participants was selected from different industries 

located at various parts of Kerala and they were categorized as northern Kerala, 

central Kerala and southern Kerala. Details of the participants based on the location 

of industries are presented in table 1. 
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Table 1 

Details of the participants based on location of the industries 

Zones Frequency Percent Cumulative Percent 

North Kerala 164 54.3 54.3 

Central Kerala 93 30.8 85.1 

South Kerala 45 14.9 100.0 

Total 302 100.0  

 

From table 1, it can be seen that among 302 participants, 164 (54.3%) were 

from Northern Kerala, 93 (30.8%) belongs to Central Kerala and 45 (14.9%) from 

southern Kerala. The number or percentage does not ensure that, these employees 

are actually from the locality of that industry, but may be from neighboring locality 

who came to work in that industry. 

Sex 
Sex of the participants was collected from the responses that were given in 

the background information schedule. The choice was to put a tick mark on the three 

choices- male, female and third gender. The details of the participants on the basis of 

collected information are presented in the table 2. 

Table 2 
 
Details of the participants based on sex 
 

Sex Frequency Percent Cumulative Percent 

Male 266 88.1 88.1 

Female 36 11.9 100.0 

Total 302 100.0  

 

From table 2, it can be observed that among 302 participants, there were 266 

(88.1%) male participants, and 36 (11.9%) female participants. Even though, the 

modern era witnessed a massive entry of women in work force, still men occupy a 
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major part in the working of industries. From table 2, it was also observed that, there 

were no one coming from third gender category, and was dominated by male and 

female employees. 

Religion 

Religious affiliation of the participants was also collected using background 

information schedule. Based on the religious affiliation, the participants were 

categorized into three groups and presented in the table 3. 

Table 3 

Details of the participants based on religion 

  

From table 3, it can be seen that there were 122 (40.4%) participants belong 

to Hindu community, 169 (56.0%) were belong to Islam and 11 (3.6%) belong to 

Christian community. Kerala is a state, where Hindus and Muslims are majority and 

Christians are very less in number. This fact may be the reason behind the abnormal 

distribution of population in the study. 

Level of education 

Based on the level of education achieved by the participants, the total 

participants were categorized into three groups and presented in the table 4 

Religion Frequency Percent Cumulative Percent 

Hindu 122 40.4 40.4 

Islam 169 56.0 96.4 

Christian 11 3.6 100.0 

Total 302 100.0  
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Table 4 

Details of the participants according to level of education 

Level of education Frequency Percent Cumulative Percent 

SSLC 212 70.2 70.2 

Plus 2 52 17.2 87.4 

Degree 38 12.6 100.0 

Total 302 100.0  

 

Table 4 shows that 212 (70.2%) were studied up to SSLC, 52 (17.2%) were 

gone to attend the higher education, specifically up to plus two and 38 (12.6%) were 

studied some professional courses or earned degree. It suggests that majority of the 

participants had some kind of basic education but they were not continued their 

education after SSLC. 

Marital status 

 Based on the marital status of the participants, the sample was categorized 

into two groups, married and unmarried. The details of the categorization is 

presented in the table 5. 

Table 5 

Details of the participants based on marital status 

Marital status Frequency Percent Cumulative Percent 

Married 263 87.1 87.1 

Unmarried 39 12.9 100.0 

Total 302 100.0  

 

From the table 5, it is observed that, there were 263 (87%) were married and 

39 (12.9%) were unmarried. The number and percentage of the participants based on 

their marital status states that, most of the participants were married. 
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Union affiliation 

 The membership in trade union of the participants in the organization was 

also collected through the background information schedule. Based on the 

membership in a union, the participants were categorized into two groups and are 

presented in the table 6. 

Table 6 

Details of participants based on union affiliation 

Membership in Union Frequency Percent Cumulative Percent 

Yes 296 98.0 98.0 

No 6 2.0 100.0 

Total 302 100.0  

 

 The table 6 shows that, among 302 participants, 296 (98%) were affiliated to 

one of the union in the organization and only 6 (2%) participants were not affiliated 

to any of the union. The table states that most of the participants were engaged in 

some type of union activities in the organization and only a few employees were not 

involved in any type of union activities. 

Section B: Instruments 

This section describes the instruments that are used to gather information’s 

from the participants. The present study aimed to measure organizational culture, 

work engagement, work stress and performance of the employees working in 

different industries of Kerala. To get information about the selected variables, 

following four instruments were used.  

1. Organizational Culture Inventory. 

2. Utrecht Work Engagement Scale. 
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3. Work Stress Scale. 

4. Performance Rating Scale. 

5. Background information schedule.  

Information regarding organizational culture, work engagement, work stress, 

performance of the employees and personal data were collected with the 

standardized instruments which are in regional language (Malayalam). The 

instructions related to marking of responses of each instruments was written in the 

regional language on the top of each instruments. 

A brief description of the instruments used was given under each subheading 

of this section. In addition to this, reliability and validity of each instrument which 

ensures the quality of measurement used also mentioned in this section. In research, 

the term reliability refers to the "consistency" or "repeatability" of the tests or 

measurement instrument. The validity refers to the degree in which test or 

measurement instrument is truly measuring what we intended to measure. 

Organizational Culture Inventory 

Organizational Culture Inventory (OCI) is a 39-item instrument developed 

by George and Jayan (2010) which is designed to understand an organization’s 

culture. The OCI consist of six vital dimensions like organizational glue (6 items), 

organizational leadership (5 items), organizational mission (7 items), organizational 

group (11 items), organizational adaptability (6 items) and organizational autonomy 

(4 items) which make the organizational culture. The authors claim that, these 

dimensions of organizational culture are related with values and beliefs of the 

organization that help or hinder the performance of the organization. 



 Method 72

Among the dimensions of organizational culture, organizational glue is 

related with loyalty, mutual trust, innovation, confidentiality, commitment, etc., 

which work as glue that bond the organization together. So, items in this dimension 

explored the extent of bond in the organization (Eg- ‘The focus of our institution is 

on human development and high trust’). The second dimension- organizational 

leadership explored the nature of leaders in the organization. The items in this 

section was related with the qualities of leaders such as coordination ability, 

facilitating capacity, nurturing personality etc. (Eg- ‘The leadership in our 

organization means to be creative and do serve as a role model’). The items of 

organizational mission dimension dealt opportunities for human development in the 

organization like vision, openness, motivation etc. which give meaning and direction 

to the work of an employee. (Eg- ‘Our institution has a clear vision that gives 

meaning and direction to its work’). The dimension- organizational group 

emphasize on the patterns of relationship at work place. Therefore, items in this 

factor related with the characteristics of an effective group such as involvement, 

reward, celebration of personal accomplishment etc.  (Eg- ‘For me, the work group 

in which I participate is the best’). The items in the dimension- organizational 

adaptability related with the items such as innovation, thinking, career advancement 

etc., which make the employee adaptable to the work environment. (Eg- ‘All the 

sections of the institutions try out innovative ways of solving problems’). The sixth 

dimension- organizational autonomy was dealt with innovation, freedom, self-

expression and self-sufficiency which are related with autonomy of the employee in 

the organization (Eg- ‘People at all levels of institution have the freedom to express 

their views’). 
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Scoring 

The response category correspond to the items of the instrument used to 

assess the nature of organizational culture was ranged from strongly agree to 

strongly disagree. Scores for the responses are 5, 4, 3, 2 and 1 respectively for 

strongly agree, agree, undecided, disagree and strongly disagree. All the items in the 

instrument are positively worded.  

As the scale have six dimensions, the scores for each dimension to be scored. 

The dimensions organizational glue (1-6 items), organizational leadership (7-11 

items), organizational mission (12-18 items), organizational group (19-29 items), 

organizational adaptability (30-35 items) and organizational autonomy (36-39) to be 

scored separately. The sum of the scores for all the items in the scale or sum of the 

scores of each dimension of scale constitutes the total score on the organizational 

culture inventory.  The maximum score for the inventory is 195 and the minimum 

score is 39.   

The reliability and validity 

The reliability coefficient of the organizational culture inventory is 0.802 and 

the content validity score of organizational culture inventory is 0.945. The reliability 

and validity of the scale ensures the measurement quality of the tool. 

A copy of the Organizational Culture Inventory is appended as Appendix- I. 

Utrecht Work Engagement Scale 

Utrecht work engagement scale (UWES) developed by Schaufeli and his 

colleagues (2002) was used to measure work engagement of employees. This scale 

consists of 17 items with three dimensions- vigor (6 items), dedication (5 items) and 

absorption (6 items). The authors claim that, the work engagement (work-related 
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state of mind) of an individual employee can be assessed by measuring the vigor, 

dedication, and absorption of that employee towards work. 

The work engagement dimension- vigor is related with energy level of 

employee in his or her work. Therefore, items in this dimension explored the mental 

resilience, the readiness of the employee etc which contribute to the vigor of the 

employees (Eg- “At my work, I feel bursting with energy”). The second dimension of 

work engagement is dedication which is characterized by a strong involvement of 

the individual in their work. So, the items in this section explored the feelings of 

enthusiasm, a sense of pride and inspiration etc, which is symbol of dedication (Eg 

“I am proud on the work that I do”). The third dimension - absorption which is 

related with the fascination of an employee towards his or her work. The items of 

this dimension try to measure how the employee is absorbed to their work (Eg- “I 

am immersed in my work”). 

Scoring 

Work engagement of the employee is rated on a seven- point frequency 

ranged from ‘never’ to ‘always’. Scores were given as 0, 1, 2, 3, 4, 5 and 6 

respectively for the responses- never, almost never (a few times a year or less), 

rarely (once a month or less), sometimes (a few times a month), often (once a week), 

very often (a few times a week) and always (every day). All items in the scale are 

positively worded. 

Score for each dimension of work engagement can be obtained by adding the 

scores of each statement in the vigor (items- 1, 4, 8, 12, 15 and 17), dedication 

(items- 2, 5, 7, 10 and 13) and absorption (items- 3, 6, 9, 11, 14 and 16) dimensions. 

The total score obtained by adding each statement or by adding the total of three 
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dimensions constituted the total work engagement score. The range for total score is 

from zero to 102 and the higher scores indicating higher engagement or lower scores 

indicating lower engagement. 

Reliability and validity 

The reliability of the scale established through the method of Cronbach 

Alpha and was found to be 0.92. The authors claim that, the scale has reasonable 

construct validity. 

A copy of the Utrecht Work Engagement Scale is appended as Appendix – 

II. 

Work Stress Scale 

Work stress scale (G) is a five point Likert scale developed by Sarath and 

Manikandan (2018). This is a one-dimensional scale specifically developed to 

estimate an individual employee’s general stress in the work place with a limited 

number of items. The items included both positive items and negative items to 

measure the stress of individual employees at work place. The negatively worded 

items are 16 and 21, and the remaining items are positively worded. 

Scoring 

Work stress of the employee measured on a five- point frequency ranged 

from ‘never’ to ‘always’. As the scale consists of both positive and negative items, 

the scoring pattern is different for positive and negative items. A negative item is 

scored as follows: For a ‘never’ response score 1 is assigned and rarely =2, 

sometimes =3, often =4 and always = 5. The positive items are reverse scored. Sum 

total of the scores of all items is an index of the individual employee’s General work 
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stress in which the high score indicate high stress and low score indicate low stress 

to the employee u=in the work place. 

Reliability and validity 

Reliability of work stress scale was established by calculating the internal 

consistency Cronbach Alpha which is found to be .91. The authors claim reasonable 

face validity to the scale. 

A copy of the Work Stress Scale is appended as Appendix – III. 

Performance Rating Scale 

Performance Rating Scale developed by Jayan and Dharmangadhan (1995) 

to measure the performance of employees.  It consist of two rating scales - 

(Performance rating scale I and Performance rating scale II). Performance rating 

scale I included self-rating (absolute and relative rating) and coworker rating 

(absolute and relative rating). Performance rating scale II included supervisor rating.  

As a whole, the performance rating scale consist of five scales with one statement 

each to rate the performance of employees viz., 

i. Self-rating (absolute rating) 

ii. Self-rating (relative rating) 

iii. Rating by coworker (absolute rating) 

iv. Rating by coworker (relative rating) 

v. Supervisor rating 

‘Self-rating’ is the rating of the participant about his/her performance in the 

organization. ‘Rating by co-worker’ is the rating about the performance of the 

participant done by the participant’s colleague. Both the self-rating and co-worker 

rating includes two dimensions- absolute and relative rating. Here, the ‘absolute 
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rating’ indicates the rating based on first perception about the performance of the 

participant. ‘Relative rating’ indicates the rating made by the participant and co-

worker by comparing the participant’s performance with others in the organization.  

Scoring  

Each scale is scored separately for subjects/self-rating, co-workers rating and 

his/her supervisors rating. Each scale constituted seven point scale ranging from 1 

(least efficiency) to 7 (high efficiency). The performance of an individual is the 

average of the scores obtained in the above ratings. 

A copy of the Performance rating scale (Self-rating, Co-worker rating and 

Supervisor rating) is appended as Appendix – IV.  

Background information Schedule  

Along with the research instruments, background information schedule is 

also administered to the participants to gather personal information about the 

participants. Through the background information schedule sex, experience, level of 

education, religious affiliation etc., of the participants was collected.  

A copy of the Background Information Schedule is appended as Appendix – 

V.  

Section C: Procedure  

The investigator contacted the authority of selected organizations and 

requested for an appointment. After getting an appointment, the investigator met the 

authority formally and explained the importance, purpose and application of the 

research work. Then the investigator fixed a convenient date to collect data from the 

organization and informed the authority. The investigator reached the organizations 

on the fixed date, and met the supervisor in charge of work schedule. With the 
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assistants of supervisor in charge, investigator contacted the employees in the 

organization personally and met them separately.  

Investigator established a good rapport with the employees and explained the 

importance of research work undergoing. After getting consent from the employees, 

all the standardized instruments along with background information schedule were 

given to the employees individually and requested them to respond to the 

instruments. They were assured that, the given information will only use for research 

purpose and will protect their privacy. All the doubts related with the instruments 

were cleared. 

After responding to the instruments, the instruments were collected back and 

checked for omissions and errors. The scoring of each scale was done as per the 

instructions in the manual. Then the scored data was entered into a spread sheet for 

further statistical analysis. 

Section D: Statistical analysis 

To verify the hypothesis, appropriate statistical techniques were used. 

Statistical Package for the Social Sciences (SPSS) was used to execute the statistical 

techniques like descriptive statistics, Pearson product moment correlation, 

Regression analysis and Analysis of Variance (ANOVA).  

Descriptive statistics 

In any type of research, nature of the data determines the quality of a 

research work done. Understanding about the nature of distribution of the variable, a 

preliminary analysis like fundamental descriptive statistics is important. Descriptive 

statistics summarize the nature of sample selected for the study. 
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All descriptive statistics are either measures of central tendency or measures 

of variability (spread). Measures of central tendency describe the center position of 

a distribution for a data which include the mean, median, and mode. Measures of 

variability help in analyzing how data is spread-out which include the standard 

deviation, kurtosis and skewness. 

Correlation 

The measurement of the degree of relationship between variables is called 

correlation.  When two variables move together, it is said that, they are correlated. 

Pearson product moment correlation (r) is used to know the extent of relation 

between two variables. In Pearson correlation, a correlation coefficient is a single 

number that states the relationship between two variables. 

Generally correlational coefficient or ‘r’ value ‘ranges from -1 to +1. A 

negative value indicates a negative relation between the selected variables, i.e., 

when X decreases Y increases. A positive value indicates a positive relation between 

the variables, i.e., when X increases as Y also increases. The absolute value of the 

correlation coefficient measures the strength of the relationship between two 

variables. 

Regression Analysis 

Like Correlation, Regression is also used to analyze the relation between two 

variables. In addition to this, regression also helps the researcher to predict the 

influence of independent variables on dependent variables. More precisely, 

regression analysis helps to understand how the dependent variable change based on 

the changes in any one of the independent variable, while the other independent 

variables are held fixed. 
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In its simplest (bivariate) form, regression shows the relationship between 

one independent variable and a dependent variable. When researcher want to predict 

the value of a dependent variable based on the value of independent variable, the 

linear regression is used. If the regression analysis consists of two or more 

independent variables, rather than just one, multiple regression analysis is used in 

the analysis. Multiple regression also helps a researcher to predict relative 

contribution of each of the independent variables on dependent variable. 

In a regression analysis, a dependent variable-the variable we want to 

predict, also known as the outcome, target or criterion variable. The independent 

variables which are used to predict are known as the predictor, explanatory or 

regressor variables. Beta (standard regression coefficient), B (partial regression 

coefficient), R and R square were the certain terms that is used in regression analysis 

to explain the result. Beta value explains how strongly the predictor variable 

influences the dependent variable. B is the contribution of predictor variable in 

determining the dependent variable. R value indicates the correlation between the 

observed value and predicted value. R square denotes states the proportion of 

variance in the dependent variable. 

Analysis of Variance (ANOVA) 

ANOVA is a collection of statistical models used for research purpose which 

was introduced by Ronald Fischer. Usually, the ‘t’ test compare the means of two 

groups; more than two groups may lead to errors. But, ANOVA reduces those errors 

of ‘t’ tests, when the variable consists of more than two independent groups. One-

way ANOVA is the most common used model to determine whether there are any 
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statistically significant differences between among the means of three or more 

independent groups of one dependent variable/factor. 

Models like two-way ANOVA, three-way ANOVA, etc., is an extension of 

one way ANOVA. The difference is in the number of independent variables in the 

analysis. In addition to the main effect of each independent variable on a single 

dependent variable, these models also help the researcher to find out the 

interaction between them. The additional information on group differences also 

obtained by using post hoc tests (follow up analysis) like Least Significant 

Difference (LSD), Scheffe’s test, Duncan’s Multiple Range test, Tukey’s HSD test 

etc. 

 



 

 

 

 

 

 

 

 

 

Chapter 4 

RESULTS AND DISCUSSION 

 

 

 

 

 



Studying the organizational culture, work engagement, work stress and 

performance will help the authorities/psychologists to know the nature and 

functioning of an organization. To understand more about these variables, the 

investigator collected information related to organizational culture, work 

engagement, work stress and performance from the employees who are working in 

different industries in the State of Kerala, India. The investigator has gone through 

all the stages which is explained in the ‘research onion’ mentioned by Saunders et al, 

(2009) and gathered information from employees through standardized instruments. 

All the procedures that were gone through by the investigator explained in the third 

chapter. This chapter presents the results of different statistical analysis, which was 

used for testing the hypotheses formulated. Analysis is an important aspect of any 

research work which test the ‘hypothesis’ formulated by the investigator on the base 

of existing literature. The results of different statistical analysis are presented in 

separate tables and discussed in detail.  

Preliminary Analysis 

In any research, understanding about the nature of distribution of the 

variables under study is important. To know the distribution of organizational 

culture, work engagement, work stress and performance, the investigator has done 

the fundamental descriptive statistics like arithmetic mean, median, mode, standard 

deviation, skewness and kurtosis. For organizational culture, the distribution of 

different dimensions of organizational culture such as organizational glue, 

organizational leadership, organizational mission, organizational group, 

organizational adaptability and organizational autonomy, dimensions of work 

engagement such as vigor, dedication and absorption and dimensions of 
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performance such as self- rating–absolute, self-rating-relative, co-worker rating-

absolute, co-worker rating-relative and supervisor rating. The details are presented 

in table 7.  

Table 7 

Mean, Median, Mode, SD, Skewness and Kurtosis of Organizational Culture, Work 

Engagement, Work Stress and Performance 

Variables Mean Median Mode SD Skewness Kurtosis 

Organizational Glue 21.43 21.00 21 4.35 -1.17 2.50 

Organizational 
Leadership 

15.25 15.00 14 3.97 -1.01 0.93 

Organizational 
Mission 

21.19 23.00 24 5.53 -1.21 0.96 

Organizational Group 38.61 39.00 42 5.93 -0.75 0.62 
Organizational 
Adaptability 

19.07 20.00 20 3.90 -0.57 -0.01 

Organizational 
Autonomy 

12.83 14.00 14 3.11 -0.08 0.11 

Organizational culture  128.37 127.00 127 20.57 -0.74 0.25 
Vigor 25.06 25.00 25 5.16 -0.60 0.90 
Dedication 22.50 23.00 23 4.77 -0.32 -0.79 
Absorption 22.58 24.00 26 6.55 -0.42 -0.36 
Work engagement  70.14 71.00 74 11.99 -0.01 -0.79 
Work stress 63.41 66.00 73 14.42 -0.11 -0.75 
Self- Rating – 
Absolute 

5.75 6.00 6 
1.14 

 
-0.96 0.42 

Self-Rating- Relative 5.68 6.00 7 1.18 -0.56 -0.51 
Co-worker Rating- 
Absolute 

5.48 6.00 6 1.26 -0.11 1.78 

Co-worker Rating- 
Relative 

5.45 6.00 6 1.21 -0.81 0.48 

Supervisor Rating 5.04 5.00 5 0.61 -1.25 4.64 
Performance 5.413 5.500 5 0.86 -0.54 -0.38 
  
 

Table 7 shows the pattern of distribution of the variables organizational 

culture, work engagement, work stress and performance. From the table 7, it can be 

seen that the mean, median, mode and SD as 21.43, 21.00, 21 and 4.35 for 

organizational glue, 15.25, 15.00, 14 and 3.96 for organizational leadership, 21.19, 
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23.00, 24 and 5.53 for organizational mission, 38.61, 39.00, 42 and 5.93 for 

organizational group; 19.07, 20.00, 20 and 3.90 for organizational adaptability, and 

12.83, 14.00, 14 and 3.11 for organizational autonomy. From the table, it can be 

observed that only a slight difference in mean, median and mode for each dimension 

of organizational culture and therefore it can be assumed that the scores were 

normally distributed. Skewness and kurtosis of organizational glue was -1.17 and 

2.50; -1.01 and 0.93 for organizational leadership; -1.20 and 0.96 for organizational 

mission; -0.75 and 0.61for organizational group, -.56 and -0.01 for organizational 

adaptability, and -0.08 and 0.11 for organizational autonomy respectively.  Even 

though organizational glue was slightly higher but within the limit, and all other 

dimensions were so close to zero and thus keep a normal distribution. 

For the variable organizational culture- the sum of six dimensions, the mean 

score (128.37) is slightly higher than the values of median (127) and mode (127). In 

addition to this, skewness and kurtosis of the organizational culture was found to be 

-0.74 and 0.25 respectively. These values were not much deviated from the criteria 

and it can be assumed that the variable ‘organizational culture’ is normally 

distributed. 

Descriptive statistics viz., mean, median and mode for the dimensions of 

variable work engagement was also calculated and it was found to be 25.06, 25.00, 

25 and 5.16 for vigor, 22.50, 23.00, 23 and 4.77 for dedication; 22.58, 24.00, 26 and 

6.55 for absorption. The skewness and kurtosis for work engagement was found to 

be -.60 and .90 -vigor, -0.32 and -0.78-dedication and -0.42 and -0.36-absorption 

respectively. These values indicate that, all the dimensions of work engagement 

were normally distributed. 
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In the case of Work Engagement which is sum total of vigor, dedication and 

absorption, the mean, median, and mode was found to be 70.14, 71.00, and 74 

respectively. The mode is found to be slightly higher than median which is slightly 

higher than mean. The SD of work engagement was found to be 11.99. For the 

variable ‘work engagement the skewness and kurtosis were reported as -0.01, and -

0.79 and this ensures the normality of the variable work engagement. 

For the variable work stress, mean, median and mode was found to be 63.41, 

66.00 and 63, 41. The calculated SD of stress was 14.417. The skewness (0-.108) 

and kurtosis (-0.75) of stress were within the limit. Therefore it is possible to assume 

that the variable work stress is normally distributed. 

For the dimensions of performance rating, the mean, median, mode and SD 

were found to be 5.75, 6.00, 6.00 and 1.14 for the variable self- rating-absolute, 

5.68, 6.00, 7.00 and 1.18 for self-rating-relative, 5.48, 6.00, 6.00 and 1.26 for  

co-worker rating-absolute, 5.45, 6.00, 6.00 and 1.21 for co-worker rating-relative; 

and 5.04, 5.00, 5 and 0.61 for supervisor rating. The skewness and kurtosis was 

found to be -0.96 and -0.42 for self- rating - absolute, -0.56 and -0.51 for self-rating-

relative, -0.11 and 1.78 for co-worker rating-absolute, -.081 and 0.48 for co-worker 

rating- relative and -1.25 and 4.64 for supervisor rating. 

The mean, median mode and SD for the variable ‘performance’, the 

combination of five ratings was calculated as 5.41, 5.50, 5.00 and 0.86 respectively. 

The skewness and kurtosis for the variable performance were -0.54 and -0.38. The 

central tendency and dispersion one can conclude that the variable performance was 

normally distributed. 
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The above results revealed that variables under investigation were not much 

deviated from the normality and can be considered as normally distributed. This 

made the investigator to proceed with the parametric tests like Pearson product 

moment coefficient of correlation, regression analysis and analysis of variance. 

Relationship between the variables under study  

Organizational variables often play a crucial role in determining the behavior 

of individuals who work in an organization. In the present study, to know how the 

different organizational variables such as, organizational culture and its dimensions 

(organizational glue, organizational leadership, organizational mission, 

organizational group, organizational adaptability and organizational autonomy); 

work engagement and its dimensions (vigor, dedication and absorption); work stress; 

and performance as well as its dimensions (self- rating–absolute, self-rating-relative, 

co-worker rating-absolute, co-worker rating-relative and supervisor rating) were 

related each other; Pearson product moment coefficient of correlation was calculated 

and the results are presented in table 8. 
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Table 8 
Correlation of organizational culture, work engagement, work stress and performance 
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Vigor -                  
Dedication .187** -                 
Absorption .326** .321** -                
Work engagement .683** .654** .815** -               
Organizational Glue .076 .653** .257** .433** -              
Organizational 
Leadership 

.083 .425** .091 .255** .832** -             

Organizational Mission .017 .577** .122* .303** .816** .796** -            
Organizational Group .111 .671** .141* .392** .318** .219** .396** -           
Organizational 
Adaptability 

.007 .279** .274** .264** .386** .374** .484** .215** -          

Organizational 
Autonomy 

.142* .440** .332** .418** .615** .599** .770** .379** .627** -         

Organizational culture  .091 .688** .247** .448** .849** .807** .917** .602** .630** .832** -        
Self- Rating – Absolute .120* .227** .169** .234** .131* -.002 -.096 .172** -.109 .007 .031 -       
Self-Rating- Relative .130* .172** .030 .140* .105 .064 -.020 .073 -.148* .003 .023 .821** -      
Co-worker Rating- 
Absolute 

-.173** .086 -.027 -.055 .223** .276** .015 .069 -.240** .050 .086 .505** .527** -     

Co-worker Rating- 
Relative 

-.197** -.003 -.095 -.138* .158** .192** .024 -.032 -.138* .137* .062 .382** .504** .838** -    

Supervisor Rating -.066 .113* -.061 -.017 .350** .402** .374** .013 .137* .334** .332** .084 .200** .283** .357** -   
Performance -.102 .109 -.045 -.025 .237** .263** .074 .041 -.164** .128* .121* .620** .754** .900** .905** .479** -  
Work stress .250** .258** .038 .231** .029 -.094 .031 .287** .030 -.072 .074 -.008 -.061 -.130* -.073 -.123* -.116* - 

*p< .05.**p< .01. 
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From table 8, it can be seen that how the variables organizational culture and 

its sub dimensions, work engagement and its dimensions, work stress and 

performance and its dimensions were related each other and the results were 

discussed under the following headings. 

Relationship of Organizational Culture with Work Engagement 

When the relationship between the organizational culture and work 

engagement of the employees were analyzed by using Pearson correlation, it was 

found that there exists a significant relationship between the variables. When the 

total scores of the variables taken into consideration, it seems that both the variables 

significantly and positively correlated each other (r=.448, p< .01). This result 

suggest that culture of an organization and work engagement of the employee who 

are working in the organization has a positive relation, that is, when the employees 

perceive their organizational culture as good enough to supports them in their work, 

the employee shows a good work engagement in their organization. Schneider, et al. 

(2013), studied the relationship of organizational culture with different employee 

attitudes and reported a direct relationships between them. Even if very limited 

studies which demonstrate the direct relationship between them, the relationship can 

be assumed by observing the studies related with work engagement and essential 

ingredients of organizational culture such as supervisor support, appreciation and 

information sharing (Bakker et al., 2007), access to information, and support from 

co-workers, supervisors and the organization (Crawford et al., 2010), etc. 

To know more about the relationship of organizational culture with work 

engagement of the employees working in industrial sector, investigator considered 

the different sub dimensions of the selected variables such as the relationship of 
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organizational culture with work engagement dimensions (vigor, dedication and 

absorption); work engagement with the dimensions of organizational culture 

(organizational glue, organizational leadership, organizational mission, 

organizational group, organizational adaptability and organizational autonomy).  

In the case of organizational culture, it seems that, the total score of 

organizational culture which describe the whole culture of the organization was 

significantly correlated with the work engagement sub dimension- dedication (r = 

.688, p< .01) and absorption (r = .244, p< .01). But the organizational culture has no 

significant correlation with vigor - the energy level of employees at any level. 

Similarly the work engagement has a significant positive correlation with all 

the organizational culture sub dimensions- organizational glue (r = .433, p< .01), 

organizational leadership (r = .255, p< .01), organizational mission (r = .303,  

p< .01), organizational group (r = .392, p< .01), organizational adaptability (r = .264, 

p< .01) and organizational autonomy (r = .418, p< .01). The significant correlation 

revealed that, when the employee meets above characteristics of the organizational 

culture, work engagement of the employee’s increases.  

The positive relationships suggest that, organization with essential resources 

will motivate the employees to show more engagement in their work. Crawford et al. 

(2010) stated the joint effects of a number of job resources such as access to 

information, support from co-workers, supervisors and organization also create some 

significant positive relationships with work engagement. 

Then, the relationship between sub dimensions of organizational culture and 

work engagement were analyzed. The result revealed that variable organizational 

glue, sub dimension of organizational culture was significantly and positively related 
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with work engagement dimension dedication (r=.653, p< .01) and absorption  

(r = .257, p< .01), but relationship with vigor was not significant. It means that when 

there is a culture with glue that hold employee each other and helps the employee to 

stick with the organization, the employees are dedicated as well as absorbed to the 

work that they are doing.  

When the sub dimension of organizational culture- organizational leadership 

was correlated with dedication, a significant positive correlation (r=.425, p< .01) 

was observed which suggests that when there is a good leaders in the organization, 

the employees will be dedicated in their work, may be because of the motivation 

given by leaders.  

The other dimension, organizational mission was also found to be 

significantly correlated with dedication (r=.577, p< .01) and absorption (r = .122,  

p< .01). This positive correlation suggests that when the employees were well 

informed about the mission of the organization, they exert dedication and absorption 

in their work.  

Similar result was observed for organizational group, where dedication 

(r=.671, p< .01) and absorption (r = .141, p< .01) resulted in a significant positive 

correlation with organizational group. This result implies that when there exist a 

good group (cohesive group) in the organization to work together, the employee feel 

absorption and dedication on their work.  

The result also revealed a positive relationship for organizational adaptability 

with dedication (r = .279, p< .01) and absorption (r = .274, p< .01). The significant 

correlation indicate that organizational culture with adaptable climate always tend to 

create dedication and absorption in employees towards the work.  
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In the case of organizational autonomy, a positive correlation was found with 

dedication (r = .440, p< .01), absorption (r = .332, p< .01), and vigor (r = .142, .01). 

The result suggests that wherever, employees enjoy freedom at work; they are fully 

engaged in their work. 

The result of the correlational analysis between dimensions of organizational 

culture and dimensions of work engagement suggests that, there is significant 

relationship between the selected dimensions. The study of Schaufeli and Bakker 

(2004) support the relationship between the dimensions of organizational culture and 

work engagement. In their study, they found a positive correlation between 

components of organizational culture such as performance feedback, social support, 

and supervisory coaching with work engagement dimensions such as vigor, 

dedication and absorption. 

The relationship between Organizational Culture and Work Stress 

In addition to the relationship of organizational culture with work 

engagement, the relationship of organizational culture with work stress of employees 

was also found out. The results revealed that there exists a positive relationship 

between organizational group- sub dimension of organizational culture with work 

stress (r=.287, p< .01). When the employee have good relationship with the group 

members, the employee will be more conscious about his work performance and 

work outcomes, this may be contributed to the positive correlation of work stress 

with the organizational group. 

Except the dimension- organizational group, the other dimensions of 

organizational culture showed no significant relationship with work stress of the 

employees. This may strengthened the relationship between organizational culture 
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(total of six dimensions) and work stress of the employees which showed that, there 

is no significant relationship between two variables; either creating stress or 

reducing stress. 

Supporting to the above result, Sarath and Manikandan (2016) reported that 

there was no significant influence of organizational culture on work stress of 

employees exposing absence of significance difference in work stress dimensions- 

control, demand, support and role. But several studies have reported that, work 

stress has a significant relationship with the organizational culture. For example, 

Pienaar and Rothmann (2003) reported that stress at work place originates from job 

demands and a lack of job resources which characterize the culture of the 

organization. 

Relationship of Work Stress with Work Engagement 

The relationship between work stress and work engagement of the 

employees were also analyzed and can be seen in table 8. From the table, it can 

observed that, work engagement (r = .231, p< .01.) as well as its dimensions vigor (r 

= .250, p< .01) and dedication (r = .258, p< .01) were significantly and positively 

correlated with work stress of the employees. But many studies reported a negative 

relationship of work stress with work engagement. Rothmann (nd) suggested that 

stress is significantly and negatively related to work engagement variables- Vigor 

and Dedication. Some other studies also reported stress will decrease the employee’s 

engagement level (Coetzer & Rothmann, 2007; Koyuncu et al., 2006; Hakanen et 

al., 2006). 

The present study revealed that whenever the employee has work 

engagement, he or she will experience work stress. It is possible to assume that, the 
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present work stress may be a reaction to their engagement, as whenever he or she 

got energized or dedicated towards the job they may be worried about the 

consequences of the work and also the outcome of the work. This type of stress 

exists in every individual since optimum level of stress motivates an individual to 

perform well at work.  

The results suggest that an optimum level of stress is needed for an 

individual to be engaged in their work. Schaufeli and Bakker (2004) also expressed 

that even when the employees were exposed to stress related factors such as high job 

demands and working long hours, employees do not show symptoms of 

disengagement but instead they seem to find pleasure in dealing with these stressors. 

Relationship between Organizational Culture and Performance 

The relationship between organizational culture and its dimensions  and 

performance  and its dimensions revealed a positive relationship of organizational 

glue with self-rating-absolute (r = .131, p<.05), co-worker rating-absolute (r = .233, 

p<.01), co-worker rating-relative (r = .158, p<.01) and supervisor rating (r = .350, 

p<.01); positive relationship of organizational leadership with co-worker rating-

absolute (r = .276, p<.01), co-worker rating-relative (r = .192, p<.01) and supervisor 

rating (r = .402, p<.01); positive relationship of organizational mission with 

supervisor rating (r = .374, p<.01); positive relationship of organizational group with 

self-rating-absolute (r = .172, p<.01); and positive relationship of organizational 

autonomy with co-worker rating-relative (r = .137, p<.05) and supervisor rating  

(r = .334, p<.01). 

The positive relationship between the above dimensions of organizational 

culture and performance rating indicates that, the performance of the employee in 
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the organization is significantly correlated with the dimensions of organizational 

culture. But, the correlation analysis also found a negative relationship between 

organizational adaptability and self-rating-relative (r= -.148, p<.05), co-worker 

rating-absolute (r= -.240, p<.01) and co-worker rating-relative (r = -.138, p<.05). 

The correlation between performance (total of five dimensions) and 

dimensions of organizational culture revealed a positive relationship of performance 

with organizational glue (r = .237, p<.01), organizational leadership (r = .263, p<.01) 

and organizational autonomy (r = .128, p<.05). A significant negative relationship 

was found between performance and organizational adaptability (r = -.164, p<.01). 

When the organizational culture was correlated with performance rating of 

employees, it was found that organizational culture has a positive relationship with 

supervisor rating (r = .332, p<.01). 

Even though, the correlation between dimensions of organizational culture 

and dimensions of performance produced both positive and negative correlation, the 

relation between organizational culture (total of different dimensions) and 

performance (total of different rating) revealed a significant positive correlation 

between the variables (r = .121, p< .01). This significant relationship between 

organizational culture and performance suggests that performance of the employees 

has a direct relationship with the organizational culture. It means that when an 

individual employee feel organizational culture as strong in nature, then the 

organization can witness a good performance from the employees. Most of the 

studies in the literature support the above result by suggesting a positive relationship 

between organizational culture and performance (Lok & Crawford, 2004; Calori & 

Sarnin, 1991). Some studies exposed the relationship of organizational culture 



 Results and Discussion  95

dimensions such as strategic direction, learning, fair reward, support, teamwork, 

communication, reward and recognition, and training and development with the 

performance of the employees (Ginevicius & Vaitkunaite, 2006; Zain et al. 2009) 

But Lahiry (1994) reported a weak relationship between organizational culture and 

performance of the employees. 

Relationship between Work Engagement and Performance 

The correlation between work engagement and performance revealed that 

work engagement dimensions have a significant relationship with certain dimensions 

of performance. The variable vigor showed a significant positive relationship with 

self-rating-absolute (r = .120, p<.05) and self-rating-relative (r = .130, p< .01), but a 

negative relation was found with co-worker rating-absolute (r = -.173, p< .01) and 

co-worker rating-relative (r = -.197, p<.01). In the case of dedication, there was a 

positive relationship with self-rating-absolute (r = .227, p< .01), self-rating-relative 

(r = .172, p< .01) and supervisor rating (r = .113, p< .05). The dimension absorption 

has a positive relationship with self-rating-absolute (r = .169, p<.01) but no other 

performance ratings showed any significant relationships. 

When the work engagement correlated with performance (total of different 

rating), it was found that all the three dimensions (vigor, dedication and absorption) 

have no significant relationship with the performance of the employees. But when 

the total score of work engagement and dimensions of performance rating were 

taken into consideration, the analysis found a positive relationship of work 

engagement with self-rating-absolute (r = .234, p<.01) and with self-rating-relative 

(r = .140, p<.05). But the analysis found a negative relationship between work 

engagement and co-worker rating-relative (r = -.138, p<.05). But Bakker et al. 
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(2004) reported a positive relationship between work engagement and performance 

rating by colleagues. They reported that, employee with high work engagement rated 

as high performers by their colleagues. Gorgievski, Moriano and Bakker (2014) 

stated that work engagement was related positively with the performance of the 

employees than negative affect. 

Even though there was no significant relationship between work engagement 

and performance, the dimensions of work engagement and dimensions of 

performance were significantly correlated with each other. It suggests that, besides 

work engagement, there may be some other factors which are associated with work 

engagement and play a crucial role in determining the performance of the 

employees.  

Relationship between Work Stress and Performance 

Table 8 also shows the relationship of work stress with performance 

dimension such as co-worker rating-absolute (r = -.130, p<.05) and supervisor rating 

(r = -.123, p<.05) were significantly negatively correlated. When the relationship 

between work stress and performance (total of all the dimensions) taken into 

consideration, the result revealed a negative relationship (r = -.116, p<.05).  

The result implies that when the employees feel stress at their work, their 

performance will come downwards and when the employee feel less stress at the 

work, their performance will go upwards. Studies in the area of stress and 

performance suggest a significant negative correlation between job stress and job 

performances (Ahmed & Ramzan, 2013; Bashir & Ramay, 2010). But some studies 

also reported that stress of the employees and performance of them are not related. 
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For example, Manzoor, Awan and Mariam (nd), in their study reported that stress of 

the employees does not have a significant relationship with employee performance. 

Predictors of Performance 

 Both the correlation and regression analysis was used to analysis the relation 

between two continuous variables. However, regression will help a researcher to 

find ‘functional dependencies’ between dependent variable and independent 

variables. Multiple regression analysis produces the finest prediction of a dependent 

variable from a number of independent variables (Hair, 2006). Here, the investigator 

has performed multiple regression analysis to know the joint effect (overall fit) as 

well as the relative contribution of organizational culture, work engagement and 

work stress in determining the performance of the industrial employees in Kerala. 

 In the present regression analysis, investigator has entered organizational 

glue, organizational leadership, organizational mission, organizational group, 

organizational adaptability, organizational autonomy vigor, dedication, absorption 

and work stress as independent variables which predict the variance in the dependent 

variable performance. The results of the regression analysis are presented in two 

separate tables (Table 9 & 10). 

Table 9 shows the R, R2, adjusted R2 and the standard error of the estimate 

(model summary), which can be used to determine how well a regression model fits 

the data. The table also shows F-ratio (statistical significance) which is used to find 

whether the overall regression model is a good fit for the data. 
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Table 9 

Model summary and statistical significance of overall regression 

R = .568 

R Square = .323 

Adjusted R Square = .299 

Std. Error of the Estimate = .7213 

Model Sum of Squares df Mean Square F 

Regression 72.12 10 7.21 

13.86** Residual 151.41 291 0.52 

Total 223.53 301  

 **p< .01 

 From table 9, it can be seen that the estimated R value (multiple correlation 

coefficients) was found to be 0.568, which indicate a good level of prediction. The 

"R Square" (coefficient of determination) was found to be 0.323 which means that, 

32.3% of the variance in the performances was accounted by the linear combination 

of organizational glue, organizational leadership, organizational mission, 

organizational group, organizational adaptability, organizational autonomy, vigor, 

dedication, absorption and work stress. 

The table also shows the statistical significance of the data. The calculated 

‘F’ value (F= 13.86, p<.01) suggests that, the selected independent variables 

significantly predict the performance of employees. Thus, the overall regression 

model is a good fit for the data. Supporting to the present result, various studies 

related with work setting also found similar results, which showed the role of work 

engagement, organizational culture and work stress in predicting the performance of 

the employees as well as in predicting the factors which influence the performance 
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of employees (Halbesleben, 2010; Ahmed & Ramzan, 2013; Mone & London, 2010; 

Paschal & Nizam, 2016). 

Table 10 shows the relative contribution of the independent variable under 

study in predicting the performance of the employees. 

Table 10 

Relative contributions of the independent variables under study on the performance 

of employees 

Model 
Unstandardized 

Coefficients 
Standardized 
Coefficients ‘t’ 

B Std. Error Beta(β) 

Constant 5.763 .404  14.260** 

Vigor (V) -.039 .009 -.232 -4.146** 

Dedication (D) .029 .017 .163 1.782 

Absorption (A) -.016 .008 -.121 -2.007* 

Organizational glue (OGL) .057 .024 .285 2.357* 

Organizational leadership 
(OL) 

.107 .023 .490 4.685** 

Organizational mission 
(OM) 

-.139 .019 -.892 -7.368** 

Organizational group 
(OGR) 

-.004 .010 -.026 -.361 

Organizational adaptability 
(OAD) 

-.094 .014 -.425 -6.671** 

Organizational autonomy 
(OAU) 

.174 .027 .626 6.473** 

Work stress (WS) .002 .003 .035 .627 

*p< .05. **p< .01 

The ‘t’ value shown in the table (table 10) tells whether or not, an individual 

variable significantly predicts the dependent variable. Statistically, a ‘p’ value with 

.05 or below shown in the table conclude that the coefficients are statistically 

significant. Therefore, the prediction of vigor (t=4.146, p< .01), absorption (t = 

2.007, p< .05), organizational glue (t = 2.357, p< .05), organizational leadership (t = 

4.685, p< .01), organizational mission (t = 7.368, p< .01), organizational adaptability 
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(t = 6.672, p< .01) and organizational autonomy (t = 6.473, p< .01) found to be 

significant predictor of performance of the employees. Even though, other 

independent variables also predict the performance of the employee, but not in a 

significant way. 

The unstandardized coefficients in the table (table 10) indicate how much the 

dependent variable varies with an independent variable when all other independent 

variables in the model are held constant. The table suggests that, for every unit 

changes in the vigor, absorption, organizational glue, organizational leadership, 

organizational mission, organizational adaptability and organizational autonomy 

leads to certain degrees of predictability. The general form of the equation to predict 

the performance of the employees derived from the regression analysis is - 

PERFORMANCE = 5.763(constant) + (-.039*V) + (-.016*A) + (.057*OGL) 

+ (.107* OL) + (-.139* OM) + (-.094*OAD) + (.174*OAU) 

(Where V=Vigor, A=Absorption, OGL=Organizational glue, 
OL=Organizational leadership, OM=Organizational mission, 
OAD=Organizational adaptability, and OAU= Organizational autonomy) 
 
A positive regression weight indicate that, an increase in every unit of 

independent variable will be accounted for an increase in performance of 

participants and the negative regression weights indicate that, an increase in 

independent variable will be accounted for a decrease in the performance of 

employees. 

The regression analysis suggests that, for every unit changes in the 

perception of organizational glue, organizational leadership and organizational 

autonomy, the performance of the participant increase by .029, .057, .107, and .174 

units respectively. The analysis also suggests that, for every unit change in vigor, 
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absorption, organizational mission and organizational adaptability, the performance 

of the employee decrease by .039, .016, .139, and.094 units respectively. 

Regarding the work engagement of the employee, when the employees have 

high vigor in their work and are absorbed to their work, the employee may perform 

low in the organization. But, it was also found that, the dedication level of the 

employee does not significantly predicting the performance of them. When the 

dimensions of organizational culture taken into account, the high performance of the 

employee was predicted -when the employee perceive the organizational; glue as 

good enough to develop the cohesiveness in the organization, when the employee 

perceive their leaders are supportive; and when the employee feel they have enough 

freedom in the organization. But a low performance of the employee predicted when 

they know more about organizational mission and when they feel that they are 

adaptable to any changes in their organization. It was also found that; organizational 

culture dimension- organizational group does not significantly predict the 

performance of the employee in the work setting.  When the work stress was 

considered for prediction of performance in the analysis and found that, work stress 

doesn’t have a significant role in predicting the performance of the employee 

independently. 

Influence of Experience, Organizational Culture, Work Engagement and Work 

Stress on Performance of the Employees 

 The productivity/effectiveness of every organization is determined by the 

performance of each individual employee in the organization.  Performance of the 

employees is related with all the activities of the employees in the organization. 

There are different factors which influence the performance of the employees. This 
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section discusses the main and interaction effect of organizational culture, work 

engagement, work stress and experience on performance of employees.  

To know the main and interaction effect of organizational culture, work 

engagement, work stress and experience in determining the performance of the 

industrial employees, separate ANOVA was done on performance of the employees. 

Since the variables organizational culture, work engagement, work stress and 

experience were measured in interval scale, they were categorized in to different 

categories according to certain statistical principles and the procedures adopted were 

described.  

Classification of organizational culture 

The total score in organizational culture is the way to know the perceptions 

of employees towards their organizational culture. Investigator has decided to 

categorize the organizational culture into two groups as weak culture and strong 

culture. For this the median score of the variable organization culture was calculated 

(Median = 128.37) and the participants were categorized into two - those who scored 

above the median were labeled as strong culture and those who scored below the 

median as weak culture and the details of classification is presented in table 11. 

Table 11 

Number and percentage of participants in each group of organizational culture 

Group Frequency Percentage 

Weak culture 154 50.99% 

Strong culture 148 49.01% 

Total 302 100% 
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From table 11, it can be seen that the classification of the variable 

organizational culture as weak culture and strong culture. The table shows that there 

were 148 (49.01%) participants perceive their organizations culture as strong and 

154 (50.99%) participants perceive their organizations culture as weak.  Perception 

of strong culture is happens when the employees feel, their organization incorporates 

the same sort of beliefs and values and a weak culture is supposed to be there in an 

organization when the employees are loosely connected each other.  

Classification of Work Engagement and Work Stress 

As in the case of organizational culture, the variable work engagement and 

work stress were also classified into three groups as low, average and high based on 

the principle of ± ½ SD of each variable. The mean score of work engagement 

(Mean = 70.14) and standard deviation (SD = 11.99) were calculated and classified 

them into three groups. The details of the classification are given in table 12. 

Similarly the mean and standard deviation of the variable work stress (Mean = 

63.41, SD = 14.42) was also classified and the details are presented in table 12.  

Table 12 

Number and percentage of participants in each category for work engagement and 

work stress 

Group 
Work Engagement Work Stress 

N Percentage N Percentage 

Low 96 31.79% 89 29.47% 

Average 115 38.08% 98 32.45% 

High 91 30.13% 115 38.08% 

Total 302 100% 302 100% 
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 From table 12, it can be seen that, work engagement and work stress is 

categorized into three separate groups. For work engagement, the table shows that, 

66 (31.79) participants come under low group where the employees has a low 

engagement towards the work, 115 (38.08%) participants under average group and 

91 (30.13%) participants under high work engagement where the employees has a 

high engagement towards the work. For the work stress 89 (29.47%) participants 

comes under low group where the employee experiences low stress at work place, 

98 (32.45%) participants under average group and 115 (38.08%) participants under 

high group where the employee experience a high stress in the work place. 

Classification of Experience  

Experience of an employee in the job (present and past) is important in 

determining many wok related behavior. Here the investigator has collected 

information regarding the work experience of the employee in the present job. There 

were employees with an experience of 1 year to 37 years of experience participated 

in the study. For understanding the role and impact of work experience on 

performance, they were classified into 3 groups with an experience of 10 or below as 

group I, in between 11 to 20 years group II, and employees with an experience of 21 

to 37 years of in the present job as group III. The detail of classification is given in 

table 13.  
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Table 13 

Number and percentage of participants in each category for experience 

Group Frequency Percentage 

Group I (1 to 10 years) 96 31.79% 

Group II (11 to 20 years) 115 38.08% 

Group III (21 to 37 years) 91 30.13% 

Total 302 100% 

 

Table 13 shows that, among 302 participants, 96 (31.79%) were belongs to 

group I where the experience of participant was in between 1 to10 years, 115 

(38.08%) were come under group II, and their experience as in between 11 to 20 

years, and 91 (30.13%) were labeled as group III where the experience of the 

participants was in between 21 to 37 years. 

The performance of the participants was measured with the performance 

rating done by the participant -self-rating (absolute & relative), co-worker (absolute 

& relative) and by the supervisor (supervisor rating). Average of all the rating was 

considered to be the performance of the participants. To know the effect of 

categorical variables such as work experience, organizational culture, work 

engagement and work stress on performance (Self- Rating- Absolute, Self-Rating-

Relative, Co-worker Rating-Absolute, Co-worker Rating-Relative and Supervisor 

Rating) of the employees, three-way ANOVA with different combination was done 

and the results are presented in separate tables.  

 The main and interaction effect of experience, work engagement and 

organizational culture on Self- Rating - Absolute, Self-Rating- Relative, Co-worker 

Rating- Absolute, Co-worker Rating- Relative and Supervisor rating were calculated 
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using three-way ANOVA and discussed. The tables and figures of the analysis give 

an overall all evaluation about different ratings about the performance of the 

participants. Then the three-way ANOVA was computed on performance (average of 

five ratings) by experience, work engagement and organizational culture.  

Influence of Experience, Work engagement and Organizational Culture on Self-

Rating- Absolute (3x3x2) 

Self-rating-absolute is the rating of employee about the performance of 

himself/herself. To know whether there exist any difference in ‘self-rating-absolute’ 

by experience, organizational culture and work engagement, three-way ANOVA was 

carried out and the results are presented in the following tables. 

Table 14 

Summary of 3-way ANOVA of Self-Rating- Absolute by Experience, Work 

Engagement and Organizational Culture (3 x 3 x 2)  

Source of variance 
Sum of 
Squares 

Df 
Mean 
Square 

F 

Experience 11.15 2 5.58 5.87** 

Work Engagement 6.13 2 3.06 3.23* 

Organizational Culture 2.69 1 2.69 2.83 

Experience  * Work engagement 36.65 4 9.16 9.65** 

Experience * Organizational Culture 0.18 2 0.09 0.10 

Work Engagement * Organizational 
Culture 

2.55 2 1.27 1.34 

Experience * Work Engagement * 
Organizational Culture 

0.21 1 0.21 0.22 

Error 272.53 287 0.95  

Total 10396.00 302   

*p< .05.**p< .01. 
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 Table 14 shows the result of three-way ANOVA of self-rating-absolute by 

experience, work engagement and organizational culture. No significant three-way 

interaction of experience, work engagement and organizational culture on self-

rating-absolute was observed from the analysis. It suggests that, when the different 

levels of experience, work engagement and organizational culture taken into 

consideration, the interaction between these variables has no influence on the self-

rating-Absolute of the participants.  

 When the two-way interaction was considered on self-rating-absolute no 

significant two-way interaction effect was found, between experience and 

organizational culture; and work engagement and organizational culture. But a two-

way interaction effect was found between experience and work engagement 

(F=9.65, p< .01). The interaction effect suggests that, when the different levels of 

work experience and different levels of work engagement interact, the interaction 

creates a significant difference in the evaluation of the participant about their 

performance (self-rating-absolute). 

 Significant main effect of experience (F= 5.87, p< .01) and work engagement 

(F = 3.23, p< .05) on self-rating-absolute was observed. Supporting to the present 

result, various studies conducted in organizational field also reported the role of 

experience (Shaffril & Uli, 2010; Hassan, Olufemi & Ogunkoya, 2014) and work 

engagement (Anitha, 2014; Gorgievski, Moriano, & Bakker, 2014) in determining 

the performance of employees working in different organizations. 

 The result suggests that, experience and work engagement of the participants 

do have an important role in determining the evaluation of their performance (self-
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rating-absolute) independently. In short, these variables have a significant main 

effect on the performance of the participants.  

 To know more about the two-way interaction effect of experience with work 

engagement on self-rating- absolute, the cell mean of the variables were calculated 

and presented in the table 15. 

Table 15 

Mean, Sd, and N of Self-Rating- Absolute by Experience and Work Engagement 

Variable Work Engagement 
Total 

E
x

pe
ri

en
ce

  

Group Low Average High 

Group I 
(1-10 years) 

6.10 
0.30 
31 

5.94 
0.67 
32 

6.14 
0.83 
29 

6.05 
0.63 
92 

Group II 
(11-20 years) 

4.64 
1.19 
33 

6.22 
0.85 
49 

6.24 
0.72 
50 

5.83 
1.13 
132 

Group III 
(21-37 years) 

5.56 
0.95 
32 

4.74 
1.86 
34 

6.00 
.01 
12 

5.27 
1.45 
78 

Total 
5.42 
1.083 

96 

5.70 
1.357 
115 

6.18 
0.71 
91 

5.75 
1.14 
302 

  (Note: Cell order= Mean, SD and n) 

From table 15, which shows the cell means of self-rating- absolute by work 

engagement and experience, it is observed that the cell mean of employees with high 

work engagement and having a work experience of 11 to 20 years (Group II) showed 

high mean score (Mean = 6.24) compared to other cell means. The table also showed 

that, when the mean score for the participants with the same experience (11 to 20 

years) and low work engagement shows a low mean score (Mean = 4.64) compared 

to other cell means. The result suggests that, work engagement of the participants 

with their experience at work has a significant role in determining the self-rating of 

the participants about their performance in the organization.  
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To know the exact place where the experience and work engagement interact 

each other, a graph was drew based on the cell mean scores and presented in the 

figure 1. 

 

(Note: Weng=work engagement, Group I =Experience 1-10 years, Group ii 

=Experience 11 to 20 years, Group III = Experience 21 to 37 years) 

Figure 1: Interaction graph of Self-Rating –Absolute by Experience and Work 

Engagement 

 The figure 1 shows the high performance rating (self-rating-absolute) with 

high work engagement irrespective of the experience level. It shows the importance 

of high work engagement in participants, from new comer (group I) to veteran 

employee (group II). Various scholars also observed the importance of work 

engagement in determining the performance of employees. Crawford, LePine, and 

Rich (2010), stated that, when the employees are engaged in the work, they will find 

their work to be easier and interesting. Gorgievski, Moriano, and Bakker (2014) 

reported a positive relationship between work engagement and performance which 
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suggests that, when an employee has a high work engagement, their performance in 

the organization also becomes high. 

In addition to the importance of work engagement, the figure also revealed 

the importance of work experience of the employee in the organization. The long 

years’ of experience of the employees in the organization may have developed new 

skills, attitudes etc in the employee, which may be influenced the performance of 

employees. This may be the reason even the low work engaged employee rated their 

performance as better when they met an experience more than 30 years and above 

(Group III). Supporting to this, Shaffril and Uli (2010) reported that, when the 

employee has a good experience in the organization, the employee will perform 

well. 

Influence of Experience, Work engagement and Organizational Culture on Self-

Rating- Relative (3x3x2) 

Self-rating-relative is the rating of employee about the performance of 

him/her by comparing their performance with the performance of co-workers in the 

organization. To know whether there is any significant difference in self-rating-

relative by experience, work engagement and organizational culture, three-way 

ANOVA was executed and the results are presented in table 16. 
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Table 16 

Summary of 3-way ANOVA of Self-Rating- Relative by Experience, Work 

Engagement and Organizational Culture (3 x 3 x 2)  

Source of variance 
Sum of 
Squares 

Df 
Mean 
Square 

F 

Experience 22.73 2 11.37 10.44** 

Work Engagement 1.08 2 .54 0.50 

Organizational Culture 1.74 1 1.74 1.60 

Experience * Work Engagement 43.56 4 10.89 10.00** 

Experience * Organizational Culture 2.46 2 1.23 1.13 

Work Engagement * Organizational 
Culture 

8.33 2 4.17 3.83* 

Experience * Work Engagement * 
Organizational Culture 

0.14 1 0.14 0.13 

Error 312.44 287 1.09  

Total 10172.00 302   

 *p< .05. **p< .01. 

From table 16, it can be seen that, the three-way interaction does not showed 

any significant interaction effect on self-rating- relative. No significant interaction 

effect suggests that when the different levels of experience, work engagement and 

organizational culture taken together, it does not create a significant effect in the 

performance of employees while addressing the self-rating-relative. 

The table also shows that, there was no significant two-way interaction of 

experience and organizational culture on self-rating-relative. But a significant two-

way interaction was observed on self-rating-relative when the experience and work 

engagement (F = 10.00, p< .01) were considered; similarly work engagement and 

organizational culture interact together (F = 3.83, p< .05). The interaction effect 

revealed that when the work engagement interacts with experience and 
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organizational culture, the interaction brings a significant difference in the 

evaluation of participants (self-rating-relative) about their performance. 

In addition to interaction effects, the analysis also revealed the significant 

main effect of experience on self-rating-relative (F = 10.44, p< .01). The main effect 

of experience on self-rating-relative suggests that, the experience of the employee in 

the organization do have a significant role in deciding the performance of the 

employees. Several studies also exposed the role of experience in determining the 

performance of the employee in the organization (Manikandan, 2010; Hassan, 

Olufemi, & Ogunkoya, 2014). 

In summary the ANOVA revealed that there is a significant main effect of 

experience, and two-way interaction effect of work engagement and experience; 

work engagement and organizational culture on performance (self-rating-relative) of 

the participants. Even though, work engagement and organizational culture do not 

have a main effect, the significant difference in performance (self-rating-relative) 

was found when the different levels of the variables interacted. To get more clarity 

about the two-way interaction effect of experiences with work engagement and 

organizational culture with work engagement, cell mean of self-rating- relative were 

calculated and presented in separate tables.  



 Results and Discussion  113

Table 17 

Mean, Sd, and N of Self-Rating- Relative by Experience and Work Engagement 

Variable Work Engagement 
Total 

E
xp

er
ie

nc
e 

 

Group Low Average High 

Group I 
(1-10 years) 

6.00 
0.71 
31 

6.00 
0.72 
32 

6.07 
0.84 
29 

6.14 
0.76 
92 

Group II 
(11-20 years) 

5.00 
1.20 
33 

6.22 
0.85 
49 

5.68 
1.08 
50 

5.71 
1.13 
132 

Group III 
(21-37 years) 

5.06 
0.80 
32 

4.74 
1.86 
34 

6.17 
.39 
12 

5.09 
1.42 
78 

Total 
5.46 
1.11 
96 

5.72 
1.37 
115 

5.87 
0.96 
91 

5.68 
1.18 
302 

(Note: Cell order= Mean, SD and n) 

 
 From table 17, it can be seen that, the cell mean of the participants with 

average work engagement and an experience of 11 to 20 years (Group II), show high 

mean score (Mean = 6.22) compared to other cell means on self-rating- relative. The 

lowest mean score (Mean = 4.74) in the self-rating-relative was observed in the 

combination of average work engagement and experience of 20 years and above 

(Group III) compared to other cell means observed. The result of cell means indicate 

that, the interaction of different levels of work engagement and different levels of 

work experience do produce difference in the performance of the participants (self-

rating-relative).  

 To get more clarity regarding the interaction effect a graph was drawn on the 

basis of calculated cell means of self-rating-relative and presented as figure 2. 
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(Note: Weng=work engagement, Group I =Experience 1-10 years, Group ii 

=Experience 11 to 20 years, Group III = Experience 21 to 37 years) 

Figure 2: Interaction graph of Self-Rating –Relative by Experience and Work 

Engagement 

 The figure 2 shows the performance mean score of the employee based in 

self-rating- relative. The figure states that, all the participants performed well at the 

beginning of their career (Group I) irrespective of the levels of work engagement 

(low, average and high group). Bigliardi, Dormio, Galati and Schiuma (2012) stated 

that when an employee new to the organization they will show a good performance 

in the organization. But when the experience of the employees in the work was 

increased (Group II & Group III), it was observed that the performance of them 

significantly differ and level of experience interact with various level of work 

engagement. Employees with high work engagement showed a high rating of 

performance when they had more than 20 years of experience in the job (Group III). 

It underlines the importance of having high work engagement in the employees in 

our organizations. Various studies have reported that, work engagement is a positive 

variable which is positively related with the behaviors which help the organization 

to perform better in a competing work environment (Harter, Schmidt & Hayes, 
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2002; Sonnentag, 2003; Bakker & Demerouti, 2008, Munoz, Vergel, Demerouti & 

Bakker, 2014). 

 To know more about the interaction between organizational culture and work 

engagement, the cell means of self-rating-relative was calculated and presented in 

the table 18. 

Table 18 

Mean, Sd, and N of Self-Rating- Relative by Organizational Culture and Work 
Engagement 

Variable Work Engagement 
Total 

O
rg

an
iz

at
io

n
al

 
cu

lt
ur

e 

Group Low Average High 

Weak 
5.58 
1.11 
77 

5.92 
0.87 
51 

5.62 
1.17 
26 

5.70 
1.05 
154 

Strong 
4.95 
1.03 
19 

5.56 
1.65 
64 

5.97 
.85 
65 

5.66 
1.31 
148 

 
Total 

5.46 
1.11 
96 

5.72 
1.37 
115 

5.87 
0.96 
91 

5.68 
5.68 
302 

z      (Note: Cell order= Mean, SD and N) 

From table 18, it can be seen that when comparing the mean scores on self-

rating-relative, cell means of work engagement and strong organizational culture 

scored high mean score (Mean = 5. 97). At the same time participants with low work 

engagement and strong organizational culture (Mean = 4.95) showed low mean 

score compared to other cell means. The results revealed that, when the different 

levels of work engagement and organizational culture taken together these variables 

interact in this stage and brings a significant difference in the evaluation of the 

participants about their performance (self-rating-relative) in the organization. 

To get more clarity about the interaction of organizational culture with work 

engagement on self-rating- relative, an interaction graph was drawn and presented in 

the figure 3. 
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(Note: Weng= Work Engagement, Oc= Organizational Culture) 

Figure 3: Interaction graph of Self-Rating-Relative by Organizational Culture and 

Work engagement 

 The figure 3 shows that the performance rating (self-rating-relative) was high 

when the high work engagement interacted with strong organizational culture. That 

is, the result revealed that even though low work engaged and average work engaged 

participants showed lesser performance in a strong organizational culture than weak 

organizational culture, participants with high work engagement showed higher 

performance in strong organizational culture than weak organizational culture. The 

results suggest the importance of having high engagement and strong organizational 

culture in the organization. As work engagement can offer organizations with 

competitive advantage (Bakker, Schaufeli, Leiter, & Taris, 2008) organizational 

leaders may consider different ways of increasing work engagement among 

employees. 

The high performance rating of low work engaged participants with weak 

organizational culture was another finding observed in the analysis which raise the 

curiosity of any person. There may be some other factors like poor job satisfaction, 
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conflict between higher level of management etc., which influence the performance 

of the low engaged participants in a weak organizational culture. 

Influence of Experience, Work engagement and Organizational Culture on  

Co-worker Rating- Absolute (3x3x2) 

Co-worker rating-absolute is the performance rating, done by a co-worker 

about the performance of the participant in the organization. To know whether there 

exists any significant difference in the co-worker’s evaluation about the performance 

of the participants when the experience, work engagement and organizational culture 

taken together, three-way ANOVA was calculated and the results are presented in the 

table 19. 

Table 19 

Summary of 3-way ANOVA of Co-worker Rating- Absolute by Experience, Work 
engagement and Organizational Culture (3 x 3 x 2)  

Source of variance 
Sum of 
Squares 

df 
Mean 

Square 
F 

Experience 16.64 2 8.32 7.05** 

Work Engagement 9.68 2 4.84 4.10* 

Organizational Culture 11.75 1 11.75 9.97** 

Experience * Work Engagement 11.05 4 2.76 2.34* 

Experience * Organizational Culture 9.17 2 4.58 3.89* 

Work Engagement * Organizational 
Culture 

37.40 2 18.70 15.86** 

Experience * Work Engagement * 
Organizational Culture 

12.21 1 12.21 10.35* 

Error 338.47 287 1.18  

Total 9558.00 302   
  *p< .05.**p< .01. 

 

Table 19 shows the three-way interaction effect of experience, work 

engagement and organizational culture on co-worker rating-absolute. When the 

experience, work engagement and organizational culture taken into consideration, a 
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significant three-way interaction (F = 10.35, p< .05) was observed. The significant 

interaction effect suggests that, when different levels of experience, work 

engagement and organizational culture taken together, its interaction create a 

significant influence on the performance of the participants. 

Besides the three-way interaction a significant two-way interaction between 

experience and work engagement (F = 2.34, p< .05), experience and organizational 

culture (F = 3.89, p< .05), and work engagement and organizational culture (F = 

15.86, p< .01) on co-worker-rating-absolute was found. These significant 

interactions suggest that, when the different levels of experience, work engagement 

and organizational culture interact with each other a significant difference in the 

performance (co-worker-rating-absolute) can be seen among the employees. 

The analysis also revealed a significant main effect in the performance (co-

worker-rating- absolute) of employees by experience (F = 7.05, p< .01), work 

engagement (F = 4.10, p< .05) and organizational culture (F = 9.97, p< .01). Some 

other researchers were also reported the influence of experience (Hassan, Olufemi, 

& Ogunkoya, 2014), work engagement (Bakker, Schaufeli, Leiter, &Taris, 2008; 

Bashir, 2010) and organizational culture (Glomseth, Gottschalk, & Solli-Saether, 

2007; Uddin, Luva, & Hossian, 2013) in different organizations. 

In short the analysis showed that all the variables under study have a 

significant main as well as interaction effect on the performance (co-worker-rating-

absolute) of the participants. The result suggests that the performance of the 

employee in our organization may differ based on the extent of experience, work 

engagement and organizational culture they have. To know more about interaction 

between experience, work engagement and organizational culture on performance 
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rating done by the co-worker about the participants (co-worker-rating-absolute), the 

cell mean were Calculated for each interaction and presented in separate tables.  

Table 20 shows the cell mean for co-worker-rating-absolute by experience, 

work engagement and organizational culture.  

Table 20 

Mean, Sd, and N of Co-worker Rating- Absolute by Experience, Work Engagement 
and Organizational Culture 

Experience 
Work 

engagement 

 
Organizational culture 

 Total 

Weak Strong 

Group I 
(1-10 years) 

 

Low 
5.96  

(0.19, 27) 
7.00 

(0.01, 4) 
6.10  

(0.40, 31) 

Average 
5.36 

(0.66, 22) 
6.40 

(0.51, 10) 
5.69 

(0.78, 32) 

High - 
6.21 

(0.41, 29) 
6.21 

(0.41, 29) 

Total 
5.69  

(0.55, 49) 
6.33 

(0.47, 43) 
5.99 

(0.60, 92) 

Group II 
(11-20 years) 

 

Low 
4.89  

(0.57, 19) 
6.14 

(1.03, 14) 
5.42 

(1.01, 33) 

Average 
6.00 

(0.96, 29) 
4.45 

(2.44, 20) 
5.37 

(1.87, 49) 

High 
4.50 

(0.71, 26) 
6.08 

(0.65, 24) 
5.26 

(1.05, 50) 

Total 
5.19 

(1.03, 74) 
5.53 

(1.74, 58) 
5.34 

(1.39, 132) 

Group III 
(21-37 years) 

Low 
5.52 

(0.93, 31) 
7.00 
(1) 

5.56 
(0.95, 32) 

Average - 
4.71 

(1.85, 34) 
4.71 

(1.85, 34) 

High - 
5.17 

(0.39, 12) 
5.17 

(0.39, 12) 

Total 
5.52 

(.93, 31) 
4.87 

(1.62, 47) 
5.13 

(1.42, 78) 

Total  

Low 
5.52 

(0.77, 77) 
6.37 

(0.95, 19) 
5.69 

(0.87, 96) 

Average 
5.73 

(0.90, 51) 
4.89 

(2.02, 64) 
5.26 

(1.66, 115) 

High 
4.50 

(0.71, 26) 
5.97 

(0.64, 65) 
5.55 

(0.93, 91) 

Total 
5.42 

(0.90, 154) 
5.55 

(1.54, 148) 
5.48 

(1.26, 302) 
(Note: Cell order= Mean, SD and n) 
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Table 20 shows the cell means of co-worker-rating-absolute when different 

groups of experience, work engagement and organizational culture interacted. 

Among the cell means it is observed that two combinations organizational culture, 

work engagement and experience scored high mean score (Mean = 7.00) compared 

to other cell means. First combination which showed high means score was the cell 

mean of strong organizational culture, low work engagement and group with 1-10 

years of experience (Group I). The second combination was the interaction of strong 

organizational culture, low work engagement and 21-37 years of experience (Group 

III). At the same time, a low mean score (Mean = 4.45) was observed with the 

interaction of strong organizational culture, average work engagement and 11-20 

years of experience (Group II). 

From this table, it is observed that both high and low mean score was 

observed with strong organizational culture. High mean score and low mean score 

was the result of the interaction of organizational culture with work engagement and 

experience. Different studies also suggested the importance of strong organizational 

culture to have better performance. According to Deal and Kennedy (1982) 

employees in strong organizational culture incorporate the same sort of beliefs and 

values related with the organization. When an employee incorporates same sort of 

beliefs and values associated with the organization, the employee will work to 

achieve the organizational goals. Karlsen (2011) stated that, the organizations with 

culture where employees’ goals are aligned to the organization’s goals are often 

thought of as successful culture. Supporting to this, various studies reported that 

organizational culture has significant effect on the performance or productivity of 

employees in the organization (Biswas, 2009; Ojo, 2009). Along with previous 
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studies, the above result also suggests to have a culture (strong organizational 

culture) which supports the employee to reach his maximum performance. 

Based on the two-way interaction between experience and work engagement 

on co-worker rating absolute, cell means were found for the interaction between 

different levels of experience and work engagement. The calculated cell means are 

presented in the table 21.  

Table 21 

Mean, Sd, and N Of Co-worker Rating- Absolute by Experience and Work 

Engagement  

Variable Work Engagement 
Total 

E
xp

er
ie

nc
e 

 

Group Low Average High 
Group I 
(1-10 
years) 

6.10 
0.40 
31 

5.69 
0.78 
32 

6.21 
0.41 
29 

5.99 
0.60 
92 

Group II 
(11-20 
years) 

5.42 
1.00 
33 

5.37 
1.87 
49 

5.26 
1.05 
50 

5.34 
1.39 
132 

Group III 
(21-37 
years) 

5.56 
0.95 
32 

4.71 
1.85 
34 

5.17 
0.39 
12 

5.13 
1.42 
78 

 
Total 

5.69 
0.87 
96 

5.26 
1.66 
115 

5.55 
0.93 
91 

5.48 
1.26 
302 

 (Note: Cell order= Mean, SD and n) 

Table 21 shows the cell means of co-worker-rating-absolute when different 

groups of experience and work engagement interacted. Among the cell means scores 

of co-worker rating-absolute, high mean score (Mean = 6.21) was observed with the 

interaction of high work engagement with the group of employees with 1-10 years of 

experience (Group I). However, the mean score was observed (Mean = 4.71) when 

average work engagement interacted with the group of employees with more than 20 
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years of experience (Group III) interacted. The cell means of interaction between 

different levels suggests that the performance rating done by co-workers (co-worker-

rating-absolute) is significantly differs when different levels of experience and work 

engagement interact each other.  

To know more about the interaction between experience and work 

engagement the cell means of co-worker-rating-absolute on difference levels of 

experience and work engagement were graphically plotted in the following figure. 

 

(Note: Weng=work engagement, Group I =Experience 1-10 years, Group II 

=Experience 11 to 20 years, Group III = Experience 21 to 37 years) 

Figure 4: Interaction graph of Co-worker Rating- Absolute by Experience 

and Work Engagement 

Figure 4 suggests that during the first years of life as an employee in the 

organization, participants show their best performance with different levels of work 

engagement. As a new comer to the organization, the employees have to prove 

he/she was capable of taking the responsibilities in the organization. This may be 

reason even low engaged participants rated their performance as high. Based on the 
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meta analysis, Ng and Feldman (2010) reported that the organizational tenure-

performance relationship was stronger for younger workers, but the strength of the 

association decreases as organizational tenure increases. Supporting to this figure 4 

also shows that an increase in the work experience was marked by a decrease in the 

performance of the employees. When the employees had an experience more than 20 

years, it is observed that low engaged employees are performing well than average 

and high engaged employees. For the participants with low engagement, they have 

to prove that they are worth for the organization even at last years of life in the 

organization. It may have reflected in the activities of the low engaged employees 

and influenced the co-worker in performance rating. 

Based on the two-way interaction of experience and organizational culture, 

the cell means of co-worker rating-absolute were calculated and presented in the 

table 22. 

Table 22 

Mean, Sd, and N of co-worker rating- absolute by Experience and Organizational 

Culture 

Variable Experience 

Total 

O
rg

an
iz

at
io

na
l 

cu
lt

ur
e  

Group 

Group I 
(1-10 
years) 

Group II 
(11-20 years) 

Group III 
(21-37 years) 

Weak 
5.69 
0.55 
49 

5.19 
1.03 
74 

5.52 
0.93 
31 

5.42 
0.90 
154 

Strong 
6.33 
0.47 
43 

5.53 
1.74 
58 

4.87 
1.62 
47 

5.55 
1.54 
148 

 
Total 

5.99 
0.60 
92 

5.34 
1.39 
132 

5.13 
1.42 
78 

5.48 
1.26 
302 

 (Note: Cell order= Mean, SD and n) 
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The cell means presented in table 22 shows the cell means on co-worker 

rating-absolute shows a high mean score (Mean = 6.33) when strong organizational 

culture interacted with the group of 1-10 years of experience (Group I). A low means 

score for co-worker rating-absolute was observed with strong organizational culture 

and group of employees with more than 20 years of experience (Group III). From 

the cell mean table, it was observed that both the high and low rating on co-worker 

rating absolute belong to the participants who feel their organizations culture as 

strong, with different level of experience. It suggests that the interaction of 

experience and organizational culture have a significant role in determining the 

performance (co-worker rating-absolute) of the employees in an organization. 

To get more clarity about the interaction effect the cell means of co-worker 

rating- absolute based on the interaction between organizational culture and 

experience were graphically plotted and given as figure 5 

 
(Note:Oc = Organizational culture, Group I =Experience 1-10 years, Group II 

=Experience 11 to 20 years, Group III = Experience 21 to 37 years) 

Figure 5: Interaction graph of Co-worker-Rating-Absolute by Organizational culture 

and experience 
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Figure 5 revealed a high performance rating (co-worker rating-absolute) of 

the employees during the first years of an employee in the organization. Supporting 

to the result Bigliardi, Dormio, Galati and Schiuma (2012) in their study reported 

that new employees who joined in an organization, may put high effort to participate 

in the organization which ultimately results in high performance of the employees. 

This may resulted in high performance of the participants in both strong and weak 

culture.  

When employees had an experience between 1-20 years (Group I & Group 

II) and had a strong organizational culture they performed better than employees 

with a weak organizational culture. But a drastic decrease in the performance rating 

was observed in the strong culture with an experience of 20 years and above (group 

III). Previous studies also reported that organizations with strong organizational 

culture are more successful than organizations with weak organizational culture 

(Sokro, 2012; Uddin, Luva, & Hossian, 2012). But the above figure suggests that the 

interaction between high experience and strong organizational culture may also 

result in lower performance. 

The significant interaction effect of work engagement and organizational 

culture on co-worker rating-absolute also motivated the investigator to find out the 

cell means of the interaction between work engagement and organizational culture. 

The calculated cell means are presented in the table 23. 
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Table 23 

Mean, Sd, and N of Co-worker Rating- Absolute by Work Engagement and 

Organizational Culture 

Variable Work engagement  
Total 

O
rg

an
iz

at
io

na
l 

cu
lt

ur
e 

Group Low Average High 

Weak 
5.52 
0.77 
77 

5.73 
0.90 
51 

4.50 
0.71 
26 

5.42 
0.90 
154 

Strong 
6.37 
0.95 
19 

4.89 
2.02 
64 

5.97 
.64 
65 

5.55 
1.54 
148 

 
Total 

5.69 
0.87 
96 

5.26 
1.66 
155 

5.55 
0.93 
91 

5.48 
1.26 
302 

        (Note: Cell order= Mean, SD and n) 

Table 23 shows the cell means of co-worker rating when different groups of 

work engagement and organizational culture interacted. Among the observed mean 

scores, a high mean score was observed (Mean = 6.37) in the combination of low 

work engagement and strong organizational culture comparing to other cell means. 

At the same time, a low mean score was observed (Mean = 4.50) with weak 

organizational culture and high work engagement. The calculated cell means 

observed in co-worker rating-absolute suggests that the performance of the 

employee differ when different levels of organizational culture and work 

engagement interact with each other. 

To know more about the interaction between organizational culture and work 

engagement, the calculated cell means for co-worker rating-absolute was graphically 

plotted and given in figure 6. 
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                 (Note: Weng= Work Engagement, Oc= Organizational Culture) 

Figure 6: Interaction graph of Co-worker-Rating-Absolute by Organizational culture 

and work engagement 

Figure 6 gives the interaction of work engagement and organizational culture 

on performance of the participants (co-worker-rating-absolute). From the figure 6, 

high performance of the employee was observed among participants in strong 

organizational culture with low and high work engagement. This suggests the 

importance of having strong organizational culture in the organization. According to 

Sokro (2012) the culture of the organization plays an important role in the 

organization related with how people feel about the job and their level of motivation. 

In the present study, the motivation that got from their strong organizational culture 

might have been influenced even the low engaged employees to perform well in the 

organization. But somewhere in between low and high work engagement, the 

performance of the participants in strong organizational culture comes down.  

Even though low work engaged participants in a strong organizational 

culture maintains a good performance different studies related with work 
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engagement points out the importance of having high work engagement in any 

organization (Perrin, 2008; Mokaya & Kipyegon, 2014) for its better performance in 

our competing business world. Thus, it is important to keep a strong organizational 

culture with high work engaged employees in the organization to improve the 

performance of the individual employees as well as the performance of the 

organization. 

Influence of Experience, Work engagement and Organizational Culture on Co-
worker Rating- Relative (3x3x2) 

The co-worker rating-relative indicates the performance evaluation done by 

co-workers by comparing it with the performance of other workers in the 

organization. To know whether there exists significant interaction between 

experience, work engagement and organizational culture on co-worker rating-

relative, three-way ANOVA was performed. The results of the analysis are presented 

in the table 24. 

Table 24 

Summary of 3-way ANOVA of Co-worker Rating- Relative by Experience, Work 
engagement and Organizational Culture (3 x 3 x 2)  

Source of variance 
Sum of 
Squares 

df 
Mean 
Square 

F 

Experience 12.83 2 6.41 6.43** 

Work engagement 40.21 2 20.10 20.15** 

Organizational Culture 21.82 1 21.82 21.87** 

Experience * Work engagement 9.27 4 2.32 2.32 

Experience * Organizational Culture 3.80 2 1.90 1.90 

Work engagement * Organizational Culture 34.42 2 17.21 17.25** 

Experience * Work engagement * 
Organizational Culture 

2.51 1 2.51 2.52 

Error 286.31 287 0.99  

Total 9440.00 302   

**p< .01. 
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Table 24 shows the three-way interaction of experience, work engagement 

and organizational culture on co-worker rating-relative. From table it can be seen 

that there is no significant three-way interaction among the variables. It suggests that 

when the different levels of experience, work engagement and organizational culture 

taken into consideration the variables makes no change in their performance rating.  

When the two-way interaction between the experience, work engagement 

and organizational culture was considered, a significant interaction of work 

engagement and organizational culture on co-worker rating-relative (F = 1.25, p< 

.01) was observed. But the other two interactions, such as experience with work 

engagement and experience with organizational culture does not showed a 

significant interaction effect on co-worker rating-relative. The significant two-way 

interaction suggests that, the interaction between different levels of work 

engagement and organizational culture have a significant role in determining the 

performance (co-worker rating- relative) of the employees. 

A significant main effect of experience (F = 6.43, p< .01), work engagement 

(F = 20.15, p< .01) and organizational culture (F = 21.87, p< .01) was seen in co-

worker rating-relative. Supporting to the present result previous studies also revealed 

that performance of the employees was influenced by the work experience of the 

employees (Manikandan, 2010), level of engagement (Gorgievski, Moriano, & 

Bakker, 2014) and nature of organizational culture (Lee & Yu, 2004). While 

addressing the co-worker rating- relative, the results revealed the importance of 

work experience, level of work engagement and nature of organizational culture in 

determining the performance of employees. The results also points the significant 
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interaction of different levels of work engagement and organizational culture in 

determining the performance of the employees.  

To know more about the two-way interaction between work engagement and 

organizational culture, the cell means on co-worker rating- relative was calculated 

and presented in table 25. 

Table 25 

Mean, Sd, and N Of Co-worker Rating- Relative by Work Engagement and 
Organizational Culture 

Variable Work engagement  
Total 

O
rg

an
iz

at
io

na
l 

cu
lt

ur
e 

Group Low Average High 

Weak 
5.44 
0.80 
77 

5.73 
0.90 
51 

3.31 
1.38 
26 

5.18 
1.27 
154 

Strong 
6.16 
0.90 
19 

5.56 
1.51 
64 

5.78 
0.74 
65 

5.74 
1.16 
148 

 
Total 

5.58 
0.87 
96 

5.63 
1.27 
115 

5.08 
1.48 
91 

5.45 
1.25 
302 

             (Note: Cell order= Mean, SD and n) 

From table 25, the cell means of co-worker rating-relative revealed that, the 

combination of strong organizational culture with low work engagement brings a 

high cell mean score (Mean= 6.16) compared to all other cell means. The lower cell 

means (Mean = 3.31) was observed with weak organizational culture and high work 

engagement compared to other cell means. The co-worker rating-relative is the 

evaluation of a co-worker about the performance of the participants. The cell means 

for the co-worker rating-relative suggests that when organizations have a culture 

which is strong in nature, then even without or low work engagement the employee 

can do better in the organization. And at the same time high work engagement of the 
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employee may not result in good performance, when the employee working in a 

weak organizational culture.  

To get a more clarification about the interaction between organizational 

culture and work engagement on co-worker rating- relative, the cell means were 

graphically plotted and presented in figure 7. 

 
                 (Note: Weng= Work Engagement, Oc= Organizational Culture) 

Figure 7: Interaction graph of Co-worker-Rating-Relative by Organizational culture 

and work engagement 

Figure 7 shows the importance of having strong organizational culture in the 

organization for the high performance of the employees. While addressing the co-

worker rating-relative, the interaction suggests that the employees who feel their 

culture as strong shows high performance consistently in the organization with all 

the work engagement levels (low, average and high). Various studies were also 

reported the good performance of highly engaged employees (Bakker et al, 2004; 

Perrin, 2008), but in this case, even the low work engaged employees who perceive 

their culture as strong was rated as high performers (co-worker rating-relative) in the 

organization.  According to Stewart (2010) norms and values of organizational 
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culture have high impact on performance of employees. Thus from the result, it can 

be assume that when an organizational culture said to be strong- which shares the 

norms and values in the organization, and thereby the employees maintains a good 

performance in the organization. 

Influence of Experience, Work engagement and Organizational Culture on 

Supervisor Rating 

Supervisor rating is the performance rating done by supervisor about the 

performance of the participant in the organization. To know whether there exists any 

significant interaction of experience, work engagement and organizational culture on 

supervisor rating, three-way ANOVA was performed. The result of the analysis is 

presented in the table 26. 

Table 26 

Summary of 3-way ANOVA of Supervisor Rating by Experience, Work engagement 

and Organizational Culture (3 x 3 x 2)  

Source of variation  
Sum of 
Squares 

Df 
Mean 

Square 
F 

Experience 0.99 2 0.49 1.54 

Work engagement 1.64 2 0.82 2.55 

Organizational Culture 1.732 1 1.73 5.40* 

Experience * Work engagement 0.65 4 0.17 0.50 

Experience * Organizational Culture 0.33 2 0.17 0.52 

Work engagement * Organizational Culture 2.13 2 1.07 3.32* 

Experience * Work engagement * 
Organizational Culture 

0.12 1 0.12 0.38 

Error 92.11 287 0.32  

Total 7773.01 302   

*p< .05. **p< .01. 
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Table 26 gives the result of three-way ANOVA and found no significant 

three-way interaction of experience, work engagement and organizational culture on 

supervisor rating. It suggests that, while considering the influence of experience, 

work engagement and organizational culture together on supervisor rating, these 

three variables did not produce any significant effect on the performance of the 

participants. 

When the two-way interaction was considered, no significant interaction 

effect except between work engagement and organizational culture (F = 3.32, p< 

.05) on supervisor rating was observed. The significant two-way interaction suggests 

that, different levels of work engagement of employees together with the 

organizational culture influence the evaluation of supervisor about the performance 

of the participants. 

A significant difference in supervisor rating on performance of the 

employees between strong and weak culture also observed from the analysis (F = 

5.40, p<.01). According to Karlsen (2011) organizations with culture where 

employees’ goals are aligned to the organization’s goals are often thought of as 

successful culture. Only with this type of culture, an employee in the organization 

can perform better.  

Hence, based on the nature of organizational culture (strong or weak), the 

performance of the employee may differ. Sometimes, some other variables also 

interact with the organizational culture and influence the performance of the 

employees. The present analysis revealed a significant main effect of organizational 

culture; and a significant interaction effect of organizational culture with work 

engagement in determining the supervisor rating about the performance of the 

employees. 
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To know more about the interaction of work engagement and organizational 

culture, the cell means of supervisor rating were calculated and presented in the 

table 27. 

Table 27 

Mean, Sd, and N of Supervisor Rating by Work Engagement and Organizational 

Culture 

Variables Work engagement  
Total 

O
rg

an
iz

at
io

n
al

 
cu

lt
ur

e 

Group Low  Average  High  

Weak 
4.88 
0.71 
77 

5.04 
0.44 
51 

4.50 
0.81 
26 

4.87 
0.67 
154 

Strong 
5.32 
0.48 
19 

5.23 
0.43 
64 

5.15 
0.54 
65 

5.21 
0.48 
148 

 
Total 

4.97 
0.48 
96 

5.15 
0.44 
115 

4.97 
0.69 
91 

5.04 
0.61 
302 

    (Note: Cell order= Mean, SD and n) 

Table 27 shows that the cell means calculated for the interaction between 

organizational culture and wok engagement on supervisor rating and revealed that 

when the strong organizational culture interacted with low work engagement, a high 

mean score (Mean =5.32) was observed. And at the same time, when the weak 

organizational culture interacted with high work engagement, the interaction shows 

the low mean score (Mean = 4.40) compared to other mean scores. The high and low 

cell means in levels of work engagement and organizational culture on supervisor 

rating indicates that there is significant difference in performance of the employees 

when different levels of work engagement and organizational culture interact with 

each other. 

To get more clarity about the interaction the cell means of supervisor rating 

based on work engagement and organizational culture was graphically plotted and 

presented in figure 8. 
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(Note: Weng= Work Engagement, Oc= Organizational Culture) 

Figure 8: Interaction graph of supervisor rating by Organizational culture and work 

engagement 

The figure 8 shows the performance (supervisor rating) of the employees by 

work engagement and organizational culture. From the figure, it is observed that, 

irrespective of the work engagement, employee who feels their organizations culture 

as strong rated as high performers than employee who felt their organizational 

culture as weak. Uddin, Luva, and Hossian (2013) suggested both positive and 

negative mannerism of organizations culture has a significant role determining the 

performance of the employees. The positive mannerisms of strong organizational 

culture may have motivated the employees to perform well in the organization. This 

may be the reason why even low and average engaged employees show a higher 

performance of the employees. Since, the work engagement is considered to be a 

positive factor in the organization, high work engagement of the employee will lead 

the employees in maximum performance of the employee. Alessandri, Borgogni, 

Schaufeli, Caprara, and Consiglio (2014) reported a significant relationship between 
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work engagement and performance on the basis of the basis of ratings obtained from 

supervisors.  

Influence of Experience, Work engagement and Organizational Culture on 

Performance 

Performance of the employee is the sum total of all the five rating- which 

include- self rating absolute, self-rating- relative, co-worker rating absolute, co-

worker rating relative and supervisor rating. The investigator has done three-way 

ANOVA to know the interaction effect of experience, work engagement and 

organizational on the perceptions of the participant, co-worker and supervisor about 

the performance of the employee. The average of five perceived ratings gives the 

performance of the participant in the organization. The results of the analysis are 

presented in the table 28. 

Table 28 
Summary of 3-way ANOVA of Performance by Experience, Work engagement and 
Organizational Culture (3 x 3 x 2) 

Source of variation 
Sum of 
Squares 

Df 
Mean 
Square 

F 

Experience 9.10 2 4.55 7.83** 
Work engagement 4.85 2 2.42 4.17* 
Organizational Culture 7.20 1 7.20 12.40** 
Experience * Work engagement 6.59 4 1.65 2.84* 
Experience * Organizational Culture 1.84 2 0.92 1.58 
Work engagement * Organizational Culture 10.17 2 5.08 8.75** 
Experience * Work engagement * 
Organizational Culture 

1.18 1 1.18 2.03 

Error 166.79 287 0.58  
Total 9072.56 302   

  *p< .05. **p< .01. 
 

From table 28, it can be seen that no significant three-way interaction of 

experience, organizational culture and work engagement on performance of the 
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employees was observed. It suggests that, when the different levels of experience, 

work engagement and organizational culture were taken together, the interaction of 

these different levels of the variables did not yield a significant influence in ratings 

of the performance of industrial employees. 

Even though the three-way interaction was absent on performance, the 

presence of two-way interactions of experience and work engagement (F = 2.84, p< 

.05), work engagement and organizational culture (F = 8.75, p< .01) can be seen. It 

suggests that, experience, work engagement and organizational culture play a 

significant role in deciding when rating the performance of industrial employees. 

The results also revealed a significant main effect of experience (F = 7.83, p< 

.01), organizational culture (F = 12.40, p< .01) and work engagement (F = 4.17, p< 

.05) on performance of employees. The significant main effect of the variables 

suggests that, there exists a significant difference in the performance of participants 

among different levels of experience (Group I, Group II & Group III), different 

levels of work engagement (low, average and high) and the different levels of 

organizational culture (strong and weak). Studies are there in literature which states 

the impact of these variables on performance of employees in different organizations 

or industries (Manikandan, 2010; Shaffril & Uli, 2010; Hassan, Olufemi & 

Ogunkoya, 2014; Anitha, 2014, Gorgievski, et al., 2014; Ginevicius & Vaitkunaite, 

2006). 

The main and interaction effect of experience, organizational culture and 

work engagement suggests that, these variables have a significant role in deciding 

the performance of the industrial employees. Since the performance of an employee 

includes all the activities that are relevant in achieving organizational goals, the 
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variables such as experience, organizational culture and work engagement which 

determine the activities of them is important to study. To know more about the two-

way interaction between work engagement and organizational culture, cell means 

were calculated for each combination and presented in the table 29. 

Table 29 

Mean, Sd, and n of Performance by Work Engagement and Experience. 

Variables Work Engagement 
Total 

E
xp

er
ie

nc
e 

 

Group Low Average High 

Group I 
(1-10 years) 

5.87 

0.32 

31 

5.62 

0.55 

32 

5.84 

0.41 

29 

5.78 
0.45 
92 

Group II 
(11-20 years) 

5.21 
0.57 
33 
 

5.64 
0.89 
49 

5.06 
0.94 
50 

5.31 
0.87 
132 

Group III 
(21-37 years) 

5.21 
0.89 
32 
 

4.98 
1.32 
34 

5.46 
0.38 
12 

5.15 
1.06 
78 

Total 
5.42 
0.70 
96 

5.44 
1.00 
115 

5.36 
0.82 
91 

5.41 
0.86 
302 

 (Note: Cell order= Mean, SD and n) 

Table 29 shows the cell means of performance when different groups of 

experience and work engagement taken together. From the table, a higher cell mean 

(Mean = 5.87) was observed when the group with the experience 1-10 years (Group 

I) interacted with low work engagement. A low cell mean (Mean = 4.98) was 

observed with the group of an experience with 20 years and above (Group III) 

interacted with average work engagement. The mean scores obtained for 

performance suggest that, the performance of the participants significantly differ 

when the different levels of experience and work engagement considered together. 
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To get more clarity of the interaction, cell means calculated were graphically plotted 

and presented in figure 9. 

 
(Note: Weng=work engagement, Group I =Experience 1-10 years, Group II 
=Experience 11 to 20 years, Group III = Experience 21 to 37 years) 

Figure 9: Interaction graph of Performance by experience and work 

engagement 

 Figure 9 suggests that, participants who have entered in to the job (Group I) 

have high performance rating irrespective of their work engagement while 

comparing the performance of the participants with more than 10 years of 

experience in the work (Group II & Group III). Supporting to the result, Bigliardi, 

Dormio, Galati, and Schiuma (2012) reported that when the employee were new to 

the organization they will show a good performance because new employees who 

join the organizational may put an effort to participate in the organization which 

resulted in high performance.  

The results of the interaction graph also suggest the importance of having 

high work engagement among the employees. That is, when the employees with an 

experience of 21 to 37 years showed high work engagement and they marked their 
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highest performance than average and low work engagement. Different scholars 

have outlined the importance of work engagement in the employee to perform well 

in the organization (eg. Crawford, LePine, & Rich, 2010; Bakker et al., 2004). 

In addition to this, the result also revealed a better performance of highly 

engaged participants at first years of work life and last years of life in the 

organization. But, in between first years and last years, the performance of the 

participants went down drastically. There may be some intervening factors like job 

satisfaction, interference of trade unions, family issues, life related developments etc 

which influence their performance in the organization.  

The three-way ANOVA table also revealed significant interaction between 

different levels of work engagement and organizational culture on performance 

rating. To know more about the interaction between different levels of these 

variables, the cell means for performance was calculated and presented in the table 

30. 

Table 30 

Mean, Sd, and N of Performance by Work Engagement and Organizational Culture. 

Variable Work engagement  
Total 

O
rg

an
iz

at
io

na
l 

cu
lt

ur
e 

Group Low  Average  High  

Weak 
5.36 
0.69 
77 

5.60 
0.68 
51 

4.48 
0.76 
26 

5.29 
0.80 
154 

Strong 
5.69 
0.70 
19 

5.31 
1.19 
64 

5.72 
0.53 
65 

5.54 
0.91 
148 

 
Total 

5.42 
0.70 
96 

5.44 
1.00 
115 

5.36 
0.82 
91 

5.41 
0.86 
302 

       (Note: Cell order= Mean, SD and n) 
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From table 30, it can be seen that, among the cell means observed for 

supervisor rating, a high mean score (Mean = 5.72) was observed in the combination 

of high work engagement and strong organizational culture. The low mean score 

(Mean = 4.48) was found when high work engagement interacted with weak 

organizational culture.  The results suggest that, when different levels of work 

engagement are linked with strong and weak organizational culture and have a 

significant effect on the performance of the participants. 

To know more about interaction between work engagement and 

organizational culture on performance of the participants, the cell means were 

graphically represented in the figure 10. 

 

(Note: Weng= Work Engagement, Oc= Organizational Culture) 

Figure 10: Interaction graph of performance by Work Engagement and 
organizational culture 

 Figure 10 shows the performance rating of the participants in work 

engagement and organizational culture taken together. High and consistent 

performance of the participants was observed from the figure, which suggests the 
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importance of having strong organizational culture in the working environment. 

Even when the participants had a low work engagement, they performed well than 

with weak organizational culture. Studies in the area of organizational culture also 

suggested that, employee who scored on organizational culture develops different 

organizational variables which influence the productivity of them (Naqshbandi, 

Kaur, & Ma, 2015; Tastan & Turker, 2014).  

Summary  

Since, the performance rating is the average of five different rating (self-

rating absolute, self-rating relative, co-worker rating- absolute, co-worker rating 

relative and supervisor rating ) separate ANOVA was performed to know the three-

way interaction of experience, organizational culture and work engagement on 

performance. The analyses found that, when the co-worker rating absolute was 

considered as the indicator of employee performance, interaction between different 

groups of experience, organizational culture and work engagement does not lead to a 

significant difference in the performance of the employee. But all other performance 

ratings suggest, the performance of the employee does not differ when experience, 

organizational culture and work engagement of the employee interact with each 

other. 

When the performance rating, which is average of all five ratings considered, 

it was also observed that the performance of the employee does not differ in the 

organization when different groups of experience, organizational culture and work 

engagement of the employee interact with each other. 

Above section discussed the main and interaction effect of experience, work 

engagement and organizational culture on performance of the industrial employees. 
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In this section, investigator used separate three-way ANOVA and follow up analysis 

to know the main and interaction effect of experience, work engagement and work 

stress on performance of the employees. As the performance of the employee 

comprised of five ratings, investigator also computed ANOVA for five performance 

ratings, viz; self- rating - absolute, self-rating- relative, co-worker rating- absolute, 

co-worker rating- relative and supervisor rating. 

Influence of experience, work engagement and work stress on self-rating-absolute 

Self-rating-absolute is the evaluation of performance which is rated by the 

participants. To know is there any significant interaction in the evaluation of 

performance (self-rating- absolute) by experience, work engagement and work 

stress, three-way ANOVA was performed. The results of the analysis are presented 

in table 31. 

Table 31 

Summary of 3-way ANOVA of Self rating -Absolute by Experience, Work engagement 

and Work Stress (3 x 3 x 2)  

Source of Variance 
Sum of 
Squares 

Df 
Mean 
Square 

F 

Experience 12.42 2 6.21 15.82** 

Work engagement 23.80 2 11.90 30.31** 

Work Stress 3.49 2 1.74 4.44* 

Experience * Work engagement 26.60 4 6.65 16.93** 

Experience * Work Stress 33.65 4 8.41 21.42** 

Work engagement * Work Stress 56.06 4 14.01 35.69** 

Experience * Work engagement * 
Work Stress 

55.0 6 9.17 23.36** 

Error 108.77 277 0.393  

Total 10396.00 302   

*p< .05, **p< .01. 
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Table 31 shows the main and interaction effect of experience, work 

engagement and work stress on performance (self-rating-absolute) of employees. 

While addressing the self-rating-absolute by experience, work engagement and work 

stress, a significant three-way interaction (F = 23.36, p< .01) was observed. The 

significant interaction effect reveals that, when the variables experience, work 

engagement and work stress taken together the interaction between different levels 

of these variables brings significant difference in the performance evaluation. 

In addition to the three-way interaction, two-way interactions on self-rating-

absolute between experience and work engagement (F = 16.93, p< .01), experience 

and work stress (F= 21.42, p< .01), and work stress and work engagement  

(F = 35.69, p< .01) was observed. These two-way interactions suggests that, when 

the different levels of experience, work engagement and work stress taken together, 

it creates a significant influence on the performance (self-rating- absolute) of the 

employees. 

A significant main effect in the performance (self-rating-absolute) also found 

among different levels of experience (F = 15.82, p< .01), work engagement (F = 

30.31, p< .01) and work stress (F = 4.44, p< .05) which suggest the independent role 

of the selected variables on the performance of the employees. Substantiating to the 

observed result, different studies conducted in the organizational field also reported 

the influence of experience, work engagement and work stress on the performance 

of the employees (Shaffril & Uli, 2010: Anitha, 2014; Ahmed & Ramzan, 2013). In 

short, while considering the experience, work engagement and work stress together, 

the analysis revealed both main and interaction effect of the experience, work 
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engagement and work stress on performance of the employees (self-rating- 

absolute).  

To know more about the three-way interaction on self-rating-absolute, cell 

means were calculated and presented in the table 32. 

Table 32 

Mean, Sd, and N of Self-Rating- Absolute by Experience, Work Engagement and 

Work Stress 

Experience 
Work 

engagement 

Work stress 
Total 

Low  Average  High  

G
ro

u
p 

I 
(1

-1
0 

y
ea

rs
) 

 

Low 
6.00 

(0.00, 1) 
6.00 

(0.00, 14) 
6.19 

(0.40, 16) 
6.10 

(0.30, 16) 

Average 
5.50 

(0.51, 16) 
6.67 

(0.50, 9) 
6.00 

(0.00, 7) 
5.94 

(0.67, 32) 

High 
7.00 

(0.00, 1) 
6.00 

(0.00, 7) 
5.53 

(0.54, 17) 
6.14 

(0.83, 29) 

Total 
5.61 

(0.61, 18) 
6.50 

(0.51, 34) 
5.88 

(0.51, 40) 
6.05 

(0.63, 92) 

G
ro

u
p 

II
 

(1
1-

20
 y

ea
rs

) 
 

Low 
4.50 

(1.20, 18) 
3.00 

(0.00, 4) 
5.45 

(0.52, 11) 
4.64 

(1.19, 33) 

Average 
5.33 

(0.50, 9) 
6.50 

(0.82, 34) 
6.00 

(0.00, 6) 
6.22 

(0.85, 49) 

High 
5.47 

(0.91, 16) 
6.46 

(0.52, 13) 
5.95 

(0.57, 22) 
6.24 

(0.71, 50) 

Total 
5.38 

(1.30, 42) 
6.22 

(1.19, 51) 
5.82 

(0.55, 39) 
5.83 

(1.13, 132) 

G
ro

up
 I

II
 

(2
1

-3
7

 y
ea

rs
) 

Low 
5.00 

(0.00, 16) 
- 

6.12 
(1.09, 16) 

5.56 
(0.95, 32) 

Average 
6.92 

(0.28, 13) 
5.00 

(0.00, 3) 
3.11 

(0.47, 18) 
4.74 

(1.86, 34) 

High - 
6.00 

(0.00, 10) 
6.00 

(0.00, 2) 
6.00 

(0.00, 12) 

Total 
5.86 

(0.99, 29) 
5.77 

(0.44, 13) 
4.61 

(1.71, 36) 
5.27 

(1.45, 78) 

Total  

Low 
4.77 

(0.910, 35) 
5.33 

(1.28, 18) 
5.98 

(0.80, 43) 
5.42 

(1.08, 96) 

Average 
5.95 

(0.84, 38) 
6.43 

(0.83, 46) 
4.32 

(1.94, 31) 
5.70 

(1.36, 115) 

High 
6.50 

(0.89, 16) 
6.50 

(0.51, 34) 
5.78 

(0.57, 41) 
6.18 

(0.71, 91) 

Total 
5.58 

(1.106, 89) 
6.26, 

(0.94, 98) 
5.46 

(1.19, 115) 
5.75 

(1.14, 302) 
 (Note: Cell order= Mean, SD and n) 
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Table 32 shows the cell means of performance (self-rating-absolute) of the 

employees when different groups of experience, work engagement and work stress 

interacted. While considering the cell means of self-rating-absolute, a high mean 

score (Mean = 7.00) was observed when high work engagement, low work stress 

and the group with 1-10 years of experience interacted while comparing other cell 

means. A low mean score was observed for the interaction of group with 11-20 years 

of experience, low work engagement and average work stress. From the cell mean 

scores, it can observe that performance of the employee may differ significantly 

when different groups of experience, work engagement and work stress interact. The 

result also suggests that employees with high work engagement and low work stress 

perform better in the organization, if they have the characteristics of new comers. 

Supporting to the above result, different studies also suggested that, employee at 

their first years (Bigliardi, Dormio, Galati, & Schiuma, 2012), who have high work 

engagement (Bakker et al. (2004) and employee with low stress (Siu, 2003) perform 

well in the organization. 

Besides the three-way interaction effect, the ANOVA also revealed two-way 

interactions between experience and work stress, work stress and work engagement 

and experience and work engagement on self-rating absolute. To know more about 

the two-way interaction, the cell means were found for each two-way interaction on 

self-rating-absolute and presented in separate tables. The calculated cell means for 

the interaction between experience and work engagement on self-rating-absolute 

was not presented here, because the cell mean table for the interaction between the 

variables on self-rating absolute were already presented with earlier combination 

(Table 15). 
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The cell means of self-rating-absolute when different groups of experience 

and work stress interacted were given in the table 33. 

Table 33 

Mean, Sd, and N Of Self rating - Absolute by Experience and Work Stress  

Variables Work Stress 
Total 

E
xp

er
ie

nc
e 

Group Low Average High 

Group I 
(1- 10 years) 

5.61 
0.61 
18 

6.50 
0.51 
34 

5.88 
0.51 
40 

6.05 
0.63 
92 

Group II 
(11-20 years) 

5.38 
1.30 
42 

6.22 
1.19 
51 

5.82 
0.56 
39 

5.83 
1.13 
132 

Group III 
(21- 37 years) 

5.86 
0.99 
29 

5.77 
0.44 
13 

4.61 
1.71 
36 

5.27 
1.45 
78 

Total 
5.58 

1.106 
89 

6.26 
0.95 
98 

5.46 
1.19 
115 

5.75 
1.14 
302 

      (Note: Cell order= Mean, SD and N) 

From table 33 which shows the two-way cell mean of work experience and 

work stress on self-rating-absolute, a high mean score (Mean= 6.50) was observed 

when the group with 1-10 years of experience (Group I) interacted with average 

work stress, and a mean score was observed (Mean = 4.61) with high work stress 

and the group with 20-37 years of experience (Group III). The observed cell means 

of self-rating-absolute suggests that, there exists significant difference in 

performance rating when different levels of work stress and experience were taken 

together. To know more about the interaction between different levels of experience 

and work stress on self-rating-absolute, a figure was drawn on the basis of calculated 

mean scores and presented in figure 11.  
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(Note: Group I =Experience 1-10 years, Group II =Experience 11 to 20 years, 
Group III = Experience 21 to 37 years) 

Figure 11: Interaction graph of Self rating - Absolute by Experience and Work Stress  

 Figure 11 shows the performance (self-rating-absolute) of the participants by 

their level of experience and work stress. From the figure, it is observed that, 

participants with average work stress perform well in the organization irrespective of 

their work experience than participants with high and low work stress. Stress is 

considered to be negative variable only when it exceeds and affect the daily 

activities of employees. An optimum level of stress is needed for every individual to 

do better performance. Substantiating to the concept, the figure shows that an 

average work stress is essential for an individual employee in every organization and 

if the stress exceeds the limit, the performance of the employee will come 

downwards. Earlier studies also reported that high stress reduce the performance of 

the employees. For example, in their study, Bashir and Ramay (2010) reported that 

there exist a significant negative correlation between job stress and job performances 
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which suggest that an increase in the job stress significantly reduce the performance 

of an individual. 

 Cell means for self-rating-absolute due to two-way interaction between work 

engagement and work stress were calculated and presented in the table 34. 

Table 34 

Mean, Sd, and N of Self rating-Absolute by Work Engagement and Work Stress 

Variables Work Stress 
Total 

W
o

rk
 E

ng
ag

em
en

t 

Group Low Average High 

Low  
4.77 
0.91 
35 

5.33 
1.283 

18 

5.98 
0.80 
43 

5.42 
1.08 
96 

Average  
5.95 
0.84 
38 

6.43 
0.83 
46 

4.32 
1.49 
31 

5.70 
1.36 
115 

High  
6.50 
0.89 
16 

6.50 
0.51 
34 

5.78 
0.57 
41 

6.18 
0.71 
91 

Total  
5.58 
1.10 
89 

6.26 
0.94 
98 

5.46 
1.19 
115 

5.75 
1.14 
302 

      (Note: Cell order= Mean, SD and n) 

Table 34 shows the cell means for self-rating-absolute by work engagement 

and work stress. While considering the cell means of self-rating- absolute, a high 

mean score (Mean = 6.50) was observed for the combination- low work stress with 

high work engagement and average work stress with high work engagement. A low 

mean score (Mean = 4.32) was observed for the combination of high work stress 

with average work engagement on self-rating absolute. The result suggests that 

performance (self-rating-absolute) of the participants differ when the different 

groups of work engagement interact with work stress.  
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To know more about the interaction, the cell mean scores were plotted using 

line graph and it is presented in figure 12.  

 

(Note: Weng= Work Engagement) 

Figure 12: Interaction graph of Self rating - Absolute by Work Engagement and 

Work Stress 

 Figure 12 shows the performance (self-rating-absolute) of the participants by 

work engagement and work stress. While considering the self-rating-absolute, it was 

observed that, employees with average work stress shown a consistent high 

performance in the organization when they had an average and high work 

engagement. The result suggests that, employee with average or optimum level of 

stress performs better in the organization than employees with high stress. A high 

stress in the individual will reduce the efficiency of the individual employee. The 

present finding was supported by earlier studies of different scholars (Bashir & 

Ramay, 2010; Warraich, Ahmed, Nawaz, & Khoso, 2014). The figure also suggests 

the role of work engagement, pointing employees who experience average and low 
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stress performed well in the organization, when they have high work engagement. 

The work engagement related factors such as hard work, creativity, self-efficacious 

(Bakker & Demerouti, 2008; Xanthopoulou et al., 2007) may have motivated them 

to perform well in the organization. 

Influence of Experience, Work engagement and Work Stress on Self-Rating- 

Relative (3x3x3) 

 Self-rating-relative is the performance marked by employee by comparing 

them with other employees in the organization. To know the main and interaction 

effect of experience, work engagement and work stress self-rating relative, three-

way ANOVA was computed and the results are presented in the table 35. 

Table 35 

Summary of 3-way ANOVA of Self rating – Relative by Experience, Work 

engagement and Work Stress (3 x 3 x 3)  

Source of Variation 
Sum of 
Squares 

df 
Mean 

Square 
F 

Experience 11.94 2 5.97 12.56** 

Work engagement 5.33 2 2.66 5.59** 

Work Stress 11.59 2 5.79 12.20** 

Experience * Work engagement 25.51 4 6.38 13.42** 

Experience * Work Stress 26.20 4 6.55 13.78** 

Work engagement * Work Stress 9.81 4 2.45 5.16* 

Experience * Work engagement * Work 
Stress 

56.89 6 9.48 19.95** 

Error 131.64 277 0.47  

Total 10172.00 302   

          *p< .05. **p< .01. 

Table 35 revealed that, there is significant three-way interaction (F = 19.95, 

p< .01) on self-rating relative, when the variables experience, work engagement and 
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work stress considered together. The significant interaction suggests that different 

levels of experience, work engagement and work stress jointly influence the 

performance (self-rating-relative) of the employees. 

The significant two-way interaction effect on performance of the employees 

(self-rating-relative) also observed between experience and work engagement (F = 

13.42, p< .01), experience and work stress (F = 13.78, p< .01), and work stress with 

work engagement (F = 5. 17 p< .05). A significant main effect in performance rating 

(self-rating relative) was also observed among different levels of experience (F = 

12.56, p< .01), work engagement (F = 5.59, p< .01) and work stress (F = 12.20, p< 

.01). 

The main and interaction effects of experience, work engagement and work 

stress on self-rating-relative suggests that when these variables taken together, each 

of the variable independently as well as jointly influence the performance of the 

industrial employees. The role of these variables in determining the performance of 

employees was also commented by different studies conducted in this area 

(Manikandan, 2010; Perrin, 2008; Bashir & Ramay, 2010).  

As the table shows the significant three-way interaction effect of experience, 

work engagement and work stress on self-rating- relative, cell means were found for 

the interaction to know more about it. The results are presented in the table 36. 
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Table 36 

Mean, Sd, and N Of Self rating – Relative by Experience, Work Engagement and 

Work Stress 
E

xp
er

ie
nc

e 

W
or

k 
en

ga
ge

m
en

t Work stress 
Total 

Low  Average  High  

G
ro

up
 I

 
(1

-1
0 

ye
ar

s)
 

 

Low 
7.00 
(1, -) 

7.00 
(14, 0.00) 

5.75 
(16, 0.45) 

6.35 
(31, 0.71) 

Average 
5.50 

(16, 0.51) 
6.89 

(9, 0.33) 
6.00 

(7, 0.00) 
6.00 

(32, 0.71) 

High 
5.00 
(1, -) 

7.00 
(11, 0.00) 

5.53 
(17, .51) 

6.07 
(29, 0.84) 

Total 
5.56 

(18, 0.61) 
6.97 

(34, 0.17) 
5.70 

(40, 0.46) 
6.14 

(92, 0.76) 

G
ro

up
 I

I 
(1

1-
2

0 
ye

ar
s)

 
 

Low 
5.06(18, 

1.43) 
5.00 

(4, 0.00) 
4.91 

(11, 1.04) 
5.00 

(33, 1.19) 

Average 
5.33 

(9, 0.50) 
6.50 

(34, 0.82) 
6.00 

(6, 0.00) 
6.22 

(49, 0.85) 

High 
5.00 

(15, 0.00) 
7.00 

(13, 0.00) 
5.36 

(22, 1.09) 
5.68 

(50, 1.07) 

Total 
5.10 

(42, 0.96) 
6.51 

(51, 0.83) 
5.33 

(39, 1.03) 
5.71 

(132, 1.13) 

G
ro

up
 I

II
 

(2
1-

37
 y

ea
rs

) 

Low 
4.94 

(16, .25) 
- 

5.19 
(16, 0.11) 

5.06 
(32, 0.80) 

Average 
6.92 

(13, .27) 
5.00 

(3, 0.00) 
3.11 

(18, 0.47) 
4.74 

(34, 1.86) 

High 
- 6.00 

(10, 0.00) 
7.00 

(2, 0.00) 
6.17 

(12, 0.39) 

Total 
5.83 

(29, 1.03) 
5.77 

(13, 0.44) 
4.25 

(36, 0.46) 
5.09 

(78, 1.41) 

T
o

ta
l 

 

Low 
5.06 

(35, 1.08) 
6.56 

(18, 0.85) 
5.33 

(43, 0.94) 
5.46 

(96, 1.114) 

Average 
5.95 

(38, 0.84) 
6.48 

(46, 0.83) 
4.32 

(31, 0.49) 
5.72 

(115, 1.37) 

High 
5.00 

(16, 0.00) 
6.71 

(34, 0.46) 
5.51 

(41, 0.92) 
5.87 

(91, 0.97) 

Total 
5.43 

(89, 0.97) 
6.57 

(98, 0.73) 
5.12 

(115, 1.21) 
5.68 

(302, 1.18) 
(Note: Cell order= Mean, ‘n’ and SD) 

 Table 36 shows the self-rating- relative of the employee by experience, work 

engagement and work stress. While considering all the three variables together, high 
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cell mean score (Mean = 7.00) observed for three combinations of experience, work 

engagement and work stress. At the same time, a low mean score (Mean = 3.11) was 

observed with average work engagement and the group of 21-37 years of experience 

(Group III) while comparing other cell means. 

 The result revealed that, among five interactions, three interaction of the high 

performance were among the employees who was new to the organization (between 

group I level experience (1-10 years), low work engagement and low work stress; 

group I level of experience (1-10 years), low work engagement and average stress; 

group I level of experience (1-10 years), high work engagement and average work 

stress. According to Bigliardi, Dormio, Galati, and Schiuma (2012) when the 

employees are new to the organization, they may put an effort to participate in 

organization activates which result in high performance of the participants. The 

other two high performance observed from the table, the role of high work 

engagement in determining the role of performance, viz; group II level of experience 

(11-20 years), high work engagement and average work stress; group III level of 

experience (21 to 37 years), high work engagement and high stress. 

 The high rating and low rating of self-rating-relative suggests that, the 

performance of the employees is determined by the level of experience, work 

engagement and work stress of the employees. It also suggests that average work 

stress level is optimum which helps the employees to perform well in the 

organization. Highly work engaged employees also marked their best performance 

in the organization. In addition, most of the high rating was observed among the 

employees who were new to the work. 
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 Cell means were also calculated for two-way interactions of self-rating-

relative by experience and work stress; work stress and work engagement. As the 

cell means of self-rating-relative by experience and work engagement already 

presented with the three-way interaction of self-rating relative by experience, work 

engagement and organizational culture (table 17), hence the same combination was 

not discussed here. The cell means of other two-way interactions were presented in 

two separate tables. 

The two-way cell means of self-rating relative when different levels of 

experience and work stress interact was calculated and presented in table 37.  

Table 37 

Mean, Sd, and N of Self rating - Relative by Experience and Work Stress 

Variables Work Stress 
Total 

E
xp

er
ie

nc
e 

Group Low Average High 

Group I 
(1- 10 years) 

5.56 
0.62 
18 

6.97 
0.17 
34 

5.70 
0.46 
40 

6.14 
0.76 
92 

Group II 
(11-20 years) 

5.10 
1.04 
29 

6.51 
0.83 
51 

5.33 
1.03 
39 

5.71 
1.13 
132 

Group III 
(21- 37 years) 

5.83 
1.04 
29 

5.77 
0.44 
13 

4.25 
1.46 
36 

5.09 
1.42 
78 

 
Total 

5.43 
0.98 
89 

6.57 
0.73 
98 

5.12 
1.21 
115 

5.68 
1.18 
302 

      (Note: Cell order= Mean, SD and ‘n’) 

 Table 37 gives the cell means of self-rating-relative by experience and work 

stress. While looking into the cell means of self-rating-relative, the highest mean 

score (Mean = 6.97) was observed between group I level of experience (1-10 years) 

with average work stress and the lowest mean score (Mean = 4.25) was observed in 
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group III level of experience (21-37 years) with high work stress. The difference 

observed in the self-rating relative by experience and work stress indicates that, the 

performance of the employee was influenced by experience and work stress of them. 

To know more about the interaction, cell means of self-rating-relative were 

graphically plotted and the details are presented in figure 13.  

 
(Note: Group I =Experience 1-10 years, Group II =Experience 11 to 20 years, 
Group III = Experience 21 to 37 years) 

Figure 13: Interaction graph of Self rating – Relative by Experience and Work Stress 

Figure 13 shows performance (self-rating- relative) of the participants by 

work experience and work stress. While addressing the self-rating-relative, it was 

observed that employee with average work stress rated as high performance than 

low and high stressed employees. It suggests that, stress was not an obstacle in front 

of the employees, if it is in an average or optimum level to perform well in the 

organization. Studies also reported a ‘inverted U’ shaped relationship between stress 

and performance, where the average stressed employees showed a high 

performance. Thus the work stress becomes a problem to the employees only if it 
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exceeds the limits or become very low. Supporting to this, the present result also 

revealed low performance of the employee with high stress. The negative correlation 

between work stress and performance extends its support to the present result 

(Rubina et al., 2008; Warraich, Ahmed, Nawaz, & Khoso, 2014). 

To know more about the interaction effect between different levels of work 

engagement and work stress on self-rating-relative the cell means of self-rating-

relative by work engagement and work stress were calculated and presented in the 

table 38. 

Table 38 

Mean, Sd, and ‘n’of Self rating – Relative by Work Engagement and Work Stress 

Variables Work Stress 
Total 

W
or

k 
E

ng
ag

em
en

t 

Group Low Average High 

Low 
5.06 
1.08 
35 

6.56 
0.86 
18 

5.33 
0.94 
43 

5.46 
1.11 
96 

Average 
5.95 
0.84 
38 

6.48 
0.84 
46 

4.32 
1.49 
31 

5.72 
1.36 
115 

High  
5.00 
0.00 
16 

6.71 
0.46 
34 

5.51 
0.92 
41 

5.87 
0.96 
91 

Total  
5.43 
0.97 
89 

6.57 
0.73 
98 

5.12 
1.21 
115 

5.68 
1.18 
302 

     (Note: Cell order= Mean, SD and N) 

Table 38 shows the cell means of self-rating-relative by work engagement 

and work stress. The cell means calculated revealed a high mean score (Mean = 

6.71) when high work engagement and average work stress taken together and a low 

mean score (Mean = 4.32) in the case of average work engagement with high work 

stress were taken together.  The cell means of self-rating-relative indicate that, when 
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different levels of work engagement interact with work stress, the interaction brings 

a significant influence on performance of the employees. 

To know more about the interaction position, the calculated cell means were 

graphically plotted and presented in figure 14. 

 

(Weng = work engagement) 

Figure 14: Interaction graph of Self rating – Relative by Work engagement and 

Work Stress 

 Figure 14 shows the performance (self-rating relative) of employees when 

various groups of work engagement and work stress interacted. The figure indicates 

that the average level of work stress to the employee was essential to push them in 

maximizing their performance. That is, irrespective of the work engagement (low, 

average and high), employees with average work stress showed a highest 

performance (self-rating-relative) than employees with low and high work stress. 

Different studies related with work stress (eg.- Yerkes & Dodson, 1908) also 

suggested that, employees with average work stress perform well in the 
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organization. From the figure 14, it can be observed that the highest rating in the 

performance was in the combination of average work stress and high work 

engagement. The result suggests that, a high work engagement in the employee will 

support the employees to perform well in the organization. In accordance with the 

present result previous studies also reported the influence of work engagement on 

performance related factors (Demerouti, 2006; Bakker et al., 2012). 

Influence of Experience, Work engagement and Work Stress on Co-worker rating 

-Absolute 

Co-worker rating-absolute is the performance rating done by the co-worker 

about the participant. To know is there any significant interaction of experience, 

work engagement and work stress exist on co-worker rating-absolute, three-way 

ANOVA was executed and the results are presented in the table 39. 

Table 39 

Summary of 3-way ANOVA of Co-worker rating- absolute by Experience, Work 
engagement and Work Stress (3 x 3 x 3)  

Source of variation 
Sum of 
Squares 

df 
Mean 

Square 
F 

Experience  13.23 2 6.61 7.03** 

Work engagement 4.46 2 2.23 2.37 

Work stress 4.50 2 2.25 2.39 

Experience * Work 
engagement 

7.99 4 1.99 2.12 

Experience * Work stress 43.83 4 10.96 11.65** 

Work engagement * Work 
stress 

24.97 4 6.24 6.64** 

Experience * Work 
engagement * Work stress 

44.67 6 7.44 7.91** 

Error 260.60 277 0.94  

Total 9558.00 302   

**p< .01. 
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A significant three-way interaction effect of experience, work engagement 

and work stress on co-worker rating-absolute can be seen from the analysis (F = 7. 

03, p< .01). It suggests that, when the experience, work engagement and work stress 

taken together, the interaction between different levels of selected variables have a 

significant effect on the performance (co-worker rating- absolute) of the employees. 

In addition to three-way interaction, the analysis also found the significant 

two-way interactions of experience with work stress (F = 11.65, p< .01) and work 

engagement with work stress (F = 6.64, p< .01) on self-rating relative. It revealed 

the role of different levels of work stress and work engagement in determining the 

performance (co-worker rating-absolute) of employees. A significant difference in 

performance (co-worker rating-absolute) also found among different levels of 

experience (F =7.03, p< .01) by which it showed the influence of work experience of 

the employee on the performance of them. 

From the results, it can be seen that the experience has a both main and 

interaction effect on performance (co-worker rating-absolute) of the employees. 

Even though work engagement and work stress doesn’t have a main effect in this 

combination, it creates an interaction effect, which significantly influence the 

performance of industrial employees. As the analysis has found the three-way 

interaction effect mean scores were found for co-worker rating-absolute by 

experience, work engagement and work stress. 

Table 40 shows the calculated cell means of co-worker rating-absolute when 

different groups of experience, work engagement and work stress interacted. 
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Table 40 

Mean, Sd, and N Of Co-worker Rating Absolute By Experience, Work Engagement 

and Work Stress 

Experience 
Work 

engagement 

Work stress 
Total 

Low  Average  High  

Group I 
(1-10 
years) 

 

Low 
6.00 
(1, -) 

6.00 
(14, 0.00) 

6.19 
(16, 0.54) 

6.10 
(31, 0.39) 

Average 
5.00 

(16, 0.00) 
6.67 

(9, 0.50) 
6.00 

(7, 0.00) 
5.69 

(32, 0.78) 

High 
6.00 
(1, -) 

6.55 
(11, 0.52) 

6.00 
(17, 0.00) 

6.21 
(29, 0.41) 

Total 
5.11 

(18, 0.32) 
6.35 

(34, 0.48) 
6.08 

(40, 0.350) 
5.99 

(92, 0.60) 

Group II 
(11-20 
years) 

 

Low 
5.50 

(18, 0.86) 
4.00 

(4, 0.00) 
5.82 

(11, 0.98) 
5.42 

(33, 1.00) 

Average 
5.00 

(9, 0.00) 
5.35 

(34, 2.23) 
6.00 

(6, 0.00) 
5.37 

(49, 1.87) 

High 
5.73 

(15, 0.46) 
5.92 

(13, 1.04) 
4.55 

(22, 0.91) 
5.26 

(50, 1.04) 

Total 
5.48 

(42, 0.67) 
5.39 

(51, 1.94) 
5.13 

(39, 1.08) 
5.34 

(132, 1.39) 

Group III 
(21-37 
years) 

Low 
5.88 

(16, 0.50) 
- 

5.25 
(16, 1.18) 

5.56 
(32, 0.95) 

Average 
6.85 

(13, .555) 
5.00 

(3, .000) 
3.11 

(18, .47) 
4.71 

(34, 1.851) 

High 
 5.00 

(10, 0.00) 
6.00 

(2, 0.00) 
5.17 

(12, 0.39) 

Total 
6.31 

(29, 0.71) 
5.00 

(13, 0.00) 
4.22 

(36, 1.42) 
5.13 

(78, 1.42) 

Total  

Low 
5.69 

(35, 0.72) 
5.56 

(18, 0.86) 
5.74 

(43, 1.00) 
5.69 

(96, 0.87) 

Average 
5.63 

(38, 0.94) 
5.59 

(46, 1.99) 
4.32 

(31, 1.49) 
5.26 

(115, 1.66) 

High 
5.75 

(16, 0.44) 
5.85 

(34, 0.92) 
5.22 

(41, 0.99) 
5.55 

(91, 0.93) 

Total 
5.67 

(89, .78) 
5.67 

(98, 1.51) 
5.17 

(115, 1.27) 
5.48 

(302, 1.26) 
       (Note: Cell order= Mean, N and SD) 

 Table 40 shows the cell means for co-worker rating-absolute by experience, 

work engagement and work stress. When different levels of experience, work 

engagement and work stress interacted, both high and low mean score (co-worker 
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rating- absolute) was observed for average work engaged employees with group III 

level of experience (21-37 years). But when these levels interacted with low work 

stress, a low mean score (Mean = 6.85) was observed and at the same time when 

these variables are interacted with high work stress, a lower rating was observed 

(Mean = 3.11). The results suggest the importance of work stress level of the 

employee in defining the performance of them in the organization. Earlier studies 

also found a negative relationship of performance with work stress (Bashir & 

Ramay, 2010; Ahmed & Ramzan, 2013) which stated that when the work stress of 

the employee increases performance of them decreases. 

Table 41 shows the cell means calculated for co-worker rating-absolute by 

experience and work stress. The results are discussed. 

Table 41 

Mean, Sd, and N of Co-worker Rating Absolute by Experience and Work Stress 

Variables Work Stress 
Total 

E
xp

er
ie

nc
e 

 

Group Low Average High 

Group I 
(1- 10 
years) 

5.11 
18 

0.32 

6.35 
34 

0.48 

6.08 
40 

0.35 

5.99 
92 

0.60 

Group II 
(11-20 
years) 

5.48 
42 

0.67 

5.39 
51 

1.94 

5.13 
39 

1.08 

5.34 
132 
1.39 

Group III 
(21- 37 
years) 

6.31 
29 

0.71 

5.00 
13 

0.00 

4.22 
36 

1.42 

5.13 
78 

1.42 

Total  
5.67 
89 

0.78 

5.67 
98 

1.51 

5.17 
115 
1.27 

5.48 
302 
1.26 

 (Note: Cell order= Mean, N and SD) 

 From the cell means of co-worker rating-absolute (Table 41) by experience 

and work engagement, the high mean score was observed (Mean = 6.35) in the 
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combination of average work stress and group I level of experience. The low mean 

score was observed when high work stress interacted with group III level of 

experience (Mean = 4.22). To know where the interaction takes place, a graph was 

drawn on the basis of calculated cell means of co-worker rating-absolute by 

experience and work engagement and presented it as figure 15.  

 
(Note: Group I =Experience 1-10 years, Group II =Experience 11 to 20 years, 
Group III = Experience 21 to 37 years) 

Figure 15: Interaction graph of co-worker rating- absolute, by experience and work 

engagement 

 Figure 15 shows the performance of the employee (co-worker rating-

absolute) revealed that high work stressed employees showed a high performance 

when they are new to the organization (group I). But when the employees with more 

than 10 years of experience (Group II and Group III) perceived a high work stress, 

their performance was decreased. Employee with more than 20 years of experience 

in the job perceived a high work stress; they showed very poor performance than 

employees with low and average work stress. The figure suggests that, even though 



 Results and Discussion  164

the highly stressed employees perform well in the organization during the first years 

when they work for a long time, high stress becomes a negative factor which 

decreases the performance of the employees. 

 Table 42 shows the calculated cell means for co-worker rating- absolute by 

work engagement and work stress.  

Table 42 

Mean, Sd, and N of Co-worker Rating-Absolute by Work Engagement and Work 

Stress 

Variables Work Stress 
Total 

W
or

k 
E

ng
ag

em
en

t 

Group Low Average High 

Low  
5.69 
35 

0.72 

5.56 
18 

0.86 

5.74 
43 

1.00 

5.69 
96 

0.87 
 

Average  
5.63 
38 

0.94 

5.59 
46 

1.99 

4.32 
31 

1.49 

5.26 
115 

1.665 

High  
5.75 
16 

0.45 

5.85 
34 

0.92 

5.22 
41 

0.99 

5.55 
91 

0.93 

Total  
5.67 
89 

0.78 

5.67 
98 

1.51 

5.17 
115 
1.27 

5.48 
302 
1.26 

     (Note: Cell order= Mean, N and SD) 

 Table 42 shows the cell mean score for co-worker rating-absolute by work 

stress and work engagement. While addressing the co-worker rating-absolute, a high 

mean score (Mean = 5.85) was observed for the interaction between average work 

stress and high work engagement. And at the same time a low mean score (Mean = 

4.32) was observed for the interaction between high work stress and average work 

engagement. It suggests that when different levels of work engagement and work 
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stress interact with each other, the interaction creates a significant effect on 

performance of the employees.  

To know more about the interaction between different levels on co-worker 

rating-absolute by work engagement and work stress, an interaction graph was 

drawn on the basis of cell means calculated and presented it as figure 16. 

 

       (Weng = work engagement) 

Figure 16: Interaction graph of co-worker rating- absolute, by work engagement and 

work stress 

Figure 16 shows the performance (co-worker rating-absolute) of the 

employees by work engagement and work stress. While considering the co-worker 

rating-absolute, the figure shows that low and average stressed employees maintains 

a good performance with different levels of work engagement. But when high stress 

interacts with different levels of work engagement, a lowest performance was 

observed with average work engagement. Various studies also reported that high 

stress significantly reduce the performance of the employees (Bashir & Ramay, 

2010; Warraich, Ahmed, Nawaz & Khoso, 2014; Ahmed & Ramzan, 2013). 
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Substantiating to the studies, performance of the high stressed employees with 

average and high engaged employees was low when comparing to the performance 

average and low stressed employees. 

Influence of Experience, Work engagement and Work Stress on Co-worker rating 

- Relative (3x3x3) 

 Co-worker rating-relative is the performance rating done by a co-worker 

about the participant’s performance in the organization by comparing the 

participant’s performance with others performance. To know whether there exists 

any significant main and interaction effect on co-worker rating-relative by 

experience, work engagement and work stress, three-way ANOVA was done and 

presented in the table 43. 

Table 43 

Summary of 3-way ANOVA of Co-worker rating- relative by Experience, Work 

engagement and Work Stress (3 x 3 x 3) 

Source of variation 
Type III Sum of 

Squares Df Mean Square F 

Experience  10.30 2 5.15 5.85** 

Work engagement 2.39 2 1.19 1.36 

Work stress 1.99 2 .99 1.13 

Experience * Work 
engagement 

16.55 4 4.14 4.69** 

Experience  * Work 
stress 

35.30 4 8.83 10.02** 

Work engagement * 
Work stress 

13.14 4 3.28 3.73** 

Experience * Work 
engagement * Work 
stress 

25.83 6 4.30 4.89** 

Error 244.00 277 .88  

Total 9440.00 302   

 **p<0.01 
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Table 43 shows the main and interaction effect of experience, work 

engagement and work stress on the performance (co-worker rating-relative) of the 

employees. When the work experience, work engagement and work stress were 

taken together, a three-way significant interaction effect on co-worker rating- 

relative (F = 4.89, p< .01) was observed from the table. It suggests that, when the 

different levels of the selected variables interact with each other, the interaction has 

a significant influence over the performance (co-worker rating-relative) of the 

employees in the organization. 

 From the table, it was also observed that all of the two-way interactions were 

significant, which means that the interaction of experience and work engagement (F 

= 4.69, p< .01), experience and work stress (F = 10.02, p<.01) and work engagement 

and work stress (F = 3.73, p< .01) has a significant effect on performance  

(co-worker rating-relative) of the participants. 

 A significant difference in the co-worker rating-relative (F = 5.85, p< .01) 

was also observed between different levels of experience (group I, group II & group 

III) which suggests that experience has a significant influence over the performance 

of the employees. Several studies also found the significant role of work experience 

in determining the performance of the employees. Even though work engagement 

and work stress did not have significant main effect on performance of the 

employees, but they interact with the work experience and creates a significant 

effect on the performance of the employees. 

 To know more about the two-way interaction, the cell means were found for 

each interaction and presented in separate tables. Table 44 shows the cell means of 

co-worker rating-relative by experience, work engagement and work stress. 



 Results and Discussion  168

Table 44 

Mean, Sd, and N of Co-worker rating-relative by Experience, Work Engagement and 

Work Stress 

Work engagement 
Work stress 

Total 
Low  Average  High  

Group I 
(1-10 years) 

 

Low 
6.00 
(1, -) 

6.00 
(14, 0.00) 

5.94 
(16, 0.77) 

5.97 
(31, 0.54) 

Average 
5.00 

(16, 0.00) 
6.67 

(9, 0.50) 
6.00 

(7, .000) 
5.69 

(32, 0.78) 

High 
5.00 
(1, -) 

6.55 
(11, 0.52) 

6.00 
(17, 0.00) 

6.17 
(29, 0.47) 

Total 
5.06 

(18, 0.24) 
6.35 

(34, 0.48) 
5.98 

(40, 0.48) 
5.93 

(92, 0.64) 

Group II 
(11-20 years) 

 

Low 
4.94 

(18, 0.80) 
5.00 

(4, 0.00) 
5.82 

(11, 0.98) 
5.24 

(33, 0.90) 

Average 
5.67 

(9, 1.00) 
5.88 

(34, 1.572) 
6.00 

(6, .000) 
5.86 

(49, 1.369) 

High 
5.00 

(15, 0.00) 
5.38 

(13, 1.56) 
3.45 

(22, 1.76) 
4.42 

(50, 1.64) 

Total 
5.12 

(42, 0.73) 
5.69 

(51, 1.51) 
4.51 

(39, 1.86) 
5.16 

(132, 1.51) 

Group III 
(21-37 years) 

Low 
5.88 

(16, .50) 
- 

5.25 
(16, 1.18) 

5.56 
(32, 0.94) 

Average 
7.00 

(13, .00) 
5.00 

(3, .00) 
4.06 

(18, 0.24) 
5.26 

(34, 1.42) 

High 
- 5.00 

(10, 0.00) 
6.00 

(2, 0.00) 
5.17 

(12, 0.39) 

Total 
6.38 

(29, 0.77) 
5.00 

(13, 0.00) 
4.69 

(36, 1.04) 
5.37 

(78, 1.13) 

Total  

Low 
5.40 

(35, 0.81) 
5.78 

(18, 0.42) 
5.65 

(43, 1.02) 
5.58 

(96, 0.87) 

Average 
5.84 

(38, 1.00) 
5.98 

(46, 1.42) 
4.87 

(31, 0.99) 
5.63 

(115, 1.26) 

High 
5.00 

(16, 0.00) 
5.65 

(34, 1.18) 
4.63 

(41, 1.81) 
5.08 

(91, 1.48) 

Total 
5.52 

(89, 0.88) 
5.83 

(98, 1.21) 
5.08 

(115, 1.41) 
5.45(302, 1.25) 

        (Note: Cell order= Mean, N and SD) 

From table 44 shows performance of the employee’s in respect to co-worker 

rating- relative and revealed that when different levels of experience, work 

engagement and work stress interact each other, the interaction of the low stress, 

average work engagement and group III level of experience (21-37 years) produce a 
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highest mean score (Mean = 7.00). The table also shows the lowest performance of 

the employee which is the product of the interaction between high stress, high work 

engagement and people with an experience of 11-20 years (Mean=3-45). The 

interaction results marks the importance of the level of stress in determining the 

performance of the employees. When the stress is low, the average engaged 

employee’s works well, but when the work stress is high, the employees can’t show 

a better performance even with high work engagement. Several studies also reported 

that stressed employees work less than high stressed employees. Siu (2003) found 

that job stressors and job performance were negatively related. Similarly, Rubina et 

al. (2008) also found a negative relationship between job stress and job 

performance. 

As the analysis showed a two-way interaction of experience and work stress 

on co-worker rating-relative, the cell means were calculated to know more about the 

interaction. The calculated cell means are presented in the table 45. 

Table 45 

Mean, Sd, and N of Co-worker rating-relative by Experience and Work Stress 

Variables Work Stress 
Total 

E
xp

er
ie

nc
e 

 

Group Low  Average  High  

Group I 
(1- 10 
years) 

5.06 
18 

0.24 

6.35 
34 

0.48 

5.98 
40 

0.48 

5.93 
92 

0.64 

Group II 
(11-20 
years) 

5.12 
42 

0.74 

5.69 
51 

1.51 

4.51 
39 

1.51 

5.16 
132 
1.51 

Group III 
(21- 37 
years) 

6.38 
29 

0.68 

5.00 
13 

0.00 

4.69 
36 

1.04 

5.37 
78 

1.13 

Total  
5.52 
89 

0.88 

5.83 
98 

1.21 

5.08 
115 
1.41 

5.45 
302 
1.25 

 (Note: Cell order= Mean, N and SD) 
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 Table 45 gives the calculated cell means of co-worker-rating relative by 

experience and work stress. While addressing the co-worker rating, a high mean 

score (Mean = 6.38) was observed for the interaction between low work stress and 

group III experience level (21-37 years) compared to other cell means. And at the 

same time, the lowest mean score (Mean = 4.51) was for the combination of high 

stress with group II level of experience (11-20 years). The high and low mean scores 

on co-worker rating-relative suggests that, when the different levels of experience 

and work stress interacts each other, the interaction created some significant effect 

on the performance of the employees.  

To know more about the interaction the calculated cell means of co-worker 

rating-relative by experience and work stress was plotted in the figure 17. 

 

(Note: Group I =Experience 1-10 years, Group II =Experience 11 to 20 years, Group III = 
Experience 21 to 37 years) 

Figure 17: Interaction graph of co-worker rating-relative, by experience and work 

stress 
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From the above figure, it can be seen that, while considering the co-worker 

rating-relative by experience and work stress the performance of the employee was 

found to be high when they are new to the organization (group I), but it declined 

when the employee had more than 10 years of experience in the work (Group II & 

Group III). It suggests that some sort of stress to the employee is essential in the first 

years of life as an employee for better performance but when the employee gain 

experience from the work, the low stress in the individual motivates the employees 

to work well. 

To understand about the two-way interaction between work engagement and 

work stress on co-worker rating-relative, the cell means were calculated and 

presented in the table 46. 

Table 46 

Mean, Sd, and N of Co-worker Rating Relative By Work engagement and Work 

Stress 

Variables Work Stress 
Total 

W
o

rk
 E

ng
ag

em
en

t 

Group Low Average High 

Low  
5.40 
35 

0.81 

5.78 
18 

0.43 

5.65 
43 

1.02 

5.58 
96 

0.87 

Average  
5.84 
38 

1.00 

5.98 
46 

1.42 

4.87 
31 

0.99 

5.63 
115 
1.26 

High  
5.00 
16 

0.00 

5.65 
34 

1.18 

4.63 
41 

1.81 

5.08 
91 

1.48 

Total  
5.52 
89 

0.88 

5.83 
98 

1.21 

5.08 
115 
1.41 

5.45 
302 
1.25 

(Note: Cell order= Mean, N and SD) 
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Table 46 shows the cell means of co-worker-rating relative by work 

engagement and work stress, a high mean score (Mean = 5.98) was observed when 

average work stress and average work engagement interacted. Low mean score was 

observed (Mean = 4.63) with the interaction of high work stress and high work 

engagement. The calculated cell means suggests that performance which is based in 

co-worker rating-relative may differ when different levels of work engagement and 

work stress interact with each other. To know more about the interaction, calculated 

cell means were plotted graphically and presented as figure 18. 

 

(Note: Weng=work engagement) 

Figure 18: Interaction graph of co-worker rating- relative by work stress and work 

engagement 

The graphically plotted cell means of co-worker rating-relative by work 

stress and work engagement revealed a higher rating of performance to average 

stressed employees with any work engagement level (low, average or high). In the 

case of highly stressed employees, even high work engagement did not motivated 
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the employees to perform well in the organization. The figure also states that 

employee with average engaged employees maintain a consistent performance in the 

organization.  

Influence of Experience, Work engagement and Work Stress on Supervisor rating 

Supervisor rating is the rating of the supervisor about the performance of the 

participants. To know the influence of experience, work engagement and work stress 

of employees on supervisor rating, three-way ANOVA was executed and presented 

in the table 47. 

Table 47 

Summary of 3-way ANOVA of Supervisor rating by Experience, Work engagement 

and Work Stress (3 x 3 x 3) 

Source of variation 
Sum of 
Squares Df 

Mean 
Square F 

Experience  0.48 2 0.24 0.72 

Work engagement 1.46 2 0.73 2.17 

Work stress  1.28 2 0.64 1.89 

Experience * Work engagement 7.96 4 1.99 5.89** 

Experience * Work stress 2.75 4 0.68 2.03 

Work engagement * Work stress 1.07 4 0.27 0.79 

Experience * Work engagement * Work 
stress 

1.06 6 9.17 0.52 

Error 93.54 277 0.34  

Total 7773.00 302   

 **p< .01 

 Table 47 shows the result of three-way ANOVA of supervisor rating by 

experience, work engagement and work stress. No significant three-way interaction 

was found on supervisor rating, which suggests that different levels of experience, 
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work engagement and work stress were not interacting  each other, hence these 

variables did not have any effect on performance (supervisor rating) of the 

employees. 

 Even though no three-way interactions of experience, work stress and work 

engagement observed, two-way interaction between experience and work 

engagement found to be significant (F=5.89, p< .01) on performance (supervisor 

rating) of the employees. The analysis also found that there was no significant main 

effect of experience, work stress and work engagement on performance (supervisor 

rating). In conclusion the variables experience, work stress and work engagement 

did not have main or three-way interaction on supervisor rating except two-way of 

interaction between experience and work engagement. Therefore, cell means have 

calculated for supervisor rating by experience and work engagement and presented 

in the table 48. 

Table 48 

Mean, Sd, and N of Supervisor rating by Experience and Work engagement  

Variables Work Engagement 
Total 

E
xp

er
ie

nc
e 

 

Group Low  Average  High  

Group I 
(1- 10 years) 

5.06 
31 

0.25 

5.13 
32 

336 

4.93 
29 

0.53 

5.04 
92 

0.39 

Group II 
(11-20 years) 

5.18 
33 

0.39 

5.10 
49 

0.51 

4.90 
50 

0.79 

5.05 
132 
0.62 

Group III 
(21- 37 years) 

4.66 
32 

1.03 

5.24 
34 

0.43 

5.33 
12 

0.49 

5.01 
78 

0.79 

Total  
4.97 
96 

0.67 

5.15 
115 
0.44 

4.97 
91 

0.69 

5.04 
302 
0.61 

(Note: Cell order= Mean, N and SD) 
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 From the cell means table 48, it can be observed that when different levels of 

work engagement and experience considered together, both high and low mean score 

was observed in employees with group III level of experience along with different 

stress levels. A high mean score was (Mean = 5.33) observed when group III 

experience level interacted with high work engagement and a low mean score (Mean 

= 4.66) was observed when the same group of experience level (Group III) 

interacted with low work engagement. To know more about the interactions between 

experience and work engagement the calculated cell means were plotted in a graph 

and the details are presented in figure 19. 

 

(Note: Weng=work engagement, Group I =Experience 1-10 years, Group II 
=Experience 11 to 20 years, Group III = Experience 21 to 37 years) 

Figure 19: Interaction graph of supervisor rating by experience and work 

engagement 

Figure 19 shows the performance (supervisor rating) of employees by 

experience and work engagement. From the figure, it can be observed that even 

though high work engaged employees are not performing well when they were new 

to the work, they showed a better performance than employees with low and average 



 Results and Discussion  176

work engagement when they attain an experience of 11-20 years (Group II) or 21-37 

years (Group III) of experience. The experience did not make them efficient if they 

do not have high work engagement. Mokaya and Kipyegon (2014) stated that 

engagement is a very powerful factor which directs the employee towards superior 

performance. Here in the organization the work engagement may act as a powerful 

factor in the individual which may motivate the employee to work well. Low 

performance of high engaged employees during first years of life as an employee 

may be due to some other problems, which is to be addressed. 

Influence of Experience, Work engagement and Work Stress on Performance 

Performance is the average of all the five ratings (self-rating-absolute, self-

rating- relative, co-worker rating-absolute, co-worker rating-relative and supervisor 

rating) which indicate the performance of the employee in the organization. To know 

the main and interaction effect of experience, work engagement and work stress on 

performance, three-way ANOVA was computed and presented in the table 49.  

Table 49 

Summary of 3-way ANOVA of Performance by Experience, Work engagement and 

Work Stress (3 x 3 x 3) 

Source of variance Sum of Squares Df Mean Square F 

Experience  6.09 2 3.05 7.94** 

Work engagement 1.99 2 0.99 2.59 

Work stress  2.22 2 1.11 2.89 

Experience * Work 
engagement 

10.14 4 2.54 6.61** 

Experience * Work stress 21.82 4 5.46 14.22** 

Work engagement * Work 
stress 

7.64 4 1.91 4.98** 

Experience * Work 
engagement * Work stress 

21.74 6 3.62 9.44** 

Error 106.30 277 0.38  

Total 9072.56 302   

 **p<.01 



 Results and Discussion  177

Table 49 shows the main and interaction effect of experience, work 

engagement and work stress on performance (average of five ratings). From the 

table, it can be seen that there exist three-way interaction effect (F= 9.44, p< .01) 

which suggests that the variables experience, work engagement and work stress 

jointly influencing the performance of the employees.  

Along with three-way interaction, all the two-way interactions were found to 

be significant; viz, experience and work engagement (F= 6.61, p< .01), experience 

and work stress (F= 14.22, p< .01), and work engagement with work stress (F= 4.98, 

p< .01). The two-way interaction between different levels suggests the importance of 

work experience, work engagement and work stress in organizational research. 

A significant main effect of work experience (F= 7.94, p< .01) on 

performance of the employees was also found. But work engagement and work 

stress did not any individual effect on performance. But a two-way interaction 

between work engagement and work stress (F=4.98, p< .01), experience and work 

engagement (F=6.61, p< .01) and experience and work stress (F=14.22, p< .01) was 

observed. To know more about the three-way interaction of work experience, work 

engagement and work stress on performance, cell means of performance were 

calculated and presented in the table 50. 
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Table 50 

Mean, Sd, and N of Performance By Experience, Work engagement and Work stress 

Experience 
Work 

Engagement 

Work stress 
Total 

Low Average High 

Group I 
(1-10 years) 

 

Low 
6.00 
(1, -) 

6.02 
(14, 0.67) 

5.73 
(16, 0.40) 

5.87 
(31, 0.32) 

Average 
5.15 

(16, 0.1) 
6.33 

(9, 0.33) 
5.78 

(7, 0.09) 
5.62 

(32, 0.55) 

High 
5.25 
(1, -) 

6.205 
(11, 0.44) 

5.64 
(17, 0.12) 

5.84 
(29, 0.41) 

Total 
5.21 

(18, 0.23) 
6.16 

(34, .32) 
5.70 

(40, 0.27) 
5.77 

(92, 0.45) 
 

Group II 
(11-20 
years) 

 

Low 
5.19 

(18, 0.41) 
4.75 

(4, 0.00) 
5.409 

(11, 0.77) 
5.21 

(33, 0.56) 

Average 
5.25 

(9, 0.58) 
5.72 

(34, 1.01) 
5.750 

(6, 0.00) 
5.64 

(49, 0.88) 

High 
5.20 

(15, 0.14) 
5.81 

(13, 0.84) 
4.534 

(22, 1.00) 
5.06 

(50, 0.94) 

Total 
5.21 

(42, 0.38) 
5.67 

(51, 0.95) 
4.968 

(39, 0.98) 
5.31 

(132, 0.87) 

Group III 
(21-37 
years) 

Low 
5.44 

(16, 0.46) 
- 

4.98 
(16, 1.15) 

5.21 
(32, 0.89) 

Average 
6.56 

(13, 0.21) 
5.00 

(3, 0.00) 
3.84 

(18, 0.29) 
4.98 

(34, 1.32) 

High 
- 5.30 

(10, .1054) 
6.250 

(2, 0.00) 
5.45 

(12, 0.38) 

Total 
5.94 

(29, 0.67) 
5.23 

(13, .16) 
4.48 

(36, 1.05) 
5.15 

(78, 1.05) 

Total  

Low 
5.33 

(35, 0.46) 
5.74 

(18, 0.54) 
5.37 

(43, 0.88) 
5.42 

(96, 0.70) 

Average 
5.66 

(38, 0.73) 
5.79 

(46, 0.93) 
4.65 

(31, 0.99) 
5.44 

(115, 1.00) 

High 
5.20 

(16, 0.13) 
5.78 

(34, 0.67) 
5.079 

(41, 0.95) 
5.365 

(91, 0.82) 

Total 
5.44 

(89, 0.58) 
5.78 

(98, 0.78) 
5.074 

(115, 0.97) 
5.41 

(302, 0.86) 
(Note: Cell order= Mean, N and SD) 

 Table 50, the cell means of performance of the employees by their 

experience, work engagement and work stress were given. Different levels of 

experience, work engagement and work stress taken together, a high mean score 

(Mean = 6.56) was observed when employees with an experience of 21-37 years 

(Group III) with an average work engagement and low work stress combination. A 
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low mean score (Mean = 3.85) was observed among people with an experience of 

21-37 years (Group III) in average work engagement and high work  stress 

combination. The results suggest that different levels of stress interact with 

experience and work engagement and produce a significant effect on performance of 

the employees. Some researchers reported that stress induces different problems 

among individual employees (Ranjit & Mahespriya, 2012; Lim, Bogossian, & 

Ahern, 2010). Hence work stress will influence their work engagement even the 

employees who has a much experience. This may be one reason why employee with 

lower stress showed a higher performance and high stress showed a high 

performance. 

 Regarding the two-way interactions, the cell means for the interactions were 

calculated for each combination except with the interaction of experience with work 

engagement, because it was already presented with the previous combination (table 

29). The calculated cell means found for the two-way interaction between work 

stress and experience on performance of the employee is presented in the table 51. 

Table 51 
Mean, Sd, and N of Performance by Experience and Work stress 
 
Variables Work Stress 

Total 

E
xp

er
ie

n
ce

  

Group Low  Average  High  

Group I 
(1- 10 years) 

5.20 
18 

0.23 

6.16 
34 

0.32 

5.706 
40 

0.27 

5.777 
92 

0.44 

Group II 
(11-20 years) 

5.208 
42 

0.38 

5.66 
51 

0.95 

4.96 
39 

0.98 

5.31 
13 

0.87 

Group III 
(21- 37 years) 

5.94 
29 

0.67 

5.23 
13 

0.16 

4.48 
36 

1.05 

5.15 
78 

1.05 

Total  
5.44 
89 

0.58 

5.78 
98 

0.78 

5.07 
115 
0.97 

5.41 
302 
0.86 

        (Note: Cell order= Mean, N and SD) 
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 Table 51 shows the cell means of performance by experience and work 

stress. From the table, high mean score (Mean = 6.16) was observed in average work 

stress with an experience of 1-10 years (Group I) while comparing with other cell 

means. But low mean score (Mean = 4.48) was observed people with high stress 

with an experience of 21-37 years (Group III) combination. It suggests that different 

levels of experience and work stress interact with each other on performance of the 

workers. To know where the interaction takes place, the calculated cell means were 

graphically plotted and presented in the figure 20. 

 

Note: Weng=work engagement, Group I =Experience 1-10 years, Group ii 
=Experience 11 to 20 years, Group III = Experience 21 to 37 years) 

Figure 20: Interaction graph of performance rating by experience and work stress. 

The interaction graph which shows the performance of employees by work 

experience and work stress revealed that even though high stressed employees 

showed a good performance at their initial years in the industry, their performance 

were found to be very low when they attained more than 10 years of experience 

(group II and Group III). The results suggests that, high stressed employees shows a 
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better performance during the first years of life in the organization, but when the 

employee have a long experience, their performance goes down. It reminds the 

results shown by different scholars who found negative correlation between work 

stress and performance (Warraich, Ahmed, Nawaz, & Khoso, 2014; Rubina et al., 

2008; Siu, 2003), where the low stressed employees shown high performance and 

high stressed employees shown low performance. 

To know the interaction of work engagement and work stress on 

performance, the cell means were found on performance rating and presented in the 

table 52. 

Table 52 

Mean, Sd, and N of Performance by Work engagement and Work stress 

Variables Work Stress 
Total 

W
or

k 
E

ng
ag

em
en

t 

Group Low Average High 

Low  
5.32 
35 

0.45 

5.73 
18 

0.54 

5.37 
43 

0.88 

5.42 
96 

0.70 

Average  
5.65 
38 

0.72 

5.79 
46 

0.93 

4.65 
31 

0.99 

5.44 
115 
1.00 

High  
5.20 
16 

0.13 

5.78 
34 

0.67 

5.07 
41 

0.95 

5.36 
91 

0.82 

Total  
5.44 
89 

0.58 

5.78 
98 

0.78 

5.07 
115 
0.97 

5.41 
302 
0.86 

      (Note: Cell order= Mean, N and SD) 

 Table 52 shows the cell means for the performance rating by work 

engagement with work stress. From table, it can be seen that a high mean score 

(Mean = 5.79) can be seen in the combination of average work stress with average 

work engagement. A low mean score (Mean = 4.65) was found when high stress 
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with average work engagement were considered. To know more about the 

interaction between different levels of work stress and work engagement, the cell 

means were calculated, plotted in a graph and presented in figure 21. 

 

     (Note; Weng = work engagement) 

Figure 21: Interaction graph of performance rating by work engagement and work 

stress 

Figure 21 gives the status of performance of the employees by work 

engagement and work stress. A high performance rating was observed for average 

engaged employees than low and high engaged employees irrespective of work 

engagement level they have. The result is consistent with studies of different 

scholars who reported a significant negative correlation between stress and 

performance (Rubina et al., 2008; Siu, 2003) where the low stressed employees 

shown a higher performance and high stressed employees shown a low performance. 

This section discusses the analysis of three-way ANOVA of performance by 

experience, organizational culture and work stress. As the performance of the 
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employee comprised of five ratings, investigator computed ANOVA on five 

performance ratings, viz; self- rating-absolute, self-rating-relative, co-worker rating-

absolute, co-worker rating-relative and supervisor rating. 

Influence of experience, organizational culture and work stress on self-rating-

absolute 

Self-rating-absolute is the evaluation of performance which is rated by the 

participants. To know the significant main and interaction effect of experience, work 

engagement and work stress on self-rating-absolute, three-way ANOVA was 

performed. The results of the analysis are presented in table 53. 

Table 53 

Summary of 3-way ANOVA of Self rating-absolute by Experience, Organizational 

culture and Work Stress (3 x 2 x 3)  

Source of variance 
Sum of 
Squares 

df 
Mean 

Square 
F 

Experience  13.19 2 6.59 9.79** 

Organizational culture 4.32 1 4.32 6.42** 

Work stress  21.57 2 10.78 16.01** 

Experience * Organizational culture 4.00 2 2.00 2.97* 

Experience * Work stress 23.38 4 5.84 8.68** 

Organizational culture * Work stress 64.18 2 32.09 47.65** 

Experience * Organizational culture * 
Work stress 

26.84 3 8.95 13.28** 

Error 191.96 285 0.67  

Total 10396.00 302   

*p< .05. **p< .01. 

Table 53 gives the results of three-way ANOVA on self-rating-absolute by 

experience, organizational culture and work stress, reveled a significant three-way 

interaction (F = 13.28, p< .01). The observed three-way interaction effect suggests 
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that when the variables experience, organizational culture and work stress taken 

together, the interaction between different levels of these variables create significant 

difference in the performance of employees. 

It was also observed from the result (table 53) that all the two-way 

interactions were significant that is, between experience and work stress (F =8.68, 

p< .01), experience and organizational culture (F = 2.97, p< .05), and work stress 

and organizational culture (F =47.65, p< .01). The main effect of experience (F 

=9.79, p< .01), organizational culture (F =6.42, p< .01) and work stress (F = 16.01, 

p< .01) was also found to be significant on self-rating-absolute of employees.  

The main and interaction effect of experience, organizational culture and 

work stress on self-rating-absolute suggests that these variables have an important 

role in determining the performance of industrial employees. Various scholars also 

reported the influence of experience, organizational culture and work stress on 

performance of the employees (eg. Manikandan, 2010; Perrin, 2008; Bashir & 

Ramay, 2010).  

To know more about the three-way interaction effect, the cell means of self-

rating- absolute by experience, organizational culture and work stress were 

calculated and the mean scores are given in table 54.  
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Table 54 

Mean, Sd, and ‘n’ of Self-Rating-absolute by Experience, Organizational culture and 

Work Stress 

Experience 
Organizational 

culture 

Work stress 
Total 

Low Average High 

G
ro

up
 I

 
(1

-1
0 

ye
ar

s)
 

 

Weak 
5.53 

(17, 0.51) 
6.11 

(18, 0.32) 
6.21 

(14, 0.42) 
5.94 

(49, 0.51) 

Strong 
7.00 

(1, 0.00) 
6.94 

(16, 0.25) 
5.69 

(26, 0.47) 
6.19 

(43, 0.73) 

Total 
5.61 

(18, 0.61) 
6.50 

(34, 0.51) 
5.88 

(40, 0.51) 
6.05 

(92, 0.63) 

G
ro

up
 I

I 
(1

1-
2

0 
ye

ar
s)

 
 

Weak 
4.95 

(20, 0.83) 
5.81 

(31, 1.35) 
5.96 

(23, 0.56) 
5.62 

(74, 1.09) 

Strong 
5.77 

(22, 1.54) 
6.85 

(20, 0.36) 
5.63 

(16, 0.50) 
6.10 

(58, 1.13) 

Total 
5.38 

(42, 1.31) 
6.22 

(51, 1.19) 
5.82 

(39, 0.56) 
5.83 

(132, 1.13) 

G
ro

u
p 

II
I 

(2
1

-3
7 

ye
ar

s)
 Weak 

5.00 
(16, 0.00) 

- 
6.13 

(15, 1.12) 
5.55 

(31, 0.96) 

Strong 
6.92 

(13, 0.28) 
5.77 

(13, 0.44) 
3.52 

(21, 1.12) 
5.09 

(47, 1.68) 

Total 
5.86 

(29, 0.99) 
5.77 

(13, 0.44) 
4.61 

(36, 1.71) 
5.27 

(78, 1.45) 

T
o

ta
l 

 

Weak 
5.15 

(53, 0.63) 
5.92 

(49, 1.09) 
6.08 

(52, 0.74) 
5.71 

(154, 0.93) 

Strong 
6.22 

(36, 1.33) 
6.59 

(49, 0.61) 
4.95 

(63, 1.26) 
5.80 

(148, 1.33) 

Total 
5.58 

(89, 1.11) 
6.26 

(98, 0.94) 
5.46 

(115, 1.19) 
5.75 

(302, 1.14) 
     (Note: Cell order= Mean, ‘n’ and SD) 

 Table 54 shows the cell means of different levels of experience, 

organizational culture and work stress on self-rating absolute (performance) revealed 

a high mean score (Mean = 7.00) in the combination of the group I (1-10 years) of 

experience, strong organizational culture and average work stress. The low mean 

score (Mean = 3.52) was observed when group III (21-37 years) of experience, 

strong organizational culture and high work stress interacted. 

 The cell means suggests that when the employee new to the organization 

perceive a strong organizational culture and low stress help them to perform well in 
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the organization. Supporting to the result, earlier studies reported that an employee 

who is new to the organization (Bigliardi, Dormio, Galati & Schiuma, 2012) 

perceive their organizations culture as strong (Sokro, 2012; Uddin, Luv, & Hossian, 

2012) and experience low stress (Siu, 2003) performed well in the organization. The 

result also revealed that when the strong organizational culture interacts with high 

stress of employees who have more than 20 years’ experience in the work, show 

poor performance. It means that employee with strong organizational culture and 

long years of experience may bring fatigue among them. 

Besides the three-way interaction, the ANOVA also revealed two-way 

interactions. Therefore cell means were calculated for self-rating absolute for the 

two-way interaction of experience with organizational culture and organizational 

culture with work stress. Here the two-way interaction of experience with work 

stress have not been discussed because it is already discussed in earlier combinations 

of self-rating- absolute (table 33). 

The calculated cell means of self-rating-absolute by organizational culture 

and work stress are presented in the table 55. 

Table 55 

Mean, Sd, and N of Self rating -absolute by Organizational culture and Work Stress  

Variable Work stress 
Total 

O
rg

an
iz

at
io

n
al

 
cu

lt
ur

e 

Group Low Average High 

Weak 
5.15 

(53, 0.63) 
5.92 

(49, 1.09) 
6.08 

(52, 0.74) 
5.71 

(154, 0.93) 

Strong 
6.22 

(36, 1.33) 
6.59 

(49, 0.61) 
4.95 

(63, 1.26) 
5.80 

(148, 1.33) 

Total 
5.58 

(89, 1.11) 
6.26 

(98, 0.94) 
5.46 

(115, 1.19) 
5.75 

(302, 1.14) 

    (Note: Cell order= Mean, ‘n’ and SD) 
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Table 55 shows the cell means of self-rating absolute of the employees by 

organizational culture and work stress. While comparing with all the cell means 

observed, a high mean score (Mean = 6.59) was observed for the interaction 

between average work stress and strong organizational culture and a low 

performance (Mean = 4.95) was observed for the interaction between high work 

stress and strong organizational culture. To know more about the interaction of 

organizational culture with work stress, an interaction graph was drawn based on the 

calculated cell means and presented in figure 22. 

 
                       (Note: Oc- Organizational culture) 

Figure 22: Interaction graph of Self rating-absolute by Organizational culture and 

Work Stress 

 When the self-rating-absolute was considered, it was observed that both the 

low stressed and average stressed employees in a strong organizational culture show 

a good performance than weak organizational culture. Previous studies suggested 

that employees in strong culture incorporate the same sort of beliefs and values 

related with the organization and therefore they work to achieve the organizational 
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goals (Deal & Kennedy, 1982; Karlsen, 2011). This may be the reason why 

employees who perceive their culture as strong with average or low stress performed 

well in the organization. But when the employees with strong organizational culture 

experienced high stress from the work and their performance were seems to be 

decreased. Warraich, Ahmed, Nawaz, and Khoso (2014) described that stress which 

arise from work setting reduces the efficiency of employees. The low performance 

of the employees in the strong culture may be interpreted from the negative effect of 

high stress on performance. 

 The cell means for two-way interaction between experience and 

organizational culture was calculated and presented in the table 56. 

Table 56 

Mean, Sd, and N of Self rating-Absolute by Experience and Organizational culture 

Variable Experience 

Total 

O
rg

an
iz

at
io

na
l 

cu
lt

ur
e 

 
Group 

Group I (1-
10 years) 

Group II 
(11-20 years) 

Group III 
(21- 37 years) 

Weak 
5.94 

(49, 0.51) 
5.62 

(74, 1.09) 
5.55 

(31, .96) 
5.71 

(154, 0.93) 

Strong 
6.19 

(43, 0.73) 
6.10 

(58, 1.13) 
5.09 

(47, 1.67) 
5.80 

(148, 1.33) 

Total 
6.05 

(92, 0.63) 
5.83 

(132, 1.13) 
5.27 

(78, 1.45) 
5.75 

(302, 1.14) 

(Note: Cell order= Mean, ‘n’ and SD) 

 While going through the cell means of self-rating-absolute - an indicator of 

performance - a high mean score (Mean = 6.19) was observed in the combination of 

strong organizational culture and employees with an experience 1-10 years. But 

when the strong organizational culture and employees with an experience of 21 to 37 

years showed low mean score (Mean = 5.09) compared to other combinations. To 
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know more about the interaction between organizational culture and experience, the 

calculated cell means were graphically plotted and presented in figure 23. 

 
(Note: Group I =Experience 1-10 years, Group II =Experience 11 to 20 years, 
Group III = Experience 21 to 37 years, Oc- Organizational culture) 

Figure 23: Interaction graph of Self rating-Absolute by Experience and 

Organizational culture. 

 From the figure 23, it can be seen that, employees with strong and weak 

organizational culture perform well when they are new to the organization. 

Consistent with the study of Bigliardi, Dormio, Galati, and Schiuma (2012), 

employee who is new to the organization showed a good performance in the work 

place. But after few years of work in the organization (11 years and above-in this 

study), their performance seems to be coming downwards. In the case of self-rating-

absolute, a drastic decrease in performance was observed when the employees 

having more than 21 years of experience with the perception of strong 

organizational culture. 
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 Influence of experience, organizational culture and work stress on self-rating-

relative 

Self-rating relative is the performance rating marked by employee by 

comparing them with other employees in the organization. To know the main and 

interaction effect of experience, organizational culture and work stress on self-rating 

relative, three-way ANOVA was carried out and the results are presented in table 57. 

Table 57 

Summary of 3-way ANOVA of Self rating – Relative by Experience, Organizational 

culture and Work Stress (3 x 2 x 3)  

Source of variance Sum of Squares df 
Mean 

Square 
F 

Experience  9.41 2 4.70 7.32** 

Organizational culture 0.22 1 0.22 0.32 

Work stress 76.73 2 38.36 59.9** 

Experience * Organizational 
culture 

1.33 2 0.67 1.04 

Experience * Work stress 35.27 4 8.82 13.78** 

Organizational culture * Work 
stress 

9.81 2 4.90 7.66** 

Experience * Organizational 
culture * Work stress 

40.64 3 13.55 21.18** 

Error 182.32 285 0.64  

Total 10172.00 302   

         **p< .01. 

Table 57 shows the result of three-way ANOVA of self-rating relative by 

experience, organizational culture and work stress and found a significant three-way 

interaction effect (F = 21.18, p< .01). The significant three-way interaction suggests 

that, when different levels of experience, organizational culture and work stress 

interacts each other, the interaction produce some effect on the performance (self-

rating-relative) of the employees. 
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The analysis also revealed the significant two-way interaction effect of 

experience with work stress (F = 13.78, p< .01) and organizational culture with work 

stress (F =7.66, p< .01) on self-rating-relative. The result suggests that when the 

self-rating-relative taken as measure for rating performance, the variables 

experience, organizational culture do have a significant effect on the performance of 

employees. A significant difference in performance rating (self-rating relative) also 

found between different levels of experience (F =7.32, p< .01) and work stress  

(F = 59.9, p< .01) on this combination. 

The main and interaction effect suggests that experience, organizational 

culture and work stress has an important role in determining the performance of the 

employees. The role of experience, organizational culture and work stress in 

determining the performance of the employees was also reported by other scholars 

who conducted studies in this area (Ng & Feldman, 2010; Bakker, Demerouti, 

&Verbeke, 2004; Ahmed & Ramzan, 2013). To know more about the interaction 

between different levels of experience, organizational culture and work stress, cell 

means were calculated for each significant interaction. 

Based on three-way interaction of experience, organizational culture and 

work stress on self-rating relative, cell means were found and presented in the table 

58. 
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Table 58 

Mean, Sd, and N of Self-Rating- Relative by Experience, Organizational culture and 

Work Stress 

Experience 
Organizational 

culture 
Work stress 

Total 
Low Average High 

G
ro

up
 I

 
(1

-1
0 

ye
ar

s)
 

 

Weak 
5.59 

(17, 0.61) 
7.00 

(18, 0.00) 
5.71 

(14, 0.46) 
6.14 

(49, 0.79) 

Strong 
5.00 
(1, -) 

6.94 
(16, 0.25) 

5.69 
(26, 0.47) 

6.14 
(43, 0.74) 

Total 
5.56 

(18, 0.61) 
6.97 

(34, 0.17) 
5.70 

(40, 0.46) 
6.14 

(92, 0.76) 

G
ro

up
 I

I 
(1

1-
20

 y
ea

rs
) 

 

Weak 
5.25 

(20, 1.25) 
6.29 

(31, 0.97) 
5.26 

(23, 0.91) 
5.69 

(74, 1.14) 

Strong 
4.95 

(22, 0.57) 
6.85 

(20, 0.36) 
5.44 

(16, 1.21) 
5.74 

(58, 1.12) 

Total 
5.10 

(42, 0.96) 
6.51 

(51, .83) 
5.33 

(39, 1.03) 
5.71 

(132, 1.13) 

G
ro

up
 I

II
 

(2
1-

37
 y

ea
rs

) Weak 
4.94 

(16, 0.25) 
- 

5.13 
(15, 1.12) 

5.03 
(31, 0.79) 

Strong 
6.92 

(13, 0.28) 
5.77 

(13, 0.44) 
3.62 

(21, 1.36) 
5.13 

(47, 1.71) 

Total 
5.83 

(29, 1.04) 
5.77 

(13, 0.44) 
4.25 

(36, 1.46) 
5.09 

(78, 1.42) 

Total 

Weak 
5.26 

(53, 0.88) 
6.55 

(49, 0.84) 
5.35 

(52, 0.90) 
5.70 

(154, 1.05) 

Strong 
5.67 

(36, 1.07) 
6.59 

(49, 0.61) 
4.94 

(63, 1.39) 
5.66 

(148, 1.31) 

Total 
5.43 

(89, 0.98) 
6.57 

(98, 0.73) 
5.12 

(115, 1.21) 
5.68 

(302, 1.18) 
         (Note: Cell order= Mean, ‘n’ and SD) 

Table 58 shows the cell means of self-rating-relative when different groups 

of experience, organizational culture and work stress interacted. The calculated cell 

means on self-rating- relative revealed a high mean score (Mean = 7.00) for 

employees having an experience of 1-10 years of experience, weak organizational 

culture and average work stress. In the same combination, a low mean score (Mean 

= 3.62) was observed when the group III (21-37 years) of experience with strong 

organizational culture and high work stress stage. 
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The high performance suggests that even with weak organizational culture, 

an employee who is new to the organization with average stress, perform well in the 

organization. At the same time employee with strong organizational culture and long 

experience perform low, if they are experiencing a high stress. It suggests that when 

the different levels interact with low and high stress, it significantly affect the 

performance of employees. The role of work stress in determining the performance 

was mentioned by other scholars in this field. The present result supports the notion 

that, only if the stress at work exceeds the limit, it negatively affects the 

performance of employee. Supporting to this, Schaufeli and Bakker (2004) 

expressed that even when the employees are exposed to stress related factors, they 

enjoy pleasure in dealing with these stressors. But here, the stress at work exceeded 

the limit and reached high stress which influenced the performance of the employee 

negatively. 

Besides the three-way interaction ANOVA also reported significant two-way 

interaction of organizational culture with work stress and experience with work 

stress. Cell means for the interaction between experience and work stress is not 

reported here to avoid repetition (see table 37). The cell means of self-rating-relative 

by organizational culture and work stress were calculated and presented in the table 

59. 
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Table 59 

Mean, Sd, and N of Self-Rating- Relative by Organizational culture and Work Stress 

Variable Work stress 
Total 

O
rg

an
iz

at
io

na
l 

cu
lt

ur
e 

Group Low Average High 

Weak 
5.26 

(53, 0.88) 
6.55 

(49, 0.84) 
5.35 

(52, 0.95) 
5.70 

(154, 1.04) 

Strong 
5.67 

(36, 1.07) 
6.59 

(49, 0.61) 
4.94 

(63, 1.39) 
5.66 

(148, 1.31) 

Total 
5.43 

(89, 0.98) 
6.57 

(98, 0.73) 
5.12 

(115, 1.21) 
5.68 

(302, 1.18) 

 (Note: Cell order= Mean, ‘n’ and SD) 

 Table 59 shows the cell means of self-rating-relative by organizational 

culture and work stress. From the table 59, it can be seen that when the average 

work stress interacted with strong organizational culture, a high mean score (Mean = 

6.59) was observed and when the strong organizational culture interacted with high 

work stress, a low mean score (Mean = 4.94) observed. The observed difference in 

the cell means suggests that, when different groups of organizational culture and 

work stress interact, the performance of the employee may differ. To know more 

about the interaction between organizational culture and work stress, the calculated 

cell means were graphically plotted and presented in figure 24. 
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          (Note:Oc- Organizational culture) 

Figure 24: Interaction graph of self-rating relative by Organizational culture and 

Work Stress 

From figure 24, it can be observed that performance (self-rating-relative) by 

organizational culture and work stress of the group who has average work stress was 

higher than low work stressed and high work stressed group. When the weak and 

strong organizational culture interacts with low and high stress, the interactions were 

resulted in lower performance. The figure shows the importance of maintaining the 

work stress in an optimum level for good organizational performance. When the 

employee experience average work stress, they may searching for pleasure in that 

(Schaufeli & Bakker, 2004), that may be the reason why employees performed well 

in the organization. But when the work stress increased to higher level, even the 

employees with strong organizational culture were not able to cope up with stress 

and showed lower performance. 
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Influence of experience, organizational culture and work stress on Co-worker 

rating–Absolute 

Co-worker rating-absolute is the rating done by the co-worker about the 

performance of the participant. To know the interaction effects of experience, 

organizational culture and work stress on co-worker rating-absolute, three-way 

ANOVA was performed and the results are presented in the table 60. 

Table 60 

Summary of 3-way ANOVA of Co-worker rating- absolute by Experience, 

Organizational culture and Work Stress (3 x 2 x 3)  

Source of variance 
Sum of 
Squares 

df Mean Square F 

Experience  9.83 2 4.92 4.86** 

Organizational culture 1.54 1 1.54 1.52 

Work Stress 14.42 2 7.21 7.13** 

Experience * Organizational 
culture 

9.85 2 4.92 4.87** 

Experience * Work Stress 38.48 4 9.62 9.52** 

Organizational culture * Work 
Stress 

7.85 2 3.92 3.88* 

Experience * Organizational 
culture * Work Stress 

27.34 3 9.11 9.01** 

Error 288.06 285 1.01  

Total 9558.00 302   

*p< .05. **p< .01. 

 Table 60 shows the main and interaction effect of experience, organizational 

culture and work stress on co-worker rating-absolute. A significant three-way 

interaction (F = 9.01, p<.01) of the selected variables on co-worker rating-absolute 

was observed from the analysis which suggests that, different levels of experience, 

organizational culture and work stress interacts significantly and this may bring 

changes in the performance of the employees. 
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 Besides the three-way interaction, all the two-way interactions in this 

combination on co-worker rating-absolute were also found to be significant. That is, 

experience with organizational culture (F = 4.87, p<.01), experience with work 

stress (F = 9.52, p<.01) and organizational culture with work stress (F=3.88, p<.01). 

Moreover, except organizational culture, experience (F = 4.86, p<.01) and work 

stress (F =7.13, p<.01) showed a significant effect on the variable co-worker rating-

absolute. 

The main and interaction effect of experience, organizational culture and 

work stress on co-worker rating-absolute reveals the role of these variables in 

defining the performance of the employees. Researchers like Ng and Feldman 

(2010), Lee and Yu (2004), Siu (2003), etc were also reported the influence of the 

experience, organizational culture and work stress on performance of the employees. 

In the present study the result also found an interaction effect between experience, 

organizational culture and work stress.  

To know more about the interaction, the cell means of co-worker rating-

absolute by experience and organizational culture was calculated and the results are 

presented in table 61.  
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Table 61 

Mean, Sd, and N of Co-worker Rating- Absolute by Experience, Organizational 

culture and Work Stress 

Experience 
Organizational 

culture 
Work stress 

Total 
Low Average High 

 
Group I 

(1-10 years) 
 

Weak 
5.06 

(17, 0.24) 
6.11 

(18, 0.32) 
5.93 

(14, 0.28) 
5.69 

(49, 0.55) 

Strong 
6.00 
(1, -) 

6.62 
(16, 0.50) 

6.15 
(26, 0.37) 

6.33 
(43, 0.47) 

Total 
5.11 

(18, 0.32) 
6.35 

(34, 0.48) 
6.08 

(40, 0.35) 
5.99 

(92, 0.60) 

Group II 
(11-20 
years) 

 

Weak 
5.05 

(20, 0.22) 
5.71 

(31, 1.16) 
4.61 

(23, 0.94) 
5.19 

(74, 1.03) 

Strong 
5.86 

(22, 0.71) 
4.90 

(20, 2.71) 
5.87 

(16, 0.81) 
5.53 

(58, 1.74) 

Total 
5.48 

(42, 0.67) 
5.39 

(51, 1.94) 
5.13 

(39, 1.08) 
5.34 

(132, 1.39) 

Group III 
(21-37 
years) 

Weak 
5.88 

(16, 0.50) 
- 

5.13 
(15, 1.12) 

5.52 
(31, .92) 

Strong 
6.85 

(13, 0.55) 
5.00 

(13, 0.00) 
3.57 

(21, 1.28) 
4.87 

(47, 1.62) 

Total 
6.31 

(29, 0.71) 
5.00 

(13, 0.00) 
4.22 

(36, 1.41) 
5.13 

(78, 1.42) 

Total 

Weak 
5.30 

(53, 0.50) 
5.86 

(49, 0.96) 
5.12 

(52, 1.02) 
5.42 

(154, 0.90) 

Strong 
6.22 

(36, 0.79) 
5.49 

(49, 1.90) 
5.22 

(63, 1.45) 
5.55 

(148, 1.54) 

Total 
5.67 

(89, 0.78) 
5.67 

(98, 1.51) 
5.17 

(115, 1.22) 
5.48 

(302, 1.26) 
       (Note: Cell order= Mean, ‘n’ and SD) 

 The cell mean table 61 shows the interaction cell means of different groups 

of experience, organizational culture and work stress on co-worker rating-absolute. 

When the co-worker rating-absolute taken into consideration as a measure of 

performance rating, it was observed that, the interaction of group III (21-37 years) of 

experience with strong organizational culture and low work stress resulted in high 

mean score (Mean = 6.85). A low mean score (Mean = 3.57) was observed from the 
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analysis with the same group of experience (Group III) and strong organizational 

culture interacted with high work stress. 

 The present cell means substitutes the studies of earlier researchers which 

suggest that, highly experienced employees and employees who perceive their 

culture as strong and performs well in the work settings (Uddin, Luva, & Hossian, 

2012; Warraich, Ahmed, Nawaz & Khoso, 2014). But a low performance of the 

employees observed from the analysis when they have long years of experience, 

strong organizational culture with high stress. The high and low performance of the 

employees explains the role of stress in determining the performance of the 

employees.  

 Besides three-way interaction, the three-way ANOVA of co-worker rating- 

absolute by experience, organizational culture and work stress also revealed two-

way interaction of experience with organizational culture, experience with work 

stress and organizational culture with work stress. As the two-way interaction of 

experience with organizational culture and experience with work stress on co-

worker rating-absolute was explained in earlier discussions (Table 22 & Table 41) 

the same was not included here. But the cell means of co-worker rating- absolute by 

organizational culture and work was calculated and presented in the table 62. 
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Table 62 

Mean, Sd, and N of Co-worker Rating-Absolute by Organizational culture and Work 

Stress 

Variable Work stress 
Total 

O
rg

an
iz

at
io

na
l 

cu
lt

ur
e 

Group Low Average High 

Weak 
5.30 

(53, 0.50) 
5.86 

(49, 0.96) 
5.12 

(52, 1.02) 
5.42 

(154, 0.90) 

Strong 
6.22 

(36, 0.79) 
5.49 

(49, 1.90) 
5.22 

(63, 1.45) 
5.55 

(148, 1.54) 

Total 
5.67 

(89, 0.78) 
5.67 

(98, 1.51) 
5.17 

(115, 1.27) 
5.48 

(302, 1.26) 

      (Note: Cell order= Mean, ‘n’ and SD) 

 Table 62 shows the cell means of co-worker rating-absolute by 

organizational culture and work stress. When the cell mean scores of co-worker 

rating-absolute was taken into consideration, it was observed that the interaction of 

strong organizational culture with low work stress brings a high mean score (Mean = 

6.22) compared to other cell combinations. But when the weak organizational 

culture with high work stress was taken together, the interaction resulted in a low 

mean score (Mean = 5.12). The observed differences in the performance suggest 

that, interaction between organizational culture and work stress has a significant role 

in determining the performance of industrial employees. To know more about the 

interaction, calculated cell means were plotted graphically and presented in figure 

25. 
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           (Note: Oc- Organizational culture) 

Figure 25: Interaction graph of co-worker rating-absolute by Organizational culture 

and Work Stress 

From the figure 13, it can be seen that employees with strong organizational 

culture and low work stress shows a higher performance in the industries. But when 

the employees experience a high work stress in a strong organizational culture, their 

performance came downwards. The results suggest that as the stress level increases, 

the performance of the employee comes down even when the employees perceive 

strong organizational culture. In earlier studies, it was found that high level of stress 

negatively influence different organizational factors which influence the 

performance of employees (Bhatti, et al., 2011; Fairbrother & Warn, 2003). From 

the present result, it can interpret that the stress may negatively influence the 

organizational factors which may in turn resulted in the low performance of the 

employees. 
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Influence of experience, organizational culture and work stress on Co-worker 

rating–Relative 

Co-worker rating–relative is the performance rating done by the co-worker 

of the participant. To know the interaction effect of experience, organizational 

culture and work stress on co-worker rating–relative, three-way ANOVA was 

computed and the results are presented in the table 63. 

Table 63 

Summary of 3-way ANOVA of Co-worker rating- relative by Experience, 

Organizational culture and Work Stress (3 x 2 x 3)  

Source of variance 
Sum of 
Squares 

df 
Mean 

Square 
F 

Experience  10.05 2 5.03 5.46** 

Organizational culture 10.78 1 10.78 11.69** 

Work stress 21.85 2 10.92 11.85** 

Experience * Organizational culture 12.57 2 6.28 6.89** 

Experience * Work stress 31.20 4 7.80 8.46** 

Organizational culture * Work stress 3.12 2 1.56 1.69 

Experience * Organizational culture * 
Work stress 

32.02 3 10.67 11.58** 

Error 262.66 285 0.92  

Total 9440.00 302   

  **p< .01. 

 From the three-way ANOVA table 63 of co-worker rating-relative by 

experience, organizational culture and work stress, it can be seen that there exist a 

significant three-way interaction effect (F = 11.58, p< .01). It means that, when 

different levels of experience, organizational culture and work stress taken together, 

these variables jointly influencing the rating of co-worker about employees 

performance. This implies that a co-worker of an employee when commending 

about his colleagues performance, thinks about colleagues experience in the 
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organization, and what type of culture the person perceive and the work stress the 

individual experiencing in the organization.    

 Along with three-way interaction, the analysis also revealed two-way 

interaction effect of experience and organizational culture (F = 6.89, p< .01), 

experience and work stress (F = 8.46, p< .01). A significant main effect between 

different levels of experience (F =5.46, p< .01), organizational culture (F = 11.69, p< 

.01) and work stress (F = 11.85, p< .01) was also observed.  

While considering the co-worker rating-relative, the main effect and 

interaction effect shows the significant role of experience, organizational culture and 

work stress on the performance of employees which substitutes earlier studies by 

indicating the role of these variables on the performance of the employees 

(Manikandan, 2010; Perrin, 2008; Bashir & Ramay, 2010). As there exists two-way 

interaction effects the cell means were calculated for interactions for co-worker 

rating-relative by experience, organizational culture and work stress and presented in 

the table 64. 
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Table 64 

Mean, Sd, and N of Co-worker Rating-Relative by Experience, Organizational 

culture and Work Stress 

Experience 
Organizational 

culture 
Work stress 

Total 
Low Average High 

Group I 
(1-10 years) 
 

Weak 
5.06 

(17, 0.24) 
6.11 

(18, 0.32) 
5.64 

(14, 0.49) 
5.61 

(49, 0.57) 

Strong 
5.00 
(1, -) 

6.62 
(16, 0.50) 

6.15 
(26, 0.38) 

6.30 
(43, 0.51) 

Total 
5.06 

(18, 0.23) 
6.35 

(34, 0.48) 
5.98 

(40, 0.48) 
5.93 

(92, 0.64) 

Group II 
(11-20 years) 
 

Weak 
4.75 

(20, 0.55) 
5.61 

(31, 1.25) 
3.57 

(23, 1.80) 
4.74 

(74, 1.57) 

Strong 
5.45 

(22, 0.74) 
5.80 

(20, 1.88) 
5.87 

(16, 0.80) 
5.69 

(58, 1.26) 

Total 
5.12 

(42, 0.74) 
5.69 

(51, 1.51) 
4.51 

(39, 1.86) 
5.16 

(132, 1.51) 

Group III 
(21-37 years) 

Weak 
5.88 

(16, 0.50) 
- 

5.13 
(15, 1.12) 

5.52 
(31, 0.92) 

Strong 
7.00 

(13, 0.00) 
5.00 

(13, 0.00) 
4.38 

(21, 0.86) 
5.28 

(47, 1.24) 

Total 
6.38 

(29, 0.67) 
5.00 

(13, 0.00) 
4.69 

(36, 1.03) 
5.37 

(78, 1.12) 

Total 

Weak 
5.19 

(53, 0.65) 
5.80 

(49, 1.04) 
4.58 

(52, 1.64) 
5.18 

(154, 1.27) 

Strong 
6.00 

(36, 0.95) 
5.86 

(49, 1.36) 
5.49 

(63, 1.04) 
5.74 

(148, 1.15) 

Total 
5.52 

(89, 0.88) 
5.83 

(98, 1.21) 
5.08 

(115, 1.41) 
5.45 

(302, 1.25) 
       (Note: Cell order= Mean, ‘n’ and SD) 

 Table 64 shows the cell means of three-way interaction between experience, 

organizational culture and work stress on co-worker rating-relative. From the cell 

mean of the performance (co-worker rating-relative), it can be seen that employees 

with an experience of 21-37 years, perceiving strong organizational culture and 

experiencing low work stress revealed scored a high mean (Mean=7.00). A low 

mean score (Mean = 3.57) was observed for the combination - the group with 

experience of 11-20 years, weak organizational culture and high work stress. 
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The low and high performance observed from the cell means suggest that the 

different levels of experience interact with different levels of organizational culture 

and work stress. The interaction brings a significant difference in the performance of 

employees, where an employee perceive strong organizational culture brings high 

performance, weak organizational culture brings low performance, low stress brings 

high performance and high stress brings low performance. Supporting to this result, 

researchers in the academic area also reported that the nature of organizational 

culture (George & Jayan, 2012; Syauta, Troena, Setiawan & Solimun, 2012) and 

stress (Ahmed & Ramzan, 2013; Bashir & Ramay, 2010) in determining the 

performance of the employees in industries.  

Regarding the significant two-way interaction effect observed in the model, 

cell means were calculated for co-worker rating-relative by experience and work 

stress which described earlier (Table 45), it was not included here. The cell means 

for the two-way interaction effect of co-worker rating- relative by experience with 

organizational culture was calculated and presented in the table 65. 

Table 65 

Mean, Sd, and N of Co-worker Rating-Relative by Experience and Organizational 
culture  
 

Variable Experience 

Total 

O
rg

an
iz

at
io

na
l 

cu
lt

ur
e 

 
Group 

Group I (1-10 years) 
Group II 
(11-20 
years) 

Group III 
(21- 37 
years) 

Weak 5.61 
(49, 0.57) 

4.74 
(74, 1.57) 

5.52 
(31, 0.92) 

5.18 
(154, 1.27) 

Strong 
6.30 

(43, 0.51) 
5.69 

(58, 1.26) 
5.28 

(47, 1.24) 
5.74 

(148, 1.15) 

 
Total 

5.93 
(92, 0.64) 

5.16 
(132, 1.51) 

5.37 
(78, 1.13) 

5.45 
(302, 1.25) 

    (Note: Cell order= Mean, ‘n’ and SD) 
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Table 65 shows the cell means of performance (co-worker rating-relative) by 

experience and organizational culture. From the table, a high mean score (Mean = 

6.30) was observed when strong organizational culture interacted with group I (1-10 

years) level of experience. A low mean score (Mean = 4.74) was observed in the 

combination of strong organizational culture with group II (11 to 20 years) level of 

experience. The observed difference in the means score suggests that, when different 

levels of experience interact with organizational culture, the performance of the 

employee differ significantly. To know more about the interaction, the calculated cell 

means were graphically plotted in the figure 26. 

 

 
(Note: Group I =Experience 1-10 years, Group II =Experience 11 to 20 years, 
Group III = Experience 21 to 37 year, Oc- Organizational culture) 

Figure 26: Interaction graph of Supervisor rating by Experience and Organizational 

culture. 

 Figure 26 suggests that employee having a perception of strong 

organizational culture, they work better than employees who perceive their 

organizations culture as weak-upto 20 years of experience. It suggests the 

importance of having a strong organizational culture for the employee who had an 
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experience of 20 years and below in the organization. But, from the cell mean, it was 

also observed that, experience between 21 to 37 years, the performance of 

employees with strong organizational culture the  performance of the employees 

were coming down, even lower than employee who perceive weak organizational 

culture. Similar to the present result, Ng and Feldman (2010) in their article stated 

that, organizational tenure-performance relationship was stronger for younger 

workers but the strength of the association decreased as organizational tenure 

increases. 

Influence of experience, organizational culture and work stress on Supervisor 

rating 

 Supervisor rating is the performance rating done by the supervisor about the 

performance off the participants. To know the interaction effect of between 

experience, organizational culture and work stress on supervisor rating, three-way 

ANOVA was performed. The results of the analysis are presented in the table 66. 

Table 66 

Summary of 3-way ANOVA of Supervisor rating by Experience, Organizational 

culture and Work Stress (3 x 2 x 3)  

Source of variance Sum of Squares Df Mean Square F 

Experience  0.36 2 0.18 0.58 

Organizational culture 4.74 1 4.74 15.25** 

Work stress 1.43 2 0.72 2.31 

Experience * Organizational 
culture 

2.29 2 1.14 3.69* 

Experience * Work stress 2.77 4 0.69 2.23 

Organizational culture* Work 
stress 

1.63 2 0.81 2.62 

Experience * Organizational 
culture * Work stress 

0.55 3 0.18 0.59 

Error 88.50 285 0.31  

Total 7773.00 302   

   *p< .05.**p< .01. 
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 Table 66 shows the result of the three-way analysis of supervisor rating by 

experience, organizational culture and work stress. From the table 66, it can be seen 

that no three-way interaction effect between the experience, organizational culture 

and work stress on rating of their supervisor. This means that a supervisor while 

marking the performance of an individual employee, experience of the person in the 

industry, the individual perception of culture of the organization and work stress of 

the employee may not be his concerns. Here one thing is to remember that the 

perception of culture of the organization and experience of stress is purely personal 

one and the supervisor may not be skillful enough or trained to understand the 

employees’ perceptions. 

 When look into the two-way interaction effect on supervisor rating, the 

analysis revealed an interaction effect between experience and organizational culture 

(F = 3.96, p< .05), no other combination produced any interaction effect on 

supervisor rating. A significant main effect of organizational culture was found in 

supervisor rating (F =15.25, p< .01). As there exist two-way interaction between 

experience and organizational culture on supervisor rating, the cell means were 

calculated and presented in the table 67. 

Table 67 

Mean, Sd, and N of Supervisor rating by Experience and Organizational culture  

Variable Experience 
Total 

O
rg

an
iz

at
io

n
al

 
cu

lt
u

re
 

Group 
Group I (1-
10 years) 

Group II 
(11-20 years) 

Group III 
(21- 37 years) 

Weak 
5.08 

(49, 0.28) 
4.82 

(74, 0.63) 
4.65 

(31, 1.05) 
4.87 

(154, 0.67) 

Strong 
5.00 

(43, 0.49) 
5.33 

(58, 0.47) 
5.26 

(47, 0.44) 
5.21 

(148, 0.48) 

Total 
5.04 

(92, 0.39) 
5.05 

(132, 0.61) 
5.01 

(78, 0.79) 
5.04 

(302, 0.61) 
   (Note: Cell order= Mean, ‘n’ and SD) 
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 Table 67, which shows the cell means of co-worker rating-relative by 

organizational culture and experience revealed a high mean score (Mean = 5.33) 

when strong organizational culture interacted with experience of 11-20 years (Group 

II). A low performance was observed (Mean = 4.65) when the weak organizational 

culture interacted with Group III (21-37 years) of experience in the work. As the 

table shows a difference in the cell means of supervisor rating, which is an indicator 

of performance suggests that, the interaction between different groups of experience 

and organizational culture brings difference in the performance of employees. 

Therefore, a graph was drawn by plotting the cell means of co-worker rating by 

organizational culture and experience to know more about the interaction and given 

as the figure 27. 

 
(Note: Group I =Experience 1-10 years, Group II =Experience 11 to 20 years, 
Group III = Experience 21 to 37 years, Oc- Organizational culture) 

Figure 27: Interaction graph of Supervisor rating by Experience and Organizational 

culture. 

Figue 27 suggests that, even though employees with strong and weak 

organizational culture perform all most same in the initial years, but experience goes 
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up, employee with strong organizational culture perform far better than employees 

who perceive the organization as weak organizational culture. It suggests the 

importance of strong organizational culture to an employee to perform well in the 

organization. According to Bindl and Parker (2010) when an employee internalize 

and identify the values and goals of the organization they work in, show more 

positive behaviors at work which ultimately lead to higher employee performance. 

Influence of experience, organizational culture and work stress on Performance 

Performance rating is the average of all the ratings related with self-rating, 

co-worker rating and supervisor rating. To know the influence of experience, 

organizational culture and work stress on the performance of the employees, three-

way ANOVA was done and the results are presented in the table 68. 

Table 68 

Summary of 3-way ANOVA of Performance by Experience, Organizational culture 

and Work Stress (3 x 2 x 3)  

Source of variation Sum of Squares df Mean Square F 

Experience  3.58 2 1.79 4.22* 

Organizational culture 3.21 1 3.21 7.56** 

Work stress 18.88 2 9.44 22.25** 

Experience * Organizational 
culture 

2.46 2 1.23 2.89 

Experience * Work stress 20.49 4 5.12 12.07** 

Organizational culture * Work 
stress 

0.88 2 0.441 1.04 

Experience * Organizational 
culture * Work stress 

14.51 3 4.84 11.40** 

Error 120.94 285 0.42  

Total 9072.56 302   

*p< .05. **p<.01. 
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From table 68, it can be seen that when the experience, organizational culture 

and work stress interact, the interaction brings a significant three-way interaction on 

performance (F = 11.40, p< .01). The results revealed that the performance of the 

employee in an industrial context was influenced by how long the employee with the 

organization, the perception of organizational culture and the stress the work 

produces in a working context.  

Even though the two-way interaction effect of experience and organizational 

culture, organizational culture and work stress was absent, there exist a significant 

interaction effect between experience and work stress on performance (F = 12.07, p< 

.01).  A significant main effect of experience (F = 4.22, p< .01), organizational 

culture (F = 7.56, p< .01) and work stress (F = 22.25, p< .01) was observed on 

performance of employees.  

From the results it can be assumed that experience, organizational culture 

and work stress of employees have a main as well as an interaction effect on the 

performance of employees. The role of experience, organizational culture and work 

stress on performance was reported by Manikandan (2010) that experience of an 

employee will help to predict the performance of workers. Regarding the 

organizational culture, Hossian (2013) advocated both positive and negative 

mannerism of culture in the organization has a significant role in the performance of 

employees. Warraich, Ahmed, Nawaz, and Khoso (2014) reported that stress which 

ascends from different stressors in the work setting such as workload and role 

conflict, inadequate monitory reward etc., reduces the efficiency of employees in the 

education sector.  
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To have more clarity about the interaction effect of experience, 

organizational culture and work stress on performance, three-way cell means were 

found out and presented in the table 69. 

Table 69 

Mean, Sd, and N of Performance by Experience, Organizational culture and Work 

Stress 

Experience 
Organizational 

culture 
Work stress 

Total 
Low Average High 

Group I 
(1-10 years) 
 

Weak 
5.20 

(17, 0.23) 
6.08 

(18, 0.21) 
5.57 

(14, 0.23) 
5.63 

(49, 0.43) 

Strong 
5.25 
(1, -) 

6.25 
(16, 0.41) 

5.77 
(26, 0.27) 

5.94 
(43, 0.41) 

Total 
5.21 

(18, 0.23) 
6.16 

(34, 0.32) 
5.70 

(40, 0.27) 
5.77 

(92, 0.44) 

Group II 
(11-20 years) 
 

Weak 
4.98 

(20, 0.29) 
5.62 

(31, 0.79) 
4.52 

(23, 0.91) 
5.11 

(74, 0.87) 

Strong 
5.40 

(22, 0.34) 
5.72 

(20, 1.18) 
5.60 

(16, 0.71) 
5.57 

(58, 0.81) 

Total 
5.21 

(42, 0.38) 
5.67 

(51, 0.95) 
4.98 

(39, 0.98) 
5.31 

(132, 0.87) 

Group III 
(21-37 years) 

Weak 
5.44 

(16, 0.46) 
- 

4.90 
(15, 1.14) 

5.17 
(31, 0.89) 

Strong 
6.56 

(13, 0.20) 
5.23 

(13, 0.16) 
4.19 

(21, 0.90) 
5.13 

(47, 1.16) 

Total 
5.94 

(29, 0.67) 
5.23 

(13, 0.16) 
4.48 

(36, 1.05) 
5.15 

(78, 1.05) 

Total  

Weak 
5.19 

(53, 0.38) 
5.79 

(49, 0.68) 
4.91 

(52, 0.95) 
5.29 

(154, 0.79) 

Strong 
5.82 

(36, 0.63) 
5.76 

(49, 0.87) 
5.20 

(63, 0.97) 
5.54 

(148, 0.91) 

Total 
5.45 

(89, 0.58) 
5.78 

(98, 0.78) 
5.07 

(115, 0.97) 
5.41 

(302, 0.86) 
       (Note: Cell order= Mean, ‘n’ and SD) 

Table 69 shows the three-way cell means of performance by experience, 

organizational culture and wok stress. The calculated cell means revealed that, by 

comparing with other cell means, the combination of group III of experience, strong 

organizational culture and low work stress resulted in a high cell mean (Means = 

6.56). A low performance (Means = 4.19) was observed in the combination of 
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experience (group III), strong organizational culture and high work stress comparing 

with other cell means. 

The results revealed that, when the different levels of stress interacted with 

experience (group III) and strong organizational culture, a significant difference in 

the performance of employees can be observed. It suggests the role of work stress in 

the performance even with long years of experience in the job and perception of 

strong organizational culture, the employees performs low or high based on the level 

of work stress they experience in the organization. 

The cell means for the interaction between experience and work stress on 

performance was not found, because the result was all ready discussed in earlier 

combination (Table 51). 

Influence of experience, organizational culture and work stress on performance 

and its dimensions 

 To know how the interaction of experience, organizational culture and work 

stress on performance, ANOVA was performed with five different performance 

ratings (self-rating- absolute, self-rating-relative, co-worker rating- absolute, co-

worker rating-relative and supervisor rating) and with the average of all the ratings, 

that is performance. From the analysis done so far it was found that, the performance 

of the employee differ when different groups of experience, organizational culture 

and work stress interact with each other for all the performance ratings, excepts the 

supervisor rating. 

Regarding the performance rating which is the average of all the 

performance ratings, it was found that, when the different groups of experience, 

organizational culture and work stress with each other, performance of the employee 

differs in the group. The calculated cell means concluded that a combination with 

strong organizational culture, low work stress and experience of 20 years and above 
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resulted in a high performance; and at the same time, a combination of strong 

organizational culture, high work stress and an experience of 20 years and above 

resulted in a low performance.  

Besides the three way interaction, a two-way interaction between experience 

and work stress on performance also observed from the three-way ANOVA. The cell 

means for the two-way interaction between the variables not presented here, as it 

was already presented with earlier combination (Table 20). 

Influence of work engagement, organizational culture and work stress on Self-

rating-Absolute 

Self-rating-absolute is the evaluation of performance which is rated by the 

participants. To know the main and interaction effect of work engagement, 

organizational culture and work stress on self-rating-absolute, three-way ANOVA 

was executed and the results are presented in the table 70. 

Table 70 

Summary of 3-way ANOVA of Self rating-Absolute by Work engagement, 

Organizational culture and Work Stress (3 x 2 x 3)  

Source of variance 
Sum of 
Squares 

df 
Mean 
Square 

F 

Work engagement 26.49 2 13.25 20.49** 

Organizational culture 4.54 1 4.54 7.02** 

Work stress 12.96 2 6.48 10.02** 

Work engagement * 
Organizational culture 

13.13 2 6.56 10.15** 

Work engagement * Work stress 50.57 4 12.64 19.55** 

Organizational culture * Work 
stress 

9.12 2 4.56 7.05** 

Work engagement * 
Organizational culture * Work 
stress 

31.79 2 15.89 24.58** 

Error 184.92 286 0.65  

Total 10396.00 302   

          *p< .05, **p< .01 
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 Table 70 shows the main and interaction effect of work engagement, 

organizational culture and work stress on performance (self-rating-absolute) of 

employees. From the result it can be seen that there exist a significant three-way 

interaction effect of experience, organizational culture and work stress on 

performance (F = 24.58, p< .01), suggests these variables jointly influencing their 

self-rating-absolute.  

 In addition to the three-way interaction effect, the analysis on self-rating-

absolute also found significant two-way interactions of work engagement and 

organizational culture (F = 10.15, p< .01), work engagement and work stress (F = 

19.55, p< .01), organizational culture and work stress (F = 7.05, p< .01). A 

significant main effect of work engagement (F = 20.49, p< .01), organizational 

culture (F = 7.02, p< .01) and work stress (F = 10.02, p< .01) can also be observed 

from table 70. Three-way interaction effect implies that work engagement, 

organizational culture and work stress were playing significant role in deciding the 

performance of the employees (Self-rating-Absolute). Many researchers reported 

that work engagement, organizational culture and work stress significantly 

influencing the performance of the employees (Gorgievski, Moriano & Bakker, 

2014; Giri, Nimran, Hamid &Musadieq, nd; Bashir & Ramay, 2010).  

 To know more about the three-way interaction of work engagement, 

organizational culture and work stress on self-rating-absolute, the cell means were 

found out and presented in the table 71. 
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Table 71 

Mean, Sd, and N of Self-Rating- Absolute by Work engagement, Organizational 

culture and Work Stress 

Work 
engagement 

Organizational 
culture 

Work stress 
Total 

Low Average High 

Low  
 

Weak 
5.00 

(31, 0.68) 
5.33 

(18, 1.28) 
6.18 

(28, 0.86) 
5.51 

(77, 1.05) 

Strong 
3.00 

(4, 0.00) 
- 

5.60 
(15, 0.51) 

5.05 
(19, 1.17) 

Total 
4.77 

(35, 0.91) 
5.33 

(18, 1.28) 
5.98 

(43, 0.80) 
5.42 

(96, 1.08) 

Average  
 

Weak 
5.36 

(22, 0.49) 
6.33 

(24, 0.92) 
6.00 

(5, 0.00) 
5.88 

(51, .84) 

Strong 
6.75 

(16, 0.44) 
6.55 

(22, 0.74) 
4.00 

(26, 1.41) 
5.56 

(64, 1.65) 

Total 
5.95 

(38, 0.83) 
6.43 

(46, 0.83) 
4.32 

(31, 1.49) 
5.70 

(115, 1.36) 

High  

Weak 
- 6.00 

(7, 0.00) 
5.95 

(19, 0.62) 
5.96 

(26, 0.53) 

Strong 
6.50 

(16, 0.89) 
6.63 

(27, 0.49) 
5.64 

(22, 0.49) 
6.26 

(65, 0.76) 

Total 
6.50 

(16, 0.89) 
6.50 

(34, 0.51) 
5.78 

(41, 0.57) 
6.18 

(91, 0.71) 

Total  

Weak 
5.15 

(53, 0.63) 
5.92 

(49, 1.09) 
6.08 

(52, 0.74) 
5.71 

(154, 0.93) 

Strong 
6.22 

(36, 1.333) 
6.59 

(49, 0.61) 
4.95 

(63, 1.26) 
5.80 

(148, 1.33) 

Total 
5.58 

(89, 1.106) 
6.26 

(98, 0.94) 
5.46 

(115, 1.19) 
5.75 

(302, 1.14) 
(Note: Cell order= Mean, ‘n’ and SD) 

The cell means (table 71), which shows the self-rating-absolute by work 

engagement, organizational culture and work engagement, it can be observed that 

the interaction of average work engagement, strong organizational culture and low 

work stress resulted in high mean score (Mean = 6.75) and the interaction of average 

work engagement, strong organizational culture and high work stress resulted in low 

mean score (Mean = 4.00). The high and low means scores of self-rating-absolute 
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suggest that, the performance of the employee differs when different groups of work 

engagement, organizational culture and work stress interact. 

From the cell means, it was also observed that, when average work 

engagement and strong organizational culture interacts with different work stress 

levels, resulted in two extreme performances - the low work stressed employee 

performed well in the organization and high work stressed employee showed very 

low performance in the organization. The high and low performance mean scores 

found on self-rating-absolute suggest that the work stress level has an important role 

in determining the performance of employees. The reviews of existing literature also 

support the present study by reporting that stress which arises from workload and 

role conflict, and inadequate monitory reward reduces the efficiency of employees 

(Warraich, Ahmed, Nawaz, & Khoso, 2014) and will negatively influence the 

performance of them in their organization. 

Results of ANOVA also revealed two-way interactions of work engagement, 

organizational culture and work stress on self-rating-absolute, cell means were found 

for interaction between work engagement and organizational culture. As the two-

way interactions of work engagement and work stress, and organizational culture 

and work stress were already explained in the earlier combinations (Table 34 & 

Table 55), the same was not repeated here. 

Table 72 shows the calculated cell means of self-rating-absolute by work 

engagement and organizational culture. 
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Table 72 
Mean, Sd, and N of Self-Rating- Absolute by Work engagement and Organizational 
culture  

Variable Work Engagement 
Total 

O
rg

an
iz

at
io

na
l 

C
ul

tu
re

 

Group Low Average High 

Weak 
5.51 

(77, 1.05) 
5.88 

(51, 0.84) 
5.96 

(26, 0.53) 
5.71 

(154, 0.93) 

Strong 
5.05 

(19, 1.78) 
5.56 

(64, 1.65) 
6.26 

(65, 0.76) 
5.80 

(148, 1.33) 

 
Total 

5.42 
(96, 1.08) 

5.70 
(115, 1.35) 

6.18 
(91, 0.71) 

5.75 
(302, 1.14) 

  (Note: Cell order= Mean, ‘n’ and SD) 

Table 72 shows the cell means of self-rating-absolute when different groups 

of work engagement and organizational interacts with each other. While comparing 

all the cell means presented in the table, a high mean score (Mean=6.26) was 

observed in high work engagement with strong organizational culture combination 

and a low mean score (Mean = 5.05) was observed in strong organizational culture 

with low work engagement cell. As the cell means states the difference in 

performance (self-rating-absolute), a figure was drawn based on the cell means to 

know more about the interaction effect and presented in figure 28. 

 
(Note: Weng= Work Engagement, Oc = Organizational Culture) 

Figure 28: Interaction graph of Self rating - Absolute by work engagement and 
organizational culture 
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Figure 28 revealed that employees performed low with strong organizational 

culture than weak organizational culture when they had low or average work 

engagement. But when they had strong organizational culture and high work 

engagement, they performed high in the organization. It stresses that an employee 

with high work engagement and strong organizational culture will improve the 

performance of them. Studies reported that the work engagement and organizational 

culture help the employee to absorb with the assigned work as well as organization 

which will offer organizations with a competitive advantage or productivity of 

employees in the organization (Bakker, Schaufeli, Leiter, & Taris, 2008; Biswas, 

2009).  

Influence of work engagement, organizational culture and work stress on Self-

rating–Relative 

Self-rating-relative is the performance rating done by the participant by 

comparing his/her performance with the performance of others working in the 

organization. To know the main and interaction effect of work engagement, 

organizational culture and work stress on self-rating–relative, three-way ANOVA 

was carried out. The details are presented in table 73.  
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Table 73 
Summary of 3-way ANOVA of Self rating – Relative by Work engagement, 
Organizational culture and Work Stress (3 x 2 x 3)  

Source of variance 
Sum of 
Squares 

df 
Mean 

Square 
F 

Work engagement 6.49 2 3.25 4.46** 

Organizational culture 1.35 1 1.35    1.86 

Work stress 93.72 2 46.86 64.31** 

Work engagement * 
Organizational culture 

10.96 2 5.48 7.52** 

Work engagement * Work stress 38.41 4 9.60 13.18** 

Organizational culture * Work 
stress 

6.30 2 3.15 4.32** 

Work engagement * 
Organizational culture * Work 
stress 

32.67 2 16.34 22.42** 

Error 208.42 286 0.73  

Total 10172.00 302   

   *p< .05, **p< .01 

Table 73 shows the three-way interaction effect of work engagement, 

organizational culture and work stress on performance (self-rating–relative) of 

employees. From the results, it can be seen that there exist a significant three-way 

interaction effect of experience, organizational culture and work stress on self-

rating–relative (F = 22.42, p< .01) which suggests that variables work engagement, 

organizational culture and work stress jointly influences the performance of the 

employees.  

 While looking into the two-way interaction on self-rating–relative, the 

analysis revealed that all the two-way interaction between the variables has 

significant effect on the performance of the employees that is, work engagement and 

organizational culture (F = 7.52, p< .01), work engagement and work stress (F = 

13.18, p< .01), organizational culture and work stress (F = 4.32, p< .01).  Instead of 

this the main effects of the variables on self-rating–relative found that, the 
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performance of the employee differ significantly among different levels of work 

engagement (F = 4.46, p< .01), and work stress (F =64.31, p< .01). Like earlier 

studies of different scholars (eg., Ojo, 2009; Mokaya & Kipyegon, 2014; Bakker & 

Demerouti, 2008), the present study also revealed the influence of experience, 

organizational culture and work stress on performance (self-rating-relative) of 

employees.  

To know more about the three-way interaction effect of work engagement, 

organizational culture and work stress on self-rating–relative, the cell means were 

calculated and presented in the table 74.  

Table 74 

Mean, Sd, and N of Self-Rating-Relative by Work engagement, Organizational 

culture and Work Stress 

Work 
Engagement 

Organizational 
Culture 

Work stress 
Total 

Low Average High 

Low  
 

Weak 
5.19 

(31, 1.08) 
6.56 

(18, 0.86) 
5.39 

(28, 0.91) 
5.58 

(77, 1.10) 

Strong 
4.00 

(4, 0.00) 
- 

5.20 
(15, 1.01) 

4.95 
(19, 1.02) 

Total 
5.06 

(35, 1.08) 
6.56 

(18, 0.86) 
5.33 

(43, 0.94) 
5.46 

(96, 1.11) 

Average  
 

Weak 
5.36 

(22, 0.49) 
6.42 

(24, 0.93) 
6.00 

(5, 0.00) 
5.92 

(51, 0.86) 

Strong 
6.75 

(16, 0.44) 
6.55 

(22, 0.74) 
4.00 

(26, 1.41) 
5.56 

(64, 1.65) 

Total 
5.95 

(38, 0.84) 
6.48 

(46, 0.84) 
4.32 

(31, 1.49) 
5.72 

(115, 1.37) 

High  

Weak 
- 7.00 

(7, 0.00) 
5.11 

(19, 0.93) 
5.62 

(26, 1.17) 

Strong 
5.00 

(16, 0.00) 
6.63 

(27, 0.49) 
5.86 

(22, 0.77) 
5.97 

(65, 0.84) 

Total 
5.00 

(16, 0.00) 
6.71 

(34, 0.46) 
5.51 

(41, 0.92) 
5.87 

(91, 0.95) 

Total  

Weak 
5.26 

(53, 0.88) 
6.55 

(49, 0.84) 
5.35 

(52, 0.90) 
5.70 

(154, 1.05) 

Strong 
5.67 

(36, 1.069) 
6.59 

(49, 0.61) 
4.94 

(63, 1.39) 
5.66 

(148, 1.31) 

Total 
5.43 

(89, 0.97) 
6.57 

(98, 0.73) 
5.12 

(115, 1.21) 
5.68 

(302, 1.18) 
   (Note: Cell order= Mean, ‘n’ and SD) 
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Table 74 gives the cell means of performance (self-rating–relative) by work 

engagement, organizational culture and work stress. While looking into the cell 

means of self-rating–relative, it was observed that, when high work engagement, 

weak organizational culture and average work stress considered together, the 

interaction resulted in a high mean score (Mean = 7.00) while comparing with other 

cell means. A low cell mean score (Mean = 4.00) was observed in low work 

engagement, strong organizational culture and low work stress combination while 

comparing to other cell means. 

The cell means observed from the table suggests that, the three-way 

interaction between work engagement, organizational culture and work stress has a 

greater role in deciding the performance of the employees. Based on the result, it can 

be assumed that, even with weak organizational culture, highly work engaged 

employees shows a higher performance in the organization when they experience an 

average work stress. But even when the employee experience low work stress and 

perceive strong organizational culture in a work setting perform low as they are less 

likely to be engage in their work. The studies of several scholars also suggested that, 

engaged workers are having different positive qualities related with creativity, hard 

work, self-efficacious, etc (Bakker & Demerouti, 2008; Xanthopoulou et al., 2007) 

which will positively influence the performance of the employees. 

Since the two-way interactions of work engagement, organizational culture 

and work stress on self-rating–relative was explained in the earlier combinations 

(Table 18, 38, & 59), the same was not repeated here. 

Influence of work engagement, organizational culture and work stress on Co-

worker rating–Absolute 

 Co-worker rating-absolute is the performance rating done by the co-worker 

of the participant. To know how work engagement, organizational culture and work 
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stress influence performance (co-worker rating-absolute), three-way ANOVA was 

carried out and the results are presented in table 75.  

Table 75 

Summary of  3-way ANOVA of Co-worker rating- Absolute by Work engagement, 

Organizational culture and Work Stress (3 x 2 x 3)  

Source of variance 
Sum of 
Squares 

df 
Mean 

Square 
F 

Work engagement 14.97 2 7.49 6.96** 

Organizational culture 14.64 1 14.64 13.60** 

Work stress 4.35 2 2.17 2.02 

Work engagement * Organizational 
culture 

60.39 2 30.19 28.06** 

Work engagement * Work stress 27.02 4 6.75 6.28** 

Organizational culture * Work 
stress 

42.94 2 21.47 19.95** 

Work engagement * Organizational 
culture * Work stress 

10.14 2 5.07 4.71** 

Error 307.74 286 1.077  

   **p< .01 

 From table 75, it can be seen that work engagement, organizational culture 

and work stress of the employees significantly interact each other on co-worker 

rating-absolute (F=4.75, p< .01). The result suggests that the different levels of 

experience, organizational culture and work stress interact with each other and the 

interaction brings certain effect in the performance of the employees. 

 From table 75, it can be also seen that the two-way interaction of work 

engagement and organizational culture (F = 28.06, p< .01), work engagement and 

work stress (F = 6.28, p< .01) and organizational culture and work stress (F = 19.95, 

p< .01) were significant. This brings the role of experience, work engagement and 

work stress in deciding rating of the co-worker about the performance of the 
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individual employee. A significant main effect of work engagement (F = 6.96, p< 

.01) and organizational culture (F = 13.60, p< .01) on co-worker rating-absolute was 

also found. These results explain that the performance of co-worker in the 

organization independently play a significant role. The results of this study is in 

accordance with the earlier studies by Bashir and Ramay (2010), Ginevicius and 

Vaitkunaite (2006), Mokaya and Kipyegon (2014), etc. 

To know more about where the three-way interaction effect takes place, the 

cell means were calculated and presented in the table 76. 

Table 76 
Mean, Sd, and N of Co-worker rating-Absolute by Work engagement, Organizational 
culture and Work Stress 

Work 
Engagement 

Organizational 
Culture 

Work stress 
Total 

Low Average High 

Low  
 

Weak 
5.52 

(31, 0.57) 
5.56 

(18, 0.86) 
5.50 

(28, 0.92) 
5.52 

(77, 0.77) 

Strong 
7.00 

(4, 0.00) 
- 

6.20 
(15, 1.01) 

6.37 
(19, 0.95) 

Total 
5.69 

(35, 0.72) 
5.56 

(18, 0.86) 
5.74 

(43, 1.00) 
5.69 

(96, 0.87) 

Average  
 

Weak 
5.00 

(22, 0.00) 
6.33 

(24, 0.91) 
6.00 

(5, 0.00) 
5.73 

(51. 0.89) 

Strong 
6.50 

(16, 0.89) 
4.77 

(22, 2.50) 
4.00 

(26, 1.44) 
4.89 

(64, 2.02) 

Total 
5.63 

(38, 0.94) 
5.59 

(46, 1.99) 
4.32 

(31, 1.49) 
5.26 

(115, 1.66) 

High  

Weak 
- 5.00 

(7, 0.00) 
4.32 

(19, 0.75) 
4.50 

(26, 0.71) 

Strong 
5.75 

(16, 0.44) 
6.07 

(27, 0.92) 
6.00 

(22, 0.00) 
5.97 

(65, 0.64) 

Total 
5.75 

(16, 0.44) 
5.85 

(34, 0.92) 
5.22 

(41, 0.98) 
5.55 

(91, 0.93) 

Total  

Weak 
5.30 

(53, 0.503) 
5.86 

(49, 0.95) 
5.12 

(52, 1.02) 
5.42 

(154, 0.90) 

Strong 
6.22 

(36, 0.79) 
5.49 

(49, 1.90) 
5.22 

(63, 1.45) 
5.55 

(148, 1.54) 

Total 
5.67 

(89, 0.78) 
5.67 

(98, 1.511) 
5.17 

(115, 1.27) 
5.48 

(302, 1.26) 
(Note: Cell order= Mean, ‘n’ and SD) 
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 From the cell mean table (table 76) of co-worker rating-absolute, a high 

mean score (Mean = 7.00) was observed when low work engagement, strong 

organizational culture and low work stress interacted, and low mean score (Mean = 

4.00) was observed when average work engagement, strong organizational culture 

and a high work stress interacted each other. The results suggest that, when 

employees perceive strong organizational culture and low work stress, even with 

low work engagement, they perform better in the organization. And at the same 

time, the combination of average work engagement, strong organizational culture, 

with high work stress resulted in the low performance by the employees. The result 

suggests that, when work stress interacts with organizational culture and work 

engagement, performance of the employee may differ. The low performance of 

employees even with strong organizational culture may be due to the negative 

effects of work stress (Eg. Lundberg, 2002; Ranjit & Mahespriya, 2012). 

 The two-way interactions of work engagement, organizational culture and 

work stress on co-worker rating-absolute observed in the present three-analysis was 

not presented here, since it is already presented with earlier combinations (Table 23, 

41 & 62). 

Influence of work engagement, organizational culture and work stress on Co-

worker rating-Relative 

Co-worker rating-relative is the performance rating done by a co-worker 

about the performance of the participant by comparing the participant’s performance 

with others workers in the organization. To know whether the work engagement, 
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organizational culture and work stress interact with each other on co-worker rating- 

relative, three-way ANOVA was done and the results are presented in the table 77. 

Table 77 

Summary of 3-way ANOVA of Co-worker rating- Relative by Work engagement, 

Organizational culture and Work Stress (3 x 2 x 3)  

Source of variance 
Sum of 
Squares 

df 
Mean 
Square 

F 

Work engagement 62.72 2 31.35 38.65** 

Organizational culture 46.21 1 46.21 56.95** 

Work stress 15.54 2 7.77 9.58** 

Work engagement * 
Organizational culture 

84.82 2 42.41 52.27** 

Work engagement * Work stress 35.02 4 8.75 10.79** 

Organizational culture * Work 
stress 

27.47 2 13.73 16.93** 

Work engagement * 
Organizational culture * Work 
stress 

17.08 2 8.54 10.52** 

Error 232.05 286 0.81  

Total 9440.00 302   

**p< .01 

Table 77 shows the result of the three-way ANOVA of co-worker rating-

relative by work engagement, organizational culture and work stress. When the work 

engagement, organizational culture and work stress were considered together, the 

analysis revealed that there is a significant three-way interaction effect on co-worker 

rating-relative (F = 10.52, p< .01). It suggests that when the different levels of work 

engagement, organizational culture and work stress interact with each other and the 

interaction brings an effect on the performance of the employees. 
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The table 77 also shows that, all the two-way interactions, ie, work 

engagement and organizational culture (F = 52.27, p< .01), work engagement and 

work stress (F = 10.79, p< .01) and organizational culture and work stress (F = 

16.93, p< .01) on co-worker rating-relative were significant. In addition to two-way 

interactions, the main effect of work engagement (F = 38.65, p< .01), organizational 

culture (F = 56.95, p< .01) and work stress (F = 9.58, p< .01) were also found to be 

significant. 

The significant main and interaction effect of work engagement, 

organizational culture and work stress on co-worker rating-relative reveals that the 

performance of the employee was influenced by the nature of work engagement, 

organizational culture and work stress of the employee have. Studies by different 

scholars (Gorgievski, Moriano & Bakker, 2014; Giri, Nimran, Hamid, & Musadieq, 

nd; Bashir & Ramay, 2010) also suggested that the performance of the employee is 

influenced by the organizational factors such as work engagement, organizational 

culture and work stress. 

To know how the three-way interaction of work engagement, organizational 

culture and work stress on co-worker rating-relative make changes in the 

performance of employees, the cell means were calculated for the interactions and 

the same are presented in the table 78. 
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Table 78 

Mean, Sd, and N of Co-worker rating- relative by Work engagement, Organizational 

culture and Work Stress 

Work 
Engagement 

Organizational 
Culture 

Work stress 
Total 

Low  Average  High  

Low  
 

Weak 
5.32 

(31, 0.83) 
5.78 

(18, 0.42) 
5.36 

(28, 0.91) 
5.44 

(77, 0.80) 

Strong 
6.00 

(4, 0.00) 
- 

6.20 
(15, 1.01) 

6.16 
(19, 0.89) 

Total 
5.40 

(35, 0.81) 
5.78 

(18, 0.43) 
5.65 

(43, 1.02) 
5.58 

(96, 0.87) 

Average  
 

Weak 
5.00 

(22, 0.00) 
6.33 

(24, 0.91) 
6.00 

(5, 0.00) 
5.73 

(51, 0.89) 

Strong 
7.00 

(16, 0.00) 
5.59 

(22, 1.76) 
4.65 

(26, 0.93) 
5.56 

(64, 1.500) 

Total 
5.84 

(38, 1.001) 
5.98 

(46, 1.422) 
4.87 

(31, 0.99) 
5.63 

(115, 1.27) 

High  

Weak 
- 4.00 

(7, 0.00) 
3.05 

(19, 1.54) 
3.31 

(26, 1.38) 

Strong 
5.00 

(16, 0.00) 
6.07 

(27, 0.9) 
6.00 

(22, 0.00) 
5.78 

(65, 0.74) 

Total 
5.00 

(16, 0.00) 
5.65 

(34, 1.18) 
4.63 

(41, 1.81) 
5.08 

(91, 1.48) 

Total  

Weak 
5.19 

(53, 0.65) 
5.80 

(49, 1.04) 
4.58 

(52, 1.64) 
5.18 

(154, 1.27) 

Strong 
6.00 

(36, 0.96) 
5.86 

(49, 1.37) 
5.49 

(63, 1.04) 
5.74 

(148, 1.16) 

Total 
5.52 

(89, 0.88) 
5.83 

(98, 1.21) 
5.08 

(115, 1.41) 
5.45 

(302, 1.25) 

 

 

From table 78, the cell means of performance (co-worker rating- relative) by 

work engagement, organizational culture and work stress can be seen. While going 

through the cell means, it can be seen that, when average work engagement, strong 

organizational culture and low work stress interacted together, interaction brings a 

high mean score (Mean = 7.00) compared to other cell means. A low mean score 

(Mean = 3.05) was observed in the combination of high work engagement, weak 

organizational culture and high work stress while comparing with other cell means.  
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The cell means suggests that, an employee with average work engagement, 

strong organizational culture and low work stress perform well in the organization. 

But when the employee perceive his organizations culture as weak and experience 

high work stress, even with high work engagement, the employee may perform less 

in the organization. This findings clearly states the importance of organizational 

culture and work stress in the study of employee performance. There were studies 

which reported that organizational culture will help the employee to develop 

innovation, meaning fullness, etc, (Naqshbandi, Kaur & Ma, 2015; Tastan & Turker, 

2014) and may positively influence the performance. Regarding the work stress, 

studies reported that, if the stress level of the employee exceeds the limits, it will 

produce negative behaviors in employee (Lundberg, 2002; Fairbrother & Warn, 

2003) and this will negatively influence the performance of the employees. 

Regarding the two way-interactions of work engagement, work stress and 

organizational culture, the cell means were already presented and discussed (Table 

25 & 46), hence are not presented here.  

The cell means were calculated for the two-way interaction between 

organizational culture and work stress on co-worker rating-relative, and presented in 

the table 79. 
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Table 79 

Mean, Sd, and N of Co-worker rating- relative by Work engagement, Organizational 

culture and Work Stress 

Variable Work Stress 
Total 

O
rg

an
iz

at
io

na
l 

C
ul

tu
re

 

Group Low Average High 

Weak 
5.19 

(53, 0.65) 
5.80 

(49, 1.04) 
4.58 

(52, 1.64) 
5.18 

(154, 1.27) 

Strong 
6.00 

(36, 0.96) 
5.86 

(49, 1.37) 
5.49 

(63, 1.04) 
5.74 

(148, 1.16) 

Total 
5.52 

(89, 0.88) 
5.83 

(98, 1.21) 
5.08 

(115, 1.41) 
5.45 

(302, 1.25) 

(Note: Cell order= Mean, ‘n’ and SD) 

 Table 79 gives the cell means of performance rating (co-worker rating-

relative) of employee by organizational culture and work stress. From the table, a 

high cell mean score (Mean = 6.00) can be observed for the interaction of strong 

organizational culture and low work stress. A low mean score (Mean = 4.58) was 

observed for the interaction between weak organizational culture and high work 

stress.  The differences in the cell means observed suggests that, performance of the 

employee may differ among employees when different levels of organizational 

culture and work engagement interact with each other. To know where the 

interaction takes place, the cell means were plotted in a graph and presented as 

figure 29. 
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(Note: Oc = Organizational Culture) 

Figure 29: Interaction graph of Co-worker rating- relative by Organizational culture 

and Work Stress 

Figure 29 which shows the performance of employees by organizational 

culture and work stress in terms of co-worker rating-relative suggests that, employee 

who perceive their organizations culture as strong perform well in the organization 

irrespective of the work stress they perceive.  According to Smith, Farmer, and 

Yellowley (2012) organizational culture is the shared values, norms and behaviors 

that guide the individual employees to work within organization. When the 

employee are linked to the organization (strong organizational culture), irrespective 

of the work stress, they may perform well. It was also observed that, employee with 

high work stress perform low with both strong and weak organizational culture. The 

figure suggests that average stress in the work will motivate the employee to 

perform well than with low and high stress. 
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Influence of work engagement, organizational culture and work stress on 

Supervisor rating 

 

 Supervisor rating is the evaluation of participant’s performance by the 

supervisor. To know the main and interaction effect of work engagement, 

organizational culture and work stress on performance (supervisor rating), three-way 

ANOVA was done and the results are presented in the table 80. 

Table 80 

Summary of 3-way ANOVA of Supervisor rating by Work engagement, 

Organizational culture and Work Stress (3 x 2 x 3)  

Source of variance 
Sum of 
Squares 

df 
Mean 
Square 

F 

Work engagement 6.03 2 3.01 9.78** 

Organizational culture 13.97 1 13.97 45.31** 

Work stress 1.40 2 0.70 2.28 

Work engagement * Organizational culture 3.47 2 1.73 5.63** 

Work engagement * Work stress 5.58 4 1.39 4.52** 

Organizational culture * Work stress 1.77 2 0.88 2.87 

Work engagement * Organizational culture * 
Work stress 

0.16 2 0.08 0.26 

Error 88.19 286 0.31  

Total 7773.00 302   

    *p< .05, **p< .01 

Table 80 shows the main and interaction effect of work engagement, 

organizational culture and work stress on performance (supervisor rating) of the 

employees. Result revealed that no significant three-way interaction on supervisor 

rating about the performance of the employees. This suggests that supervisors while 

marking their rating about the performance of his followers may not jointly 

influenced by how the employees are engaged in their work, employees experience 

about their work stress and their perception of culture of the organization.  
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 Even though there was no three-way interaction there exist two-way 

interaction between work engagement and organizational culture (F = 5.63, p< .01), 

and work engagement and work stress (F = 4.52, p< .01). This implies that 

supervisors were considering work engagement and organizational culture together 

while making an evaluation of performance. Similarly, work engagement and work 

stress jointly influence the rating of employees performance. At the same time 

supervisors were considered work engagement (F = 9.78, p< .01) and organizational 

culture (F = 45.31, p< .01) an important element during their evaluation.  

The main and interaction effects suggest that, work engagement and 

perception organizational culture has an important role in determining the evaluation 

of their supervisors. While addressing the performance of the employees, different 

scholars also found the influence of work engagement and organizational culture on 

their performance (Bakker, Schaufeli, Leiter, & Taris, 2008; Glomseth, Gottschalk, 

& Solli-Saether, 2007). Even though the work stress experienced by the employee 

hasn’t influence the evaluation of their supervisor directly, it was considered along 

with work engagement.  

To know more about the two-way interactions, cell means were calculated 

for supervisor rating. The cell means of supervisor rating by work engagement and 

organizational culture was not presented here, because it was already presented in 

earlier discussion (Table 27). Here, the cell means of supervisor rating was reported 

and the same is presented in the table 81. 
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Table 81 

Mean, Sd, and N of supervisor rating by Work engagement and Work Stress 

Variables Work Stress 
Total 

W
or

k 
E

ng
ag

em
en

t 

Group Low Average High 

Low  
5.17 

(35, 0.57) 
5.06 

(18, 0.24) 
4.77 

(43, 0.84) 
4.97 

(96, 0.69) 

Average  
5.21 

(38, 0.62) 
5.13 

(46, 0.34) 
5.10 

(31, 0.30) 
5.15 

(115, 0.44) 

High  
5.06 

(16, 0.25) 
4.94 

(34, 0.78) 
4.95 

(41, 0.74) 
4.97 

(91, 0.69) 

Total  
5.17 

(89, 0.55) 
5.05 

(98, 0.52) 
4.92 

(115, 0.70) 
5.04 

(302, 0.61) 

(Note: Cell order= Mean, ‘n’ and SD) 

The cell mean table 81 shows the performance of the employee by work 

engagement and work stress. From the table, it was observed that when the average 

work engagement interacted with low work stress, resulted in high cell mean score 

(Mean = 5.21) and when the low work engagement interacted with high work stress, 

the interaction was resulted in cell mean score (Mean = 4.77) while comparing to 

other cell mean scores. The difference was observed in the performance of the 

employee between various levels of work engagement and work stress suggests that, 

the variables have a role in determining the performance of employees. To know 

more about it, a graph was drawn based on the calculated cell means and presented it 

as figure 30. 
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(Note: Weng= Work Engagement) 

Figure 30: Interaction graph of Supervisor rating by Work engagement and Work 

Stress 

Figure 30 shows the performance of the employees by work engagement and 

work stress based on the supervisor rating suggests that, employee with low work 

stress perform high even with low work engagement.  A low performance of the 

employee also observed when the employee experience high work stress and low 

work engagement. Supporting to the present result, various studies in the field 

reported that, employees shows a lower performance when they experience high 

work stress (Warraich, Ahmed, Nawaz, & Khoso, 2014; Manzoor, Awan, & Mariam, 

nd) and low work engagement (Perrin, 2008; Gupta, Acharya, & Gupta, 2015). 

Influence of work engagement, organizational culture and work stress on 

Performance 

  

Performance of the employee is the average of five different ratings. To 

know whether the work engagement, organizational culture and work stress of 

employee have any main and interaction effect on the performance, three-way 

ANOVA was done. The result of the analysis is presented in the table 82. 
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Table 82 

Summary of 3-way ANOVA of Performance by Work engagement, Organizational 

culture and Work Stress (3 x2 x 3)  

Source of variance 
Sum of 
Squares 

df 
Mean 
Square 

F 

Work engagement  10.47 2 5.23 11.94** 

Organizational culture 10.89 1 10.89 24.84** 

Work stress 14.43 2 7.22 16.47** 

Work engagement * Organizational culture 27.30 2 13.65 31.15** 

Work engagement * Work stress 18.54 4 4.64 10.58** 

Organizational culture * Work stress 15.07 2 7.54 17.19** 

Work engagement * Organizational culture * 
Work stress 

10.35 2 5.17 11.81** 

Error 125.34 286 0.42  

Total 9072.56 302   

**p< .01 

 Table 82 shows the main and interaction effect of work engagement, 

organizational culture and work stress on the performance of the employees. From 

the table, it can be observed that, there exist a significant three-way interaction effect 

(F= 11.81, p< .01) of work engagement, organizational culture and work stress on 

the performance. The three-way interaction effect suggests that, while evaluating the 

employee’s performance in the organization one should consider the work 

engagement, organizational culture and work stress of the employees.   

 The two-way ANOVA results suggests that the interaction between work 

engagement interact and organizational culture (F= 31.15, p< .01), work engagement 

interact and work stress (F= 10.58, p< .01) and organizational culture and work 
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stress (F=17.19, p< .01) brings a significant difference in the performance of the 

employees. More over the significant main effects also revealed the independent 

effects of work engagement (F=11.94, p< .01), organizational culture (F= 24.84, p< 

.01) and work stress (F= 16.47, p< .01) on performance of employees. 

The main and interaction effect of work engagement, organizational culture 

and work stress on the performance of the employees advocates that, these variables 

have an important role in defining the performance of the employees. Previous 

studies conducted in the area of organizational behavior also suggests that, the 

performance of the employee is affected by the work engagement (Gorgievski, 

Moriano, & Bakker, 2014), organizational culture (Biswas, 2009) and work stress 

(Warraich, Ahmed, Nawaz, & Khoso, 2014) of employees working in an industrial 

unit.  

To know more about where the interaction takes place the three-way 

interaction cell means of performance by work stress, work engagement and 

organizational culture were calculated and presented in the table 83. 
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Table 83 

Mean, Sd, and N of Performance by Work engagement, Organizational culture and 

Work Stress 

Work 
Engagement 

Organizational 
Culture 

Work stress 
Total 

Low  Average  High  

Low  
 

Weak 
5.27 

(31, 0.45) 
5.74 

(18, 0.55) 
5.20 

(28, 0.90) 
5.36 

(77, 0.69) 

Strong 
5.75 

(4, .00) 
- 

5.68 
(15, 0.79) 

5.69 
(19, 0.70) 

Total 
5.33 

(35, 0.46) 
5.74 

(18, 0.55) 
5.37 

(43, 0.88) 
5.42 

(96, 0.70) 

Average  
 

Weak 
5.08 

(22, 0.19) 
6.05 

(24, 0.71) 
5.75 

(5, 0.00) 
5.60 

(51, 0.68) 

Strong 
6.45 

(16, 0.29) 
5.51 

(22, 1.07) 
4.44 

(26, 0.94) 
5.31 

(64, 1.19) 

Total 
5.658 

(38, 0.73) 
5.79 

(46, 0.93) 
4.65 

(31, 0.99) 
5.44 

(115, 1.00) 

High  

Weak 
- 5.07 

(7, 0.19) 
4.26 

(19, 0.70) 
4.48 

(26, 0.76) 

Strong 
5.203 

(16, 0.14) 
5.97 

(27, 0.62) 
5.78 

(22, 0.28) 
5.72 

(65, 0.53) 

Total 
5.20 

(16, 0.14) 
5.79 

(34, 0.67) 
5.08 

(41, 0.95) 
5.36 

(91, 0.82) 

Total  

Weak 
5.19 

(53, 0.38) 
5.79 

(49, 0.68) 
4.91 

(52, 0.96) 
5.29 

(154, 0.79) 

Strong 
5.82 

(36, 0.63) 
5.765 

(49, 0.87) 
5.206 

(63, 0.97) 
5.54 

(148, 0.91) 

Total 
5.45 

(89, 0.58) 
5.78 

(98, 0.78) 
5.07 

(115, 0.97) 
5.41 

(302, 0.86) 
(Note: Cell order= Mean, ‘n’ and SD) 

 Table 83 gives the cell means of performance of the employee when 

different groups of work engagement, organizational culture and work stress 

interacted. Among the cell means, the cell mean of average work engagement, strong 

organizational culture and low work stress shows high mean score (Mean = 6.45) 

compared to other cell mean scores. At the same time the cell mean of high work 

engagement, weak organizational culture and high work stress shows a low mean 

score (Mean = 4.26) compared to other cell means. The high and low performance 
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suggests that, when different groups of work engagement, organizational culture and 

work stress interact with each other, the interaction results in the differences in the 

performance of the employees. 

Results of ANOVA suggests that when an employee’s who perceive the 

organization have strong organizational culture and experiencing low work stress 

with average work engagement may have high performance. But even when the 

employee showed a high work engagement, the performance may low when they 

perceive the organizational as weak organizational culture and high work stress. The 

present result recommends to develop strong organizational culture and optimum 

work engagement in the organization by reducing the risk factors. Supporting to the 

present result Bakker et al. (2004) and Sokro (2012) suggests that high work 

engagement and strong organizational culture were responsible for the higher 

employee performance. Ahmed and Ramzan (2013), Bashir and Ramay (2010) 

reported a negative relationship between high work stress and performance. 

Results also revealed two-way interaction between work engagement and 

organizational culture, and work engagement and work stress, but those discussions 

were not presented since they were discussed already presented with earlier 

combinations (Table 30 & 52). 

The cell means for two-way interaction between organizational culture and 

work stress on performance was calculated and presented in the table 84. 
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Table 84 

Mean, Sd, and N of Performance by Organizational culture and Work Stress 

Variable Work stress 
Total 

O
rg

an
iz

at
io

na
l 

cu
lt

ur
e 

Group Low Average High 

Weak 
5.19 

(53, 0.38) 
5.79 

(49, 0.68) 
4.91 

(52, 0.95) 
5.291 

(154, 0.79) 

Strong 
5.82 

(36, 0.63) 
5.76 

(49, 0.87) 
5.21 

(63, 0.97) 
5.54 

(148, 0.91) 

 
Total 

5.44 
(89, 0.58) 

5.781 
(98, 0.78) 

5.07 
(115, 0.97) 

5.41 
(302, 0.86) 

(Note: Cell order= Mean, ‘n’ and SD) 

Table 84 shows the cell means of performance of the employees by different 

levels of organizational culture and work stress. While going through the cell means 

a high mean score in performance (Mean=5.82) was observed in the cell of strong 

organizational culture with low work stress. Similarly a cell with lower mean score 

on performance (Mean = 4.91) was observed in the weak organizational culture and 

high work stress cell. To know more about the interaction effect, the cell mean were 

plotted in a graph and presented in figure 31. 

 
(Note: Oc = Organizational Culture) 

Figure 31: Interaction graph of Performance by Organizational culture and Work 

Stress 
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From the figure 31, a high performance can be observed among the 

employees who perceive both strong and weak organizational culture and 

experiencing an average work stress in a work setting. But, it was observed that, 

employees with low and high stress performed very low when they perceived their 

organizations culture as weak. The employee who perceived their organizations 

culture as strong, their performance became very low with high work stress. Lim, 

Bogossian and Ahern, (2010),  Bhatti et al. (2011), Fairbrother and Warn (2003), etc 

stated that, high work stress creates some negative effects in the individual, which in 

turn negatively influence the performance of workers. Therefore the result suggests 

to maintain an optimum level of stress to achieve maximum performance. 

Summary of the combination- work engagement, organizational culture and work 

stress on performance and its dimensions 

 Since, the performance rating is the average of five different rating (self-

rating absolute, self-rating relative, co-worker rating- absolute, co-worker rating 

relative and supervisor rating) separate ANOVA was performed to know the three-

way interaction of work engagement, organizational culture and work stress on 

performance. The analyses found that, the performance of the employee 

significantly differ when different groups of work engagement, organizational 

culture and work stress interact with each other for all the performance rating scales 

except supervisor rating.  

When the average of all the five rating scale were considered, it was found 

that, when the different groups of work engagement, organizational culture and work 

stress interact with each other, three-way interaction resulted in a significant effect 

on performance. The cell mean table based on the three-way interaction suggests 
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that, the combination of average work engagement, strong organizational culture and 

low work stress motivated the employee to perform well in the organization, where 

the combination of high work engagement, weak organizational culture and high 

work stress resulted in a low performance. 

Consolidated ‘F’ values of Performance and its dimension  

 To know the unique pattern of main and interaction effect of experience, 

work engagement, and organizational culture on performance and its sub dimensions 

(self-rating- absolute, self-rating- relative, co-worker rating-absolute, co-worker 

rating-relative and supervisor  rating) all the calculated F values in different three-

way ANOVA combination was given in seperate tables.  

Influence of experience, work engagement, and organizational culture on 

performance and its sub dimensions 

 

 The calculated ‘F’ values of self-rating- absolute, self-rating- relative, co-

worker rating-absolute, co-worker rating-relative, supervisor rating and performance 

in three-way combination of experience, work engagement, and organizational 

culture were consolidated in the table 85. 
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Table 85 

‘F’ value of performance rating and its sub dimensions by experience, work 

engagement, and organizational culture (3 x 3 x 2) 

Source of variance 
Performance and its Dimensions 

SRA SRR CRA CRR SR PERF 
Experience  5.87** 10.44** 7.05** 6.43** 1.54 7.83** 
Work engagement 3.23* 0.50 4.10* 20.25** 2.55 4.17* 
Organizational culture 2.83 1.60 9.97** 21.87** 5.40* 12.40** 
Experience * Work 
engagement 

9.65** 10.00** 2.34 2.32 0.50 2.84* 

Experience * 
Organizational culture 

0.10 1.13 3.89* 1.90 0.52 1.58 

Work engagement  * 
Organizational culture 

1.34 3.83 15.86** 17.25** 3.32* 8.75** 

Experience * 
Organizational culture 
Work engagement 

0.22 0.13 10.35** 2.52 0.38 2.03 

*p< .05.  **p< .01 
(Note: SRA = self-rating- absolute, SRR= self-rating-relative, CRA = co-worker rating absolute, 
CRR = co-worker rating relative, SR = supervisor rating & PERF = performance) 

 

Table 85 shows the consolidated ‘F’ values of performance and its 

dimensions by experience, work engagement, and organizational culture. While 

going through the ‘F’ values of performance; it was observed that the three-way 

interaction of experience, work engagement, and organizational culture has no 

significant interaction effect on performance of the employees. But when the F 

values of the dimensions of performance was considered, a three-way interaction 

effect was observed in co-worker rating-absolute (F = 10.35, p< .01). 

When the two-way interaction was considered, a significant interaction effect 

was observed between experience and work engagement (F =2.84, p< .05) and work 

engagement and organizational culture (F =8.75, p< .01) on performance. While 

going through the calculated ‘F’ values of two way interaction between experience 

and work engagement, it was observed that, the interaction has a significant effect 
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on dimensions self-rating-absolute (F = 9.65, p< .01) and self-rating-relative (F =10. 

00, p< .05), but there was no significant interaction effect on other performance 

dimensions. Work engagement and organization culture shows significant interaction 

effect compare to other combination. The main effect of experience, work 

engagement and organizational culture revealed that these variables have a 

significant effect on performance of the employees.  

Influence of Experience, Work stress and Work engagement on performance and 

its dimensions 

To know how the performance and its various sub dimensions (self-rating- 

absolute, self-rating- relative, co-worker rating absolute, co-worker rating relative 

and supervisor rating) differ by experience, work stress and work engagement, all 

the calculated ‘F’ values of different ANOVA by experience, work stress and work 

engagement were gathered in the table 86. 

Table 86 

‘F’ value of performance rating and its components by Experience, Work stress and 

Work engagement (3 x 3 x 3) 

Source of variance 
Performance and its Dimensions 

SRA SRR CRA CRR SR PERF 
Experience  15.82** 12.56** 7.03** 5.85** 0.72 7.94** 
Work engagement 30.31** 5.59** 2.37 1.36 2.17 2.59 
Work stress 4.44* 12.20** 2.39 1.13 1.89 2.89 
Experience * Work 
engagement 

16.93** 13.42** 2.12 4.69** 5.89** 6.61** 

Experience * Work 
stress 

21.42** 13.78** 11.65** 10.02** 2.03 14.22** 

Work engagement  * 
Work stress 

35.69 5.16* 6.64** 3.73** 0.79 4.98** 

Experience * Work 
stress * Work 
engagement 

23.36** 19.95** 7.91** 4.89** 0.52 9.44** 

*p< .05.  **p< .01 
(Note: SRA = self-rating- absolute, SRR= self-rating-relative, CRA = co-worker rating absolute, 
CRR = co-worker rating relative, SR = supervisor rating & PERF = performance) 
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From table 86, the ‘F’ values of the performance and its sub dimensions  by 

experience, work stress and work engagement; it can observe that the selected 

variables has a three-way interaction effect on performance (F = 9.44, p< .01) of the 

employees. When the ‘F’ values of sub dimensions of performance was considered, 

it was observed that,  experience, work stress and work engagement has a significant 

three-way interaction effect on self-rating-absolute (F =23.36, p< .01), self-rating- 

relative (F = 19.95, p< .01), co-worker rating-absolute (F = 7.91, p< .01) and, co-

worker rating-relative (F = 4.89, p< .01). 

When the two-way interaction between the variables considered, it was 

observed that, the interaction of experience with work engagement (F = 6.61, p< 

.01), experience with work stress (F = 14.22, p< .01) and work engagement with 

work stress (F = 4.98, p< .01) revealed a significant effect on the performance of the 

employees. When the various sub dimensions of performance was considered, it can 

be seen that the two-way interaction of experience with work engagement has a 

significant interaction effect on self-rating-absolute (F =16.93, p< .01), self-rating- 

relative (F = 13.42, p< .01), co-worker rating-relative (F = 4.69, p< .01) and 

supervisor rating (F = 6.61, p< .01). In the case of two-way interaction of experience 

with work stress, it was found that, the performance of the employee significantly 

differ in performance when the dimensions of performance such as self-rating- 

absolute (F = 21.42, P<0.01), self-rating- relative (F =13.78, p< .01) co-worker 

rating-absolute (F = 11.65, p< .01) and co-worker rating-relative  

(F = 10.02, p< .01) was considered. A significant interaction effect in the 

performance of the employee was also observed in performance as well as self-

rating- relative (F = 5.16, p< .05), co-worker rating-absolute (F = 6.64, p< .01) and 
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co-worker rating-relative (F =3.73, p< .01) between work engagement and work 

stress. 

While going through the ‘F’ values of performance and its dimensions by 

independent effect of experience, work engagement and work stress of the 

employees, it was observed that many of the main effects were significant. From 

these results, it can be assumed that these three variables has significant role in 

deciding the performance of the employees. 

Influence of experience, organizational culture and work stress on performance 

and its sub dimensions 

 To have a overall view about main and interaction effect of experience, 

organizational culture and work stress on performance and its sub dimensions(self-

rating- absolute, self-rating- relative, co-worker rating absolute, co-worker rating 

relative and supervisor rating) the calculated ‘F’ were presented in the table 87. 

Table 87 
‘F’ value of performance rating and its components by experience, organizational 
culture and work stress (3 x 2 x 3) 

Source of variance 
Performance and its Dimensions 

SRA SRR CRA CRR SR PERF 
Experience  9.79** 7.32** 4.86** 5.46** 0.58 4.22* 
Organizational 
culture 

6.42** 0.32 1.52 11.69*
* 

15.25** 
7.56** 

Work stress 16.01** 59.9** 7.13** 11.85*
* 

2.31 
22.25** 

Experience * 
Organizational 
culture 

2.97* 1.04 4.87** 6.89** 3.69* 
2.89 

Experience * Work 
stress 

8.68** 13.78** 9.52** 8.46** 2.23 
12.07** 

Organizational 
culture * Work stress 

47.65** 7.66** 3.88* 1.69 2.62 
1.04 

Experience * 
Organizational 
culture * Work stress 

 
13.28** 

 
21.18** 

 
9.01** 

 
11.58*
* 

 
0.59 11.40** 

*p< .05.  **p< .01 
(Note: SRA = self-rating- absolute, SRR= self-rating-relative, CRA = co-worker rating absolute, 
CRR = co-worker rating relative, SR = supervisor rating & PERF = performance) 
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 Table 87 shows the ‘F’ values of performance and its sub dimensions by 

experience, organizational culture and work stress revealed a significant three-way 

interaction effect on all variables except supervisor rating, this brings the importance 

of experience, organizational culture and work stress in the performance of 

employees. Similarly among the 16 two-way interaction ‘F’ values, only five ‘F’ 

values were found to be not significant.   

When the main effect of each variable under this combination taken into 

consideration, table 87 revealed that, experience, organizational culture and work 

stress has a significant independent effect on performance and most of its sub 

dimensions.   

Influence of work engagement, organizational culture and work stress on 

performance and its sub dimensions 

To know the nature of main and interaction effect of work engagement, 

organizational culture and work stress on performance and its sub dimensions (self-

rating- absolute, self-rating- relative, co-worker rating absolute, co-worker rating 

relative and supervisor rating), all the ‘F’ values found from different three-way 

ANOVA in the combination of work engagement, organizational culture and work 

stress were consolidated in the table 88. 
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Table 88 

‘F’ value of performance rating and its components by work engagement, 

organizational culture and work stress (3 x 2 x 2) 

Source of variance 
Performance and its Dimensions 

SRA SRR CRA CRR SR PERF 
Work engagement 20.49** 4.46** 6.96** 38.65** 9.78** 11.94** 
Organizational 
culture 

7.02** 1.86 13.60** 56.95** 45.31** 24.84** 

Work stress 10.02** 64.31** 2.02 9.58** 2.28 16.47** 
Work engagement 
*Organizational 
culture 

10.15** 7.52** 28.06** 52.27** 5.63** 31.15** 

Work engagement * 
Work stress 

19.55** 13.18** 6.28** 10.79** 4.52** 10.58** 

Organizational 
culture * Work stress 

7.05** 4.32** 19.95** 16.93** 2.87 17.19** 

Work engagement * 
Organizational 
culture * Work stress 

24.58** 22.42** 4.71** 10.52** 0.26 11.81** 

*p< .05, **p< .01 
(Note: SRA = self-rating- absolute, SRR= self-rating-relative, CRA = co-worker rating absolute, 
CRR = co-worker rating relative, SR = supervisor rating & PERF = performance) 

The ‘F’ values observed for the main and interaction effect of work 

engagement, organizational culture and work stress on performance and its various 

dimensions were presented in the table 88. From the table, the three-way interaction 

of work engagement, organizational culture and work stress revealed a significant 

effect on the performance (F = 11.81, p< .01) and its sub dimensions viz; self-rating-

absolute (F = 24.58, p< .01), self-rating-relative (F = 22.42, p< .01), co-worker 

rating-absolute (F = 4.71, p< .01) and co-worker rating-relative (F = 10.62, p< .01). 

While going through the two-way interaction between work engagement, 

organizational culture and work stress, it was observed a significant inter interaction 

between work engagement and organizational culture (F = 31.15, p< .01), work 

engagement and work stress (F = 10.58, p< .01) and organizational culture and work 



 Results and Discussion  249

stress (F = 17.19, p< .01). In the case of sub dimensions of performance, a 

significant interaction effect of work engagement and organizational culture was 

observed in all the dimensions viz., self-rating-absolute (F = 10.15, p< .01), self-

rating-relative (F = 7.52, p< .01), co-worker rating-absolute (F = 28.06, p< .01),  

co-worker rating-relative (F = 52.27, p< .01) and supervisor rating (F = 5.61,  

p< .01). Similarly, a significant two-way interaction between work engagement and 

work stress in self-rating-absolute (F = 19.55, p< .01), self-rating-relative (F = 

13.18, p< .01), co-worker rating-absolute (F = 6.28, p< .01), co-worker rating-

relative (F = 10.79, p< .01) and supervisor rating (F = 4.52, p< .01) was observed. 

There exist a significant interaction between organizational culture and work stress 

in all the dimensions of performance such as self-rating-absolute (F = 7.05, p< .01), 

self-rating-relative (F = 4.32, p< .01), co-worker rating-absolute (F = 19.95, p< .01) 

and co-worker rating-relative (F = 16.93, p< .01) except in supervisor rating.  

From the table 88, it can be seen that, employees performance significantly 

differ among different groups of work engagement (F = 11.94, p< .01), 

organizational culture (F = 24.84, p< .01) and work stress  (F = 16.47, p< .01). It 

was also observed that, the variables work engagement, organizational culture and 

work stress has a significant main effect on most of the dimensions of performance.  

Summary of the different three-way interaction effect on Performance by 

experience, organizational culture, work engagement, and work stress 

 The present study considered ‘performance’ of the employee is related with 

all the activities of the employee in the organization which is related organizations 

goals and can be rated by the employee themselves and by the co-worker and 

supervisor. When the variables were put in different combinations, the results 
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revealed a significant three-way interactions of experience, organizational culture, 

work engagement, and work stress on performance (average of self-rating, co-

worker rating & supervisor rating) of the employees  

Regarding the three-way interaction of experience, work stress and work 

engagement, it was observed that, the performance of the employees in the 

organization varied when different levels of experience, work stress and work 

engagement put together. Similarly, the combination of experience, organizational 

culture and work stress also revealed a significant three-way interaction on 

performance of the employees which states that performance of the employee differ 

with different levels of experience, organizational culture and work stress. The 

combination of work engagement, organizational culture and work stress also 

revealed a significant three-way interaction effect on performance. 

 



 

 

 

 

 

 

 

 

 

Chapter 5 

SUMMARY AND CONCLUSION 

 

 



Competition is the face of modern business world. Those who compete with 

their potential, survive in this business world. To maintain the “survival of the 

fittest” rule, each organization/industry has to improve the productivity. The 

productivity of any organization is depends upon multiple factors; human resource is 

one of the important factors which determine the productivity of any organization. 

To improve the effectiveness or performance of the individual employee who are 

working in the organizations, authorities are searching for the connection between 

performance and organizational factors. Among them, organizational culture, work 

engagement of the employees, and work stress experienced by the employees are 

having an important role in determining the performance of the employees. 

Organizational culture refers to the culture that exists in an organization, 

which connects all the employees to work together, to achieve something and 

differentiates the organization from other organizations in the method of working. 

The definitions of organizational culture given in different literatures state that 

culture exists in every organization in the form of values, norms and behaviors that 

influences the performance of individual employee which in turn reflects in group 

performance. When most of the employees incorporate the same sort of beliefs and 

values related with the organization, the culture is believed to be strong and when an 

employee loosely connects the same sorts of beliefs and values related with the 

organization, the culture is considered to be weak. Researches in the organizational 

area have confirmed that, if the employees perceive their culture as strong, they 

show a good performance in the organization. Thus, how the employee perceive 

their organizations culture has an important role in determining the performance of 

the employees. Because  the importance of the organizational culture in the 
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organization, different scholars were studied about it and developed their own 

theories (eg. Quinn & Rohrbaugh, 1983; Denison & Spreitzer, 1991; Martin, 2001; 

Schein, 2004 etc). 

Work engagement or employee engagement is one of the newly developed 

job attitude dimension which has a special role in the organizational research. 

According to Schaufeli, Salanova, Gonzalez-Roma and Bakker (2002), it is a “… a 

positive, fulfilling, work-related state of mind, that is characterized by Vigor, 

Dedication, and Absorption”. Bakker and Demerouti (2008) stated that highly 

engaged workers perform better in the organization and suggested the reasons for 

good performance of engaged workers better than non-engaged workers. They 

identified that engaged employees often experience positive emotions, experience 

better health; create their own resources which will help them to perform well; and 

transfer their engagement to others. Thus it is clear that work engagement is a 

positive organizational factor. As the variable considered to be an important factor 

which determine the performance of an employee, various studies conducted in this 

area and commended that those who are engaged to the work will show more 

productive behavior in the organization (Sonnentag, 2003; Bakker & Demerouti, 

2008; Knight, Patterson & Dawson, 2017). The major models of work engagement 

which explain the nature and processes of work engagement includes the models of 

Kahn (1990), Saks (2006), Bakker and Demerouti (2008), Sonnentag, Dormann, and 

Demerouti (2010), etc 

Work stress is not a new concept in organizational researches. Even it is an 

old concept, it still dominates organizational researches. Rollinson (2005) defined 

workplace stress as the condition of an individual which emerge from the working 
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environment that is different from normal working condition of him/her. Every 

individual have to face stress from their working environment, but when it become 

excessive in nature, different physiological, psychological and behavioral problems 

will follow and finally lead to low performance of the employee in the organization. 

To maintain an optimum level of work stress, which will positively influence the 

performance of the employees, one have to know more about the construct stress. 

From the literature, it can be seen that there exists different studies which tried to 

bring out the factors that cause stress (eg- Pienaar, 2003; Lapane & Hughes, 2007) 

and tried to analysis the consequences of stress (Lundberg, 2002, Ranjith & 

Mahespriya; Palmer, Cooper & Thomas, 2004) in the organization.  As work stress 

is an important factor in organizational research, there exists different models of 

work stress such as the work of  Lewin (1951), French (1973), Hobfoll (1989), 

Karasek and Theorell (1990), Palmer, Cooper, and Thomas (2004), etc which 

explain the nature of work stress. 

From various research literatures and models mentioned above, one can 

conclude that organizational culture, work engagement and work stress may directly 

or indirectly influences the performance of the individual employee in the 

organization/industry. To know more about the organizational culture, work 

engagement, work stress and performance, more studies to be conducted. 

Statement of the Problem 

The present study is entitled as “ORGANIZATIONAL CULTURE, 

WORK ENGAGEMENT, WORK STRESS AND PERFORMANCE OF 

INDUSTRIAL EMPLOYEES IN KERALA” 
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Objectives 

1. To find out the extent of the organizational culture, work engagement, work 

stress, and performance of the industrial employees. 

2. To know how the organizational culture, work engagement, work stress, and 

performance of the industrial employees are related. 

3. To know the joint and relative contribution of organizational culture, work 

engagement and work stress in predicting the performance of industrial 

employees. 

4. To know the interaction effect of experience, organizational culture, work 

engagement and work stress on performance of the industrial employees. 

Hypotheses 

1. Organizational culture, work engagement, work stress, and performance of 

the industrial employees will be normally distributed.  

2. The relationship between organizational culture, work engagement, work 

stress, and performance will be significant.  

3. Organizational culture, work engagement and work stress will be significant 

predictors of performance of industrial employees. 

4. The main and interaction effect of experience, organizational culture, work 

engagement and work stress on performance will be a significant. 

Participants 

The participants of this study consist of 302 blue collar employees working 

in different industries (spinning mills) located different parts of Kerala state, India. 

All the selected industries belong to public sector. Among the participants, 164 

participants were belonged to industries located at Northern part of Kerala, 93 
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participants belonged to central part of Kerala and 45 were belonged to Southern 

Kerala. Participants were belonged to Hindu religious affiliation (N =122), Islam  

(N = 169) and Christian (N = 11). Most of them were from poor educational 

background (SSLC and below= 212; higher secondary= 52; degree and other higher 

education= 38). The work experience of the participants was ranged from 2 years to 

37 years. Among the participants, 263 were married and 39 were unmarried; and 

240 of them live in their own home and 17 were stayed in rented house and 45 were 

stayed in quarters like facilities. Almost all the participants (N=296) were linked to 

some trade union activities but a few of them (6) were stayed away from union 

activities. 

Instruments 

To collect information related with organizational culture, work engagement, 

work stress and performance of the industrial employees in Kerala, following 

instruments were used: 

i. Organizational Culture Inventory (George & Jayan, 2010) 

ii. Utrecht Work Engagement Scale (Schaufeli, Salanova, Gonza lez-

Roma & Bakker, 2002) 

iii. Work stress scale (G) (Sarath & Manikandan, 2018). 

iv. Performance Rating Scale (five rating scales), (Jayan & 

Dharmagadan, 1995) Department of Psychology, University of 

Kerala. 

v. Background information Schedule 

Information regarding organizational culture, work engagement, work stress, 

and performance were collected with the standardized instruments which were in 
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regional language (Malayalam) and demographic details such as experience, region, 

religious affiliation, membership in union etc., were collected using background 

information schedule. The instructions related to marking the responses of each 

instruments was written in the regional language on the top of each instruments. 

Procedure 

The investigator contacted the authority of selected industries personally and 

explained the importance, purpose and application of the present research work. 

After getting permission from the authority, investigator contacted the employees, 

working in the industries with the assistance of their supervisors in charge. 

Investigator established a good rapport with the employees and explained the 

importance of research work to them. After getting consent from the employees, all 

the standardized instruments along with background information schedule was given 

to the employees individually and requested them to respond to all the instruments. 

Doubts related with the instruments were cleared. After responding to the 

instruments, they were collected back and checked for omissions and errors. The 

scoring of each scale was done as per the instructions in the manual. Then the data 

were fed into a spread sheet for further statistical analysis. 

Statistical techniques used 

The statistical techniques used were based on the objectives set forth and 

hypotheses formulated. The following were the statistical techniques used. 

 Descriptive statistics 

 Pearson product moment correlation 

 Regression (enter method) 

 Analysis of Variance (ANOVA).  
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Major findings of the study 

Relationship among organizational culture, work engagement, work stress and 

performance  

• There is a significant positive relationship between organizational culture 

and work engagement. 

• Organizational culture has a significant positive correlation with work 

engagement dimensions- dedication and absorption 

• All the dimensions of organizational culture- organizational glue, 

organizational leadership, organizational mission, organizational group, 

organizational adaptability and organizational autonomy have a positive 

relationship with work engagement. 

• Organizational culture has a significant positive correlation with 

performance. 

• Organizational culture dimensions namely organizational glue, 

organizational leadership and organizational autonomy have a positive 

relationship with performance. 

• Organizational culture dimension namely organizational adaptability is 

negatively related with performance. 

• Organizational culture dimensions viz., organizational mission and 

organizational group has no significant relationship with performance. 

• Organizational culture dimension- organizational group has a positive 

correlation with work stress. 

• Organizational culture dimensions- organizational glue, organizational 

leadership, organizational mission, organizational adaptability and 



 Summary and Conclusion 258

organizational autonomy do not have a significant correlation with work 

stress. 

• No significant relationship between the organizational culture and work 

stress. 

• The variables work engagement and work stress is positively related with 

each other. 

• Work engagement dimensions- vigor and dedication has a positive 

relationship with work stress 

• Work engagement did not have any significant relationship with 

performance. 

• Work stress was negatively correlated with performance. 

 Prediction of performance by organizational culture, work engagement, work 

stress 

• The different predictor variables like organizational glue, organizational 

leadership, organizational mission, organizational group, organizational 

autonomy, organizational adaptability, vigor, dedication, absorption and 

work stress together predicted the performance by 32.3%. 

• Organizational glue (OGL), organizational leadership (OL) and 

organizational autonomy (OA), vigor (V), absorption (A), organizational 

mission (OM) and organizational adaptability (OAD) was found to be the 

best predictors of performance. 

• The equation to predict the performance of the employees can be 

summarized as:  
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PERFORMANCE = 5.763(constant) + (-.039*V) + (-.016*A) + 

(.057*OGL) + (.107* OL) + (-.139* OM) + (-.094*OAD) + 

(.174*OAU). 

Influence of experience, organizational culture, work engagement and work stress 

on performance  

 There was no combined effect of experience, work engagement and 

organizational culture on performance of the employees.  

• There was a significant three-way interaction between experience, work 

engagement and work stress on the performance of employees where the 

combined effect of low work stress, average work engagement and more 

than 20 years of experience resulted in high performance; and the combined 

effect of average work engagement, high work stress and more than 20 years 

of experience bring low performance. 

• There was a significant three-way interaction between experience, 

organizational culture and work stress on performance of the employees 

where the combined effect strong organizational culture, low work stress and 

more than 20 years of experience lead to in high performance; and the 

combination of the strong organizational culture, high work stress and more 

than 20 years of experience occasioned in low performance. 

• There was a significant three-way interaction between work engagement, 

organizational culture and work stress on the performance of the employees 

where the combination of high work engagement, strong organizational 

culture and low work stress resulted in high performance; and the 
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combination of high work engagement, weak organizational culture and high 

stress resulted in low performance. 

Conclusion 

From the present study, it can be seen that, there exist a positive relationship 

between organizational culture and work engagement, work engagement and work 

stress, and organizational culture and performance. A negative relationship between 

work stress and performance was also observed. At the same time, no significant 

relationship between work engagement and performance, organizational culture and 

work stress was also observed. When the prediction of selected variables on 

performance considered, prediction of organizational glue, organizational 

leadership, organizational autonomy, vigor, absorption, organizational mission and 

organizational adaptability was found to be significant. When experience, 

organizational culture, work engagement and work stress interacted with each other, 

the interaction was found to be significant in determining the performance. In the 

light of the above findings, any step in the policies of the authorities in modulating 

these variables will positively influence the performance of the employee. 

Organizational Implications 

 Every study in the area of organizational behavior or industrial psychology 

has its own implication in the organizations or industries. The implications of the 

present study can be summarized as: 

• Organizations/industries as well the government who manage these units can 

make use of the findings of the study that how organizational culture, work 

engagement and work stress related with each other. The present study was 

useful to know about the predictive capacity of the dimensions of 
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organizational culture, work engagement and work stress to the performance 

of employees in the organizations. In addition to these, authorities can also 

use the findings to get more idea how the interaction effect of experience, 

organizational culture and work stress which determine the performance of 

the employees. 

• By understanding the relationship between organizational culture, work 

engagement and work stress; the predictive capacity of organizational 

culture, work engagement and work stress; and knowing the interaction 

effect of experience, organizational culture, work engagement and work 

stress on the performance of the employees, the authorities or organizational 

psychologist can develop intervention plans or necessary steps to maintain a 

strong organizational culture so as to develop optimum work engagement 

and maintain optimum work stress. 

• The present study adds a body of literature about organizational culture, 

work engagement, work stress and performance of the employees which will 

give insights to future researchers about the variables. 

Limitations of the Study 

 Each study has its own limitations. The present study also had its own 

limitations. The major limitations of the study were:  

 The sample was collected only from spinning mill to ensure the 

homogeneity. But it is not representing the whole blue collar employees who 

are working in the state.  

 Only blue collar workers participated in this study, hence generalization was 

not possible. 
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 All participants belong to public sector industries hence the findings may not 

be applicable to private sector workers. 

Scope for Further Research 

• Conduct more researches to develop intervention strategies and policies 

which can improve the performance of the employees. 

• Identify the casual factors including experience, work engagement, 

organizational culture and work stress that bring significant differences in the 

performance of the employees. 

• The study can be replicated among industrial employees who are working in 

the industries other than spinning mills. 

• Can extend the study among employees who are working in private sector 

also. 

• Can add more variables other than organizational culture, work engagement 

and work stress in the future studies which influence the performance of the 

employees. 

• Can study the interaction effect of organizational culture, work engagement 

and work stress with more demographic variables other than work 

experience. 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

REFERENCES 

 

 

 

 

 

 

 



Acar, A. Z., & Acar, P. (2012). The effects of organizational culture and 

innovativeness on business performance in healthcare industry. Procedia - 

Social and Behavioral Sciences, 58, 683 – 692. 

Adewale, O. O., & Anthonia, A. A. (2013). Impact of organizational culture on 

human resource practices: A study of selected Nigerian private universities. 

Journal of Competitiveness. 5(4), 115-133. 

Ahmed, A., & Ramzan, M. (2013). Effects of job stress on employees job 

performance: A study on banking sector of Pakistan. Journal of Business and 

Management, 11 (6), 61-68. 

Aluko, M. A. O. (2003). The impact of culture on organizational performance in 

selected textile firms in Nigeria. Nordic Journal of African Studies, 12(2), 

164–179. 

Anand, V. V., Banu, C. V., Badrinath, V., Veena, R., Sowmiyaa, K., & 

Muthulakshmi, S. (2016). A Study on employee engagement among the bank 

employees of rural area. Indian Journal of Science and Technology, 9(27), 1-

6. 

Anitha, J. (2014). Determinants of employee engagement and their impact on 

employee performance. International Journal of Productivity and 

Performance Management, 63(3),  308-323. 

Anbu, A. (2015). Professional stress of higher secondary school teachers. 

International journal of Multidisciplinary Research and Development, 2(1), 

1-3.   

Arifin, F., Troena, E. A., Djumahir., & Rahayu, M. (2014). The influence of 

organizational culture, leadership, and personal characteristics towards work 

http://www.ingentaconnect.com/content/mcb/079;jsessionid=3paswhps1lnik.x-ic-live-01
http://www.ingentaconnect.com/content/mcb/079;jsessionid=3paswhps1lnik.x-ic-live-01


 References 272 

engagement and its impacts on teacher’s performance. International Journal 

of Business and Management Invention, 3 (1), 20-29. 

Bach, S. (1999), ‘From performance appraisal to performance management’, in S. 

Bach & K. Sisson (eds), Personnel Management: A Comprehensive Guide to 

Theory and Practice, Blackwell, Oxford, 111–36. 

Bakker, A. B. (2007). Building engagement in the workplace. In C. Cooper & R. 

Burke (Eds.) The peak performing organization. (pp. 50-67). New York: 

Routledge. 

Bakker, A. B., & Albrecht, S. (2018). Work engagement: current trends. Career 

Development International, 1(23), 4-11. https://doi.org/10.1108/CDI-11-

2017-0207. 

Bakker, A. B., & Bal, P. (2010). Weekly work engagement and performance: A 

study among starting teachers. Journal of Occupational and Organizational 

Psychology, 83(1), 189-206. doi:10.1348/096317909X402596 

Bakker, A, B., & Demerouti, E (2008). Towards a model of work Engagement. 

Career Development International, 13(3), 209-223. 

Bakker, A. B., Demerouti, E., & Brummelhuis, L. L. (2012). Work engagement, 

performance, and active learning: The role of conscientiousness. Journal of 

Vocational Behavior, 80(2), 555-564. 

Bakker, A. B., Demerouti, E., Hakanen, J. J., & Xanthopoulou, D. (2007). Job 

Resources boost work engagement, particularly when job demands are high. 

Journal of Educational Psychology, 99, 274-284. 

Bakker, A. B., Demerouti, E., & Verbeke, W. (2004). Using the job demands-

resources model to predict burnout and performance. Human Resource 

Management, 43(1), 83-104. doi:10.1002/hrm.20004 

https://doi.org/10.1108/CDI-11-2017-0207
https://doi.org/10.1108/CDI-11-2017-0207


 References 273 

Bakker, A. B., Schaufeli, W. B., Leiter, M. P., & Taris, T. W. (2008). Work 

engagement: An emerging concept in occupational health psychology. Work 

& Stress, 22(3), 187-200. doi:10.1080/02678370802393649 

Barrick, M. R., & Mount, M. K. (2009). Handbook of Principles of Organizational 

Behaviors: Selection on Conscientiousness and Emotional Stability. 

Chichester, United Kingdom: John Wiley and Sons Ltd. 

Bashir, M., Jianqiao, L., Jun, Z., Ghazanfar, F., & Khan, M. M. (2011). The role of 

demographic factors in the relationship between high performance work 

system and job satisfaction: A multidimensional approach. International 

Journal of Business and Social Science, 2(18), 207- 218. 

Bashir, U., & Ramay, M. I. (2010). Impact of stress on employees job performance: 

A study on banking sector of Pakistan. International Journal of Marketing 

Studies, 2(1), 122-126. 

Baugher, J. E., & Roberts, J. T. (2004). Workplace hazards, unions, and coping 

styles. Labour studies journal, 29(2), 83-106. 

Bezuidenhout., A., & Cilliers, F. (2011). Age, burnout, work engagement and sense 

of coherence in female academics at two South African universities. South 

African Journal of Labour Relations, 35(1), 61-80. 

Bhat, Z. H. (2013). Impact of training on employee performance: A study of retail 

banking sector in india. Indian journal of applied research, 3(6), 292-293. 

Bhatti, N., Hashmi A. M., Raza, A. S., Shaikh, M.F., & Shafiq, K. (2011). Empirical 

analysis of job stress on job satisfaction among university teachers in 

Pakistan. International Business Research, 4(3), 264- 270. 



 References 274 

Bhatti, N., Shar, A. H., Shaikh, F. M., & Nazar, M. S.  (2010). Causes of stress in 

organization, a case study of sukkur. International Journal of Business and 

Management, 5(11), 3-14. 

Bigliardi, B., Dormio, A. I., Galati, F., & Schiuma, G. (2012) The impact of 

organizational culture on the job satisfaction of knowledge workers. The 

journal of information and knowledge management systems, 42(1), 36-51. 

Bindl, U. K., & Parker, S. K. (2010). Feeling good and performing well? 

Psychological engagement and positive behaviors at work, I S. L. Albrecht 

(Ed.), Handbook of Employee Engagement: Perspectives, Issues, Research 

and Practice, Cheltenham: Edward Elgar Publishing Limited, 385-398. 

Bingol, D., Sener, I., & Cevik, E. (2013). The effect of organizational culture on 

organizational image and identity: Evidence from a pharmaceutical company. 

Procedia - Social and Behavioral Sciences, 99, 222 – 229. 

Birren, J. E., & Schaie, K.W. (2001). Handbook of the psychology of aging. Gulf 

Professional Publisher. London 

Biswas, S. (2009). HR Practices as a mediator between organizational culture and 

transformational leadership: Implications for employee performance. 

Psychological Studies, 54, 114–123. 

Boles, M., Pelletier, B., & Lynch, W. (2004). The relationship between health risks 

and work productivity. Journal of Occupational and Environment Medicine, 

46(7), 737-745. 

Burke, R. J., & El-Kot, G (2010). Work engagement among managers and 

professionals in Egypt. Potential antecedents and consequences. African 

Journal of Economic and Management Studies, 1(1), 42-60. 



 References 275 

Bowen, P.,  Edwards, P, Lingard, H., & Cattell, K. (2014). Occupational stress and 

job demand, control and support factors among construction project 

consultants. International Journal of Project Management, 32, 1273–1284. 

Calori, R. & Sarnin, P. (1991). Corporate Culture and Economic Performance: A 

French Study. Organization Studies, 12(1), 49-74. 

Cameron, K. S., & Quinn, R. E. (2006). Diagnosing and changing organizational 

culture: Based on the competing values framework. San Francisco: Jossey-

Bass. 

Carmeli, A. (2005). The relationship between organizational culture and withdrawal 

intentions and behavior. International Journal of Manpower, 26(2), 177-195. 

Chand, P., & Monga, O. P. (2007). Correlates of job stress and burn out. Journal of 

Community Guidance and Research, 24(3), 243-252. 

Chen, S., Wang, P., Hsin, P., Oates, A., Sun, I., & Liu, S. (2011). Job stress models, 

depressive disorders and work performance of engineers in microelectronics 

industry. International Archives of Occupational and Environmental Health, 

84(1), 91–103. 

Chughtai, A. A. (2008). Impact of job involvement on in-role job performance and 

organizational citizenship behaviour. Journal of Behavioral and Applied 

Management, 9(2), 169-182. 

Chughtai, M. W., & Lateef, K. (2015). Role of emotional intelligence on employees 

performance in customer services: A case study of telecom sector of pakistan. 

International Journal of Advance Research in Computer Science and 

Management Studies, 3(2), 101-108. 

https://link.springer.com/journal/420


 References 276 

Chughtai, M. W., & Lateef, K. (2015). Role of emotional intelligence on employees 

performance in customer services: a case study of telecom sector of Pakistan. 

International Journal of Advance Research in Computer Science and 

Management Studies, 3(2), 101-108. 

Citoni, G., Mahy, B., & Rycx, F. (2012). Work organization, performance and 

health: introduction. International Journal of Manpower, 33(3). 224-232. 

Costanza, D. P., Blacksmith, N., Coats, M. R., Severt, J. B., & DeCostanza, A. H. 

(2016). The effect of adaptive organizational culture on long-term survival. 

Journal of Business Psychology, 31, 361–381. 

Collins, D. (1998). Organizational Change: Sociological Perspectives, USA: 

Routledge. 

Coetzee, M., & de Villiers, M. (2010). Sources of job stress, work engagement and 

career orientations of employees in a South African financial institution. 

Southern African Business Review, 14 (1), 27-58. 

Coetzee., S. E., & Rothmann, S. (2005). Work engagement of employees at a higher 

education institution in South Africa. Southern African Business Review, 9(3), 

23-34. 

Coetzer, C. F., & Rothmann, S. (2007). Job demands, job resources and work 

engagement of employees in a manufacturing organisation. Southern African 

Business Review, 11(1), 17–32. 

Cox, T., & Griffiths, A. (1995). The nature and measurement of work stress: theory 

and practice. In J.R. Wilson, & E.N. Corlett (Eds). Evaluation of human 

work: a practical ergonomics methodology, 783-803. Philadelphia: Taylor 

Francis. 



 References 277 

Crawford, E. R., LePine, J. A., & Rich, B. L. (2010). Linking job demands and 

resources to employee engagement and burnout: A theoretical extension and 

meta-analytic test. Journal of Applied Psychology, 95(5), 834-848. 

Crothers, L. M., Kanyongo, G. Y., Kolbert, J. B., Lipinski, J., Kachmar, S. P., & 

Koch, G. D. (2010). Job stress and locus of control in teachers: comparisons 

between samples from the United States and Zimbabwe. International Review 

of Education, 56, 651-669. 

Damanpour, F., Devece, C., Chen, C. C., & Pothukuchi, V. (2010). Organizational 

culture and partner interaction in the management of international joint 

ventures in India. Asia Pacific Journal of Management, 29(2), 453–478. 

Deal, T. E., & Kennedy, A. A. (1982). Corporate cultures: The Rites and Rituals of 

Corporate Life. Reading, Mass: Addison-Wesley Publishing Co. 

Demerouti, E. (2006). Job characteristics, flow, and performance: The moderating 

role of conscientiousness. Journal of Occupational Health Psychology, 11(3), 

266-280. 

Demerouti, E., Bakker, A. B., de Jonge, J., Janssen, P. M., & Schaufeli, W. B. 

(2001). Burnout and engagement at work as a function of demands and 

control. Scandinavian Journal of Work, Environment & Health, 27(4), 279-

286.doi:10.5271/sjweh.615 

Denison, D. R. (1990). Corporate Culture and Organizational Effectiveness. John 

Wiley and  Sons, New York, NY. 

Denison, D. R., & Spreitzer, G. M. (1991). Organizational culture and organizational 

development: a competing values approach. In: Woodman RW, Pasmore WA, 



 References 278 

editors. Research in organizational change and development, Greenwich, CT: 

JAI Press, 5, 1-21. 

Dobre, O. (2013). Employee motivation and organizational performance. Review of 

Applied Socio- Economic Research, 5(1), 53-60. 

Ehtesham, M., & Muhammad. (2011). Relationship between organizational culture 

and performance management practices: a case of university in pakistan. 

Journal of Competitiveness, 4, 78-86. 

Elvira, M., & Town, R. (2001). The effects of race and worker productivity on 

performance evaluations. Industrial Relations, 40, 571-590. 

Fairbrother, K., & Warn, J. (2003). Workplace dimensions, stress and job 

satisfaction. Journal of Managerial Psychology. 18(1), 8-21. 

French, J. R. P. (1973). Person role fit. Occupational Mental Health, 3, 15-20. 

French, J. R. P., & Khan, R. L. (1962). A programmatic approach to studying the 

industrial environment and mental health. Journal of social issues, 18 (13), 1-

47 

Gregory, B. T., Harris, S. G., Armenakis, A. A., & Shook, C. L. (2009). 

Organizational culture and effectiveness: A study of values, attitudes, and 

organizational outcomes. Journal of Business Research, 62(7), 673-679. DOI: 

10.1016/j.jbusres.2008.05.021. 

George, R., & Jayan, C. (2012). The impact of organizational culture on personal 

effectiveness. Journal of the Indian Academy of Applied Psychology, 39,119-

129. 

George, R., & Jayan, C. (2010). Organizational culture inventory, Department of 

Psychology, University of Calicut, Kerala. 



 References 279 

Giga, S. I., Noblet, A. J., Faragher, B., & Cooper, C. L. (2003). The UK perspective: 

a review of research on organisational stress management interventions. 

Australian Psychologist, 38(2), 158-164.  

Ginevicius, R., & Vaitkunaite, V.  (2006). Analysis of organizational culture 

dimensions impacting performance. Journal of Business Economics and 

Management, 7(4), 201–211. 

Giri, E. E., Nimran, U., Hamid, D., & Musadieq, M. A. (2016). The Effect of 

Organizational Culture and Organizational Commitment to Job Involvement, 

Knowledge Sharing, and Employee Performance: A Study on Regional 

Telecommunications Employees of PT Telkom East Nusa Tenggara Province, 

Indonesia. International Journal of Management and Administrative Sciences, 

3(4), 20-33. 

Glomseth, R., Gottschalk, P., & Solli-Saether, H. (2007). Occupational culture as 

determinant of knowledge sharing and performance in police investigations. 

International Journal of the Sociology of Law, 35, 96-107. 

Goel, V., & Nigam, A. (2012). An analysis of performance of the indian textile 

industry after phase of quota system. International Journal of Computer 

Science and Management Studies, 12(2), 18-26. 

Gorgievski, M. J., Moriano, J. A., & Bakker, A. B. (2014). Relating work 

engagement and workaholism to entrepreneurial performance. Journal of 

Managerial Psychology, 29(2), 106-121. 

Gupta, M., Acharya, A., & Gupta, R. (2015). Impact of work engagement on 

performance in Indian higher education system. Review of European Studies, 

7(3), 192-201 



 References 280 

Haggalla, Y. U., & Jayatilake, L. V. K. (2017). Study on organizational culture and 

turnover Intention in international information technology firms in Sri Lanka. 

International Journal of Scientific Research and Innovative Technology, 4 

(2), 2313-3759. 

Hair, J. F., Black, W. C., Babin, B., Anderson, R. E., & Tatham, R. L. (2006). 

Multivariate data analysis (6th ed). Upper Saddle River, NJ: Prentice-Hall 

Hakanen, J. J., Bakker, A. B., & Schaufeli, W. B. (2006) Burnout and work 

engagement among teachers. Journal of school psychology, 43(6), 495-513. 

Halbesleben, J. R. B. (2010). A meta-analysis of work engagement: Relationships 

with burnout, demands, resources, and consequences. In A. B. Bakker., & M. 

P. Leiter (Eds.), Work Engagement: A Handbook of Essential Theory and 

Research. New York, NY: Psychology Press. 

Happell, B., Dwyer, T., Reid-Searl, K., Burke, K. J., Caperchione, C. M., & Gaskin, 

C. J. (2013). Nurses and stress: Recognizing causes and seeking solutions. 

Journal of Nursing Management, 21(4), 638-647 

Harter, J. K., Schmidt, F. L., & Hayes, T. L. (2002). Business-unit-level relationship 

between employee satisfaction, employee engagement, and business 

outcomes: A meta-analysis. Journal of Applied Psychology, 87(2), 268-279. 

Hassan, B., & Ogunkoya, O. (2014). Demographic variables and job performance: 

Any link? A case of insurance salesmen. Economica, 10(4), 19-30. 

Heskett, J. L. (2012). The Culture Cycle. How to Shape the Unseen Force That 

Transforms Performance, New Jersey: FT Press. 

Hobfoll, S. E. (1989). Conservation of resources: A new attempt at conceptualizing 

stress. American Psychologist, 44, 513–524. 



 References 281 

Hofstede, C.(1980). Culture’s consequences: International differences in work-

related values. California. Sage. 

Hofstede, G., Neuijen, B., Ohayv, D.D., & Sanders, G. (1990). Measuring 

organizational cultures: a qualitative and quantitative study across twenty 

cases. Administrative Science Quarterly, 35(2), 286-316. 

Hogan, S. J., & Coote, L. V. (2014). Organizational culture, innovation, and 

performance: A test of Schein's model.  Journal of Business Research, 67, 

1609–1621. 

Hon, H. Y., Chan, W. W. H & Lu, L. (2013). Overcoming work-related stress and 

promoting employee creativity in hotel. industry: The role of task feedback 

from supervisor.  International Journal of Hospitality Management, 33,  

416–424 

Hunnur, R. R., & Bagali, M. M. (2014). A study on relationship between occupation 

stress index dimensions and demographic variables of head constables and 

police constables in police department. International Journal of Management 

& Business Studies, 4(3), 9-16. 

Imtiaz, S., & Ahmad, S. (2009). Impact of stress on employee productivity, 

performance and turnover: An important managerial issue. International  

Review of business research papers, 5(4), 468-477. 

Iqbal, A., Ijaz, M., Latif, F., & Mushtaq, H. (2015). Factors affecting the employee’s 

performance: A case study of banking sector in Pakistan. European Journal of 

Business and Social Sciences, 4(8), 309 – 318. 

Iqbal, T., Khan, K., & Iqbal, N. (2012). Job stress and employee engagement. 

European Journal of Social Sciences, 28(1), 109-118. 



 References 282 

Ivan T. R, Alex,  J. B, Cary,  L. C.  (2012). Job and work attitudes, engagement and 

employee performance: Where does psychological well-being fit 

in?. Leadership & Organization Development Journal, 33(3), 224 – 232. 

Jayan, C., & Dharmangadhan (1995). Performance rating scale. Department of 

Psychology, University of Kerala. 

Jung, H. S., & Yoon, H. H. (2014). Antecedents and consequences of employees’ 

job stress in a foodservice industry: Focused on emotional labor and turnover 

intent. International Journal of Hospitality Management, 38, 84–88. 

Kahn, W. A. (1990). Psychological conditions of personal engagement and 

disengagement at work, Academy of Management Journal, 33, 692-724. 

Kalia., & Verma, Y. S. (2017). Organizational culture and employee engagement: 

An interrelationship study in hospitality industry of Himachal Pradesh. 

International Journal of Human Resource Management and Research, 7(2), 

13-22. 

Kanugo, R. P. (2006). Cross culture and business practice: Are they coterminous or 

cross verging? Cross Cultural management: An international Journal, 13(1), 

23-31. 

Karasek, R. A. (1979). Job demands, job decision latitude, and mental strain: 

Implications for job redesign. Administrative Science Quarterly, 24, 285-307. 

Karasek, R.A., & Theorell, T. (1990). Healthy work, stress, productivity and the 

reconstruction of working life. New York. Basic Books. 

Karlsen, J. T. (2011). Supportive culture for efficient project uncertainty 

management. International journal of Managing projects in Business, 4: 240-

256. 

http://www.emeraldinsight.com/action/doSearch?ContribStored=Robertson%2C+I+T
http://www.emeraldinsight.com/action/doSearch?ContribStored=Jansen+Birch%2C+A
http://www.emeraldinsight.com/action/doSearch?ContribStored=Cooper%2C+C+L


 References 283 

Karunanithy & Ponnampalam (2013). A study on the effect of Stress on 

performance of employees in Commercial Bank of Ceylon in the Eastern 

Province. European Journal of Business and Management, 5 (27), 87-95. 

Katz, D., & Kahn, R. L. (1978). The Social Psychology of Organizations, 2nd ed., 

John Wiley & Sons, New-York, NY. 

Kaur, S. (2011). Job satisfaction and occupational stress among school teachers: A 

correlation study. International Referred Research Journal, 3(32), 49-50. 

Kavitha,  S. (2007). Predicting organizational commitment through organization 

culture: A study of automobile industry in India, Journal of Business 

Economics and Management, 8(1), 29-37. 

Khan, I., Dongping, H., & Ghauri, T. A. (2014). Impact of attitude on employees 

performance: a study of textile industry in Punjab, Pakistan. World Applied 

Sciences Journal, 30, 191-197. 

Khan, R. A. G., Khan, F. A., & Khan, M. A. (2011). Impact of training and 

development on organizational performance. Global Journal of Management 

and Business Research, 11(7), 63-68. 

Kitronza, P. L., & Mairiaux, P. (2015). Occupational stress among textile workers in 

the democratic republic of Congo. Tropical Medicine and Health, 43(4),  

223–231. 

Knight, C., Patterson, M., & Dawson, J. (2017). Building work engagement: A 

systematic review and meta-analysis investigating the effectiveness of work 

engagement interventions.  Journal of Organizational Behavior, 38, 792–812. 

Kong, Y. (2009). A study on the job engagement of company employees. 

International Journal of Psychological Studies, 1(2), 65-68. 



 References 284 

Koyuncu, M., Burke, R.J. & Fiksenbaum, L. (2006). Work engagement among 

women managers and professionals in a Turkish bank: Potential antecedents 

and consequences. Equal Opportunities International, 25, 299-310. 

Krishna, S., & Murthy, S. (2013).  A study on perception of quality of work life 

among textile manufacturing workers in East Godavari district. International 

Journal of Science and Research, 4(10), 1487-1491. 

Kujala, V., Remes, J., Ek, E., Tammelin, T., & Laitinen, J. (2005). Classification of 

work ability index among young employee. Journal of Occupational 

Medicine, 55, 399-401. 

Kumar, K. S., & Madhu, G. (nd). Analysis and modelling of work stress in 

manufacturing industries in Kerala, India. International Journal of Modern 

Engineering Research, 1(2), 552-558. 

Lahiry, S. (1994). Building commitment through organizational culture. Training 

and Development, 3, 50-52. 

Lapane, K. L., & Hughes, C. M. (2007). Considering the employee point of view: 

perceptions of job satisfaction and stress among nursing staff in nursing 

homes. Journal of the American Medical Directors Association, 8(1), 8-13. 

Lazarus, R. S., & Folkman, S. (1984). Stress, appraisal, and coping. New York: 

Springer. 

Lee, S., & Lee, W. (2001). Coping with job stress in industries: A cognitive 

approach. Human Factors and Ergonomics in Manufacturing, 11(3),  

255–268. 

Lee, S. K. J., & Yu, K. (2004).  Corporate  culture  and  organizational  

performance. Journal of Managerial Psychology, 19(4), 340-359. 

https://ccme.osu.edu/WebCastsFiles/562The%20Management%20of%20Stress%20-%202.pdf


 References 285 

Lewin, K. (1951). Field theory in social science. New York: Harper and Row. 

Lim, J., Bogossian, F., & Ahern, K. (2010b). Stress and coping in Singaporean 

nurses: S literature review. Nursing and Health Sciences, 12, 251-258. 

Lin, Z. (2000). Organizational performance under critical situations- exploring the 

role of computer modeling in crisis case analyses. Computational and 

Mathematical Organization Theory, 6(3), 277–310. 

Lok, P., & Crawford, J. (2004). The effects of organizational culture and leadership 

style on job satisfaction and organizational commitment. Journal of 

Management Development, 23(4), 321-338.  

Lorsch, J. W., & McTague, E. (2016). Culture is not the culprit: When organizations 

are in crisis, it’s usually because the business is broken. Harvard Business 

Review, 94(4), 96–105. 

Lundberg, U. (2002) Psychophysiology of work: Stress, gender, endocrine response, 

and work-related upper extremity disorders. American Journal of Industrial 

Medicine Supplement, 2,  383-392. 

Macey, W. H., Schneider, B., Barbera, K. M., & Young, S. A. (2009).  Employee 

Engagement: Tools for Analysis, Practice, and Competitive Advantage, West 

Sussex: John Wiley-Blackwell. 

Madan, P., & Srivastava, S. (2015). Mentoring a high impact low cost strategy to 

engage employees, Journal of IT & Management, 13(1), 42–64. 

Manikandan, K. (2010). Job attitudes, mental health and certain demographic 

variables in relation to performance of industrial workers. Indian journal of 

community psychology, 6(1), 24-30. 



 References 286 

Manzoor, A., Awan, H., & Mariam, S. (nd). Investigating the impact of work stress 

on job performance: A study on textile sector of Faisalabad. Asian Journal of 

Business and Management Sciences, 2(1), 20-28. 

Martin, J. (2001). Organisational behaviour. (2nd ed.). London: Thomson Learning. 

Maslach, C., Jackson, S. E., & Leiter, M. P. (1996). Maslach Burnout Inventory 

Manual (3rd ed.). Palo Alto, CA: Consulting Psychologists Press.  

Maslach, C., & Leiter, M. P. (1997). The truth about burnout; How organizations 

cause personal stress and what to do about it. Sanfrancisco, CA; Jossey-Bass 

Mathews, C., & Khann, I. K. (2013). Impact of work environment on performance 

of employees in manufacturing sector in India: Literature review. 

International Journal of Science and Research, 5(4), 852- 855. 

Mauno, S., Kinnunen, U., & Ruokolainen, M. (2007). Job demands and resources as 

antecedents of work engagement: A longitudinal study. Journal of Vocational 

Behavior, 70, 149–171. 

Meijman, Th. F., & Mulder, G. (1998). Psychological aspects of workload. In P. J. 

D. Drenth & H. Thierry (Eds.),  Handbook of work and organizational 

psychology, (2). Work psychology, Hove, England: Psychology Press. 

Mokaya, S. O., & Kipyegon, M. J. (2014). Determinants of employee engagement in 

the banking industry in Kenya: Case of cooperative bank. Journal of Human 

Resources, 2(2), 187-200. 

Mujtaba. B. G., & Kaifi, B. A. (2008). Afghan and American professionals 

leadership orientation toward tasks and relationships: Are there tendencies 

toward convergence or divergence?. Fortune Journal of International 

Management, 5(1), 107–125. 



 References 287 

Munoz, A. R., Vergel A. S., Demerouti, E., & Bakker, A. B. (2014). Engaged at 

work and happy at home: A spillover–crossover model. Journal Happiness 

Studies, 15, 271–283. 

Murray, C. D. R., Flynn, J., Ratcliffe, L., Jacyna, M. R., Kamm, M. A., & 

Emmanuel, A. V. (2004). Effects of acute physical and psychological stress 

on gut autonomic innervations in irritable bowel syndrome. Gastroenterology, 

127, 1695- 1703. 

Naharuddin, N. M., & Sadegi, M. (2013). Factors of workplace environment that 

affect employees performance: A case study of miyazu malaysia. 

International Journal of Independent Research and Studies, 2(2), 66-78. 

Nair, A., & Manikandan, K. (2013). Meaning in life, organisational commitment and 

work engagement of employees. Business Sciences International Research 

Journal, 1( 2),  338 – 346 

Nair., Sarath, P., & Manikandan, K. (2014). Work Engagement and Burnout among 

University PG Students, Business Sciences International Research Journal, 

2(1), 99-104. 

Nam, Y. M., & Kim, H. (2016). Influences of Organizational Culture 

Characteristics on Job Attitudes of Organizational Members in Semiconductor 

Industry. Procedia Computer Science, 91, 1106-1115 

Naqshbandi, M., Kaur, S., & Ma, P. (2015). What organizational culture types 

enable and retard open innovation? Quality and Quantity, 49, 2123–2144. 

Neal, A., Griffin., M. A., & Hart, P. M. (2000). The impact of organizational climate 

on safety climate and individual behavior. Safety Science, 34, 99-109. 

https://www.sciencedirect.com/science/journal/18770509


 References 288 

Ng, T. W. H., & Feldman, D. C. (2010). Organizational tenure and job performance. 

Journal of Management, 36, 1220-1250. 

Odunlami, B., & Matthew, O. (2014). Compensation management and employees 

performance in the manufacturing sector: A case study of a reputable 

organization in the food and beverage industry. International Journal of 

Managerial Studies and Research, 2(9), 108-117. 

Orgambidez-Ramos, A. Borrego-Ales, Y., & Mendoza-Sierra, I. (2014). Role stress 

and work engagement as antecedents of job satisfaction in Spanish workers, 

Journal of Industrial Engineering and Management, 7( 1), 360–372. 

Ojo, O. (2009). Impact of assessment of corporate culture on employee job 

performance. Journal of Business Intelligence, 2(2), 388-397. 

Ogbonna, E., & Harris, L. C. (2000). Leadership style, organizational culture and 

performance: empirical evidence from UK companies. International Journal 

of Human Resource Management, 11(4), 766–788. 

Palmer S, Cooper C., & Thomas, K. (2004). A model of work stress to underpin the 

Health and Safety Executive advice for tackling work-related stress and stress 

risk assessments. Counselling at Work, 2–5. 

Pearse, N., & Kanyangale, M.  (2009). Researching organizational culture using the 

grounded theory method. The Electronic Journal of Business Research 

Methods, 7(1), 67 – 74. 

Peretz, H., Levi, A., & Fried, Y. (2015). Organizational diversity programs across 

cultures: effects on absenteeism, turnover, performance and innovation. The 

International Journal of Human Resource Management, 26(6), 875-903. 



 References 289 

Perrin, T. (2008). Towers Perrin Global Workforce Study 2007-2008. accessed 18, 

March, 2013, http://www.peoplepartners.com/white_ papers/ The_ Towers_ 

Perrin.pdf 

Peters, T., & Waterman, R. (1982). In search of excellence. Lessons from America’s 

best-run Companies, Harper Collins Business, London.  

Pettigrew, A. (1979). Studying organizational culture. Administrative Science 

Quarterly, 24, 570-581. 

Pienaar, J., & Rothmann, S. (2006). Job stress in the South African police service. 

South African Journal of Industrial Psychology, 32(3), 72-78.  

Porter, L.W., & Lawler, E. E. (1968). Managerial Attitudes and Performance. Irwin-

Dorsey, Homewood, Illinois . 

Quinn, R. E., & Rohrbaugh, J. A. (1983). Spatial model of effectiveness criteria: 

towards a competing values approach to organizational analysis. Management 

Science, 29, 363–77. 

Ramos, A. O., Alés, Y. B., & Sierra, I. M. (2014). Role stress and work engagement 

as antecedents of job satisfaction in Spanish workers. Journal of Industrial 

Engineering and Management, 7(1), 360-372. 

Ramshida, A. P., & Manikandan, K (2013). Organizational commitment as a 

mediator of counterproductive work behavior and organizational culture. 

International Journal of Social Science & Interdisciplinary Research, 2 (2), 

59-69 

Ranjit, L., & Mahespriya, L. (2012). Study on job stress and quality of life of 

women software employees International Journal of Research in Social 

Sciences, 2(2), 276-291. 

http://www.peoplepartners.com/white_


 References 290 

Reena, G., & Jayan. C. (2012). Organizational culture inventory. International 

Journal Of Human Resource Development And Management, 2(1), 1-13. 

Ritchie, M. (2000). Organizational culture: an examination of its effect on the 

initialization process and member performance. Southern Business Review, 

25, 1-13. 

Robbins, S. P. (2010). Organizational Behavior.14th Ed. New York: Prentice Hall. 

Robbins, S. (1999). Organizational Behaviour, (8th Ed), New Delhi: Prince Hall of 

India. 

Robbins, S. P., Judge, T. A., & Sanghi, S. (2009). Organizational behavior, Delhi: 

Pearson Education Inc.   

Robertson, I.T, Birch, A. J., & Cooper, C. L. (2012). Job and work  attitudes, 

engagement and employee performance: Where does  psychological well-

being fit in? Leadership & Organisation Development Journal,  33(12), 224-

232. 

Rollinson, D. (2005). Organisational Behaviour and Analysis: An Integrated 

Approach. London: Prentice-Hall. 

Rotchford, N. (2002). Performance management. In J. W. Hedge & E. D. Pulakos 

(Eds.), Implementing organizational initiatives: steps, processes and best 

practices. San Francisco: Jossey-Bass. 

Rothmann, S. (2008). Occupational stress, job satisfaction, burnout and work 

engagement as components of work-related wellbeing. South African Journal 

of Industrial Psychology. 34, 11 – 16. 



 References 291 

Rothmann, S. (2007). Job satisfaction, occupational stress, burnout and work 

engagement as components of work-related wellbeing. South African Journal 

Of Industrial Psychology, 34 (3), 11 – 16. 

Saks, A. M. (2006). Antecedents and consequences of employee engagement, 

Journal of Managerial Psychology, 21, 600-19. 

Salanova, M., & Schaufeli, W. B. (2008). A cross-national study of work 

engagement as a mediator between job resources and proactive behavior. 

International Journal of Human Resources Management, 129, 116-131. 

Salanova, M., Agut, S., & Peiró, J. M. (2005). Linking organizational resources and 

work engagement to employee performance and customer loyalty: the 

mediation of service climate. Journal of Applied Psychology, 90(6), 1217-

1227 

Samuel, O. B. (2015). The effects of organisational culture and stress on 

organisational employee commitment. Management, 5(3), 96-106. 

Sarath, P., & Manikandan, K. (2016). Organizational culture and work stress among 

bank employees. The International Journal of Indian Psychology, 3(3), 14-20. 

Sarath, P., & Manikandan, K. (2015). Work engagement and work stress among 

University employees. Scholars World-International Refereed 

Multidisciplinary Journal of Contemporary Research. 3(3), 109-116. 

Sarath, P., & Manikandan, K. (2014). Work engagement and work related wellbeing 

of school teachers. Selp Journal of Social Science, 5(22), 93-100. 

Sarath, P., & Manikandan, K. (2014). Construction and validation of work stress 

scale in Kerala context. International Journal of Academic Research and 

Development, 3(2), 62-66. 



 References 292 

Sarode, A. P., & Shirsath, M. (2014). The factors affecting employee work 

environment and it’s relation with employee productivity. International 

journal of science and research, 3(11). 

Saunders, M., Lewis, P., & Thornhill, A. (2007).  Research methods for business 

students.  IV
th

 ed. Financial times Prentice hall, Harlow.  

Schaufeli, W.B. (2013). What is engagement? In C. Truss, K. Alfes, R. Delbridge, 

A. Shantz, & E. Soane (Eds.), Employee Engagement in Theory and Practice. 

London: Routledge. 

Schaufeli, W. B., & Bakker, A. B. (2004). Job demands, job resources, and their 

relationship with burnout and engagement: A multi-sample study. Journal of 

Organizational Behavior, 25(3), 293-315. doi:10.1002/job.248 

Schaufeli, W. B., Salanova, M., Gonza lez-Roma, V., & Bakker, A. B. (2002). The 

measurement of engagement and burnout: A two sample confirmatory factor 

analytic approach. Journal of Happiness Studies, 3, 71–92. doi:10.1023/ 

A:1015630930326 

Schaufeli, W. B., & Taris, T.W. (2005). Commentary. The conceptualization and 

measurement of burnout: Common ground and worlds apart. Work and Stress, 

19, 356–362. 

Schaufeli, W. B., Taris, T. W., & van Rhenen, W. (2008). Workaholism, burnout, 

and work engagement: Three of a kind or three different kinds of employee 

wellbeing? Applied Psychology; An International Review, 57(2), 173-203. 

doi:10.1111/j.1464-0597.2007.00285.x 

Schein, E. (1990), Organizational culture. American Psychologist, 45(2), 109-19. 



 References 293 

Schein, E. (2004). Organizational culture and leadership, 3rd edn. San Francisco, 

CA: Jossey Bass. 

Schneider, B. (1990). Organizational Climate and Culture, Jossey-Bass, San 

Francisco, CA. 

Schneider, B. (1987). The people make the place. Personnel Psychology, 40: 437-

453. 

Schneider, B., Ehrhart, M. G., & Macey, W. H. (2013). Organizational climate and 

culture. Annual Review of Psychology, 64, 361-388 

Scrima, F., Lorito, L., Parry, E., & Falgares, G. (2014). The mediating role of work 

engagement on the relationship between job involvement and affective 

commitment. The International Journal Of Human Resource Management, 

25(15), 2159-2173 

Seema, V. (n.d). Preliminary Item analysis Statistics using Point-Biserial 

correlation and P-values, CA: Educational Data Systems, Inc, 

http://www.eddata.com/resources/ publications/EDS_Point_Biserial.pdf 

Selye, H. (1956). The stress of life. New York: McGraw-Hill Book Co. 

Shaffril, H. A., & Uli, J. (2010). The influence of socio-demographic factors on 

work performance among employees of government agriculture agencies in 

Malaysia. Journal of International Social Research, 3(10), 459-469. 

Shahzad, I., & Gulzar. (2013). Impact of organizational culture on employees job 

performance: an empirical study of software houses in Pakistan. Journal of 

Business Studies Quarterly 5(2), 56-64. 



 References 294 

Sharma, S. K., & Sharma, A. (2010). Examining the relationship between 

organisational culture and leadership styles. Journal of the Indian Academy of 

Applied Psychology, 36(1), 97-105. 

Shrivastava, R. L., Mohanty, R. P., &  Lakhe, R. R. (2006). Linkages between total 

quality management and organizational performance: an empirical study for 

Indian industry. Production Planning and Control, 17(1), 13-30. 

Simpson, M. R. (2009). Predictors of work engagement among medical-surgical 

registered nurses, Western Journal of Nursing Research, 31(1), 44–65. 

Singh, K. (2007).  Predicting organizational commitment through organization 

culture: A study of automobile industry in India. Journal of Business 

Economics and Management, 8(1), 29-37. 

Siu, O. L. (2003). Job stress and job performance among employees in Hong Kong: 

The role of Chinese work values and organizational commitment. 

International Journal of Psychology, 38(6), 337-347. doi: 

10.1080/00207590344000024 

Smith, P., Farmer, M., & Yellowley, W. (2012).Organizational Behaviour. 

Routledge, New York. 

Sokro, E. (2012). Analysis of the relationship that exists between organisational 

culture, motivation and performance. Problems of Management in the 21
st
 

Century. 3,106-118. 

Sonnentag, S. (2003). Recovery, work engagement, and proactive behavior: A new 

look at the interface between non work and work. Journal of Applied 

Psychology, 88(3), 518-528. 



 References 295 

Sonnentag, S., Dormann, C., & Demerouti, E. (2010). Not all days are created 

equal: The concept of state work engagement. In A. B. Bakker, & M. P. Leiter 

(Eds.), Work engagement: Recent developments in theory and research. New 

York: Psychology Press 

Staber, U. (2011). Creating and breaking paths in organizational culture: A 

cognitive-evolutionary perspective. Journal of Futures Studies, 15(4), 45 – 

62. 

Swaminath, P. S., & Rajkumar, S. (2013). Stress levels in organizations and their 

impact on employees’ behaviour. BVIMR Management Edge, 6(1), 79-88. 

Syauta,T, S., Troena, E. A., Setiawan, M., & Solimun .(2012). The influence of 

organizational culture, organizational commitment to job satisfaction and 

employee performance. International Journal of Business and Management 

Invention, 11(1).69-76 

Tandon, N., & Reddy, E. E. (2013). A study on emerging trends in textile industry in 

India. International Journal of Advancements in Research and Technology, 

2(7), 267-276. 

Tang, M., Li, M., & Zhang, T. (2016). The impacts of organizational culture on 

information Security culture: a case study. Information Technology 

Management, 17, 179–186. 

Tanveer, Y., Shaukat, M. Z., Alvi, S. A., & Munir, A. (2011). The way human 

resource management (HRM) practices effect employees performance: a case 

of textile sector. International Journal of Economics and Management 

Sciences, 1(4), 112-117 



 References 296 

Tastan, S. B., & Turker, M. V. (2014). A study of the relationship between 

organizational culture and job involvement: The moderating role of 

psychological conditions of meaningfulness and safety. Procedia - Social and 

Behavioral Sciences, 149, 943 – 947. 

Taurisa, C. M., & Ratnawati, I. (2012). Analysis of the effect of organizational 

culture and organizational commitment on job satisfaction in improving the 

performance of employees. Journal of Business and Economics, 19(2), 170-

187. 

Tharakan, P. (1992). Occupational stress and job satisfaction among working 

women. Journal of the Indian Academy of Applied Psychology, 18(1), 37-40. 

Thayumanavar, B., & Radhakrishnan, P. (2012). A study on quality of work life of 

workers of spinning mills with Special reference to Coimbatore district. 

International Journal of Human Resource Management and Research, 2(4), 

9-22. 

Thian, J . H . M., Kannusami, P., & Klinin-Yobas, P. (2013). Stress, positive 

affectivity and work engagement among nurses. Singapore Nursing Journal, 

40(1), 24-33. 

Thomas, J. J. (2004). Kerala’s industrial backwardness: A case of path dependence 

in industrialization? World Development, 33(5), 763–783. 

Uddin, M. J, Luva, R. H., & Hossian, S. M. M. (2012). Impact of organizational 

culture on employee performance and productivity: a case study of 

telecommunication sector in Bangladesh. International Journal of Business 

and Management, 8(2), 30-42. 



 References 297 

Uludag, O., & Yaratan, H. (2010). The effect of burnout on engagement: An 

empirical study on tourism students. Journal of Hospitality, Leisure, Sport 

and Tourism Education, 9(1), 13-23. 

Uzkurt, C., & Kumar, R. (2013). Role of innovation in the relationship between 

organizational culture and firm performance: A study of the banking sector in 

Turkey. European Journal of Innovation Management, 16(1), 92-117. 

Vand en Broeck, A., Vansteenkiste, M., De Witte, H., &Lens, W. (2008). 

Explaining the relationships between job characteristics, burnout and 

engagement: The role of basic psychological need satisfaction. Work and 

Stress, 22, 277–294. 

Walumbwa, F. O., Mayer, D. M., Wang, P., Wang, H., Workman, K., & 

Christensen, A. L. (2011). Linking ethical leadership to employee 

performance: The roles of leader–member exchange, self-efficacy, and 

organizational identification. Organizational Behavior and Human Decision 

Processes, 115, 204–213. 

Warraich, U. A., Ahmed, R. R., Nawaz, A., & Khoso. I. (2014). Impact of stress on 

job performance: an empirical study of the employees of private sector 

universities of Karachi, Pakistan. Research Journal of Management Sciences, 

3(7), 14-17. 

Williams, R. S. (2002), Managing Employee Performance: Design and 

Implementation in Organisations, International Thomson Business Press, 

London. 



 References 298 

Wright, P. M., & McMahan, G. C. (1992), ‘Alternative theoretical perspectives for 

strategic human resource management’, Journal of Management, 18: 295–

320. 

Wright, P. M., & Snell, S. (1991). Towards an integrative view of strategic human 

resource management, Human Resource Management Review, 1(3): 203–25. 

Xanthopoulou, D., Bakker, A.B., Demerouti, E., & Schaufeli, W. B. (2007). The 

role of personal resources in the job demands-resources model, International 

Journal of Stress. Management, (14), 121-41. 

Xanthopoulou, D., Bakker, A. B, Demerouti, E., & Schaufeli, W. B. (2009). Work 

engagement and financial returns: A diary study on the role of job and 

personal resources. Journal of Occupational and Organizational Psychology, 

82, 183–200. 

Xanthopoulou, D., Baker, A. B., Heuven, E., Demerouti, E., & Schaufeli, W. B. 

(2008). Working in the sky: A diary study on work engagement among flight 

attendants. Journal of Occupational Health Psychology, 13(4), 345-356. 

doi:10.1037/1076- 8998.13.4.345. 

Yalabik, Z. Y., Popaitoon, P., Chowne, J. A., & Rayton, B. A. (2013). Work 

engagement as a mediator between employee attitudes and outcomes. 

International Journal of Human Resource Management, 24 (14), 2799-2823. 

Yarbrough, L., Morgan, N. A., & Vorhies, D. W. (2011). The impact of product 

market strategy-organizational culture fit on business performance. Academy 

of Marketing Science, 39, 555–573. 



 References 299 

Yerkes, R. M., & Dodson, J. D. (1908). The relation of strength of stimulus to 

rapidity of habit formation. Journal of comparative neurology and 

psychology, 18, 459-482. 

Zain, Z., Razanita, I., & Erlane, K. G. (2009). The influence of corporate culture on 

organizational commitment: A study on Malaysian listed company. European 

Journal of Economics, Finance and Administrative Sciences, 17, 16 – 25. 

 



 

 

 

 

 

 

 

 

 

 

 

APPENDICES 

 













 

Department of Psychology 
University of Calicut 

 
Work Stress Scale 

 
\nÀt±i§Ä :þ\n§fpsS tPmenbpambn _Ôs¸« Nne {]kvXmh\IfmWv Xmsg sImSp¯ncn¡p¶Xv. CXnÂ 
sXtäm icntbm CÃ. Htcm {]kvXmh\bpw hmbn¨v Xmsg sImSp¯ncn¡p¶ kqNnI A\pkcn¨v \n§fpsS 
{]XnIcWw tcJs¸Sp¯pI. Xcp¶ hnhc§Ä KthjW Bhiy§Ä¡v am{Xta D]tbmKn¡pIbpffp. 
 

Hcn¡epanÃ  F¶msW¦nÂ ‘1’ F¶pw 

hncfambn F¶msW¦nÂ ‘2’ F¶pw 

Nnet¸mÄ F¶msW¦nÂ ‘3’ F¶pw 

an¡t¸mgpw F¶msW¦nÂ ‘4’ F¶pw 

FÃmbvt¸mgpw F¶msW¦nÂ ‘5’ F¶pw tcJs¸Sp¯pI 
 

\¼À {]kvXmh\IÄ 1 2 3 4 5 

1 ChnsS F\n¡mhiyamb kzmX{´yw e`n¡p¶pv.      

2 
Fsâbpw kl{]hÀ¯IcptSbpw \nÀt±i§Ä Øm]\w 
A\p`mh]qÀÆw ]cnKWn¡mdpv.      

3 
Øm]\¯nepmIp¶ amä§fpsS A\nhmcyX F\n¡pw 
kl{]hÀ¯IÀ¡pw a\Ênem¡n¯cp¶XnÂ Øm]\w hnPbn¨n«pv      

4 in£W\S]SnIÄ \S¸m¡p¶XnÂ Øm]\w \oXn ]peÀ¯mdpv.      
5 tPmen`mc¯n\v B\p]mXnIamb Poh\¡mÀ Øm]\¯nepv      
6 Øm]\w {]Xo£n¨t]mepff {]IS\w F¶nÂ \n¶pmImdpv      

7 
Fsâ tPmenbpw IpSpw_PohnXhpw \Ã coXnbnÂ sImpt]mIphm³ 
Øm]\w kmlNcysamcp¡p¶pv.      

8 
tPmenbpambn _Ôs¸« \nÀt±i§Ä taeptZymKØcnÂ \n¶pw 
kl{]hÀ¯IcnÂ \n¶pw F\n¡v IrXyambn e`n¡mdpv.      

9 
Fsâbpw kl{]hÀ¯IcpsSbpw tPmenkw_Ôamb {]XnkÔn 
L«§fnÂ Øm]\w {InbmßIambn CSs]Smdpv      

10 
tPmen kw_Ôambn F\n¡pmIp¶ t\«§fnÂ Øm]\w 
A\ptamZn¡mdpv      

11 Øm]\¯nse kl{]hÀ¯Icpambn F\n¡v \Ã _ÔamWpffXv.      

12 
Fsâ A`ncpNn¡\pkcn¨mWv taeptZymKØcpw kl{]hÀ¯Icpw 
F\n¡v tPmen hn`Pn¨p Xcp¶Xv.      

13 
GÂ¸n¨ tPmen IrXykab¯n\pffnÂ ]qÀ¯nbm¡phm³ F\n¡v 
km[n¡p¶pv.      

14 
Øm]\¯nepmIp¶ amä§sf kw_Ôn¨pff IrXyamb hnhc§Ä 
Rm³ Adnbmdpv      

15 
tPmen kw_Ôamb _p²nap«pmIpt¼mÄ kl{]hÀ¯IÀ Fs¶ 
klmbn¡mdpv      

16 Poh\¡mcnÂ NnetcmSv taeptZymKØÀ ]£]mXw ImWn¡mdpv.      

17 
X¶ncn¡p¶ tPmen kpKaambn sN¿m\pff kÖoIcW§Ä 
F\n¡nhnsSe`yamWv.      

18 
F\n¡v Fsâ tPmen BkzZn¨v sN¿m\pff kmlNcyw 
Øm]\¯nepv.      

19 
 

Poh\¡mcpw Øm]\hpw X½nepff _Ôw kpKaam¡m³ Bhiyamb 
Bibhn\nab D]m[nIÄ Øm]\w ssIs¡mÅmdpv.      

20 
Øm]\s¯¡pdn¨v {InbmßIambn hnaÀin¡phm³ F\n¡v 
kzmX{´yapv.      

21 
Bib¡pg¸w \ne\nÂ¡p¶Xn\mÂ Fsâ tPmen aäpffhcpw, 
aäpffhcpsS tPmen Rm\pw sNt¿nhcmdpv.      

 


